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September 1, 2011 

 

 

 

RE: In the Matter of the Joint Application of VERIZON COMMUNICATIONS, INC. 

and FRONTIER COMMUNICATIONS CORPORATION for an Order Declining 

to Assert Jurisdiction Over, or, in the Alternative, Approving the Indirect Transfer 

of Control of Verizon Northwest Inc., Docket UT-090842 

 

 

TO ALL PARTIES:  

 

The Washington Utilities and Transportation Commission (Commission) entered its 

Order 06, Final Order Approving and Adopting, Subject to Conditions, Multiparty 

Settlement Agreements and Authorizing Transaction, in Docket UT-090842 on April 16, 

2010.  The Order required Frontier Communications Northwest, Inc., (Frontier) to report 

annually the results of six service quality metrics and provide a one-time annual bill 

credit to customers for any missed metrics.1   

 

On August 1, 2011, Frontier filed with the Commission its 2011 Service Quality Annual 

Report Card, and supplemented the filing on August 23, 2011.   

 

The Commission has examined the filing and has determined it is complete.  Therefore, 

the Commission accepts the filing described above.  

 

Sincerely, 

 

 

 

DAVID W. DANNER 

Executive Director and Secretary 

 

                                                 
1
 See ¶¶ 178 and 180. 

 


