Frontier Northwest - Washington Trunk Group Performance Report
Actual - Year 2011

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total # of Trunk Groups Reported WAC 480-120-401 (3) 444 436 431 433 437 435 432 433 432 431 433
Total # of Trunk Groups that Exceeded defined Blocking
Criteria 5 7 4 2 1 0 3 5 3 3 2
% of Trunk Groups meeting Defined Blocking Criteria 98.87%| 98.39%| 99.07%| 99.54%]| 99.77%]| 100.00%| 99.31%)| 98.85%]| 99.31%]| 99.30%| 99.54%
Number of IXC Direct Trunk Groups Exceeding 2%
Blocking WAC 480-120-401 (5) 3 3 3 3 1 0 3 1 2 1 2 1

1 - Blocking criteria for InterToll and InterTandem Trunk
groups is B.005 .

2 - Blocking criteria for local and EAS interoffice trunk
groups is B.01.

3 - Frontier provides all IXCs with their monthly
performance.
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Trunk Group Detail WAC 480-120-401 (3)

TGID CLLI-A CLLI-Z DIR TRETYPE| TRKS [%BLK ABH| % BLK PEAK| PBH ACTION TAKEN
LOJ-CLEC SPAN DOWN, CUSTOMER NOTIFIED
OF BLOCKING AND SPAN ISSUE, NO ACTION
GWO069856 WNTCWABADSO |WNTCWAXXO01T |77 DFDT 192 4.3 54.24| 10:00 [TAKEN, 3RD MONTH
QWE - QWEST AWARE OF ISSUE AND WILL
GW071268 RPBLWAXADSO [YAKMWAWECIT (77 AFDT 192 3.66 60.87] 14:00 |ENTER A TICKET
Trunk Group Detail WAC 480-120-401 (5)
TGID CLLI-A CLLI-Z DIR TRETYPE| TRKS [%BLKABH| % BLK PEAK| PBH
GW052156 HLLKWAXXDSO0 |STTLWAWB2MD (77 DFED 24 44.83 63.75 10:00
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