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Sent: January 31, 2016 4:03 PM

To: 'Joshua Spicer'; Bruce Stratton; 'Amrita Singh'; Vincent Man; Cristina Mihalceanu

Cc: Reddon, Andrew J.; Mason, Steven; Nowak, Bart; Heatherington, Debbie; Thomas-Dunn,
Sara; Legere, Fiona

Subject: T-705-13: Bell Canada - Updated Answers from Examination for Discovery of Shawn
Omstead

Counsel:

Please find attached updated answers to specific undertakings from the examinations
of Bell Canada, which are marked confidential pursuant to the protective order.

The updates reflect the fact that historical changes to Bell Canada’s IPTV System
occurred at slightly different times and in slightly different ways than we previously
understood.

There are three time periods where the connections to the MX960 from the 7750 VHO
have changed (“environments”):

1. Pre-2011 Environment: As we advised previously, there was a time when
there was no MX960 Router. As previously advised, all of the channels were
available at a Nortel Passport 8600 in the VSO via a drop and continue
architecture. As a result, all channels were present at the VSO with no
involvement of any user request. We previously advised that this architecture
was in place until 2010 but we now understand that the beginning of the
change away from this architecture was in fact approximately June 2011 and
the completion was in approximately October 2011.

2. Pre-2013 Environment: In the period following the pre-2011 environment,
IneoQuest Probes were used to pull down most of the channels to the VSO
7750. As a result, most channels were present at the VSO 7750 at all times.
Rarely, if ever, did a user request go to a MX960 Router or to a VHO 7750.

3. Post-2013 Environment: In the period following the pre-2013 environment
(including today), manually configure static IGMP joins trigger PIM Join
requests for all multicast groups (i.e., all channels) to the MX960 Router. The
MX960 Router sends all multicast traffic (i.e., all channels) to the 7750 VHO
Switch. The 7750 VHO Switch then distributes all multicast traffic to every VSO
using a pre-established Point-to-Multi-Point Label Switched Paths (“P2MP-
LSP”), all without any involvement of any user request.

These updates amend the specific responses attached and are information in addition
to or any other answers provided during the examination for discovery of Mr. Shawn
Omstead on these points.

Sincerely,

Fiona | enere
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December 14, 2020
Via Email
CONFIDENTIAL

Federal Court of Canada
180 Queen Street West, Suite 200
Toronto, ON M5V 3L6

Attention: Alice Prodan Gil
Dear Ms. Prodan Gil:

Re: Rovi Guides Inc. et al. v. Bell Canada, Court File No. T-113-18
Rovi Guides Inc. et al. v. TELUS Communications Inc. et al., Court File No. T-206-18

Please bring this letter to the attention of Prothonotary Aylen, the Case Management Judge, for
the above-noted actions. We are counsel for the Defendants and write on consent of all parties
to these actions.

It has come to our attention that during his testimony, Mr. Omstead spoke in error regarding an
aspect of the Bell system. In Volume 12 at pages 1646 and 1647 of the trial transcript, Mr.
Omstead stated that in response to a request a signal would be sent back through the network
all the way back to the VHO. This is incorrect. In the Bell system, if a signal requested by the
user, the control signal does not go beyond the VSO.

This was also a finding of fact found by Justice Locke in Mediatube Corp v. Bell Canada (T-705-
13). At paragraph 195 of that decision, he found that a join message initiated by a subscriber
could never reach MX960 (which is the VHO) after October 30, 2012 in Ontario and after
October 1, 2013 in Quebec.

Given this error we therefore request that Mr. Omstead’s answer be corrected from:



ccarth page 2
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“that signal is sent back through the network, and it would reach back into --- | believe it would
go all the way into the VHO, which is where we have kind of command control servers and
video-on-demand content and live servers.”

To instead read:

“that signal is sent back through the network and it would reach back into the VSO.”

Best regards,

g

Fiona Legere
FL/cl

Encl.

e.c. Sana Halwani, Andrew Parley, Kaitlin Soye, Jacqueline Chan, Anna Hucman (counsel for the Plaintiffs)
Steve Mason, Richard Lizius, Tracey Doyle, Emilie Bruneau, Christina Vincent (counsel for the Defendants)

December 6, 2020
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