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STATE OF WASHINGTON 

UTILITIES AND TRANSPORTATION COMMISSION 
621 Woodland Square Loop S.E. ● Lacey, Washington 98503 

 P.O. Box 47250 ● Olympia, Washington 98504-7250 
(360) 664-1160 ● TTY (360) 586-8203

September 10, 2026

 Hybrid Workshop Agenda: Customer Notice and Fees Rulemaking 
Docket U-210800  

(Set for Friday, September 11, 2026, at 9 a.m.) 

Join Zoom Meeting or by phone (253) 215-8782 (Meeting ID: 853 2213 3393, 
Passcode: 057615#) Zoom: Meeting Invite 

1. Introductions (15 minutes)

2. History of this Docket (5 minutes)

3. Scope and Process for the Rulemaking and Workshop (5 minutes)

4. Discussion (guided by written comments received March 13, 2026) (2.5 hours)
a. WAC 480-90-103 / 480-100-103 Information to customers.
b. WAC 480-90-113 / 480-100-113 Residential service deposit requirements.
c. WAC 480-90-128 / 480-100-128 Disconnection of service.

Break 

d. WAC 480-90-138 / 480-100-138 Payment arrangements.
e. WAC 480-90-178 / 480-100-178 Billing requirements and payment date.
f. WAC 480-90-179 / 480-100-179 Electronic information.
g. WAC 480-90-194 / 480-100-194 Publication of proposed tariff changes to

increase charges or restrict access to services.
h. WAC 480-90-195 / 480-100-195 Notice of tariff changes other than increases in

recurring charges and restrictions in access to services.
i. WAC 480-90-197 / 480-100-197 Adjudicative proceedings where public

testimony will be taken.
j. WAC 480-90-198 / 480-100-198 Notice verification and assistance.

5. Next Steps and conclusion (5 minutes)

Service Date: September 10, 2026

https://utc-wa-gov.zoom.us/j/85322133393?pwd=t2qkMu06vih5xiMov0kbMlILWsrcJR.1
https://utc-wa-gov.zoom.us/j/85322133393?pwd=t2qkMu06vih5xiMov0kbMlILWsrcJR.1
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