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AVISTA CORP. 
RESPONSE TO REQUEST FOR INFORMATION 

JURISDICTION: WASHINGTON DATE PREPARED: 03/21/2021 
CASE NO.: UE-200900 & UG-200901 WITNESS: Heather Rosentrater 
REQUESTER: Public Counsel RESPONDER: Larry La Bolle 
TYPE: Data Request DEPT: Transm Ops/System Planning 
REQUEST NO.: PC - 260 TELEPHONE: (509) 495-4710

EMAIL: larry.labolle@avistacorp.com

SUBJECT: AMI-Enabled Outage and CVR Benefits 

REQUEST: 
Please refer to Avista’s Response to Public Counsel Data Request No. 207, which states, regarding Outage 
Management and CVR technology capabilities, “Avista has the technology capabilities in place and 
functioning . . . to enable the Company to achieve the savings over time identified in the AMI business case.” 
Public Counsel requests an online meeting, with screen sharing, in which Avista can demonstrate the Outage 
management and CVR technology capabilities which are in place. Please provide two to three dates and times 
at which appropriate Avista personnel can be made available to demonstrate the Outage Management and 
CVR technology capabilities.  

RESPONSE: 
Avista offers the following date and time options for sharing the Company’s systems and processes for 
using AMI data to capture customer financial benefits from reduced outage duration and improved 
conservation voltage reduction. All times proposed are Pacific Time Zone. 

Outage 

1. Tuesday March 30 1:00 pm 
2. Wednesday March 31 10:30 am
3. Thursday April 1 9:30 am 

CVR 

1. Thursday April 1 11:00 am 
2. Friday April 2 9:00 am 
3. Tuesday April 6 11:30 am 

To select meeting times and dates, please reach out directly to Larry La Bolle, who is helping to coordinate 
these meetings. We understand public counsel has participated in virtual meetings with the rate case parties 
using the Microsoft Teams application; once scheduled, Avista will provide you the invitations in Teams 
format. Finally, if these date and time options do not meet your needs, please let us know so we can adjust 
schedules as needed to fit your requirements. 
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