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SUBJECT INDEX

SUBJECT SECTION
Primary Rate Service (ISDN) 14
Private Branch Exchange (PBX) Trunks 5
Promotions 16
Prorating of Opening and Closing Bills 2
Public Access Line Service 5
Public Communication Service Coin and Coinless 5
Public Telephone Service 5

Quality of Service Guarantee

Reasons for Termination

Record of Complaints

Recording of Two-Way Telephone Conversations
Reference to Other Publications

Reference to Other Tariffs and/or Price Lists
Reference to Washington Administrative Codes
Refund for Overcharge

Refusal of Service

Regulated Network Facility Terminations
Remote Central Office service

Rendering of Bills

Resale

Resale of Network Features

Resale of Service

Resale/Sharing

Residence Flat Line

Responsibilities of the Customer

Restoral of Service From Disconnection
Restrictions on Termination

Returned Check Charge

Reverse Billing Service
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Scan-Alert Service

Screening/Restriction Services 1

Select Call Routing Service

Selective Ringing Module 1

Series Completion Service

Service Charges

Service Connections to Be Made by Company's Employees
Except Under Specified Conditions

Service Liabilities

Shared Telecommunications Services

Simple Flat Line

One-Number Service

Special Billing Number Service
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2. General Regulations - Conditions Of Offering
2.3 Payment for Service (Continued)
2.3.8 Quality of Service Guarantee

The Company will strive to maintain Quality of Service in meeting local residential basic
service and local business basic service customers’ appointment times for repair and
installation requests. Should the Company fail to maintain this level of commitment to
the customer, the customer will be provided a Quality of Service credit. The following
credits will exclude natural disasters, negligent or intentional acts of customers or third
parties, events outside the control of the Company, or circumstances that present
endangerment to the safety of the Company's employee.

1. Missed Appointments or Commitments

The customer will receive a credit for 1) repair of existing exchange service when a
customer is unable to receive and/or place a telephone call, or; 2) an installation
appointment or commitment missed due to reasons within the Company’s control
($25.00 for residential customers, $25.00 for business customers). The Quality of
Service credit applies only to the access line(s) applicable to the missed appointment
or commitment.

2. Allowance for Service Interruptions

a. Customers who have an out-of-service condition (no dial tone) on their lines that
is not cleared within two working days (excluding Sundays and holidays) will
receive a credit of $5.00.

b. If the out-of service condition exceeds seven calendar days, the customer will
receive a credit equal to their monthly local exchange service rate, including any
associated features for the month in which the outage occurred.

c. These credits do not apply if the out-of-service condition or the Company’s
inability to clear the condition is due to:

Emergency situations
Unavoidable catastrophes
Force majeure

Work Stoppage

Inside wiring

Customer premises equipment
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