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From: Greg A Aquilar

To: Public Involvement (UTC)

Cc: speedymous03@gmail.com

Subject: smart gas meters

Date: Tuesday, February 19, 2019 11:10:21 AM

My concern is that what assurance does the homeowner have that the new
meters have been completely tested by impartial agency , before they
are installed in private homes.

My other concern is what mechanism is in place to reimburse home
owners when faulty meters cause overcharges to home owners.

Does the state of Washington have the necessary safeguards in place to
protect citizens from any abuse or injury to home owners caused by
negligent policies of

service utilities,

Once smart meters are installed on home owners properties and owners
feel that the new meters are not generating savings, can the opt out
option be exercised at that

time. without cost to the home owner?
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