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Exhibit RLS-10T contains two copies of an attachment to an email dated February 12, 2004 from Kathy
Haile of Qwest to the LTPA distribution list (including Raymond L. Smith of Eschelon). The first copy is
the attachment as sent by Qwest and received by Eschelon. The second copy includes a circle that was not
part of the Qwest document but has been added by Eschelon to point out the reference to 1.5 service orders
per local service request (LSR), for ease of reference.




UT-043007 Smith Direct
Eschelon Telecom, Inc. July 23, 2004

Exhibit No. (RLS-2T)

RLS-11T LTPA Impasse Document and Recommendation for PO-20 Manual
Service Order Accuracy (April 12, 2004)

RLS-12T Excerpt from Staff Report, Section V., Report on the July 30-31
Workshop, Report One-Operations Support Systems Related Issues,
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