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WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION STAFF
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PSE Data Request No. 031 to WUTC Staff:
RE: Roger Kouchi, Exhibit No. __ (RK-1T), page 15, lines 2-3.

Please describe and provide all documents, data, calculations, and analyses in support of
Mr. Kouchi's opinion that “it is reasonable for the Company to identify all gas and electric
stopped meters and unassigned usage meter problems within two months."

RESPONSE:

Mr. Kouchi’s testimony is based on his judgment in light of three factors: (1) PSE installed
the AMR meters in pertinent part to provide increased efficiencies, reduction in estimated
billing issues and increased read accuracy; (2) PSE has the obligation and duty to maintain
and assure accurate meters and meter reading; and (3) Customers have the reasonable
expectation that their bills are accurate. Customers should not bear this risk or suffer
unreasonably high back-bills when PSE has this responsibility. Staff believes that the
recommended timeframe to identify and resolve 100 percent of all electric meter and billing
issues within four months and 100 percent of all gas meter and billing issues within six
months is a reasonable expectation.

Exhibit No.  (ZDIJ-5)
Page 1 of 1





