Exh. MY-24XR

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
STAFF RESPONSE TO DATA REQUEST

DATE PREPARED: September 4, 2024 WITNESS: Mike Young
DOCKETS: UW-230598/UW-230079 RESPONDER: Mike Young
REQUESTER: Washington Water TELEPHONE: (360) 664-1155

DATA REQUEST NO. 6:

Please provide a copy of all written communications and documentation of verbal
communications between UTC Staff and Washington Water Supply, Inc. and/or John Poppe
from January 1, 2020 to present.

RESPONSE:

In addition to documents attached to the Direct Testimony of Mike Young (Exh. MY-1T)
and the Declaration of Mike Young (Exh. MY-2), please see the communications attached to
the response to this request. The communications are organized into folders as followed:

1. UW230598-240079 Staff Response to DR 6 CP

a. CP-—AR
b. CP-MCK

. 1

il

1.

1v.

V.

Vi.

Vii.

Vviii.

ix. 9

01O\ D WD

x. 10
2. UW230598-240079 Staff Response to DR 6 JL
3. UW230598-240079 Staff Response to DR 6 MY
4. UW230598-240079 Staff Response to DR 6 TV

CP = Consumer Protection

AR = Andrew Roberts

MCK = Melissa Castaneda-Kerson
JL = Jeanine Leggett

MY = Mike Young

TV = Tiffany Van Meter

The 10 subfolders in folder CP — MCK have no special meaning. The messages saved in
those subfolders would have been saved into one single folder (with no subfolders);
however, it became unwieldy due to similar file names. Breaking the emails into batches and
saving them into subfolders resolved the file name issue.
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Exh. MY-24XR

From: John Poppe
To: Young, Mike (UTC); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek
(DOH)
Subject: Echo Glen Rate Request
Date: Friday, June 23, 2023 8:47:46 AM
Attachments: Scan0195.pdf
External Email
Good Morning All,

I have a attached a request for a monthly rate adjustment for the Echo Glen Water System
customers. The rate adjustment includes $43.25 base rate plus $30 for a total of $73.25 per
month until the cost of importing water is recovered.

The rate adjustment is just for the imported water costs.

John Cupp, my intent is to send notices to the Echo Glen users by end of today (6-23-2-23). Is
ther a form letter UTC would prefer to use?

Respectfully,
Washington Water Supply, Inc.
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WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”
Washirrgton State Utilities and Transportation Commission

Olympia, WA

Dear UTC,

The Echo Glen Water System (ID# 27510D) is located in Maple Valley Washington and
has 42 active residential connections. The supply and distribution infrastructure includes
a well, reservoir, and distribution system. The well production has decreased to 5 gallons
per minute which is capable of meeting winter user demands, but the well production is
not capable of meeting summer irrigation demands outside the home. The warm
weather demand for water has resulted in water outages that lasts from 3-5 hours. The
outages increases the possibility of contamination of the potable water supply and a
health risk. As of June 23, 2023 water testing has illustrated no water hazards.

WWSI has been working with area well drillers to either drill a new well and/or
rehabilitate the existing well. The current plan is to rehabilitate the existing well with
new screens into the underground aquifer at 155 feet.

Washington Water Supply, Inc. (WWSI) seeks a temporary rate surcharge for each
‘customer of the Echo Glen Water System located in Maple Valley, Washington. Under
the rules stated by WAC and RCW, WWSI must receive approval for a rate adjustment
before implementation. This surcharge will be used to repay WWSI for the importing of
potable water for domestic consumption.

Therefore, Washington Water Supply, Inc. is seeking approval from the UTC for a
monthly surcharge adjustment to the current rate of $30 per customer for the import of
potable water. The current monthly rate is $43.25 per customer plus the $30 surcharge
per customer would raise the monthly fee to $73.25. Based on well driller activity and
historical consumption data, the import of water will end October, 2023 Once the
imported water costs have been recovered, the monthly rate would be $43.25/month.

WWSI has been in contact with UTC staff providing details as requested, so we request
the surcharge be added to the monthly fee beginning August 1, 2023.

Respectfully,
Washington Water Supply, Inc.

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330
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From: John Poppe
To: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Carter, Brietta J (DOH); Pell, Derek
(DOH)
Subject: Echo Glen Surchrge
Date: Thursday, June 29, 2023 9:18:40 AM
External Email
Good Morning UTC,

Financing the importation of potable water for the Echo Glen Water System is getting to be a
challenge. Based on Washington Water Supply, Inc. income, expenses, and the projected need
to import water to the system, we will not be able to finance the import of water by August 1,
2023.

A surcharge to pay for the imported water is critical for the Echo Glen Water to be in
compliance with the Safe Drinking Water Act and Washington State Law.

Please provide direction as to UTC procedure(s) to complete the process.

Respectfully,
Washington Water Supply, Inc.

Exhibit MY-24XR at 3 of 259


mailto:poppe.john@gmail.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user638bc1eb
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user54509ae4
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userabf464fc
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userbc5dc903
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userf3ba3d59
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userf3ba3d59

Exh. MY-24XR

From: John Poppe

To: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Cupp, John (UTC); Pell, Derek
(DOH)

Subject: Echo Glen Water System

Date: Thursday, June 22, 2023 8:37:01 AM

External Email

Regulators,

Thanks for the conference call 6-21-23.
The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
4. Meeting consumed 50 minutes.

The following is an update for the action plan.

1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week + 4000 of
imported water = 54,400 gallons / week of demand. = 185 average gallons per day for 42
customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09 surcharge
/customer (42 customers) = $9600 for the summer of $2023 or until the rehabilitation of the
well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru October
2023 = 6 months = expected imported water bill to be $9,600 = 12 month payout $800 / month
for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that [ will be seeking for each customer.
6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the timeline
requirements for UTC review, public notices I'm targeting a rate increase to be effective
August 1, 2023. If the increase is delayed later than 8-1-2023, then loan costs will increase
monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the surcharge
process?

Thanks Poppe
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From: John Poppe
To: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike
(UTC)
Subject: Echo Glen
Date: Friday, June 30, 2023 9:28:00 AM
External Email
Good Morning All,

Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir of the
Echo Glen Water system.
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From: John Poppe

To: Carter, Brietta J (DOH); Pell, Derek (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike
TC)

Subject: Fwd: Echo Glen Rehabilitation

Date: Wednesday, June 28, 2023 12:41:05 PM

External Email

Fyi. Maybe soon

---------- Forwarded message ---------

From: Joe Alcorn <j all mpnw.com>
Date: Wed, Jun 28, 2023, 12:21 PM

Subject: Re: Echo Glen Rehabilitation

To: John Poppe <poppe.john@gmail.com>

Hoping to be up and running soon.
We Appreciate You and Thank You For Choosing Valley Pump Inc.
Kind Regards,

Joe Alcorn
CEO
253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ

On Tue, Jun 27, 2023 at 7:11 AM John Poppe <poppe.john@gmail.com> wrote:
Good morning Joe,
Any update about the Lead well driller returning to work?
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From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Rate Request
Date: Friday, June 23, 2023 10:18:05 AM
Attachments: image001.png
imaae001.png

External Email

Previous emails specific to what topic?

On Fri, Jun 23, 2023, 10:16 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

There is no form letter. Can you share with me a copy of the email(s) you sent previously?

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov
WWwWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Friday, June 23, 2023 8:47 AM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Rate Request
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External Email

Good Morning All,

I have a attached a request for a monthly rate adjustment for the Echo Glen Water System
customers. The rate adjustment includes $43.25 base rate plus $30 for a total of $73.25 per
month until the cost of importing water is recovered.

The rate adjustment is just for the imported water costs.

John Cupp, my intent is to send notices to the Echo Glen users by end of today (6-23-2-23).
Is ther a form letter UTC would prefer to use?

Respectfully,

Washington Water Supply, Inc.
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 12:45:02 PM

External Email

Derek, Brietta,
Is it possible for you to send a short email stating the requirement to maintain water quantity
with a pressurized system?

Thanks
John

On Fri, Jun 23, 2023 at 12:27 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick tresponse.

I have attached a DRAFT for your review/editing.

On Fri, Jun 23, 2023, 11:18 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

Sorry, John, I didn’t realize I was responding to two different email strings with two
different topics.

I attached a copy of an old surcharge notice. I believe we should get input from Mike on
the notice, but he’s travelling to a meeting today. At least the attached notice can get us
heading in the right direction.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

WWwWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
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assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, June 23, 2023 10:22 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>;
Sellards, Andrew (UTC) <andrew.sellards@utc.wa.gov>

Subject: Re: Echo Glen Water System

External Email

I agree with communication....Melissa has a copy of recent emails. Take alook at the info
she has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,”
WAC 480-110-365. It explains company and customer responsibilities. Another
responsibility of the company is to communicate with its customers. There is a lot of
information about communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this point.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

(-]
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Exh. MY-24XR

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 3:47 PM

To: Young, Mike (UTC) <mik n tc.wa.gov>

Cc: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward,
Jim (UTC) <jim.war tc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?
Again I do not like unhappy customers?

On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young(@utc.wa.gov>
wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing
(until the well can be fixed) vs. how much customers are using. They obviously can
get by with 200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH. WA.GOV>
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Subject: Re: Echo Glen Water System

External Email

MONTH GALLONS

November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal
line to swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.voung(@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 8:37 AM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Castaneda-Kerson, Melissa
(UTC) <melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well.
My understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.
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2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing
water.

4. Meeting consumed 50 minutes.
The following is an update for the action plan.
1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week +
4000 of imported water = 54,400 gallons / week of demand. = 185 average gallons
per day for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May
thru October 2023 = 6 months = expected imported water bill to be $9,600 = 12
month payout $800 / month for the 42 customers = $19 / month surcharge /
customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase
to be effective August 1, 2023. If the increase is delayed later than 8-1-2023, then
loan costs will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate
the surcharge process?

Thanks Poppe
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 12:28:36 PM

Attachments: Scan0196.pdf

External Email

Thanks for the quick tresponse.
I have attached a DRAFT for your review/editing.

On Fri, Jun 23, 2023, 11:18 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

Sorry, John, I didn’t realize I was responding to two different email strings with two
different topics.

I attached a copy of an old surcharge notice. I believe we should get input from Mike on the
notice, but he’s travelling to a meeting today. At least the attached notice can get us heading
in the right direction.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov
www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>
Sent: Friday, June 23, 2023 10:22 AM
To: Cupp, John (UTC) <john.cu utc.wa.gov>
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Washington Water Supply Inc.
PO Box 2985
Silverdale, WA 98383
(360) 308-8330 poppe.john@gmail.com

IMPORTANT NOTICE
June 30, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the Washington Utilities and Transportation
Commission (UTC) to implement a twelve month surcharge. If approved, the rates will become effective on August 1,
2023.

This surcharge is the result of trucking in potable water necessary to ensure the quality and quantity of water provided
met State standards. The funds generated by this surcharge will pay for 100% of the completed project.

The Surcharge is to expire August 1, 2024, or upon recovery of $16,000 whichever occurs first. Cost includes principal
and state excise taxes. The Surcharge may be paid (within 90 days of effective date) in a one-time payment sum of
$92.31 per customer,

Below is a comparison of current and proposed rates:
Current Rates  $43.25/month Proposed Temporary Rates $73.25/month
Each Customer or Connection (billed monthly)

If you have questions about the proposed filing and how it will affect you, please call Washington Water Supply Inc. at
(360) 308-8330.

The UTC has the authority to set final rates that may be higher or lower than the company’s request, depending on the
outcome of its investigation. You can comment on this issue by using the “Submit a Comment” feature at the UTC’s web
site, at utc.wa.gov, or by using the contact information below. UTC staff will make a recommendation to the
commissioners at an open meeting in Lacey, which is scheduled for 9:30AM on April 10, 2019. Due to the on-going
COVID-19 outbreak, the UTC offices will not hold meetings in person. You will have opportunity to comment via phone
during the open meeting. The UTC has a bridge line which enables you to participate by telephone. Call (360) 664-1234
the day before the open meeting for instructions and to sign in. The UTC is committed to providing reasonable
accommodation to participants with disabilities.

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW
PO Box 47250, Olympia, WA 98504-7250

Email: comments@utc.wa.gov
Telephone: 1-888-333-WUTC (9882)

Sincerely,

John Poppe
President
Washington Water Supply Inc.
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Cec: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Sellards,

Andrew (UTC) <andrew.sellards@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

I agree with communication....Melissa has a copy of recent emails. Take alook at the info
she has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,
Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,”
WAC 480-110-365. It explains company and customer responsibilities. Another

responsibility of the company is to communicate with its customers. There is a lot of
information about communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this point.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>
Sent: Thursday, June 22, 2023 3:47 PM
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To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward,

Jim (UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?
Again I do not like unhappy customers?
On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing
(until the well can be fixed) vs. how much customers are using. They obviously can get
by with 200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH. WA >
Subject: Re: Echo Glen Water System

External Email

MONTH GALLONS
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November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line
to swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.voung@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 8:37 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Castaneda-Kerson, Melissa
(UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
4. Meeting consumed 50 minutes.

The following is an update for the action plan.

1. All mechanical and electrical systems performing.
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2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week +
4000 of imported water = 54,400 gallons / week of demand. = 185 average gallons
per day for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month
payout $800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase to
be effective August 1, 2023. If the increase is delayed later than 8-1-2023, then loan
costs will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 10:56:55 AM

External Email

What are the words, phrases, information required for customer notification?

On Fri, Jun 23, 2023, 10:55 AM John Poppe <poppe.john@gmail.com> wrote:
Sorry to be a pest.....but surcharge implementation is critical for the Echo Glen viability.

On Fri, Jun 23, 2023, 10:21 AM John Poppe <poppe.john@gmail.com> wrote:
I agree with communication....Melissa has a copy of recent emails. Take alook at the info
she has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,”
WAC 480-110-365. It explains company and customer responsibilities. Another
responsibility of the company is to communicate with its customers. There is a lot of
information about communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this point.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

WWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
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assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 3:47 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward,

Jim (UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?
Again I do not like unhappy customers?

On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young(@utc.wa.gov>
wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing
(until the well can be fixed) vs. how much customers are using. They obviously can
get by with 200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Water System
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External Email

MONTH GALLONS
November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal
line to swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Castaneda-Kerson, Melissa

(UTC) <melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH. WA >

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well.
My understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.
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3. Discuss rate increase / surcharge for the Echo Glen customers for importing
water.

4. Meeting consumed 50 minutes.
The following is an update for the action plan.
1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week +
4000 of imported water = 54,400 gallons / week of demand. = 185 average gallons
per day for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May
thru October 2023 = 6 months = expected imported water bill to be $9,600 = 12
month payout $800 / month for the 42 customers = $19 / month surcharge /
customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase
to be effective August 1, 2023. If the increase is delayed later than 8-1-2023, then
loan costs will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 10:55:16 AM

External Email

Sorry to be a pest.....but surcharge implementation is critical for the Echo Glen viability.

On Fri, Jun 23, 2023, 10:21 AM John Poppe <poppe.john@gmail.com> wrote:
I agree with communication....Melissa has a copy of recent emails. Take alook at the info
she has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,”
WAC 480-110-365. It explains company and customer responsibilities. Another
responsibility of the company is to communicate with its customers. There is a lot of
information about communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this point.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

WWwWWw.utc.wa.gov

=

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.
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From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 3:47 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward, Jim

(UTC) <jim.war tc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?
Again I do not like unhappy customers?
On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing
(until the well can be fixed) vs. how much customers are using. They obviously can get
by with 200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe < e.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Water System

External Email
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MONTH GALLONS
November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line
to swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Castaneda-Kerson, Melissa

(UTC) <melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH. WA >

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.
2. Discuss improvements needed to restore well production to design criteria.
3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.

4. Meeting consumed 50 minutes.
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The following is an update for the action plan.
1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week +
4000 of imported water = 54,400 gallons / week of demand. = 185 average gallons
per day for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month
payout $800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase to
be effective August 1, 2023. If the increase is delayed later than 8-1-2023, then loan
costs will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 10:22:07 AM

Attachments: image001.png
image001.png

External Email

I agree with communication....Melissa has a copy of recent emails. Take alook at the info she
has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John,

Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,” WAC
480-110-365. It explains company and customer responsibilities. Another responsibility of
the company is to communicate with its customers. There is a lot of information about
communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this point.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov
WWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.
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From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 3:47 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward, Jim

(UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?

Again I do not like unhappy customers?
On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing (until
the well can be fixed) vs. how much customers are using. They obviously can get by with
200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,

Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Re: Echo Glen Water System

External Email
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MONTH GALLONS
November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line to
swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Castaneda-Kerson, Melissa

(UTC) <melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
4. Meeting consumed 50 minutes.

The following is an update for the action plan.
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1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week + 4000
of imported water = 54,400 gallons / week of demand. = 185 average gallons per day
for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month
payout $800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase to be
effective August 1, 2023. If the increase is delayed later than 8-1-2023, then loan costs
will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Young, Mike (UTC)

Cc: Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Cupp, John (UTC); Pell, Derek (DOH); Ward, Jim
(UTC)

Subject: Re: Echo Glen Water System

Date: Thursday, June 22, 2023 3:47:44 PM

External Email

Regulators,

Echo Glen is a test case with this thought:

How do we get conservation? Rates or outages?

Outages is not the best way to promote conservation, because water quality may suffer.
During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?

Again I do not like unhappy customers?

On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only 200,000
gallons in winter?

What I am trying to rationalize is how much water should the company be providing (until
the well can be fixed) vs. how much customers are using. They obviously can get by with
200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 9:42 AM
To: Young, Mike (UTC) <mik n tc.wa.gov>

Cc: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,

Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Re: Echo Glen Water System

External Email

MONTH GALLONS

November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line to
swimming pool prior to meter/shut off valve

January 2023 189,000
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February 2023 199,000

March 2023 207,000

April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
4. Meeting consumed 50 minutes.

The following is an update for the action plan.

1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week + 4000 of
imported water = 54,400 gallons / week of demand. = 185 average gallons per day for 42
customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
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rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month payout
$800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase to be
effective August 1, 2023. If the increase is delayed later than 8-1-2023, then loan costs
will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Young, Mike (UTC)

Cc: Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Cupp, John (UTC); Pell, Derek (DOH)
Subject: Re: Echo Glen Water System

Date: Thursday, June 22, 2023 9:51:32 AM

Attachments: Scan0194.pdf

External Email

To Regulators,

I have scanned and attached the invoices for the imported water

On Thu, Jun 22, 2023 at 9:41 AM John Poppe <poppe.john@gmail.com> wrote:
MONTH GALLONS
November 2022 183,000
December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line to
swimming pool prior to meter/shut off valve
January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell, Derek
(DOH) <Derek.PellwDOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
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Invoice

Water Buffalo Inc.
21512 So. Prairie Rd = - e
Bonney Lake, WA 98391 e ue Jate nvoree
(253) 863-8883 Fax (253) 447-3826 6/2/2023 7/2/2023 20238
Bill To Job Location
Washington Water Service Co. Echo Glen
PO BOX 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA 98038
P.O. No. Terms
Net 30
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75| Water Truck Rental Potable tank fill 130.00 5/4/2023 24342 357.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
2.75| Water Truck Rental Potable tank fill 130.00 5/5/2023 24408 357.50T
1 { Cost of water per load 40.00 | Cedar River Tim 40.00T
. 2,751 Water Truck Rental Potable tank fill 130.0G1 [{5/11/2023 | 24144 | 357.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
2.75| Water Truck Rental Potable tank fill 130.00 5/15/2023 24428 357.50T
1| Cost of water per load 40.00 | Cedar River Don 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 138.33
NO RTA-4000)
Toml $1,728.33






Invoice

Water Buffalo Inc.
21512 So. Prairie Rd -~ I S
Bonney Lake, WA 98391 e ue Jate moree
(253) 863-8883 Fax (253) 447-3826 6/12/2023 | 7/12/2023 20384
Bill To Job Location
Washington Water Service Co. Echo Glen
PO BOX 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA 98038
P.O. No. Terms
Net 30
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75| Water Truck Rental Potable tank fill 130.00 6/2/2023 25578 357.50T
2| Cost of water per load 40.00| Cedar River Tim 80.00T
2.75 | Water Truck Rental Potable tank fill 130.00 6/3/2023 24706 357.50T
2| Cost of water per load 40.00 | Cedar River Don 80.00T
1275} Water. Truck Rental Potable tank fill | 13000l . |6/82023 1| 24753 | 357.50T|
2| Cost of water per load, 40.00| Cedar River Tim 80.00T
1 {Rush, Emergency service 50.00 50.00T
2.75| Water Truck Rental Potable tank fill 130.00 6/9/2023 24754 357.50T
1] Cost of water per load 40.00 | Cedar River Tim 40.00T
SALES TAX (SHIP TO: KING CO 8.70% 183.12
NO RTA-4000)
Total $1,913.12
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understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.

2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
4. Meeting consumed 50 minutes.

The following is an update for the action plan.

1. All mechanical and electrical systems performing.

2. Current production of the well i1s 5 gpm = 7200 GPD = 50,400 gallons/week + 4000 of
imported water = 54,400 gallons / week of demand. = 185 average gallons per day for 42
customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month payout
$800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase to be
effective August 1, 2023. If the increase is delayed later than 8-1-2023, then loan costs
will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Young, Mike (UTC)

Cc: Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Cupp, John (UTC); Pell, Derek (DOH)
Subject: Re: Echo Glen Water System

Date: Thursday, June 22, 2023 9:42:12 AM

External Email

MONTH GALLONS

November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal line to
swimming pool prior to meter/shut off valve

January 2023 189,000

February 2023 199,000

March 2023 207,000

April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well. My
understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.
2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing water.
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4. Meeting consumed 50 minutes.
The following is an update for the action plan.
1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week + 4000 of
imported water = 54,400 gallons / week of demand. = 185 average gallons per day for 42
customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May thru
October 2023 = 6 months = expected imported water bill to be $9,600 = 12 month payout
$800 / month for the 42 customers = $19 / month surcharge / customer.

5. $62.25 is the temporary rate, for importing water, that I will be seeking for each customer.
6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the timeline
requirements for UTC review, public notices I'm targeting a rate increase to be effective
August 1, 2023. If the increase is delayed later than 8-1-2023, then loan costs will increase
monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate the
surcharge process?

Thanks Poppe
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Sellards,
Andrew (UTC)

Subject: Re: Echo Glen Water System

Date: Friday, June 23, 2023 2:27:21 PM

Attachments: image001.png
image001.png

External Email

One time payment was within the draft you sent. I will remove and state one time payment
date.

Temporary rate will be modified.

Did receive "Attached....". Send Attached again

On Fri, Jun 23, 2023, 2:18 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I see Mike is out until June 29. He may check is emails while he is away at a conference.
Hopefully he will, and he can weigh in on this. The notice does not have to go out today, so
we have a few days to work on this.

Some notes:

e I’'m a little confused by the one-time payment. They can pay within 90 days of the
effective date and pay a total of $92.31 instead of $30/month for t2 months (a total of
$360)?

o Rather than say customers can pay “within 90 days of effective date,” I think
you should give the actual date the one-time payment must be made.

o [ would not show a temporary rate of $73.25. The rate will remain at $43.25, with a
$30 additional surcharge.

o Attached is language to should replace the UTC language in your draft. I added the
July 27 open meeting date. We now have “hybrid” open meetings — via Zoom and live
in our hearing room.

I’1l be out of the office this coming Monday. Happy to discuss this upon my return!
Thank you,

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov
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WWWw.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Friday, June 23, 2023 12:27 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Sellards,

Andrew (UTC) <andrew.sellards@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Thanks for the quick tresponse.

I have attached a DRAFT for your review/editing.
On Fri, Jun 23, 2023, 11:18 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

Sorry, John, I didn’t realize I was responding to two different email strings with two
different topics.

I attached a copy of an old surcharge notice. I believe we should get input from Mike on
the notice, but he’s travelling to a meeting today. At least the attached notice can get us
heading in the right direction.

John Cupp
Regulatory Analyst, Consumer Protection
(360) 664-1113 Oftice

john tc.wa

www.utc.wa.gov
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, June 23, 2023 10:22 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Ce: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>;
Sellards, Andrew (UTC) <andrew.sellards(@utc.wa.gov>

Subject: Re: Echo Glen Water System

External Email

I agree with communication....Melissa has a copy of recent emails. Take alook at the info
she has.

On Fri, Jun 23, 2023, 10:13 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

Speaking of responsibilities, there is actually a rule titled, “Service Responsibilities,”
WAC 480-110-365. It explains company and customer responsibilities. Another
responsibility of the company is to communicate with its customers. There is a lot of
information about communicating with customers in WAC 480-110-315.

I believe the water conservation efforts, and making sure customers understand the
consequences of violating a watering schedule is very important and urgent at this
point.

John Cupp

Regulatory Analyst, Consumer Protection
(360) 664-1113 Office
john.cupp(@utc.wa.gov

WWW.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.
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From: John Poppe < john@gmail.com>

Sent: Thursday, June 22, 2023 3:47 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;

Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ward,

Jim (UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Water System

External Email

Regulators,

Echo Glen is a test case with this thought:
How do we get conservation? Rates or outages?
Outages is not the best way to promote conservation, because water quality may suffer.

During a time with limited water supply from the well, what is the responsibility of the
consumer and what is the responsibility of the purveyor ?

Bottom line.....money talks, BS walks?
Again I do not like unhappy customers?

On Thu, Jun 22, 2023, 9:54 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

OK, so the well is producing about 216,000 gallons per month, but demand is only
200,000 gallons in winter?

What I am trying to rationalize is how much water should the company be providing
(until the well can be fixed) vs. how much customers are using. They obviously can
get by with 200,000 gallons/mo. in winter. Perhaps DOH can weigh in here?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, June 22, 2023 9:42 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cc: Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Water System

External Email
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MONTH GALLONS
November 2022 183,000

December 2022 199,000 Cold weather, frozen faucets outside homes. Found illegal
line to swimming pool prior to meter/shut off valve

January 2023 189,000
February 2023 199,000
March 2023 207,000
April 2023 216,000

On Thu, Jun 22, 2023 at 9:18 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

Can you provide the usage (from the well) for November 2022 through April 2023,
preferably by month?

Thanks.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, June 22, 2023 8:37 AM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Castaneda-Kerson, Melissa

(UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Water System

External Email

Regulators,

Thanks for the conference call 6-21-23.

The conversation was necessary to begin the long journey for rehabbing the well.
My understanding of the call was:

1. Summarize the Echo Gen water system major events for 2022 & 2023.
2. Discuss improvements needed to restore well production to design criteria.

3. Discuss rate increase / surcharge for the Echo Glen customers for importing
water.

4. Meeting consumed 50 minutes.
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The following is an update for the action plan.
1. All mechanical and electrical systems performing.

2. Current production of the well is 5 gpm = 7200 GPD = 50,400 gallons/week +
4000 of imported water = 54,400 gallons / week of demand. = 185 average gallons
per day for 42 customers.

3. Imported water costs $400 / load (one load per week) = $1600 / month = $38.09
surcharge /customer (42 customers) = $9600 for the summer of $2023 or until the
rehabilitation of the well can be completed. Hopefully sooner.

4. Historical water demand record(s) indicates water will be imported from May
thru October 2023 = 6 months = expected imported water bill to be $9,600 = 12
month payout $800 / month for the 42 customers = $19 / month surcharge /
customer.

5. $62.25 is the temporary rate, for importing water, that [ will be seeking for each
customer.

6. UTC staff.....is there a flaw in my thinking?

7. UTC staff / DOH....do you folks have templets / forms for this process? With the
timeline requirements for UTC review, public notices I'm targeting a rate increase
to be effective August 1, 2023. If the increase is delayed later than 8-1-2023, then
loan costs will increase monthly surcharge to the customer.

Basically, do you regulators have a written procedure, forms, templets to initiate
the surcharge process?

Thanks Poppe
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: FW: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
Date: Monday, June 12, 2023 9:17:42 AM

External Email

Good morning Melissa,

I can't locate the last customer complaint document.
Please forward it to me so I can complete the response.

Thanks
John

On Mon, Jun 5, 2023, 2:04 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov> wrote:

John,

Thank you for your response. | located your email in my junk folder. | am sorry that | missed
it. | have removed the violation of WAC 480-110-385(3)(a).

Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------
From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Fri Jun 02 2023 16:43:03 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;
Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

John,

| am responding to your email regarding the complaint | passed to you on May 26, 2023.
Your response has not been received by commission staff. | am not sure where it could have
gone. Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.
Thank you,

Melissa Castaneda-Kerson (She/Her)
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Consumer Program Specialist, Consumer Protection
(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our

attention. Staff’s opinions are not binding on the commission.
------------------- Original Message -------------------

From: John Poppe <poppe.john@gmail.com>;
Received: Thu Jun 01 2023 15:43:08 GMT-0700 (Pacific Daylight Time)

To: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

External Email

Checked my email. Response was sent to you.
What happened
On Thu, Jun 1, 2023, 3:32 PM John Poppe <poppe.john@gmail.com> wrote:
The complaint response was sent 5/31/2023.
On Thu, Jun 1, 2023, 3:07 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> wrote:

John,

| need to advise you of a recorded violation. By rule, when receiving commission-
referred complaints, Washington Water Supply, Inc., must investigate and respond to
the complaint within two business days. The complaint was passed on May 26, 2023. The
response was due on May 31, 2023. The response has not been received. | have
recorded one violation of WAC 480-110-385(3)(a) for failure to respond by 5/31/2023.
The violations will be recorded daily until the complete response is received.

Regards,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------

From: John Poppe <poppe.john@gmail.com>;

Received: Fri May 26 2023 11:21:54 GMT-0700 (Pacific Daylight Time)

To: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;

Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
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External Email

Complaint received. Response will be as required 5/31/23.

Respectfully,

Washington Water Supply

On Fri, May 26, 2023, 11:05 AM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> wrote:

New Complaint

+++++++++++
Washington UTC Complaint CAS-43695-N9W1K2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes

Account #:

Contact:

Service Address:

202625 229th Ave SE

Maple Valley WA 98038

Primary Phone: 253-347-6048

Secondary Phone:

Email Address: amandahayes411@gmail.com
Complaint Information:

Complaint ID: CAS-43695-N9W1K2

Serviced By: Melissa Castaneda-Kerson

Opened On: 5/10/2023 4:46 PM

Grouped By: Quality Of Service

Description:

The consumer states Washington Water Supply, Inc., owns the neighborhood well and
is consistently breaking laws and mistreating their customers. They turn off the water
without giving 24 hours' notice. They state Washington Water Supply, Inc., also
acknowledges there isn't enough water to serve all the homes in our neighborhood
and have refused to drill a new well or truck in extra water, causing water loss during
the hottest months of the year and at critical times of day. They state water runs out
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frequently when it starts to warm up, and the company routinely shuts off water to the
entire neighborhood for 12 to 16 hours a day, without notice. They state the company
regularly accuse customers of having leaks and causing the water shortages. They also
state the company refuses to provide water meters to homes to determine where the
leaks are coming from, sometimes not finding the cause for several weeks or months.
The consumer states the company acknowledges that its unlawful to not have water
meters and insist they can't afford them. The consumer states they don't believe they
have a water meter and have asked about getting one. They state they have not been
given any direction about the fee or the payment process of acquiring one. They state
the water company does not invest in proper maintenance and repairs, indicating it is
expensive and they can't afford it. The consumer states the last call they made to the
water company they refused to answer the consumer's questions and hung up on
them.

Please provide a narrative response to all allegations stated in the complaint
Description. Responses should include actions the company took to address each of
the stated allegations, or why action was not taken, and other information such as
account or billing history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response
due 05/31/2023, by 5 p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
Date: Thursday, June 1, 2023 3:33:39 PM

External Email

The complaint response was sent 5/31/2023.

On Thu, Jun 1, 2023, 3:07 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov> wrote:

John,

| need to advise you of a recorded violation. By rule, when receiving commission-referred
complaints, Washington Water Supply, Inc., must investigate and respond to the complaint
within two business days. The complaint was passed on May 26, 2023. The response was
due on May 31, 2023. The response has not been received. | have recorded one violation of
WAC 480-110-385(3)(a) for failure to respond by 5/31/2023. The violations will be recorded
daily until the complete response is received.

Regards,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov
WWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------

From: John Poppe <poppe.john@gmail.com>;

Received: Fri May 26 2023 11:21:54 GMT-0700 (Pacific Daylight Time)

To: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;

Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

External Email

Complaint received. Response will be as required 5/31/23.

Respectfully,

Washington Water Supply

On Fri, May 26, 2023, 11:05 AM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> wrote:

New Complaint
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L B L B
Washington UTC Complaint CAS-43695-N9W1K2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes

Account #:

Contact:

Service Address:

202625 229th Ave SE

Maple Valley WA 98038

Primary Phone: 253-347-6048

Secondary Phone:

Email Address: amandahayes411@gmail.com
Complaint Information:

Complaint ID: CAS-43695-N9W1K2

Serviced By: Melissa Castaneda-Kerson

Opened On: 5/10/2023 4:46 PM

Grouped By: Quality Of Service

Description:

The consumer states Washington Water Supply, Inc., owns the neighborhood well and is
consistently breaking laws and mistreating their customers. They turn off the water
without giving 24 hours' notice. They state Washington Water Supply, Inc., also
acknowledges there isn't enough water to serve all the homes in our neighborhood and
have refused to drill a new well or truck in extra water, causing water loss during the
hottest months of the year and at critical times of day. They state water runs out
frequently when it starts to warm up, and the company routinely shuts off water to the
entire neighborhood for 12 to 16 hours a day, without notice. They state the company
regularly accuse customers of having leaks and causing the water shortages. They also
state the company refuses to provide water meters to homes to determine where the
leaks are coming from, sometimes not finding the cause for several weeks or months. The
consumer states the company acknowledges that its unlawful to not have water meters
and insist they can't afford them. The consumer states they don't believe they have a
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water meter and have asked about getting one. They state they have not been given any
direction about the fee or the payment process of acquiring one. They state the water
company does not invest in proper maintenance and repairs, indicating it is expensive and
they can't afford it. The consumer states the last call they made to the water company
they refused to answer the consumer's questions and hung up on them.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or billing
history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response due
05/31/2023, by 5 p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov
www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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Exh. MY-24XR

From: John Poppe
To: Castaneda-Kerson, Melissa (UTC)
Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
Date: Wednesday, May 31, 2023 4:17:57 PM
Attachments: Scan0187.pdf
External Email
Hello Melissa,

I spent a lot of time reviewing the Complaint CAS-43695-N9W1K2 and kept my answers
focused and not include information not requested.
Please see attached RESPONSE.

On Fri, May 26, 2023 at 11:21 AM John Poppe <poppe.john@gmail.com> wrote:
Complaint received. Response will be as required 5/31/23.

Respectfully,
Washington Water Supply

On Fri, May 26, 2023, 11:05 AM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov> wrote:

New Complaint

S e S
Washington UTC Complaint CAS-43695-N9W1K2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes

Account #:

Contact:

Service Address:

202625 229th Ave SE

Maple Valley WA 98038

Primary Phone: 253-347-6048

Secondary Phone:

Email Address: amandahayes411@gmail.com

Complaint Information:
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5/30/23, 8:32 AM Gmail - WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

M G ma i I John Poppe <poppe.jchn@gmail.com>
WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

2 messages

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> Fri, May 26, 2023 at 11:05 AM

To: John Poppe <poppe.john@gmail.com>

New Complaint

*LlllllllllllllIIllllllljllllIIJJIIIJIIILIJIJIIIIIIJI lllllll i
lllillulllllle|11|r|||t'r||l{rllllr!l!!lTlllcl Tr TTTT ™ T

Washington UTC Complaint CAS-43695-N9W1K?2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes
Account #:
Contact:
Service Address:
202625 229th Ave SE
Maple Valley WA 98038
Primary Phone: 253-347-6048
Secondary Phone;
Email Address: amandahayes411@gmail.com
Complaint Information:
Complaint ID: CAS-43695-N9W1K2
Serviced By: Melissa Castaneda-Kerson
Opened On: 5/10/2023 4:46 PM
Grouped By: Quality Of Service
Description: l ?)

2
The consumer states Washington Water Supply, Inc., owns the nejghborhood well and is consistfﬁ
breaking laws and mistreating their customers. They turn off the water without giving 24 hours' nctice.
They state Washington Water Supply, Inc., also acknowledges thefre isn't enough water to serve all the
homes in o ighborhood and have refused to drill a new welf or truck in extra water, causing water loss
uring the hottest mamths of the year and at critical times of d y. They state water runs out frequently

0 warm up\qnd the company routinely shuts off water to the entire neighborhood for 12 to
16 hours a day, wit potice. They state the company regularly accuse customers of having leaks and
causing the water shortages. They also state the company refuses to provide water meters to homes to
determine where the leaks are coming from, sometimes not finding the cause for several weeks or months.
The consumer states the company acknowledges that its unlawful to not have water meters and insist they

https:llmaiI.googIe.comlmaii!ulOI?ik=afa4bbf2ac&view=pt&search=all&permthid=mread-f: 17669809544472110927 &simpl=msg-f:176608095444721192...  1/2
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can't afford them. The c{~ sumer states they don't believe they have a water meter and have asked about
getting one. They state they have not been given any direction about the fee or the payment process of

CT ~acquiring one. They sta ater company does not invest in proper maintenance and repairs, indicating

it is expensive and they can't affordit. The consumer states the last call they made to the water company
they refused to answer the consumer's questions and hung up on them.— g

Please provide a narrative response to all allegations stated in the complaint Description. Responses should

include actions the company took to address each of the stated allegations, or why action was not taken,
and other information such as account or billing history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response due 05/31/2023, by 5

p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov
www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical assistance and are
not intended as legal advice. We reserve the right to amend these opinions should the circumstances
change, or additional information be brought to our attention. Staff’s opinions are not binding on the
commission.

John Poppe <poppe.jchn@gmail.com> Fri, May 26, 2023 at 11:21 AM

To: "Castaneda-Kerson, Melissa (UTC)" <melissa.castaneda- kerson@utc wa.gov>
Complaint received. Response will be as required 5/31/23.
Respecifully,

Washington Water Supply
[Quoted text hidden]
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May 31, 2023

CAS-43695-N9W1K2

The following is a “narrative response” as requested.

1. Not certain of the “ ... laws” Amanda is referring to. Not sure of definition of
“....mistreating their customers.”

2. Washington Water Supply, Inc. (WWSI) has given notice of pending water
outages, explained the system control strategy, and actions to prevent an
interruption in service. In some events, we cannot predict water outages
due to mechanical and/or electrical failure. Since Amanda is on the email
chain for water system users, she gets the same notice as all customers.

3. Not certain as to the definition of “...critical times of day.”

Not sure of the definition of “...the company routinely shuts water off”.

5. WWSI has provided notice to customers of known pending water outages,
to include Amanda. In some cases, the pending water outage did not occur
resulting a continuous supply to the customers.

6. WWSiI is not aware of incident of “...refuses to provide water meters”. Not
aware of incident where “...not finding the cause for several weeks or
months.”

7. Not aware of WWSI statement “...can’t afford them.”

8. Ms. Hayes residential water meter was installed in the summer of 2022.
Before installation, the customer (Hayes) received a knock at their door
stating water would be off for 30 minutes to install a meter.

9. Not aware of incident(s) Amanda is referring to.

10.Not certain as to incident Ms. Hayes is referring to. | have never had a
conversation with Ms. Hayes.

o







Exh. MY-24XR

Complaint ID: CAS-43695-N9W1K2
Serviced By: Melissa Castaneda-Kerson
Opened On: 5/10/2023 4:46 PM
Grouped By: Quality Of Service
Description:

The consumer states Washington Water Supply, Inc., owns the neighborhood well and is
consistently breaking laws and mistreating their customers. They turn off the water
without giving 24 hours' notice. They state Washington Water Supply, Inc., also
acknowledges there isn't enough water to serve all the homes in our neighborhood and
have refused to drill a new well or truck in extra water, causing water loss during the
hottest months of the year and at critical times of day. They state water runs out
frequently when it starts to warm up, and the company routinely shuts off water to the
entire neighborhood for 12 to 16 hours a day, without notice. They state the company
regularly accuse customers of having leaks and causing the water shortages. They also
state the company refuses to provide water meters to homes to determine where the
leaks are coming from, sometimes not finding the cause for several weeks or months. The
consumer states the company acknowledges that its unlawful to not have water meters
and insist they can't afford them. The consumer states they don't believe they have a
water meter and have asked about getting one. They state they have not been given any
direction about the fee or the payment process of acquiring one. They state the water
company does not invest in proper maintenance and repairs, indicating it is expensive and
they can't afford it. The consumer states the last call they made to the water company
they refused to answer the consumer's questions and hung up on them.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or billing
history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response due
05/31/2023, by 5 p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov
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Exh. MY-24XR

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
Date: Friday, May 26, 2023 11:21:53 AM

External Email

Complaint received. Response will be as required 5/31/23.

Respectfully,
Washington Water Supply

On Fri, May 26, 2023, 11:05 AM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson(@utc.wa.gov> wrote:

New Complaint

+++++++++++
Washington UTC Complaint CAS-43695-N9W1K2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes

Account #:

Contact:

Service Address:

202625 229th Ave SE

Maple Valley WA 98038

Primary Phone: 253-347-6048

Secondary Phone:

Email Address: amandahayes411@gmail.com
Complaint Information:

Complaint ID: CAS-43695-N9W1K2

Serviced By: Melissa Castaneda-Kerson

Opened On: 5/10/2023 4:46 PM

Grouped By: Quality Of Service
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Description:

The consumer states Washington Water Supply, Inc., owns the neighborhood well and is
consistently breaking laws and mistreating their customers. They turn off the water without
giving 24 hours' notice. They state Washington Water Supply, Inc., also acknowledges there
isn't enough water to serve all the homes in our neighborhood and have refused to drill a
new well or truck in extra water, causing water loss during the hottest months of the year
and at critical times of day. They state water runs out frequently when it starts to warm up,
and the company routinely shuts off water to the entire neighborhood for 12 to 16 hours a
day, without notice. They state the company regularly accuse customers of having leaks and
causing the water shortages. They also state the company refuses to provide water meters
to homes to determine where the leaks are coming from, sometimes not finding the cause
for several weeks or months. The consumer states the company acknowledges that its
unlawful to not have water meters and insist they can't afford them. The consumer states
they don't believe they have a water meter and have asked about getting one. They state
they have not been given any direction about the fee or the payment process of acquiring
one. They state the water company does not invest in proper maintenance and repairs,
indicating it is expensive and they can't afford it. The consumer states the last call they
made to the water company they refused to answer the consumer's questions and hung up
on them.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or billing
history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response due
05/31/2023, by 5 p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov
wWww.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129
Date: Thursday, June 1, 2023 3:43:08 PM

External Email

Checked my email. Response was sent to you.
What happened

On Thu, Jun 1, 2023, 3:32 PM John Poppe <poppe.john@gmail.com> wrote:
The complaint response was sent 5/31/2023.

On Thu, Jun 1, 2023, 3:07 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov> wrote:

John,

| need to advise you of a recorded violation. By rule, when receiving commission-referred
complaints, Washington Water Supply, Inc., must investigate and respond to the
complaint within two business days. The complaint was passed on May 26, 2023. The
response was due on May 31, 2023. The response has not been received. | have recorded
one violation of WAC 480-110-385(3)(a) for failure to respond by 5/31/2023. The
violations will be recorded daily until the complete response is received.

Regards,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov
WWW.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------
From: John Poppe <poppe.john@gmail.com>;
Received: Fri May 26 2023 11:21:54 GMT-0700 (Pacific Daylight Time)

To: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Subject: Re: WA UTC Complaint CAS-43695-N9W1K2 for Amanda Hayes CRM:0246129

External Email

Complaint received. Response will be as required 5/31/23.
Respectfully,
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Washington Water Supply
On Fri, May 26, 2023, 11:05 AM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> wrote:

New Complaint
e B B L
Washington UTC Complaint CAS-43695-N9W1K2
Company: Washington Water Supply, Inc.
Customer: Amanda Hayes

Account #:

Contact:

Service Address:

202625 229th Ave SE

Maple Valley WA 98038

Primary Phone: 253-347-6048

Secondary Phone:

Email Address: amandahayes411@gmail.com
Complaint Information:

Complaint ID: CAS-43695-N9W1K2

Serviced By: Melissa Castaneda-Kerson

Opened On: 5/10/2023 4:46 PM

Grouped By: Quality Of Service

Description:

The consumer states Washington Water Supply, Inc., owns the neighborhood well and is
consistently breaking laws and mistreating their customers. They turn off the water
without giving 24 hours' notice. They state Washington Water Supply, Inc., also
acknowledges there isn't enough water to serve all the homes in our neighborhood and
have refused to drill a new well or truck in extra water, causing water loss during the
hottest months of the year and at critical times of day. They state water runs out
frequently when it starts to warm up, and the company routinely shuts off water to the
entire neighborhood for 12 to 16 hours a day, without notice. They state the company
regularly accuse customers of having leaks and causing the water shortages. They also
state the company refuses to provide water meters to homes to determine where the
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leaks are coming from, sometimes not finding the cause for several weeks or months.
The consumer states the company acknowledges that its unlawful to not have water
meters and insist they can't afford them. The consumer states they don't believe they
have a water meter and have asked about getting one. They state they have not been
given any direction about the fee or the payment process of acquiring one. They state
the water company does not invest in proper maintenance and repairs, indicating it is
expensive and they can't afford it. The consumer states the last call they made to the
water company they refused to answer the consumer's questions and hung up on them.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or
billing history, bill copies, repair request records, etc.

05/26/2023 11:04 a.m.-passed to Washington Water Supply, Inc., via email. Response
due 05/31/2023, by 5 p.m.

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection
(360) 664-1142
Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: WA UTC Complaint CAS-43801-Z2V2P1 for Matthew Ciarvella CRM:0246131
Date: Monday, June 12, 2023 3:14:30 PM

External Email

The response was sent to you by the dead line.

On Mon, Jun 12, 2023, 2:44 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov> wrote:

John,

| am responding to your email regarding the complaint | passed to you on June 2, 2023. Your
response has not been received by commission staff. | need to advise you of a recorded
violation. By rule, when receiving commission-referred complaints, Washington Water
Supply, Inc., must investigate and respond to the complaint within two business days. The
complaint was passed on June 2, 2023. The response was due on June 6, 2023. The
response has not been received. | have recorded three violations of WAC 480-110-385(3)(a)
for failure to respond by June 6, 2023. The violations will be recorded daily until the
complete response is received.

Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.

Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Response to UTC complaintCAS-43803-V4B9G5CRM: 0246133
Date: Tuesday, June 13, 2023 4:57:51 PM

Attachments: Scan0192.pdf

External Email

This email and attached documents is the company response to CAS-43803-V4B9G5

Scan0193.pdf
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6/13/23, 3:09 PM Gmail - WA UTC Complaint CAS-43803-V4B9G5 for Multi-Customer Complaint Maple Valley CRM:0246133

M Gmaﬂ John Poppe <poppe.john@gmail.com>

WA UTC Complaint CAS-43803-V4B9G5 for Multi-Customer Complaint Maple Valley
CRM:0246133

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov> Thu, Jun 8, 2023 at 4:30 PM
To: John Poppe <poppe.john@gmail.com>

Thank you for your response. | have additional gfestions regarding ygur responses.

John,

The customers state the well is not maintaihed. The customery are alleging Wéshington
Inc., hasn’t taken the necessary actions to keep the well providing their water in/good worki g condition.
Do you have any service or maintenance history records for the well for the last three yearg? Has there
been any adjustments, repairs, or upgrades to the system to minimize the shut off occurrénces the
customers state they are experiencing?

You state consumers have been notified to limit the use of water to inside the home. m—me the
consumers notified of this? Please provide copies of the notices the customers received. 6

Your response references a neighborhood meeting in the fall of 2022. Is this when the well water shortage
started? Does Washington Water Supply Inc., keep records of each outage the customers served by this well
have experienced? If so, please provide the records of the outages. 7

In your response you also state in spring 2023, Washington Water Supply Inc., opted to rehabilitate the well
head and signed a contract for rehabilitation to be performed by Valley Pump and Well What is the
anticipated start date of this project, and will this require the consumers to be withodt water during this
project? Have the customers all been notified of the date the work will be performed?

If water shortage was a known issue in fall 2022, why didn’t Washington Water Su pﬂﬁnc. take action to
replace or rehabilitate the well before summer 2023?

| see in Washington Water Supply, Inc.’s tariff, Rule 15 states during peak use months (June through
September) outside use of water may be prohibited. Is your response stating that no customer is allowed to
water outside at all during those months only? La

Response due June 13, 2023, by 5 p.m.
Thank you,

Melissa Castaneda-Kerson (she/her)
Consumer Program Specialist, Consumer Protection
(360) 664-1142

[Quoted text hidden]
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June 13, 2023
UTC compliant CAS-43803-V4B9G5

Washington Water Supply’s response

All

1.

2.

® N w” AW

Since there is no detail as to “...state the well is not
maintained.”, | can’t respond to the sentence. In
2012, the company contracted with a local well
drilling company to replace the well screens, in
2023 the screens were pressure washed, and in
February, 2023 electrical components were
replaced and reservoir control system upgraded.
Attachment #1

The summer of 2022 water shortages occurred with
conservation and restrictions applied to the system.

. See Attachment #1
. See Attachment #1

See Attachment #2
See Attachment #2
The customer is not expected to be without water.

. Washington Water Supply, Inc. has taken action to

maintain water supply. Attachment 3






9.1In the summer of 2022 there were water
restrictions from no watering outside the home to
watering on odd/even days based on house
number.

The response is numbered to help focus information,
but each response number has information for the
whole complaint.











6/13/23, 9:45 AM Gmail - Invoice 3285 from Utilities Service Co., Inc.

N§ Gma“ John Poppe <poppe.john@gmail.com>

Invonce 3285 from Utllltles Servnce Co., lnc
11 messages

AJ Whaley <uscr4@comcast net> Wed Feb 1 2023 at 11 28 AM
To: poppe.john@gmail.com

maill S amount oue: $3,318.31

Your invoice-3285 for 3,318.31 is attached.
Thank you for your business. We appreciate it very much.

Sincerely,

Annabelle Whaley
Utilities Service Co., Inc
206-246-5674

ﬁ Inv 3285 from Utllltles Serwce Co Inc 10396 pdf
85K

John Poppe <poppe. John@gmall com> Wed, Feb 1, 2023 at 4:40 PM

To: Richard Fout <RWFOUT@hotmail.com>

hittps:// mai!_google.comlmaiIlulOl?ik=afa4bbf2ac&view=pt&search=aII&permthid=ihread—f:1756658099036344463&simpl=msg—f:175665809903634446...
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What do you think?
[Quoted text hidden]
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.B Inv 3285 from Utrlltles _Service_Co._Inc._10396.pdf
85K

John Poppe <poppe john@gmarf com> Fri, Mar 3, 2023 at 9:56 AM
To: AJ Whaley <usci4@comcast.net>

Good Morning,

Bill seems a little high.

Please provide backup information.
Thanks

John Poppe
[Quoted text hidden]

AJ Whaley <uscz4@comcast net> Fn Mar 3. 2023 at 10 10 AM
To: John Poppe <poppe Jjohn@gmail.com>

Hi John,

For this job 3 techs for a total of 11 hours @ 130 each is $1430.00
Starter and coil $1423.76

phase monitor relay $198.96.

plus tax is $3318.31

Thank you
Aj Whaley

From: John Poppe <poppe. john@gmail.com>

Sent: Friday, March 3, 2023 9:57 AM

To: AJ Whaley <usci4@comcast.net>

Subject: Re: Invoice 3285 from Utilities Service Co., Inc

Good Morning,

Bill seems a little high.

Please provide backup information.

https:/./maiI.google.comlmaillu.’OI?ikﬂafa4bbeac&view=pt&search=al]&permthid=thread—f:1756658099036344463&simpl=msg-f:175665809903634446... 2/5






6/13/23, 9:45 AM Gmail - Invoice 3285 from Ultilities Service Co,, Inc.
Thanks

John Poppe

On Wed, Feb 1, 2023 at 11:28 AM AJ Whaley <usci4@comcast.net> wrote:

!;;;50":9 Due:03/03/2023 S $3 , 3 1 8 - 3 1

Your invoice-3285 for 3,318.31 is attached.
Thank you for your business. We appreciate it very much.

Sincerely,

Annabelle Whaley
Utilities Service Co., Inc.
206-246-5674

John Poppe <poppe.john@gmail.com>
To: AJ Whaley <usci4@comcast.net>

Wed, Mar 8, 2023 at 9:17 AM
Good morning AJ.

https://mail .google.comlmai|lu!Ol?ik=afa4bbf2ac&view=pt&search=all&permthid=thread-f: 1756658099036344463&simpl=msg-1:175665809903634446...  3/5






6/13/23, 9:45 AM Gmail - Invoice 3285 from Utilities Service Co., Inc.

Did you receive the payment from Washington Water Supply?
[Quoted text hidden]

2 attachments

image002.jpg
1K

image002.jpg
1K

AJ Whaley <usm4@comcast net> Wed Mar 8, 2023 at 9:38 AM
To: John Poppe <poppe.john@gmail.com>

Good Morning,
I checked the mail this am and nothing yet.

Thanks

[Quoted text hidden]

John Poppe <poppe john@gmall com> Wed Mar 8 2023 at 9 43 AM
To: AJ Whaley <usci4@comcast.net>

Look at the date stamp on the envelope.

US Snail mail isn't what it used to be
[Quoted text hidden)

John Poppe <poppe. ;ohn@gmarl com> Thu, Mar 9, 2023 at 4:56 AM
To: AJ Whaley <usci4@comcast.net>

Good morning AJ,
Please email me with "Got it" when the check arrives.
Thanks

John
[Quoted text hidden]

AJ Whaley <usr:t4@comcast net> Thu, Mar 9, 2023 at 8 37 AM
To: John Poppe <poppe.john@gmail.com>

Good Morning. | have received the check.

Thank you
AJ

[Quoted text hidden]

John Poppe <poppe john@gmail com> Fn Mar 10 2023 at 10 22 AM
To: AJ Whaley <usci4d@comcast.net>

https:// maiE.google.com/maillu.’O.’?ik=afa4bbf2ac&view=pt&search=all&permthid=thread—f: 17566580990363444638&simpl=msg-f:175665809903634446... 4/5






6/13/23, 9:45 AM Gmail - Invoice 3285 from Utilities Service Co., Inc.

Thanks
[Quoted text hidden]

John Poppe <poppe.jchn@gmail.com>
To: AJ Whaley <usci4@comcast.net>

Fri, Mar 10, 2023 at 10:38 AM

Many thanks. 11!
[Quoted text hidden]
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Né Gmaﬂ John Poppe <poppe.john@gmail.com>
Echo Glen (27510) - Water Outage, Request Info

55 messages

David Sutfin <davesutfin@gmail.com> Sat, May 27, 2023 at 2:01 PM
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambersQ07 @yahoo.com>, Carol & Jeff Seppi <seppifamily@outiook.com=>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com=>, Jeff & Kris Granlund <commish811 @pyahoo.com=>, Jenene Wilmoth <jenene23@amail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=>, John &
Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.jchn@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com=, Linda Moore <Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago

andy <andystelzer@comcast.net>, “andytill@ymail.com" <andytill@ymail.com>, "caldwell.jennifer@gmail.com” <caldwell jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com" <dylanrutledge23@gmail.com>, “ewingeri34@gmail.com” <ewingert34@gmail.com>, "jetheduke@outlook.com” <jetheduke@outiook.coms,

"karenstout! @comcast.net” <karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com" <katiethomtonwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerottman@comeast.net>, lois nangle <luckylois@comcast.net>, “lorissamarie94@gmail.com" <lorissamarie94@gmail.com>, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com" <tychon@me.com>

5/27/2023 , 1:59pm PST

Mr Poppe,
Water is out at Echo Glen. Please advise when to expect water service again.

Regards,

Dave Sutfin

20810 231st Ave SE, Maple Valley, WA 98038
920.740.8399

On Fri, May 26, 2023 at 8:51 PM Matthew Ciarvella <matthew.ciarvella@outiook.com> wrote:
Confirming that water is out again.

Matt Ciarvella

| Get Outlook for Android

From: David Sutfin <davesutfin@gmail.com>
Sent: Friday, May 26, 2023 12:08:46 PM
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>
Cc: Corey Cline <corey.cline@gmail.com>; Guru Laxmi <guruandlaxmi@gmail.com>; Amanda Hayes <amandahayes411@gmail.com>; Amber Oosterhof
<ambers007@yahoo.com>; Carol & Jeff Seppi <seppifamily@outlock.com>; Cindy & John Patterson <t.patter@hotmail.com=; Dawn Till <dawntill@ymail.com>; Emily Beaudin-
Sutfin <embeaudin@gmail.com>; Girl Scouts Tammy Wood <wood.tammy@hotmail.com>; Heidi Mafi <heidijomafi@gmail.com>; JONATHAN ZABEL <thejoz2 @comcast.net>;
Janan & Rick Snider <rick.janan@gmail.com>; leff & Kris Granlund <commish811@yahoo.com>; Jenene Wilmoth <jenene23@gmail.com>; loe Gstettenbauer
<Joegstettenbauer@yahoo.com>; John & Marianne Earl <marianne_earl@msn.com>; John Poppe <poppe.john@gmail.com>; Jon Clements <jonclements11@gmail.com>; Jordan
Jensen <jljensen@gmail.com>; Ken Wood <wood_kenny@hotmail.com>; Linda Moore <Gramybeard @gmail.com>; Maggie lensen <jensenmaggie@gmail.com>; Marline Bago

| <msbago@hotmail.com>; MaureenJWalsh@vyahoo.com <Maureen]Walsh@yahoo.com>; Melinda Barrack <melbar62 @gmail.com>; Morgan Manley
<morganamanley@yahoo.com>; Nicola Weber <nickyjwths88@yahoo.coms; Phsphsp62@yahoo.com <Phsphsp62@yahoo.com>; Remko Oosterhof <gr8skidoo@yahoco.com>;
Richard & Morgan Manly <kilroy_98038@yahoo.com>; Robert & shari Handen <Ta76455@gmail.com>; Satomi Miyakawa <satomi@japanesehandmade.com>; Steven Galipeau
<sgalipeau@outlook.com>; Terry & Marisa Tychon <Marisa.tychon@gmail.com>; Toby Cusimano <Thecusimanos@hotmail.com>; Valerie deMaine
<demainevalerie@yahoo.com>; andy <andystelzer@comcast.net>; andytill@ymail.com <andytill@ymail.com>; caldwell.jennifer@gmail.com <caldwell.jennifer@gmail.com>; dan
anderson <Danial1229@comcast.net>; ewingert34@gmail.com <ewingert34@gmail.com>; jetheduke@outlook.com <jetheduke@outlook.com>; karenstout1@comcast.net
<karenstoutl@comcast.net>; katiethorntonwiatt@gmail.com <katiethorntonwiatt@gmail.com>; krisgranlund @yahoo.com <krisgranlund@yahoo.com>;
kristinerottman@comcast.net <kristinerottman@comcast.net>; lois nangle <luckylois@comcast.net>; lorissamarie94@gmail.com <lorissamarie94@gmail.com>; richard tout
<ruther@email.com>; sullys87toyo@gmail.com <sullys87toyo@gmail.com>; tychon@me.com <tychon@me.com>; Shelly Cline <shelly.cline@gmail.com>; Lauren Cusimano
<lauren.cusimano@yahoo.com>; dylanrutledge23@gmail.com <dylanrutledge23@gmail.coms
Subject: Re: Well leak, please discontinue outdoor watering

John,
Is any effort being make to confirm that there has not been a leak sprung somewhere in the system, either in the distribution or on private property, due to repetitive pressures
changes (no pressure, pressure, no pressure, etc)? Seems like our water service intervals are now a few hours at a time.

Dave

On Fri, May 26, 2023 at 11:22 AM Matthew Ciarvella <matthew.ciarvella@outlook.com> wrote:
John,

The water is off again. Can we receive any confirmation if there will be further water deliveries to address the shortage?

Regards,
Matt Ciarvella

Get Outlook for Android

From: Corey Cline <corey.cline@gmail.com>
Sent: Thursday, May 25, 2023 5:45:16 PM
To: David Sutfin <davesutfin@gmail.com>
Cc: Guru Laxmi <guruandlaxmi@gmail.com>; Amanda Hayes <amandahayes411@gmail.com>; Amber Qosterhof <ambers007@yahoo.com>; Carol & Jeff Seppi
<seppifamily@outlook.com>; Cindy & John Patterson <c.patter@hotmail.com>: Dawn Till <dawntill@ymail.com>; Emily Beaudin-Sutfin <embeaudin@gmail.com>; Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>; Heidi Mafi <heidijomafi@gmail.com>; JONATHAN ZABEL <thejoz2 @comcast.net>; Janan & Rick Snider <rick.janan@gmail.com>;
Jeff & Kris Granlund <commish811@yahoo.com>; Jenene Wilmoth <jenene23@gmail.com>; Joe Gstettenbauer <Joegstettenbauer@yahoo.com>; John & Marianne Earl

. <marianne_earl@msn.com>; lohn Poppe <poppe.john@gmail.com>; Jon Clements <jonclements11@gmail.com>; Jordan Jensen <jliensen@gmail.com>; Ken Wood
<wood_kenny@hotmail.com>; Lauren Cusimano <Iauren.cusimano@yahoorom>,— Linda Moore <Gramybeard@gmail.com>; Maggie Jensen <jensenmaggie @gmail.com>;

https:// mail.google.comlmaiilu.’O/?ik=afa4bbfZac&view=pt&search=all&permthid=thread-f: 17670826355097772618&simpl=msg-f:17670826355007772. . 1/25






6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Marline Bago <msbago@hotmail.coms; Matthew Ciarvella <matthew.ciarvella@outlook.coms; Maureen)Walsh@yahoo.com <Maureen)Walsh@yahoo.coms; Melinda Barrack
<melbar62@gmail.com>; Morgan Manley <morganamanley@yahoo.com>: Nicola Weber <nickyjwths88@yahoo.com>; Phsphsp62 @yahoo.com <Phsphsp62@yahoo.com>;
Remko Qosterhof <gr8skidoo@yahoo.com>; Richard & Morgan Manly <kilroy_98038@yahoo.com>; Robert & shari Handen <Ta76455@gmail.com>; Satomi Miyakawa
<satomi@japanesehandmade.com>; Steven Galipeau <sgalipeau@outlook.com>; Terry & Marisa Tychon <Marisa.tychon@gmail.com>; Toby Cusimano
<Thecusimanos@hotmail.com>; Valerie deMaine <demainevalerie@yahoo.com>; andy <andystelzer@comcast.net>; andytill@ymail.com <andytill@ymail.coms;

caldwell jennifer@gmail.com <caldwell.jennifer@gmail.com>; dan anderson <Danial1229@comcast.net>; dylanrutledge23@gmail.com <dylanrutledge23@gmail.com>;
ewingert34@gmail.com <ewingert34@gmail.com>; jetheduke@outlook.com <jetheduke@outlook.com>; karenstout1l@comcast.net <karenstoutl@comcast.net>;
katiethorntonwiatt@gmail.com <katiethorntonwiatt@gmail.coms; krisgranlund @yahoo.com <krisgranlund @yahoo.com>; kristinerottman@comcast.net
<kristinerottman@comcast.nets; lois nangle <luckylois@comcast.net>; lorissamarie94@gmail.com <lorissamarie94@gmail.com>; richard tout <ruther@email.com>;
sullys87toyo@gmail.com <sullys87toyo@gmail.com>; tychon@me.com <tychon@me.com>; Shelly Cline <shelly.cline@gmail.com>

Subject: Re: Well leak, please discontinue outdoor watering

Adding Shelly back to the fist

Sent from my iPhone

On May 25, 2023, at 5:31 PM, David Sutfin <davesutfin@gmail.com> wrote:

John,

Water is off again. Please advise.
Dave Sutfin

920.740.8399

On Thu, May 25, 2023 at 11:30 AM Guru Laxmi <guruandlaxmi@gmail.com> wrote:
Adding folks from the others list so that we can retain this email chain.

On Thu, May 25, 2023 at 8:51 AM Shelly Cline <shelly.cline@gmail.com> wrote:
Could you all please use the other email chain | sent out this moming. There are people that have requested notifications about the well that are not on this list.

On Thu, May 25, 2023 at 9:45 AM Amanda Hayes <amandahayes411@gmail.com> wrote:
If we're dealing with this water shortage indefinitely and we have no ETA of when the well will be worked on, logic (and the law) would dictate that it's John's
responsibility to have additional water trucked in every day to meet the demands of household water usage.

The weather is heating up, each day we go without water increases the risk that we will not have the resources needed if there is a fire, and if people aren't
allowed to water outside their home, the risk of fire just increases as all the grass and plants and trees dry up. We now have to tell the fire department to be on
the lookout for our neighborhood because we have no way to access water if we have a fire, as the water seems to be drying up daily now. Again | will reiterate
that people who are sick or in hospice care need access to water 24/7 or it could be life threatening for them. Imagine if a child or relative is sick and dies

TL;DR: Water should be trucked in daily until we have a guarantee that the well will provide enough output for daily household use and mitigate the risk of fires
or death from lack of water.

On Thu, May 25, 2023 at 9:05 AM Jenene Wilmoth <jenene23@gmail.com> wrote:
1 have stayed quiet long enough but can no longer do so. am with everyone else here it is ridiculous that we have to find a time to bathe, do laundry, clean
dishes, etc.. when water is going to be on. This is not livable! | should not have to set a time when 1 will be showering each day. | cannot imagine that pecple
are out watering their lawns because they no we will have no water. Water needs to be provided to us. We all pay each month to have this. So should we ali
stop paying until we can get water on a consistent basis? We don't pay for a service when we are not getting that said service. Something needs to change!

On Thu, May 25, 2023, 8:58 AM Emily Beaudin <embeaudin@gmail.com> wrote:
Of course consumption increases in the morning after an outage. People are catching up on dishes, laundry and bathing they were not able to do the night
before. In a previous email on this thread you stated our average daily usage was 140 gallons, now you state it's 130. The real issue here is that if the
service had been scheduled in the fall or winter in preparation for summer then we wouldn't be in this situation,
Emily

On Thu, May 25, 2023, 8:06 AM John Poppe <poppe.jochn@gmail.com> wrote:
Good Moming all,

The reason for water outages are there are water system users that are watering outside the home. Current water produgtion from the well meets the
needs for water used inside the home. This was demonstrated in the winter months of 2022 / 2023 and when recent weather temps cooled off and service
was not interrupted for days. When the weather temp increases, then water consumption goes up draining the reservoir. Previous emails have stated that
normal consumption per house, is 130 gallons per day. Recent water consumption per house has increased to 200 gallons per day. In summary, there are
water systems users that are consuming a very high volume of water resulting in the outages.

We can not predict when water will be a water outage because the booster pump controls (on/off) are controlled by electronics inside the reservoir. The

booster pump controls are set to protect the pump from burning up when water is not getting to the pump. Once a water outage has occurred, it takes 4
hours for the reservoir to fill allowing the controls to start the booster pump which supplies pressure to all residences.

NOTICE: WHEN WATER SERVICE IS INTERRUPTED DUE
TO HIGH WATER CONSUMPTION, IT WILL TAKE FOUR
HOURS FOR THE BOOSTER PUMP TO TURN ON.

Recent emails from Washington Water Supply have warned users of pending outages as best that we can predict.

The well driller contracted to rebuild the well has $8,000 of my money to start as soon as possible. | have emailed, called and visited their office asking for
expedited service. They have made it perfectly clear they have a schedule and they will get to it when their schedule allows. 1 will notify system users
when a firm date has been stated by the contractor.

NOTICE: BASED ON CURRENT WATER CONSUPTION, 5-
25-23, THE RESERVOIR WILL BE OUT OF WATERBY 12

https:!/maiI.google.com!maillu.f()l?ik=afa4bbfzac&view:pt&search=alI&permthid=thread—f:1767082635509777261 &simpl=msg-f:17670826355097772... 2/25
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NOON TODAY. PLEASE CONSERVE WATER AND DO NOT
WATER OUTSIDE THE HOME.

Respectfully,

Washington Water Supply, Inc.

On Wed, May 24, 2023 at 9:35 PM Jon Clements <jonclements11@gmail.com> wrote:
John, this is getting out of hand. Water is being shut off with 0 warning nearly every other day. What happened to emailing us every time BEFORE the
water gets shut off? Or telling us WHEN to expect the water to be shut off, and for how long?

Additionally, multiple people have asked you repeatedly when to expect the company to come out to service the well. What can we expect while they
are here? Will water be out for a day? Two days? Not at all? We have had 0 communication from you about what to expect.

Please be proactive about informing us of outages, | needed to do some laundry for a trip we are leaving for this evening and now I can't because |
came home to no water. This is much more of an inconvenience than having to open a bottle of water here and there.

On Wed, May 24, 2023, 7:20 PM David Sutfin <davesutfin@gmail.com> wrote:
John,
Water is now off. Please advise as to when water service is expected to resume.
Dave
On Wed, May 24, 2023 at 2:07 PM John Poppe <poppe.john@gmail.com> wrote:
May 24 2023
205 pm
Huge increase in water consumption since 8 am this morning.
No watering outside the home.
If outside watering continues, water in reservoir will be out this evening!
On Sun, May 21, 2023 at 10:00 PM <melbar62@gmail.com> wrote:
I have a good friend who is a local personal injury lawyer. Although he works cases for accident victims, | will be talking to him this week about
what action | should take and if it something he deals with or who he would recommend. | rather feel like an accident victim. This is absurd that
John did not deal with this over the winter months. At bare minimum he should be hauling in water. It is his legal requirement. There is no excuse
for what we are going though,

Melinda

On May 21, 2023, at 4:19 PM, Guru Laxmi <guruandlaxmi@gmail.com> wrote:

We have had unannounced water cuts almost everyday last week.

1. Why are we not notified before the shutdown?
2. Why is Washington Water Supply not getting water trucked in when the tank is low ?

It is incredibly frustrating not to have access to water when needed. It disrupts our daily routines and also our ability to invite
friends and family over! And the worst part is we don't have a clear answer on when this issue would stop.
On Sun, May 21, 2023, 3:54 PM David Sutfin <davesutfin@gmail.com> wrote:
| spoke to the emergency line they informed me that John says the water will be back on by 8pm.
On Sun, May 21, 2023 at 3:43 PM Dawn Till <dawntill@ymail.com> wrote:
John

No water. When will it be back on today??

Also, Memorial Day is next weekend-have they confirmed the project will happen next week? Will we be without water while
this project is happening?

This is so unhealthy for us to not be able to plan for the outages and extremely frustrating!
Please provide update.

-Dawn Till

Sent from Yahoo Mail for iPhone

On Saturday, May 20, 2023, 6:58 PM, David Sutfin <davesutfin@gmail.com> wrote:

All:
| just called the emergency line and it is my understanding that the water will be back on at 9:30pm again.

Mr Poppe,
Please confirm if this is accurate and if you can provide the community any clarity if there are any issues beyond
user usage we should be aware of. Are we to anticipate daily shutoffs until the well is addressed?

Regards,
Dave Sutfin

On Sat, May 20, 2023 at 7:28 PM Shelly Cline <shelly.cline@gmail.com> wrote:
I have a new distribution list with several updated email addresses, but | need to be at home to initiate the first
email. | well send it out tonight.

On Sat, May 20, 2023 at 5:01 PM Jon Clements <jonclements11@gmail.com> wrote:
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Qutage, Request Info
Adding Lois to this chain

On Fri, May 19, 2023, 10:43 PM Amanda Hayes <amandahayes411@gmail.com> wrote:
It's 10:40pm now and there's still not a drop of water. We would really like to shower and wash the dishes,
how much longer until we're allowed to have some? My family sure would appreciate being able to have
the very modem amenity of running water in our home! It would be a real treat for us after it being out

again all aftemoon and evening. sa s¢

On Fri, May 19, 2023, 7:02 PM John Poppe <poppe.john@gmail.com> wrote:
The water pressure will return about 930 when reservoir is 1/3 full.

On Fri, May 19, 2023, 6:20 PM David Sutfin <davesutfin@gmail.com> wrote:
Mr Poppe,
The water is out. Please advise next steps.
Dave Sutfin

On Wed, May 17, 2023 at 12:09 PM John Poppe <poppe.john@gmail.com> wrote:
Good moming All,
This morning a water system user had their irrigation operating this moming. | had a lively
discussion with the home owner and they have shut off their irrigation. This will help keep water in
the reservair for house use. Several people have asked about a leak, and we feel there are
customers that are (secretly) using outside water .
Please cooperate and stop watering outside the home.

In general, we have contracted a well driller to rehab the well by replacing existing screens, and
adding another 10' of screens (totaling 20'=double the existing capacity) and paid them an $8,000
deposit to have the work started with final cost to be defined once the project is comlete. The
original schedule was for the work to be completed around Memorial Day Weekend. | asked that
we be moved up to minimize the Echo Glen Water System problems. | am still waiting for the well
driller response.

Respectfully,
Washington Water Supply

On Tue, May 16, 2023 at 10:17 PM Rick Manley <kilroy_98038@yahoo.com> wrote:
My wife would like her email to be included on this distro. Please add
morganamanley@yahoo.com.

Thank you

Sent from Yahoo Mail on Android

On Tue, May 16, 2023 at 10:02 PM, David Sutfin
<davesutfin@gmail.com> wrote:

John,
What are next steps now that the water is out? Another delivery???
Dave

On Tue, May 16, 2023 at 10:12 PM John Poppe <poppe.john@gmail.com> wrote:
1 will let all Echo Glen users know at the same time.

On Tue, May 16, 2023, 12:01 PM David Sutfin <davesutfin@gmail.com> wrote:
Any update on repair timelines?
Dave

On Tue, May 16, 2023 at 11:33 AM John Poppe <poppe.john@gmail.com> wrote:
Notice.
We will be out of water about 2 pm today.

Respectfully,
Washington Water Supply

On Sun, Apr 30, 2023, 6:03 PM John Poppe <poppe.john@gmail.com> wrote:
| Reservoir update:

| 1. All pumping systems operating as designed.
2. Reservoir critically low.
3. Please do not water outside the home.
4. Walk your property to check for leaks.

Washington Water Supply

On Sun, Apr 30, 2023, 1:37 PM Shelly Cline <shelly.cline@gmail.com> wrate:
Hey all,
1 just got word from John Poppe that the reservoir is very low and there's a leak
in the system. Please check your yards for leaks and turn off any irrigation
systems that were in use. If you find a leak please report it back to John so we
can resolve the issues.

John reports that work will be done on the well at the end of May, but | don't have
any further information at this time.

Thanks,
Shelly

Shelly Cline <shelly.cline@gmail.com> Sat, May 27, 2023 at 8:58 PM
To: David Sutfin <davesutfin@gmail.com>

Cc: Matthew Ciarvella <matthew.ciarvella@outiook.com>, Amanda Hayes <amandahayes4 11@gmail.com>, Amber Qosterhof <ambers007@yahoo.com=>, Carol & Jeff Seppi
<seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com=>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com=, John & Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen
<jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen
<jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com" <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>, Morgan
Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com" <Phsphsp62@yahoo.com>, Remko Oosterhof <gr8skidoo@yahoo.com>,
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Reguest Info

Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau
<sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy
<andystelzer@comcast.net>, "andytill@ymail.com” <andylill@ymail.com=>, "caldwell.jennifer@gmail.com" <caldwell jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com” <dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>, "jetheduke@outlook.com” <jetheduke@outlook.coms>,

"karenstout1 @comcast.net” <karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com” <katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com" <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle <luckylois@comecast.net>, "lorissamarie94@gmail.com” <lorissamarie24@gmail.com>, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com” <tychon@me.com>

Sorry for this late forwarded email. | just got home and it appears my water is back on. 1got this from John at 7:38pm.

-------- Forwarded message
From: John Poppe <poppe.john@gmail.com>
Date: Sat, May 27, 2023 at 7:38 PM

Subject: Well / Reservoir status

To: Shelly Cline <shelly.cline@gmail.com>

Good evening Shelly,

Could you ferward this email to those that are interested that we have 3" of usable water in the reservoir.

It takes about 4 hours to fill the reservoir allowing the Booster pump to come on once the water level shuts the system down.
Be prudent with water consumption.

Thanks
Washington Water Supply, Inc.
[Quoted text hidden]

David Sutfin <davesutfin@gmail.com> Sun, May 28, 2023 at 4:56 PM
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>
Cc: Amanda Hayes <amandahayes411@gmail.com=>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson

hotma

mal
<c.patter@ il.com=>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood

<wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4d@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago
<msbago@hotmail.com>, "MaureenJWalsh@yahoo.com" <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>,
Nicola Weber <nickyjwths88@yahoo.com=, "Phsphsp62@yahoo.com" <Phsphsp62@yahoo.com>, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satlomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Staven
Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>,
andy <andystelzer@comcast.net>, "andytill@ymail.com” <andytill@ymail.com>, "caldwell jennifer@gmail.com" <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com" <dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>, "jetheduke@outlook.com” <jetheduke@outlook.com>,
"karenstout1@comcast.net" <karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com" <katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerotiman@comcast.net>, lois nangle <luckylois@comcast.net>, "lorissamarie94@gmail.com" <lorissamarie94@gmail.com>, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com"” <tychon@me.com>

5/28/2023 , 4:55pm PST
[Quoted text hidden]

Marisa Tychon <marisa.tychon@gmail.com> Mon, May 29, 2023 at 3:47 PM
To: David Sutfin <davesutfin@amail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlcck.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.coms>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rickjanan@gmail.com=>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Joe Gst bauer <Joe bauer@yahoo.com>, John &
Marianne Earl <marianne_eari@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo,com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com=, Marline Bago
<mshago@hotmail.com=>, Matthew Ciarvella <matthew.ciarvella@outiook.com>, "MaureenJWalsh@yahoo.com"” <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>,
Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko Qosterhof
<gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>,
Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy
<andystelzer@comcast.net>, "andytill@ymail.com" <andytill@ymail.com>, "caldwell.jennifer@gmail.com” <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com” <dylanrutledge23@gmail.com>, "ewingert34@gmail.com™ <ewingert34@gmail.com>, "jetheduke@outlook.com” <jetheduke@outlook.com>,
"karenstout1@comcast.net" <karenstout1 @comcast.net>, "katiethorntonwiati@gmail.com” <katiethomtonwiatt@gmail.com>, “krisgraniund@yahoo.com” <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerotiman@comcast.net>, lois nangle <luckylois@comcast.net>, "lorissamarie94@gmail.com® <lorissamarie94@gmail.com>, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com” <tychon@me.com>

Mr Poppe,

Water is out at Echo Glenn (5/29 @3:30). Please advise when to expect water service again.
Regards,

Marisa Tychon

20856 231st Ave SE, Maple Valley, WA 98038

562.650.5552

[Quated text hidden)

Best Wishes from Marisa's iPhone

John Poppe <poppe.john@gmail.com> Mon, May 29, 2023 at 5:03 PM
To: Marisa Tychon <marisa.tychon@gmail.com>

Cc: David Sutfin <davesutiin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlocok.com>,
Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaud in@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick
Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo,com>, John &
Marianne Earl <marianne_ear@msn.com=, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano
<Lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella
<matthew.ciarvella@outlook.com>, MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber
<nickyjwths88@yahco.com>, Phsphsp62@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen
<Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano
<Thecusimanos@hotmail.com=>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, Jennifer Caldwell <caldwell jennifer@gmail.com>,
dan anderson <Danial1229@comecast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, John Earl <jetheduke@outlook.com>, karenstout1@comcast.net,
katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>,

sullys87toyo@gmail.com, tychon@me.com
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

To all,
When there is a water outage, it will take 3.5 to four hours for the reservoir to fill where the automatic control system will allow the booster pumps to turn on and pressurize the system.

Washington Water Supply
[Quoted text hidden)

David Sutfin <davesutfin@gmail.com>
To: John Poppe <poppe.john@gmail.com>
Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof <ambers007@yahoo.com=, Carol & Jeff Seppi <seppifamily@outlook.com=, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com=>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood

Mon, May 29, 2023 at 6:16 PM

Mr Poppe,,

Please be advised that it's typically been taking over 5 hours after outage to see service return.
Dave

[Quoted text hidden]

Matthew Ciarvella <matthew.ciarvella@outlook.com>
To: David Sutfin <davesutfin@gmail.com>, John Poppe <poppe.john@gmail.com>

<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlaok.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen
<jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen
<jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com=>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com” <MaureenJWalsh@yahoo.com>, Melinda
Barrack <melbar62@gmail.com=, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com"” <Phsphsp62@yahoo.com>,
Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa
<satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine
<demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, "andytill@ymail.com" <andytill@ymail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutledge23@gmail.com*
<dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>, "karenstout1@comcast.net” <karenstout] @comecast.net>, "katiethorntonwiatt@gmail.com"
<katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.com>, "kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle
<luckylois@comcast.net>, "lorissamarie94@gmail.com” <lorissamarie94@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@amail.com” <sullys87toyo@gmail.com>,
"tychon@me.com" <tychon@me.com>

Water is out again.

Get Outlook for Android

From: David Sutfin <davesutfin@gmail.coms>
Sent: Monday, May 29, 2023 6:16:15 PM

To: John Poppe <poppe.john@gmail.com>
Ce: Amanda Hayes <amandahayes411@gmail.coms; Amber Oosterhof <ambers007 @yahoo.coms; Carol & Jeff Seppi <seppifamily@outlcok.coms; Cindy & John Patterson
<c.patter@hotmail.com>; Corey Cline <corey.cline@gmail.com>; Dawn Till <dawntill@ymail.com>; Emily Beaudin-Sutfin <embeaudin@gmail.com>; Girl Scouts Tammy Wood
<wood.tammy@hotmail.coms; Guru Laxmi <guruandlaxmi@gmail.com>; Heidi Mafi <heidijomafi@gmail.coms; JONATHAN ZABEL <thejoz2@comcast.net>; Janan & Rick
Snider <rick.janan@gmail.coms; Jeff & Kris Granlund <commish81 1@yahoo.coms>; Jenene Wilmoth <jenene23@gmail.com>; Jennifer Caldwell

<caldwell jennifer@gmail.coms; Joe Gstettenbauer <Joegstettenbauer@yahoo.coms; John & Marianne Earl <marianne_earl@msn.coms; John Earl
<jetheduke@outlook.coms; Jon Clements <jonclements11@gmail.coms; Jordan Jensen <iliensen@gmail.com>; Ken Wood <wood_kenny@hotmail.coms>; Lauren Cusimano
<Lauren.cusimano@yahoo.coms; Linda Moore <Gramybeard@gmail.com>; Maggie Jensen <jensenmaggie@gmail.coms>; Marisa Tychon <marisa.tychon@gmail.coms;
Marline Bago <msbago@hotmail.coms; Matthew Ciarvella <matthew.ciarvella@outlook.coms; MaureendWalsh@yahoo.com <MaureenJWalsh@yahoo.coms; Melinda
Barrack <melbar62@gmail.com>; Morgan Manley <morganamanley@yahoo.com>; Nicola Weber <nickyjwths88@yahoo.coms; PhsphspB2@yahoo.com
<PhsphspB2@yahoo.coms; Remko Oosterhof <gréskidoo@yahoo.coms; Richard & Morgan Manly <kilroy_98038@yahoo.coms: Robert & shari Handen
<Ta76455@gmail.com>; Satomi Miyakawa <satomi@japanesehandmade.com:; Shelly Cline <shelly.cline@gmail.coms; Steven Galipeau <sgalipeau@outiook.com>; Toby
Cusimano <Thecusimanos@hotmail.coms; Valerie deMaine <demainevalerie@yahoo.coms; andy <andystelzer@comcast.net>; andytill@ymail.com
<andytill@ymail.com>; dan anderson <Danial1229@comcast.net>; dylanrutledge23@gmail.com <dylanrutledge23@gmail.coms; ewingert34@gmail.com
<ewingert34@gmail.com>; karenstout1 @comcast.net <karenstout1@comcast.nets; katiethorntonwiatt@gmail.com <katiethomntonwiatt@gmail.coms;
krisgranlund@yahoo.com <krisgranlund@yahoo.coms>; kristinerottman@comcast.net <kristinerottman@comcast.net>; lois nangle <luckylois@comcast.net>;
lorissamarie94@gmail.com <lorissamarie94@gmail.coms>; richard tout <ruther@email.coms; sullys87toyo@gmail.com <sullys87toyo@gmail.com>; tychon@me.com
<tychon@me.com>

Subject: Re: Echo Glen (27510) - Water QOutage, Request Info

[Quoted text hidden]

John Earl <JEtheDuke@outlook.com> Tue, May 30, 2023 at 7:07 PM
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>, David Sutfin <davesutfin@gmail.com>, John Poppe <poppe john@gmail.com>

Cc: Amanda Hayes <amandahayes411 @gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlock.com=>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.Janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com=>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, Jon Clements <jonclements 11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marisa Tychon
<marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com" <MaureenJWalsh@yahoo.com=>, Melinda Barrack <melbar62@gmail.com>, Morgan
Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko Oosterhof <gr8skidoo@yahoo.com=>,
Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline
<shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy
<andystelzer@comcast.net>, "andytil@ymail.com" <andylill@ymail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutiedge23@gmail.com” <dylanrutledge23@gmail.com>,
"ewingert34@gmail.com" <ewingert34@gmail.com>, "karenstout1@comcast.net” <karenstouti @comcast.net>, "katiethorntonwiatt@gmail.com” <katiethorntonwiatt@gmail.com>,
"krisgraniund@yahoo.com” <krisgranlund@yahoo.com>, "kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle <luckylois@comcast.net>, "lorissamarie94@gmail.com”
<lorissamarie94@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@gmail.com"” <sullys87toyo@gmail.com=>, "tychon@me.com" <tychon@me.com>
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Has anyone heard from John Poppe on the status or rumor of the repair work scheduled for the well? | thought it should have started by Memorial Day. Is this something we just have to
accept as the new normal? We are using less water than we did during the winter, and | think everyone else is doing the same. So, what gives?

John Earl

[Quoted text hidden]

Bob Hansen <ta76455@gmail.com> Tue, May 30, 2023 at 7:17 PM
To: John Earl <JEtheDuke@outlook.com>

Cc: Matthew Ciarvella <matthew.ciarvella@outlook.com>, David Sutfin <davesutfin@gmail.com>, John Poppe <poppe.john@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>,
Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outiook.coms, Cindy & John Patterson <c. patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>,
Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi
Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com=>, Jenene
Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl

<msbago@hotmail.com>, “"MaureenJWalsh@yahoo.com” <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>,
Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com" <Phsphsp62@yahoo.com>, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com=, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outiook.com>, Toby Cusimano
<Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, "andytill@ymail.com” <andytill@ymail.com>, dan anderson
<Danial1229@comcast.net>, "dylanrutiedge23@grmail.com" <dylanrutledge23@gmail.com>, "ewingert34@gmail.com" <ewingert34@gmail.com>, "karenstout1 @comcast.net"
<karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com” <katiethorntonwiatt@gmail.com=, "krisgranlund@yahoo.com" <krisgranlund@yahoo.com>, “kristinerottman@comcast.net"
<kristinerottman@comcast.net=, lois nangle <luckylois@comcast.net>, "lorissamarie94 @gmail.com” <lorissamarie94@gmail.com>, richard tout <ruther@email.com>,
"sullys87toyo@gmail.com"” <sullys87toyo@gmail.com>, “tychon@me.com” <tychon@me.com>

Not a word and we should not accept that this is the new normal
John. You mentioned that the contractor was on a schedule, when are we scheduled to have this completed?
[Quoted text hidden]

melbar62@gmail.com <melbar62@gmail.com>
To: Bob Hansen <ta76455@gmail.com>

Cec: John Earl <jetheduke@outlook.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>, David Sutfin <davesutfin@gmail.com=>, John Poppe <poppe.john@gmail.com>, Amanda
Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlock.com>, Cindy & John Patterson <c.patter@hotmail.com>,
Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntili@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru
Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comeast.net>, Janan & Rick Snider <rick janan@gmail.com>, Jeff & Kris Granlund

Tue, May 30, 2023 at 7:47 PM

tychon@me.com
If this work had been scheduled last fall when we all signed paperwork for a new well it would have been done before the warm weather began.

Melinda

On May 30, 2023, at 7:18 PM, Bob Hansen <ta76455@gmail.com> wrote:

[Quoted text hidden]

Matthew Ciarvella <matthew.ciarvella@outlook.com> Tue, May 30, 2023 at 11:26 PM
To: "melbar62@gmail.com" <melbar62@gmail.com>, Bob Hansen <ta76455@gmail.com>

Cc: John Earl <jetheduke@outlook.com>, David Sutfin <davesutfin@gmail.com>, John Poppe <poppe.john@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof
<ambers007@yahoo.com=>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com=>, Dawn Till

Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore
<Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>,
"MaureenJWalsh@yahoao.com™ <MaureenJWalsh@yahoo.com>, Morgan Manley <morganamanley@yahoo.com>, Nicala Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com”
<Phsphsp62@yahoo.com=>, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>,
Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy
<andystelzer@comcast.net>, "andytill@ymail.com" <andylill@ymail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutledge23@gmail.com” <dylanrutiedge23@gmail.com>,
"ewingert34@gmail.com™ <ewingert34@gmail.com>, "karenstout1@comcast.net” <karenstout1@comcast.net>, “katiethorntonwiatt@gmail.com” <katiethorntonwiatt@gmail.com>,
"krisgranlund@yahoo.com” <krisgranlund@yahoo.com>, "kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle <luckylois@comcast.net>, "Lorissamarie94@gmail.com”
<Lorissamarie94@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com” <tychon@me.com>

Just sending out an alert to let everyone know that the water is out yet again.

Get Outlook for Android

From: melbar62@gmail.com <melbar62@gmail.com>

Sent: Tuesday, May 30, 2023 7:47:02 PM

To: Bob Hansen <ta76455@gmail.coms

Cc: John Earl <jetheduke@outlook.coms; Matthew Ciarvella <matthew.ciarvella@outlook.coms; David Sutfin <davesutfin@gmail.com>; lohn Poppe
<poppe.john@gmail.com>; Amanda Hayes <amandahayes411@gmail.coms; Amber Oosterhof <ambers007 @yahoo.coms; Carol & Jeff Seppi <seppifamily@outlcok.coms;
Cindy & John Patterson <c.patter@hotmail.coms; Corey Cline <corey.cline@gmail.com>; Dawn Till <dawntill@ymail.com>; Emily Beaudin-Sutfin <embeaudin@gmail.com>;
Girl Scouts Tammy Wood <wood.tammy@hotmail.com>; Guru Laxmi <guruandlaxmi@gmail.com>; Heidi Mafi <heidijomafi@gmail.coms; JONATHAN ZABEL
<thejoz2@comcast.nets; Janan & Rick Snider <rick janan@gmail.com>: Jeff & Kris Granlund <commish811@yahoo.coms>; lenene Wilmoth <jenene23@gmail.coms;

Moore <Gramybear4@gmail.com>; Maggie Jensen <jensenmaggie@gmail.com>: Marisa Tychon <marisa.tychon@gmail.com>; Marline Bago <msbago@hotmail.com>;
MaureenJWalsh@yahoo.cam <MaureenJWalsh@yahoo.com>; Morgan Manley <morganamanley@yahoo.coms; Nicola Webgr <nickyjwths88@yahoo.coms; )
Phsphsp62@yahoo.com <Phsphsp62@yahoo.coms; Remko Oosterhof <gr8skidoo@yahoo.com>; Richard & Morgan Manly <kilroy_98038@yahoo.coms; Satomi
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Miyakawa <satom\'@japanesehandrnade.com>; Shelly Cline <shelly.cline@gmail.coms; Steven Galipeau <sgalipeau@outiook.coms; Toby Cusimano
<thecusimanos@hotmail.com>; Valerie deMaine <demainevalerie@yahoo.coms; andy <andystelzer@comcast.net>; andytill@ymail.com <andytill@ymail.com>; dan
anderson <Danial1229@comcast.net>: dylanrutiedge23@gmail.com <dylanrutledge23@gmail.coms: ewingert34@gmail.com <ewingert34@gmail.coms;
karenstout1@comecast.net <karenstout1 @comcast.net>; katiethorntonwiatt@gmail.com <katiethorntonwiatt@gmail.coms; krisgranlund@yahoo.com
<krisgranlund@yahoo.coms; kristinerottman@comcast.net <kristinerottman@comcast.nets; lois nangle <luckylois@comcast.net>; Lorissamarie94@gmail.com
<Lorissamarie94@gmail.coms; richard tout <ruther@email.coms; sullys87toyo@gmail.com <sullys87toyo@gmail.coms; tychon@me.com <ychon@me.com>
[Queted text hidden]

[Quated text hidden]

Shelly Cline <shelly.cline@gmail.com>

To: Matthew Ciarvella <matthew.ciarvella@outlook.com>

Cec: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Bob Hansen <1a76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outlook.comz>,
Cindy & John Patterson <C.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenena Wilmoth <jenene23@gmail.com=>, Jennifer Caldwell
<caldwell jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com=>, John Earl <jetheduke@outlook.com>, John Poppe
<poppe.jchn@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano
<lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, "Lorissamarie94@gmail.com" <Lorissamarie94@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>,
Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com” <MaureenJWalsh@yahoo.com>, Morgan Manley
<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko Qosterhof <gr8skidoo@yahoo.com=>, Richard &
Morgan Manly <kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade,com>, Steven Galipeau <sgalipeau@outiook.com>, Toby Cusimano
<thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comeast.net>, "andytill@ymail.com" <andytill@ymail.com>, dan anderson
<Danial1229@comcast.net>, "dylanrutledge23@gmail.com" <dylanrutledge23@gmail.com>, "ewingert34@gmail.com" <ewingert34@gmail.com>, "karenstout1@comcast.net"
<karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com" <katiethorntenwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.com>, "kristinerotiman@comcast.net”
<kristinerottman@comcast.net>, lois nangle <luckylois@comcast.net>, “melbar62@gmail.com” <melbar62@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@gmail.com"
<sullys87toyo@gmail.com>, “tychon@me.com” <tychon@me.com>

Wed, May 31, 2023 at 8:51 AM

I received this message from John this morning.

Good Morning Shelly,
Please forward this email to your Echo Glen Water System email list.

To system users,

I asked the well driller to move us up in Priority for well rchabilitation to the first of May, 2023.

They stated a start date of this week for the three day well rchab job.

Because of employee injury, not sure when the project will begin, but keep you informed as to start date.

People have asked about leaks, and we have noticed that ambient weather conditions dictate water consumption and water outages. In summary, there are water
systemn users that are not conserving water. Those of you are conserving, thanks for the effort. The well rehab will improve water production by the well,

PLEASE CONSERVE WATER

Respectfully
Washington Water Supply

[Quoted lext hidden]

John Earl <JEtheDuke@outiook.com>
To: Shelly Cline <shelly.cline@gmail.com>
Cc: Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Bob Hansen
<ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outiook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin
<davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi
<guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund
<commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John &
Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, "lorissamarie94@gmail.com” <lorissamarie94@gmail.com>,
Maggie Jensen <jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com=>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com”
<MaureenJWalsh@yahoo.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko
Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Satomi Miyakawa <salomi@japanesehandmade.com>, Steven Galipeau
<sgalipeau@outlook.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, “andytill@ymail.com"
<andytill@ymail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutledge23@gmail.com” <dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>,
"karenstout1 @comcast.net" <karenstout1@comcast.net>, "katiethorntonwiatt@gmail.com" <katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerottman@comcast.net>, lois nangle <luckylois@comecast.net>, "melbar62@gmail.com" <melbar62@gmail.com>, richard tout <ruther@email.com>,
"sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com" <tychon@me.com>

Wed, May 31, 2023 at 9:06 AM

Whose job is it for policing the water system. John Poppe or home owners?
Thank you

Sent from my iPhone

On May 31, 2023, at 8:52 AM, Shelly Cline <shelly.cline@gmail.com> wrote:

[Quoted text hidden]

melbar62@gmail.com <melbar62@gmail.com> Wed, May 31, 2023 at 10:05 AM
To: John Earl <jetheduke@outlook.com=>

Cc: Shelly Cline <shelly.cline@gmail.com>, Matthew Ciarvella <matthew.ciarvella@outiook.com=>, Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof

<ambers007 @yahoo.com>, Bob Hansen <ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outiook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline
<corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com=>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell jennifer@grmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen
<jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Lorissamarie94@gmail.com,
Maggie Jensen <jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>, MaureenJWalsh@yahoo.com, Morgan Manley
<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <thecusimanos@hotmail.com>, Valerie
deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com,
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ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comeast.net>, richard
tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

If the rehab takes three days, what is the plan for us to be able to have water during that time?

Melinda
On May 31, 2023, at 9:07 AM, John Earl <jetheduke@outlook.com> wrote:

Whose job is it for policing the water system. John Poppe or home owners?
[Quoted lext hidden]

John Poppe <poppe.jchn@gmail.com> Wed, May 31, 2023 at 10:30 AM
To: Melinda Barrack <melbar62@gmail.com>

Cc: John Earl <jetheduke@outlook.com>, Shelly Cline <shelly.cline@gmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda Hayes <amandahayes411@gmail.com>,
Amber Oosterhof <ambers007@yahoo.com>, Bob Hansen <ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outiook.com>, Cindy & John Patlerson <C.patter@hotmail.com>, Corey
Cline <corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider

<rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com=>, Jennifer Caldwell <caldwell jennifer@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, Lorissamarie94@gmail.com, Maggie Jensen
<jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>, MaureenJWalsh@yahoo.com, Morgan Manley
<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly

Water will be trucked in at 4000 gallons per load. It will take one load per day.
[Quoted text hidden]

Jordan Jensen <jliensen@gmail.com> Wed, May 31, 2023 at 11:55 AM
To: John Poppe <poppe.john@gmail.com>

Cc: Melinda Barrack <melbar62@gmail.com=>, John Earl <jetheduke@outlook.com>, Shelly Cline <shelly.cline@gmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda
Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahco.com>, Bob Hansen <ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John
Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com=>, Jennifer Caldwell
<caldwell.jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, Jon Clements <jonclements11@gmail.com>, Ken
Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com=, Linda Moore <Gramybeard@gmail.com>, LorissamarieS4@gmail.com, Maggie Jensen

<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outlook.com>, Toby Cusimano <thecusimanos@hotmail.com>, Valerie
deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com,
ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, richard
tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

John, until you have installed meters at all of the properties, you have no right to accuse people of watering outside the home (which by the way is not a violation of any contractual
obligation to you)

John, I'd like to formally request that you truck in water until the work on the well is completed. You told us the work would begin after Memarial Day and everyone has been more than
accommodating of that, Any further outages are not acceptable. | mentioned a few weeks ago that if things weren’t fixed by June 1st | would be contacting a lawyer. Things are not fixed
and I will hold to my word. | will be contacting a lawyer tomorrow fo get the process started. As long as there are no more outages | won't proceed with any lawsuit. Anybady that would
like to join me as a class action, please email me separately (iliensen@gmail.com)

For everyone's sake John including yours, please start trucking in water.

Best,
Jordan

On May 31, 2023, at 11:31 AM, John Poppe <poppe.john@gmail.com> wrote:

[Quoted text hidden]

John Poppe <poppe.john@gmail.com:> Wed, May 31, 2023 at 11:59 AM
To: Jordan Jensen <jliensen@gmail.com>

Ce: Melinda Barrack <melbar62@gmail.com=>, John Earl <jetheduke@outlook.com=>, Shelly Cline <shelly.cline@gmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda
Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Bob Hansen <ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outlook.com=>, Cindy & John
Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotrmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell
<caldwell jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=>, John & Marianne Earl <marianne_earl@msn.com>, Jon Clements <jonclements11@gmail.com=>, Ken
Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Lorissamarie94@gmail.com, Maggie Jensen
<jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com=, MaureenJWalsh@yahoo.com, Morgan Manley
<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outiook.com>, Toby Cusimano <thecusimanos@hotmail.com=, Valerie
deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1228@comcast.net>, dylanrutledge23@gmail.com,
ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgraniund@yahoo.com, kristinerottman@comecast.net, lois nangle <luckylois@comcast.net>, richard
tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

1 urge you to proceed with lawsuit as you desire
[Quoted text hidden]

Wed, May 31, 2023 at 12:39 PM

Emily Beaudin <embeaudin@gmail.com>
To: John Poppe <poppe.john@gmail.com>
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Qutage, Request Info

Water is out again. Considering it is only 55 degrees outside, it seems outside temps have very little to do with outages. It's hard to believe there were ne well drillers available on any kind
of an emergency basis. This IS an emergency albeit one of John's making, and the neighborhood is bearing the full weight of the consequence. Consistent daily outages are not only a
personal inconvenience, they are a financial one as well and a threat to heaith and safety. It's pretty clear that John is not concerned with our anger and frusiration and believes he is
abave regulation. Again, this could have been avoided by scheduling the well driller last year instead of waiting until it was an emergency and then blaming the neighborhood for the
well's lack of output. But John doesn't care about our opinions, anger or inconvenience.

Emily

[Quoted text hidden]

Wed, May 31, 2023 at 1:06 PM

David Sutfin <davesutfin@gmail.com>
To: Shelly Cline <shelly.cline@gmail.com>

<ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till
<dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi
<heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth

<jenene23@gmail.com>, Jennifer Caldwell <caldwell jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John
Earl <jetheduke@outlook.com>, John Poppe <poppe.john@gmail.com=>, Jon Clements <jonclements11@gmail.com=>, Jordan Jensen <jliensen@gmail.com=>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, "Lorissamarie94@gmail.com” <Lorissamarie94@gmail.com>,
Maggie Jensen <jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Marline Bago <msbago@hotmail.com>, "MaureenJWalsh@yahoo.com”
<MaureenJWalsh@yahoo.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com=>, Remko
Qosterhof <grBskidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau
<sgalipeau@outlook.com>, Toby Cusimano <thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, "andytill@ymail.com"
<andytill@ymail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutledge23@gmail.com” <dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>,
"karenstout1@comcast.net” <karenstout1 @comcast.net>, "katiethorntonwiatt@gmail.com" <katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com"” <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerottman@comcast.net>, lois nangle <luckylois@comcast.net>, “melbar62@gmail.com" <melbar62@gmail.com>, richard tout <ruther@email.com>,
"sullys87toyo@gmail.com" <sullys87toyo@gmail.com>, "tychon@me.com” <tychon@me.com>

Mr. Poppe,

Could you please clarify your notification on start date? The way I read your email is that “starting this week” was based earlier conversations sometime near the beginning of May and
not any recent conversations. So, if my understanding is correct, we don't have any established timeline for repair outside of when the employee is back from injury?

If I'm incorrect in my understanding please advise.

Regards,

Dave Sutfin
920.740.8399

[Quoted text hidden]

Danial1229@comcast.net <Danial 229@comcast.net>
To: John Poppe <poppe.john@gmail.com>
Good comeback.| think we need to go chop that guys water valve off...in the close position.

On 05/31/2023 11:59 AM PDT John Poppe <poppe.john@gmail.com> wrote:

| urge you to proceed with lawsuit as you desire

On Wed, May 31, 2023, 11:55 AM Jordan Jensen <jliensen@gmail.com> wrote:

John, until you have installed meters at all of the properties, you have no right to accuse peocple of watering outside the home (which by the way is not a violation of any contract

John, I'd like to formally request that you truck in water until the work on the well is completed. You told us the work would begin after Memorial Day and everyone has been mar
email me separately (iliensen@gmail.com)

For everyone’s sake John including yours, please start trucking in water.

Best,
Jordan

On May 31, 2023, at 11:31 AM, John Poppe <poppe.john@gmail.com> wrote:

Water will be trucked in at 4000 gallons per load. It will take one load per day.
On Wed, May 31, 2023, 10:06 AM <melbar62@gmail.com> wrote:
If the rehab takes three days, what is the plan for us to be able to have water during that time?

Melinda
On May 31, 2023, at 9:07 AM, John Earl <jetheduke@outlook.com> wrote:

Whose job is it for policing the water system. John Poppe or home owners?
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6/13/23, 12:30 PM

Thank you

Gmail - Echo Glen (27510) - Water Outage, Request Info

Sent from my iPhone

On May 31, 2023, at 8:52 AM, Shelly Cline <shelly.cline@gmail.com=> wrote:

T received this message from John this morning.

Good Morning Shelly,
Please forward this email to your Echo Glen Water System email list.

To system users,

I asked the well driller to move us up in Priority for well rchabilitation to the first of May, 2023,

They stated a slart date of this week for the three day well rehab job.

Because of employce injury, not sure when the project will begin, but keep you informed as to start date.

People have asked about leaks, and we have noticed that ambient weather conditions dictate water consumption and water outages

PLEASE CONSERVE WATER

Respectfully
Washington Water Supply

On Tue, May 30, 2023 at 11:26 PM Matthew Giarvella <matthew.ciarvella@outiook.com> wrote:

Just sending out an alert 1o let everyone know that the water is out yet again.

Get Outlook for Android

From: melbar62@gmail.com <melbar62@gmail.coms>

Sent: Tuesday, May 30, 2023 7:47:02 PM

To: Bob Hansen <ta76455@gmail.com>

Cc: John Earl <jetheduke@outlook.coms; Matthew Ciarvella <matthew.ciarvella@outlook.coms; David Sutfin <davesutfin@gmail.cc
<embeaudin@gmail.com>; Girl Scouts Tammy Wood <wood.tammy@hotmail.coms; Guru Laxmi <guruandlaxmi@gmail.com>; Hei:
<marianne_earl@msn.coms; Jon Clements <jonclements11@gmail.coms; Jordan Jensen <jliensen@gmail.com>; Ken Wood <wooi
<morganamanley@yahoo.coms; Nicola Weber <nickyjwths88@yahoo.coms>; Phsphsp62@yahoo.com <Phsphspb2@yahoo.cor
<andystelzer@comcast.nets; andytill@ymail.com <andytill@ymail.coms; dan anderson <Danial1229@comcast.net>; dylanrutlec
<kristinerottman@comecast.net>; lois nangle <luckylois@comcast.nets; Lorissamarie®4@gmail.com <Lorissamarie94@gmail.cc

Subject: Re: Echo Glen (275 10) - Water Outage, Request Info
If this work had been scheduled last fall when we all signed paperwork for a new well it would have been done before the warm weather bega

Melinda
On May 30, 2023, at 7:18 PM, Bob Hansen <ta76455@gmail.com> wroate:

Not a word and we should not accept that this is the new normal
John. You mentioned that the contractor was on a schedule, when are we scheduled to have this completed?

On Tue, May 30, 2023 at 7:08 PM John Earl <JEtheDuke@outlook.com> wrote:
Has anyone heard from John Poppe on the status or rumor of the repair work scheduled for the well? | thought it should have s

John Earl

From: Matthew Ciarvella <matthew.ciarvella@outlook.com>

Sent: Tuesday, May 30, 2023 3:22 PM

To: David Sutfin <davesutfin@gmail.com>; John Poppe <poppe.john@gmail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>; Amber Oosterhof <ambers007@yahoo.com>; Carol & Jeff Seppi <seppif
<thejoz2@comcast.net>; Janan & Rick Snider <rick janan@gmail.com>; Jeff & Kris Granlund <commish811@yahoo.com>; Jen
Lauren Cusimano <Lauren.cusimano@yahoo.com>; Linda Moore <Gramybeard@gmail.com>; Maggie Jensen <jensenmaggie
<kilroy_98038@yahoo.com=>; Robert & shari Handen <Ta76455@gmail.com>; Satomi Miyakawa <satomi@japanesehandmade
karenstout1@comcast,net; katiethorntonwiatt@gmail.com; krisgranlund@yahoo.com; kristinerottman@comcast.net; lois nangle
Subject: Re: Echo Glen (27510) - Water Outage, Request Info

Water is out again.

Get Outlook for Android

From: David Sutfin <davesutfin@gmail.com>

Sent: Monday, May 29, 2023 6:16:15 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>; Amber Qosterhof <ambers007 @yahoo.com>; Carol & Jeff Seppi <seppif
<thejozZ@comcast.net>; Janan & Rick Snider <rick.janan@gmail.com>; Jeff & Kris Granlund <commish811@yahoo.com>; Jer
Lauren Cusimano <Lauren.cusimano@yahoo.com>: Linda Moore <Gramybear4@gmail.com>; Maggie Jensen <jensenmaggies
Phsphsp62@yahoo.com <Phsphsp62@yahoo.com>; Remko Oosterhof <gr8skidoo@yahoo.com>; Richard & Morgan Manly <k
andytill@ymail.com <andytill@ymail.com>; dan anderson <Danial1229@comcast.net>; dylanrutiedge23@gmail.com <dylanrutl
lorissamarie94@gmail.com <lorissamarie94@gmail.com>; richard tout <ruther@email.com>; sullys87toyo@gmail.com <suilysé
Subject: Re: Echo Glen (27510) - Water Outage, Request Info
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6/13/23, 12:30 PM

Washington Water Supply

Gmail - Echo Glen (27510) - Water Outage, Request Info

Please be advised that it's typically been taking over 5 hours after outage to see service return.

On Mon, May 29, 2023 at 5:03 PM John Poppe <poppe.jchn@gmail.com> wrote:

When there is a water outage, it will take 3.5 to four hours for the reserveir to fill where the automatic cantrol system will

On Mon, May 29, 2023, 3:47 PM Marisa Tychon <marisa.tychon@gmail.com> wrote:

Water is out at Echo Glenn (5/29 @3:30). Please advise when to expect water service again.

20856 231st Ave SE, Maple Valley, WA 98038

On Sun, May 28, 2023 at 4:56 PM David Sutfin <davesutfin@gmail.com> wrote:

5/28/2023 , 4:55pm PST

Mr Poppe,

Water is out at Echo Glen. Please advise when to expect water service again.

Regards,

Dave Sutfin

20810 231st Ave SE, Maple Valley, WA 98038
920.740.8399

On Fri, May 26, 2023 at 8:51 PM Matthew Ciarvella <matthew.ciarvella@outlook.com> wrote:

Confirming that water is out again.

Matt Ciarvella

Get Outlook for Android

From: David Sutfin <davesutfin@gmail.com>

Sent: Friday, May 26, 2023 12:08:46 PM

To: Matthew Ciarvella <matthew.ciarvella@outlook.com>

Cc: Corey Cline <corey.cline@gmail.com>; Guru Laxmi <guruandlaxmi@gmail.com>; Aman
Heidi Mafi <heidijomafi@gmail.com>; JONATHAN ZABEL <thejoz2@comeast.net>: Janan &
Jensen <jliensen@gmail.com>; Ken Wood <wood_kenny@hotmail.com=>; Linda Moore <Grz
Phsphsp62@yahoo.com <Phsphsp62@yahoo.com=>; Remko Oosterhof <gr8skidoo@yahoo.
<demainevalerie@yahoo.com>; andy <andystelzer@comcast.net>; andytill@ymail.com <an
<katiethorntonwiatt@gmail.com=>; krisgranlund@yahoo.com <krisgranlund@yahoo.com>; kri
Cusimano <lauren.cusimano@yahoo.com>; dylanrutledge23@gmail.com <dylanrutledge23¢
Subject: Re: Well leak, please discontinue outdoor watering

John,

Is any effort being make to confirm that there has not been a leak sprung somewhere in the

Dave

On Fri, May 26, 2023 at 11:22 AM Matthew Ciarvella <matthew.ciarvella@outiook.com=> wrot

John,
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

The water is off again. Can we receive any confirmation if there will be further water d

Regards,
Matt Ciarvella

Get Outlook for Android

From: Corey Cline <corey.cline@gmail.com>

Sent: Thursday, May 25, 2023 5:45:16 PM

To: David Sutfin <davesutfin@gmail.com>

Ce: Guru Laxmi <guruandiaxmi@gmail.com>: Amanda Hayes <amandahayes411@g
<heidijomafi@gmail.com>; JONATHAN ZABEL <thejoz2@comecasl.net>; Janan & Ric
Jordan Jensen <jljiensen@gmail.com>; Ken Wood <wood_kenny@hotmail.com>; LaL
<melbar62@gmail.com>; Margan Manley <morganamanley@yahoo.com>; Nicola We
<sgalipeau@outlook.com>; Terry & Marisa Tychon <Marisa.tychon@gmail.com>; Tob
<dylanrutledge23@gmail.com>; ewingert34@gmail.com <ewingert34@gmail.com>; ji
<luckylois@comcast.net>; lorissamarie94@gmail.com <lorissamarie84@gmail.com>;
Subject: Re: Well leak, please discontinue outdoor watering

Adding Shelly back to the list

Sent from my iPhone

On May 25, 2023, at 5:31 PM, David Sutfin <davesutfin@gmail.com> wrote:

John,

Water is off again. Please advise.
Dave Suffin

920.740.8399

On Thu, May 25, 2023 at 11:30 AM Guru Laxmi <guruandlaxmi@gmail.com> v

Adding folks from the others list so that we can retain this email chain,

On Thu, May 25, 2023 at 8:51 AM Shelly Cline <shelly.cline@gmail.corr

Could you all please use the other email chain I sent out this moi

On Thu, May 25, 2023 at 9:45 AM Amanda Hayes <amandahaye

If we're dealing with this water shortage indefinitely and w

The weather is heating up, each day we go without water
we have no way to access water if we have a fire, as the \
inconvenience of cooking, showers, etc. Not to mention w
on our house,

TL;DR: Water should be trucked in daily until we have a g

On Thu, May 25, 2023 at 9:05 AM Jenene Wilmoth <jener

I have stayed quiet long enough but can no longer
because they no we will have no water. Water nee:

On Thu, May 25, 2023, 8:58 AM Emily Beaudin <e

Of course consumption increases in the mo
scheduled in the fall or winter in preparation

Emily
On Thu, May 25, 2023, 8:06 AM John Popp

Good Morning all,
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The reason for water outages are the
interrupted for days. When the weatt
users that are consuming a very higt

We can not predict when water will b
the reservoir to fill allowing the contrc

NOTICE: WHE
HOURS FOR 1

Recent emails from Washington Wat

The well driller contracted to rebuild
firm date has been stated by the con

NOTICE: BAS
NOON TODAY

Respectfully,

Washington Water Supply, Inc.

On Wed, May 24, 2023 at 9:35 PM Ji
John, this is getting out of har
Additionally, multiple people h
Please be proactive about inft
On Wed, May 24, 2023, 7:20

John,

Water is now off. Plea:

Dave

On Wed, May 24, 202:
May 24 2023
205 pm
Huge increase i
Ne watering out

If outside wateri

On Sun, May 2-

| have a
accident

Melinda

https:l.’maiI.googie.comlmaiI!ulD.’?ik=afa4bbf2ac&view=pt&sea rch=all&permthid=thread-f:1767082635509777261 &simpl=msg-f:1767082635509777... 14/25






6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

https:l.’mail.google.comlmaiI!ulDl?ik=afa4bbf2ac&view=pt&search=alI&permthid=thread-f: 17670826355097772618&simpl=msg-f:1767082635500777... 16/25






6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Best Wishes from Marisa's iPhone

Heidi jo Mafi <heidijomafi@gmail.com> Wed, May 31, 2023 at 1:07 PM
To: Emily Beaudin <embeaudin@gmail.com>

Cc: John Poppe <poppe.john@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Melinda Barrack <melbar62@gmail.com>, John Earl <jetheduke@outiook.com>, Shelly Cline
<shelly.cline@gmail.com>, Matthew Giarvella <matthew.ciarvella@outlook.com=>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007 @yahoo.com>, Bob
Hansen <ta76455@gmail.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin
<davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell
<caldwell jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, Jon Clements <jonclements11@gmail.com>, Ken
Waod <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, Lorissamarie94@gmail.com, Maggie Jensen
<jensenmaggie@gmail.com>, Marisa Tychon <marisa.tychon@gmail.com>, Mariine Bago <msbago@hotmail.com>, MaureenJWalsh@yahoo.com, Morgan Manley
<morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Qasterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com=>, Steven Galipeau <sgalipeau@outiook.com=, Toby Cusimano <thecusimanos@hotmail.com>, Valerie
deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com,
ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgraniund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, richard
tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

All,

We just want to warn everyone of the damage that can be potentially caused to water heaters (you may already know this) if there's no water it has nothing to heat up.
This can damage elements. Just a heads up.

Heidi & Beni

[Quoted text hidden]

Heidi jo Mafi
tenth muse studios
inspiring artistic expression

Jon Clements <jonclements11@gmail.com>

Washing machines, dish washers, and water recirculation pumps can all be damaged significantly by a water outage, so keep that in mind as welll
[Quoted text hidden]

— oo e S I Wed, May 31, 2023 at 8:23 PM

David Sutfin <davesutfin@gmail.com>
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outiook.com=>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider

<kilroy_98038@yahoo.com>, Rabert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com:, Shelly Cline <shelly.cline@gmail.com>, Steven
Galipeau <sgalipeau@outlook.coms, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>,
andy <andystelzer@comcast.net>, "andytill@ymail.com" <andytill@ymail.com>, "caldwell.jennifer@gmail.com” <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com” <dylanrutledge23@gmail.com=, "ewingert34@gmail.com” <ewingert34@gmail.com>, "jetheduke@outlook.com” <jetheduke@outlook.com>,

"karenstout1 @comeast.net” <karenstout] @comcast.net>, "katiethorntonwiatt@gmail.com" <katiethomtonwiatt@gmail.com>, "krisgraniund@yahoo.com" <krisgranlund@yahoo.com>,
"kristinerottman@comcast.net” <kristinerottman@comcast.net>, lois nangle <luckylois@comcast.net>, “lorissamarie94@gmail.com” <lorissamarie94@gmail.com=, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com" <tychon@me.com>

5/31/2023 , 8:15pm PST, 60 deg day

Mr Poppe,

Water is out at Echo Glen again today after 3hours of availability. Please advise when to expect water service again and if there are any Indications of a more significant system leak
given the short duration of availability on a cool day.

[Quoted text hidden]

Emily Beaudin <embeaudin@gmail.com>
To: David Sutfin <davesutfin@gmail.com>
Cc: Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda Hayes <amandahayes411 @gmail.com>, Amber Qosterhof <ambers007 @yahoo.com>, Carol & Jeff Seppi

<seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com=, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider

Wed, May 31, 2023 at 10:25 PM

Fyi- the EPA says boiling water for 1 minute is sufficient to disinfect. | assume boiling for 30 minutes (per John) was a typo. If not, John could you please clarify?
Emily
[Quoted text hidden]

Jenene Wilmoth <jenene23@gmail.com> Wed, May 31, 2023 at 10:31 PM

To: Emily Beaudin <embeaudin@gmail.com>

Cc: David Sutfin <davesutfin@gmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof
mbers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till

<dawntill@ymail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL

<thejoz2@comcast.net>, Janan & Rick Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=>, John &

Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.jchn@gmail.com>, Jon Clements <jenclements11@gmail.com=>, Jordan Jensen <jliensen@gmail.com>, Ken Wood

<Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com,
caldwell jennifer@gmail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstout1 @comcast.net,
katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie@4@gmail.com, richard tout <ruther@email.com>,
sullys87toyo@gmail.com, tychon@me.com

What is the reason for us to be boiling water if there is no bacteria being found? Usually water is boiled if there is a pipe break and possible contamination. Are we saying this is the case
for us?
[Quoted text hidden]

David Sutfin <davesutfin@gmail.com> Wed, May 31, 2023 at 10:34 PM
To: Jenene Wilmoth <jenene23@gmail.com>

Ce: Amanda Hayes <amandahayes411 @gmail.com>, Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmait.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=>, John & Marianne Earl <marianne_earl@msn.com>, John
Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jllensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano
<lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella
<matthew.ciarvella@outiook.com>, MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber
<nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko QOosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy 98038@yahoo.com>, Robert & shari Handen
<Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com=, Terry & Marisa Tychon
<Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com,
caldwell jennifer@gmail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstout1@comcast.net,
katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>,
sullys87toyo@gmail.com, tychon@rme.com

When the pipes in the system empty there are avenues for contamination. The positive pressure in the lines when operating carrectly keeps contamination out.
[Quoted text hidden]

Jenene Wilmoth <jenene23@gmail.com> Wed, May 31, 2023 at 10:39 PM
To: David Sutfin <davesutfin@gmail.com>

Cc: Amanda Hayes <amandahayes411 @gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts Tammy Wood

<matthew.ciarvella@outlook.com>, MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber
<nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen
<Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon
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<Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com=>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com,
caldwell jennifer@gmail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outiook.com, karenstout @comcast.net,
katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>,
sullys87toyo@gmail.com, tychon@me.com

Ah thank you for the clarification. I take it we probably should have been boiling water this whole time. Itis hard when we are working and get home to no water to even get a chance to
boil. We are better off just using bottled water.

[Quoted text hidden]

Dawn Till <dawntill@ymail.com>

To: Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>
Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi
<guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider <rickjanan@gmail.com>, Jeff & Kris Granlund
<commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=, John & Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com=>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimanc <lauren.cusimano@yahoo.com>, Linda Moore
<Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outiook.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com=>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp62@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>,
Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, caldwell jennifer@gmail.com, dan
anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstout1 @comeast.net, katiethorntonwiatt@gmail.com,
krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com,
tychon@me.com

Thu, Jun 1, 2023 at 6:18 AM

6:00 am 06.01.23
Siill no water this morning Mr Poppe?

Sent from Yahoo Mail for iPhone

[Quoted text hidden)

Morgana Manley <morganamanley@yahoco.com>

Reply-To: Morgana Manley <morganamanley@yahoo.com>

To: dawntill@ymail.com, Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>

Co: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof ~ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outiook.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi
<guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com=>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund
<commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda Moore
<Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outiook.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Nicola Weber <nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Costerhof <gr8skidoo@yahoo.coms=,
Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@)japanesehandmade.com>, Shelly Cline
<shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie
deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, caldwell jennifer@gmail.com, dan anderson <Danial1229@comecast.net>,
dylanrutiedge23@gmail.com, ewingert34@gmail.com, Jetheduke@outlook.com, karenstout1 @comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com,
kristinerottman@comcast.net, lois nangle <luckylois@comecast.net>, lorissamarie84@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

Thu, Jun 1, 2023 at 7:07 AM

Truly unbelievable we are just now being told that we should be boiling the water!!!!l And if that's the case, why haven't we been notified by paper notice on our doors? Hasn't it already
been concluded that not every single home is on this group email? If our water is currently a health hazard, this group email is NOT an official way to notify your customers!

Sent from Yahoo Mail on Android

[Quated text hidden]

Shelly Cline <shelly.cline@gmail.com>

To: Morgana Manley <morganamanley@yahoo.com>

Ce: dawntill@ymail.com, Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof
<ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL

Thu, Jun 1, 2023 at 7:35 AM

Cusimano <Thecusimanos@hotmail.com=>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, caldwell.jennifer@gmail.com, dan
anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstout1 @comcast.net, katiethorntonwiatt@gmail.com,
krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

From John.,

Please send to all system users.

Water came back on about 1 am. Reservoir now empty.
Reservoir filling
Water will come back on at 4pm.

Someones irrigation system drained the system last night.

Water back on at 4pm today.

[Quoted text hidden]

John Poppe <poppe.john@gmail.com> Thu, Jun 1, 2023 at 7:37 AM
To: Dawn Till <dawntill@ymail.com>

Ce: Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol
& Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comeast.net>, Janan & Rick
Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com=>, John & Marianne Earl <marianne_earl@msn.com>,
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Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda
Maore <Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com=>, Richard & Morgan Manly <kilroy_98038@yahoo.com=>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <salomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>,
Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, caldwell.jennifer@gmail.com, dan
anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstouti @comecast.net, katiethorntonwiatt@gmail.com,
krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comeast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmaii.com,
tychon@me.com

Good Moming,

Water system pressurized at 1 am this morning.
Reservoir system emptied this morning.

Irrigation system caused the reservoir to be emptied
Water service will be restored at 4 pm today.

1. Turn irrigation system off
2. Conserve water.

Well driller scheduled to begin well rehabilitation this week.
Rehab work suspended because of injured employee
We will you informed as to well rehabilitation status

Washington water Supply, Inc.
[Quoted text hidden]

melbar62@gmail.com <melbar62@gmail.com>
To: John Poppe <poppe.john@gmail.com>

Thu, Jun 1, 2023 at 8:18 AM

| know the elderly gentieman who lives behind me doesn’t have email. He has no clue what's going on with the water. A letter should go out to everyone.
Are more meters scheduled to be installed? Again, would be helpful right now. Maybe there is a leak somewhere again.

Melinda

On Jun 1, 2023, at 7:37 AM, John Poppe <poppe.john@gmail.com=> wrote:

[Quoted text hidden]

Jenene Wilmoth <jenene23@gmail.com>

To: John Poppe <poppe.john@gmail.com>

Ce: Dawn Till <dawntill@ymail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof <ambers007 @yahoo.com>, Carol & Jeff

Seppi <seppifamily@outiook.com>, Cindy & John Patterson <c.patter@hotmail.com=>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts Tammy

Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com=>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejozZ@comcast.net>, Janan & Rick Snider

<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com=, Jon
nclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahao.com>, Linda Moore

Thu, Jun 1, 2023 at 8:18 AM

Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com:, Terry & Marisa Tychon <Marisa.tychon@gmail.com>,
Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, caldwell.jennifer@gmail.com, dan
anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstoutd @comcast.net, katiethorntonwiatt@gmail.com,
krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com,
tychon@me.com

I thought it we were told it would take 34 hours to fill? Now nothing until 4pm? This is truly unbelievable! How are we expected to live like this!
[Quoted lext hidden]

Katie Thornton-Wiatt <katiethorntonwiatt@gmail.com> Thu, Jun 1, 2023 at 8:22 AM
To: John Poppe <poppe.john@gmail.com>

Thank you John. My experience with small wells is when they are struggling there is an increase in mineral contamination - when was the last time the water was tested for arsenic and
nitrate levels?

Katie

[Quoled text hidden]

Kristine Rottman <kristinerottman@comcast.net>

To: Jenene Wilmoth <jenene23@gmail.com>

Ce: John Poppe <poppe john@gmail.com>, Dawn Till <dawntill@ymail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof
<ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL
<thejoz2@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com=>, Joe Gstettenbauer <joegstettenbauer@yahoo.com>, John &
Marianne Earl <marianne_eari@msn.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano
<Lauren.cusimano@yahoo.com>, Linda Moore <Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella
<matthew.ciarvella@outlook.com>, MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber
<nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen
<Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon
<Marisa.tychon@gmail.com=>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com,
caldwell jennifer@gmail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com, jetheduke@outlook.com, karenstout1@comcast.net,
katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com,
tychon@me.com

Thu, Jun 1, 2023 at 8:21 AM

We have already had a water heater Pipe break and our water heater pump go out - $1900 later!!! This is not ok!l!

Sent from my iPhone

On Jun 1, 2023, at 8:18 AM, Jenene Wilmoth <jenene23@gmail.com> wrote:
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[Quoted text hidden]

John Earl <JEtheDuke@outlook.com>

To: John Poppe <poppe.jchn@gmail.com>, Dawn Till <dawntill@ymail.com>

Ce: Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol
& Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com=>, Guru Laxmi <guruandlaxmi@gmail.com=>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick
Snider <rick_janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>,
Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com=, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda
Moore <Gramybear4@gmail.coms, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>,
"MaureenJWalsh@yahoo.com” <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com=, Nicola Weber
<nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com* <Phsphsp62@yahoo.com>, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>,
Rabert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outiook.com>,
Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>,
"andytill@ymail.com” <andytill@ymail.com>, "caldwell jennifer@gmail.com” <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutiedge23@gmail.com"
<dylanrutledge23@gmail.com>, "ewingert34@gmail.com" <ewingert34@gmail.com>, "karenstout1@comcast.net” <karenstout!@comcast.net>, "katiethorntonwiatt@gmail.com”
<katiethomtonwiatt@gmail.com=, "krisgranlund@yahoo.com” <krisgraniund@yahoo.com>, "kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle
<luckylois@comcast.net>, "lorissamarie94@gmail.com" <lorissamarie94@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@gmail.com" <sullys87toyo@gmail.com>,
"tychon@me.com” <tychon@me.com>

Thu, Jun 1, 2023 at 10:37 AM

John

Could you please send us the well driller’s statement of work and who the contract is with. Somebody said it was a company out of Auburn.
Thank You

John Eari

From: John Poppe <poppe john@gmail.com>

Sent: Thursday, June 1, 2023 7:37 AM

To: Dawn Till <dawntill@ymail.com>

Cc: Jenene Wilmoth <ienene23@gmail.com>; David Sutfin <davesutfin@gmail.com>; Amanda Hayes <amandahayes411@gmail.com>; Amber Oosterhof <ambers007@yahoo.com>;
Carol & Jeff Seppi <seppifamily@outlook.com>; Cindy & John Patterson <c.patter@hotmail.com=; Corey Cline <corey.cline@gmail.com>; Emily Beaudin <embeaudin@gmail.com>; Girl
Scouts Tammy Wood <wood.tammy@hotmail.com>; Guru Laxmi <guruandlaxmi@grmail.com>; Heidi Mafi <heidijomafi@gmail.com>; JONATHAN ZABEL <thejoz2@comcast.net>; Janan
& Rick Snider <rick.janan@gmail.com>; Jeff & Kris Granjund <commish811@yahoo.com>; Joe Gstettenbauer <Joegstettenbauer@yahoo.com>; John & Marianne Earl
<marianne_earl@msn.com>; Jon Clements <jonclements11@gmail.com>; Jordan Jensen <jliensen@gmail.com>; Ken Wood <wood_kenny@hotmail.com>; Lauren Cusimano
<lauren.cusimano@yahoo.com>; Linda Moore <Gramybear4@gmail.com>; Maggie Jensen <jensenmaggie@gmail.com>; Marline Bago <msbago@hotmail.com>; Matthew Ciarvella
<matthew.ciarvella@outlook.com>; MaureenJWalsh@yahoo.com: Melinda Barrack <melbar62@gmail.com>; Morgan Manley <morganamanley@yahoo.com>; Nicola Weber
<nickyjwths88@yahoo.com>; Phsphsp62@yahoo.com; Remko Oosterhof <gr8skidoo@yahoo.com=; Richard & Morgan Manly <kilroy_98038@yahoo.com>; Robert & shari Handen
<Ta76455@gmail.com>; Satomi Miyakawa <salomi@japanesehandmade.com>; Shelly Cline <shelly.cline@gmail.com>: Steven Galipeau <sgalipeau@outlook.com>: Terry & Marisa
Tychon <Marisa.tychon@gmail.com>; Toby Cusimano <Thecusimanos@hotmail.com>: Valerie deMaine <demainevalerie@yahoo.com>; andy <andystelzer@comcast.net>;
andytill@ymail.com; caldwell jennifer@gmail.com; dan anderson <Danial1229@comcast.net>; dylanrutledge23@gmail.com; ewingert34@gmail.com; jetheduke@outiook.com;
karenstout1@comcast.net; katiethorntonwiatt@gmail.com: krisgranlund@yahoo.com; kristinerottman@comcast.net; lois nangle <luckylois@comcast.net>; lorissamarie@4@gmail.com;
richard tout <ruther@email.com>; sullys87toyo@gmail.com; tychon@me.com

Subject: Re: Echo Glen (27510) - Water Outage, Request Info

Good Morning,

[Quoted text hidden]
[Quoted text hidden]

John Earl <JEtheDuke@outlook.com> Thu, Jun 1, 2023 at 4:10 PM
To: John Poppe <poppe.john@gmail.com>, Dawn Till <dawntill@ymail.com>

Cc: Jenene Wilmoth <jenene23@gmail.com>, David Sutfin <davesutfin@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol
& Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com=>, Corey Cline <corey.cline@gmail.com>, Emily Beaudin <embeaudin@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comecast.net>, Janan & Rick
Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>,
Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <lauren.cusimano@yahoo.com>, Linda
Moore <Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matihew.ciarvella@outlook.coms>,
"MaureenJWalsh@yahoo.com” <MaureenJWalsh@yahoo.com>, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber
<nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>,
Roberi & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven Galipeau <sgalipeau@outiook.com>,
Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.coms, andy <andystelzer@cemcast.net>,
"andytill@ymail.com” <andytill@ymail.com>, "caldwell.jennifer@gmail.com” <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>, "dylanrutledge23@gmail.com”
<dylanrutledge23@gmail.com>, "ewingert34@gmail.com” <ewingert34@gmail.com>, "karenstout1 @comcast.net" <karenstout!@comcast.net>, "katiethorntonwiatt@gmail.com”
<katiethorntonwiatt@gmail.com=>, "krisgraniund@yahoo.com™ <krisgranlund@yahoo.com>, "kristinerottman@comcast.net" <kristinerottman@comcast.net>, lois nangle
<luckylois@comecast.net>, "lorissamarie94@gmail.com” <lorissamarie94@gmail.com>, richard tout <ruther@email.com>, "sullys87toyo@gmail.com" <sullys87toyo@gmail.com>,
"tychon@me.com” <tychon@me.com>

Hello John

| have been in my residence the past 35 years and water has not a problem except the last few years. Sometimes we lose water service because of unplanned events but that
is understandable. According to our records we have not had a rate increase since 1996. | think the important question is why our rates have not increased with cost of living (inflation)
over the years. The cost of doing business has increased and with an aging system so does maintenance and you should get a return on your invesiment. If meters were installed most
of us would be willingly to pay our fair share. A base rate plus usage like most water systems. | know that dealing with Washington UTC is a pain, but all utilities deal with that, certainly all
our power and garbage service costs has gone up.

Do the other water customers agree that we have a pretly good rate at $44./month? | know it's your business and you have a right to manage as you see fit. But some
clarification would be helpful during these trying times with our system.

Thank You
John Earl

From: John Poppe <poppe.jchn@gmail.com>
Sent: Thursday, June 1, 2023 7:37 AM
To: Dawn Till <dawntill@ymail.com>
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Ce: Jenene Wilmoth <jenene23@gmail.com>; David Sutfin <davesutfin@gmail.com>; Amanda Hayes <amandahayes411@gmail.com>; Amber Oosterhof <ambers007 @yahoo.com>;
Carol & Jeff Seppi <seppifamily@outlock.com>; Cindy & John Patterson <c.patter@hotmail.com>; Corey Cline <corey.cline@gmail.com>; Emily Beaudin <embeaudin@gmail.com>; Girl
Scouts Tammy Wood <wood.tammy@hotmail.com>; Guru Laxmi <guruandiaxmi@gmail.com>; Heidi Mafi <heidijomafi@gmail.com=>; JONATHAN ZABEL <thejoz2@comcast.net>; Janan
& Rick Snider <rick_janan@gmail.com>; Jeff & Kris Granlund <commish811@yahoo.com>; Joe Gstettenbauer <Joegstettenbauer@yahoo.com>; John & Marianne Earl
<marianne_ear@msn.com>: Jon Clements <jonclements11@gmail.com>; Jordan Jensen <jliensen@gmail.com>; Ken Wood <wood_kenny@holmail.com>; Lauren Cusimano
<lauren.cusimano@yahoo.com>; Linda Moore <Gramybeard@gmail.com>; Maggie Jensen <jensenmaggie@gmail.com>; Mariine Bago <msbago@hotmail.com>; Matthew Ciarvella
<matthew.ciarvella@outlock.com>; MaureenJWalsh@yahoo.com; Melinda Barrack <melbar62@gmail.com>; Morgan Manley <morganamanley@yahoo.com>; Nicola Weber
<nickyjwths88@yahoo.com>; Phsphsp62@yahoo.com; Remko Qosterhof <gr8skidoo@yahoo.com>; Richard & Morgan Manly <kilroy_98038@yahco.com>: Robert & shari Handen
<Ta76455@gmail.com>; Satomi Miyakawa <salomi@japanesehandmade.com>: Shelly Cline <shelly.cline@gmail.com>; Steven Galipeau <sgalipeau@outlook.com>; Terry & Marisa
Tychon <Marisa.tychon@gmail.com>; Toby Cusimano <Thecusimanos@hotmail.com>; Valerie deMaine <demainevalerie@yahoo.com>; andy <andystelzer@comcast.net>;

karenstout!@comcast.net; katiethomtonwiatt@gmail.com:; krisgranlund@yahoo.com: kristinerottman@comcast.net; lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com;
richard tout <ruther@email.com>; sullys87toyo@gmail.com; tychon@me.com
Subject: Re: Echo Glen (27510) - Water Outage, Request Info

Good Morning,

[Quoled text hidden)
[Quoted text hidden]

John Poppe <poppe.john@gmail.com>
To: John Earl <JEtheDuke@outlook.com>

Thu, Jun 1, 2023 at 6:35 PM

Can we have a telephone call discussion?
[Quoted text hidden]

John Earl <JEtheDuke@outlook.com> Thu, Jun 1, 2023 at 7:22 PM
To: John Poppe <poppe.john@gmail.com>

John

Sure. Let me know when? I'm available anytime tomorrow on my cell 425-428-8270. You pick the time, and I am not trying fo be conformational just want do understand your
side.

[Quoted text hidden]

David Sutfin <davesutfin@gmail.com> Thu, Jun 1, 2023 at 7:24 PM
To: Matthew Ciarvella <matthew.ciarvella@outlook.com>

Nicola Weber <nickyjwths88@yahoo.com>, "Phsphsp62@yahoo.com” <Phsphsp62@yahoo.com>, Remko Oosterhof <gr8skidoo@yahao.com>, Richard & Morgan Manly
<kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Shelly Cline <shelly.cline@gmail.com>, Steven
Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>,
andy <andystelzer@comcast.net>, "andytill@ymail.com" <andytill@ymail.com>, "caldwell.jennifer@gmail.com" <caldwell.jennifer@gmail.com>, dan anderson <Danial1229@comcast.net>,
"dylanrutledge23@gmail.com" <dylanrutledge23@gmail.com>, "ewingert34@gmail.com" <ewingert34@gmail.com>, “jetheduke@outlook.com” <jetheduke@outlook.com>,

“karenstout! @comecast.net” <karenstout1 @comcast.net>, "katiethorntonwiatt@gmail.com® <katiethorntonwiatt@gmail.com>, "krisgranlund@yahoo.com” <krisgranlund@yahoo.coms>,
"kristinerottman@comcast.net" <kristinerottman@comeast.net>, lois nangle <luckylois@comcast.net>, "lorissamarie94@gmail.com” <lorissamarie94@gmail.com>, richard tout
<ruther@email.com>, "sullys87toyo@gmail.com” <sullys87toyo@gmail.com>, "tychon@me.com” <tychon@me.com>

6/1/2023 , 7:20pm PST, 68 deg day

Mr Poppe,

Water is out at Echo Glen again today after 2.5 hours of availability. Water has been off since this moming. Please advise when to expect water service again and if there are any
indications of a more significant system leak given the short duration of availability on a cool day.

[Quoted text hidden]

John Poppe <poppe.john@gmail.com> Thu, Jun 1, 2023 at 7:26 PM
To: John Earl <JEtheDuke@outlook.com:>

Shall text you in the morning for the time.
[Quoted text hidden]

Heidi jo Mafi <heidijomafi@gmail.com>

To: David Sutfin <davesutfin@gmail.com>

Cc: Matthew Ciarvella <matthew.ciarvella@outlook.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007 @yahoo.com>, Carol & Jeff Seppi
<seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com=>, Guru Laxmi <guruandlaxmi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick
Snider <rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com=>, Jenene Wilmoth <jenene23@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John &
Marianne Earl <marianne_earl@msn.com>, John Poppe <poppe.john@gmail.com=>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood

Thu, Jun 1, 2023 at 7:27 PM

richard tout <ruther@email.com=>, sullys87toyo@gmail.com, tychon@me.com
Honestly, I don't think we even had that much time. Maybe 1.5 hours and the pressure was super low...dribble

-Heidi & Beni
[Quoted text hidden]

Thu, Jun 1, 2023 at 7:31 PM

John Earl <JEtheDuke@outlook.com>
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To: John Poppe <poppe.john@gmail.com>

Sounds good, thanks!

[Quoted text hidden]

Shelly Cline <shelly.cline@gmail.com> Thu, Jun 1, 2023 at 7:42 PM
To: Heidi jo Mafi <heidijomafi@gmail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>,
Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider

<rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell_jennifer@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook.com>, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com=>, Linda Moore
<Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano
<Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoco.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.nat>,
dylanrutledge23@gmail.com, ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle
<luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

From John,
To all Echo Glen Water System users,

June 1, 2023 at 9 pm Water will be turned off and System will be turned on at 6 am.
The purpose of this outage is to allow the well to fill reservair allowing Walter service during day light hours.

Conserve water
Tempoury Boil drinking water for 30 minutes then cool to desired temperature,

We will keep you informed of well rehabilitation activities

Respectfully,
Washington Water Supply
[Quoted text hidden]

David Sutfin <davesutfin@gmail.com> Thu, Jun 1, 2023 at 7:51 PM
To: Shelly Cline <shelly.cline@gmail.com>

Cc: Amanda Hayes <amandahayes411 @gmail.com>, Amber Oosterhof <ambers007 @yahoo.com>, Carol & Jeff Seppi <seppifamily@outlock.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com=>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell jennifer@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook.com>, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore
<Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com=>, Matthew Ciarvella <matthew.ciarvella@outiock.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp82@yahoo.com, Remko Qosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano
<Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>,
dylanrutledge23@gmail.com, ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahco.com, kristinerottman@comcast.net, lois nangle
<luckylois@comcast.net>, lorissamarie84@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

Shelly,
When did John send you this email? Obviously it's not 9pm yet.......
{Quoted text hidden]

Jenene Wilmoth <jenene23@gmail.com> Thu, Jun 1, 2023 at 7:53 PM
To: David Sutfin <davesutfin@gmail.com>

Cec: Shelly Cline <shelly.cline@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>,
Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com=>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick
Snider <rick janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>,
John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook.com>, John Poppe <poppe.john@gmail.com>, Jon Clements <jonclements11@gmail.com>, Jordan
Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>, Maggie Jensen

Steven Galipeau <sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine
<demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com,
karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com,
richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

How do | add my husband Jason.wilmoth@gmail.com to this email thread?
[Quoted text hidden)

Shelly Cline <shelly.cline@gmail.com>
To: David Sutfin <davesutfin@gmail.com>
Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmail.com=>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811 @yahoo.com>, Jenene Wilmoth <jenene23@gmail.com=, Jennifer Caldwell <caldwell.jennifer@gmail.com=>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com=>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook.com>, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore
<Gramybear4@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>,
MaureendWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy _98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano
<Thecusimanos@hotmail.com=>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>,

Thu, Jun 1, 2023 at 9:10 PM
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6/13/23, 12:30 PM Gmail - Echo Glen (27510) - Water Outage, Request Info

dylanrutledge23@gmail.com, ewingert34@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle
<luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

| received the email at 6:44pm. Sorry, I've been serving on jury duty all week, so not much time allowed with devices, and not been able to keep up with all the emails, and forwarding
emails from my phone.

[Quoted text hidden]

John Poppe <poppe.john@gmail.com>
To: John Earl <JEtheDuke@outlook.com>

Fri, Jun 2, 2023 at 7:54 AM
Good mormning,
When is good time for a call and what number do you want me to use?

Washington Water Supply,
{Quoted text hidden]

John Earl <JEtheDuke@outlook.com> Fri, Jun 2, 2023 at 8:51 AM
To: John Pappe <poppe.john@gmail.com>

9:30 or anytime after before noon. Call on 425-428-8270
Thank You

Sent from my iPhone

On Jun 2, 2023, at 7:54 AM, John Poppe <poppe.john@gmail.com> wrote:

[Quoted text hidden]

David Sutfin <davesutfin@gmail.com> Fri, Jun 2, 2023 at 2:35 PM
To: Shelly Cline <shelly.cline@gmail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>, Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson
<c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejozZ@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell_jennifer@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Eari <jetheduke@outlook.com=, John Poppe <poppe.john@gmail.com>, Jon Clements
<jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Waod <wood_kenny@hotmail.com=>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore
<Gramybeard@gmail.com>, Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella <matthew.ciarvella@outlook.com>,
MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Morgan Manley <morganamanley@yahoo.com>, Nicola Weber <nickyjwths88@yahoo.com>,
Phsphsp82@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com=>, Robert & shari Handen <Ta76455@gmail.com>, Satomi
Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau <sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano
<Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>,
dylanrutledge23@gmail.com, ewingert34@gmail.com, karenstout1 @comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle
<luckylois@comcast.net>, lorissamarie94@gmail.com, richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

6/2/2023 | 2:30pm PST, 72 deg day

Mr Poppe,

Water is out at Echo Glen again. Please advise when to expect water service again and if there are any indications of a more significant system leak given the short duration of
availability on a cool day.

Regards,

Dave Sutfin

20810 231st Ave SE, Maple Valley, WA 98038
920.740.8399

[Quoted text hidden]

John Poppe <poppe.john@gmail.com>

To: David Sutfin <davesutfin@gmail.com>

Cc: Shelly Cline <sheily.cline@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, Amber Oosterhof <ambers007 @yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>,
Cindy & John Patterson <c.patter@hotmail.com=>, Corey Cline <corey.cline@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts
Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick
Snider <rick janan@gmail.com=>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com>, Joe

Steven Galipeau <sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine
<demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutiedge23@gmail.com, ewingert34@gmail.com,
karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, lorissamarie84 @gmail.com,
richard tout <ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

To Echo Glen Water System user,

Water system pressure will return at 5pm today.

Conserve water

BOIL WATER FOR 30 MINITES AND COOL BEFORE DRINK.

RESPECTFULLY
WASHINGTON WATER SUPPLY
[Quoted text hidden)

Amanda Hayes <amandahayes411@gmail.com>

To: John Poppe <peppe john@gmail.com>

Ce: David Sutfin <davesutfin@gmail.com>, Shelly Cline <shelly.cline@gmail.com>, Amber Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy &
John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com=>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Girl Scouts Tammy Wood
<wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comcast.net>, Janan & Rick Snider
<rick.janan@gmail.com>, Jeff & Kris Granlund <commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com>, Joe Gstettenbauer
<Joegstettenbauer@yahoo.com=>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen
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karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comeast.net, lois nangle <luckylois@comcast.net>, lorissamarie94@gmail.com,

Anyone have water yet? Not a single drop over here, | thought it was supposed to come back at Spm.
[Quoted text hidden]

Jenene Wilmoth <jenene23@gmail.com>
To: Amanda Hayes <amandahayes411@gmail.com>

<gr8skidoo@yahoo.com>, Richard & Morgan Manly <kilroy_98038@yahoo.com>, Robert & shari Handen <Ta76455@gmail.com>, Satomi Miyakawa <satomi@japanesehandmade.com>,
Steven Galipeau <sgalipeau@outiook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano <Thecusimanos@hotmail.com>, Valerie deMaine
<demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutiedge23@gmail.com, ewingert34@gmail.com,
karenstout1@comcast.net, katiethomtonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.nat>, lorissamarie94@gmail.com,
richard tout <ruther@email.com=, sullys87toyo@gmail.com, tychon@me.com

We have not lost ours yet but it is pretty much a trickle
[Quoted text hidden]

Bob Hansen <ta76455@gmail.com> Fri, Jun 2, 2023 at 6:33 PM
To: Jenene Wilmoth <jenene23@gmail.com>

Cc: Amanda Hayes <amandahayes411@gmail.com>, John Poppe <poppe.john@gmail.com=>, David Sutfin <davesutfin@gmail.com>, Shelly Cline <shelly.cline@gmail.com>, Amber
Qosterhof <ambers007@yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.coms, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline <corey.cline@gmail.com=, Dawn Till
<dawntill@ymail.com>, Emily Beaudin-Sutfin <embeaudin@gmail.com>, Gitl Scouts Tammy Wood <wood.tammy@hotmail.com>, Guru Laxmi <guruandlaxmi@gmail.com>, Heidi jo Mafi
<heidijomafi@gmail.com>, JONATHAN ZABEL <thejoz2@comeast.net>, Janan & Rick Snider <rick. janan@gmail.com=>, Jeff & Kris Granlund <commish811@yahoo.com>, Jennifer Caldwell
<caldwell. jennifer@gmail.com>, Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Earl <jetheduke@outlook com>, Jon

Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood <wood kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com=, Linda Moore

andy <andystelzer@comcast.net>, andytill@ymail.com, dan anderson <Danial1229@comcast.net>, Dylanrutledge23@gmail.com, ewingert34@gmail.com, karenstout1 @comcast.net,
katiethomtonwiatt@gmail.com, krisgranlund@yahoo.com, kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, Lorissamarie94@gmail.com, richard tout
<ruther@email.com>, sullys87toyo@gmail.com, tychon@me.com

No water here

Sent from my iPhone

On Jun 2, 2023, at 6:25 PM, Jenene Wilmoth <jenene23@gmail.com> wrote:

[Quoted text hidden]

Wed, Jun 7, 2023 at 6:27 PM

nicola W <nickyjwths88@yahoo.com>
To: Bob Hansen <ta76455@gmail.com>
Cec: Jenene Wilmoth <jenene23@gmail.com>, Amanda Hayes <amandahayes411@gmail.com>, John Poppe <poppe.john@gmail.com>, David Sutfin <davesutfin@gmail.com>, Shelly Cline
<shelly.cline@gmail.com>, Amber Qosterhof <ambers007 @yahoo.com>, Carol & Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com>, Corey Cline

The condemned house on 223rd place se on the road going towards the riveris on fire @ it was on the king 5 news. Helicopters = are flying over now!

Sent from my iPhone
On Jun 2, 2023, at 6:33 PM, Bob Hansen <ta76455@gmail.com> wrote:

No water here
[Quoted text hidden]
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Exh. MY-24XR

From: John Poppe

To: Young, Mike (UTC); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek
(DOH)

Subject: Echo Glen Notice of Surcharge

Date: Wednesday, July 12, 2023 1:33:22 PM

Attachments: Scan0204.pdf

External Email

Good afternoon all,

I have attached the Notice of Surcharge for the Echo Glen water system. This notice has been
emailed today and will be mailed to each customer.

Mike Young, is the UTC staff going to support the $60 surcharge?
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WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

Washington Water Supply
PO Box 2985
Silverdale, WA 98383

July 12, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the
Washington Utilities and Transportation Commission (UTC) to implement a
surcharge of $60 per month to your regular monthly bills for the Echo Glen
Water System. If approved, the rates will become effective September 24, 2023.

This Surcharge is the result of trucking in potable water necessary to ensure the
quality and quantity of water provided meet State standards. The funds
generated by this surcharge will pay for 100% of the water trucking effort.

The Surcharge is to expire February 24, 2024 or upon recovery of $6,000
whichever occurs first. Cost includes principal and state excise taxes.

If you have questions about the proposed filing and how it will affect you, please
call Washington Water Supply, Inc. at 360-308-8330.

The Commission has the authority to set final rates that may be either lower or
higher than the company’s request, depending on results of the investigation.
You can comment on the case by using the “Submit a Comment” feature at the
Commission’s Web site at www.utc.wa.gov or by using the contact information
below:

Washington Utilities and Transportation Commission
PO Box 47250
Olympia, WA 98504-7250

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330





Email: comments@utc.wa.gov

Telephone: 1-888=333-WUTC (9882)

Commission staff will make a recommendation to the Commissioners at an open
meeting which is scheduled for August 24, 2023. You will have an opportunity to
provide your commentsat this meeting either in person or remotely. If you
intend to listen or participate remotely, call 360-664-1234 at least a day before
the open meeting for instructions and to sign in. You should also call this
number if you plan to attend in person to verify that the case has not been
rescheduled to a later open meeting date. The street address is 621 Woodland
Square Loop, Lacey WA.

The UTC is committed to providing reasonable accommodation for participants
with disabilities . If you need reasonable accommodation to participate in this
open meeting, please contact the Commission at 1-888-333-9882 or email
consumer@utc.wa.gov.

Sincerely

John Poppe
President

Washington Water Supply, Inc.






Exh. MY-24XR

From: John Poppe

To: Young, Mike (UTC); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek
(DOH)

Subject: Echo Glen Surcharge

Date: Monday, July 17, 2023 4:18:57 PM

External Email

Good afternoon all
Customer notice was mailed today in addition to the email last week.
A copy to Cupp and Young was mailed as well.
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Exh. MY-24XR

From: John Poppe

To: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike
TC)

Subject: Fwd: Echo Glen Rehabilitation

Date: Tuesday, July 11, 2023 11:29:48 AM

External Email

---------- Forwarded message ---------

From: Joe Alcorn <joe@vall mpnw.com>
Date: Tue, Jul 11, 2023, 11:21 AM

Subject: Re: Echo Glen Rehabilitation

To: John Poppe <poppe.john@gmail.com>

Yes it was successful. He wants to start working on Monday. We will see how he is doing and
when the Dr approves him to get back to work.

We Appreciate You and Thank You For Choosing Valley Pump Inc.
Kind Regards,

Joe Alcorn
CEO
253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ

On Tue, Jul 11, 2023 at 11:17 AM John Poppe <poppe.john@gmail.com> wrote:
Hopefully, the emergency surgery for the lead well driller went well?
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From: John Poppe

To: Carter, Brietta J (DOH); Pell, Derek (DOH); Castaneda-Kerson, Melissa (UTC); Cupp, John (UTC); Young, Mike
(UTCQ); Richard Fout; Richard Fout

Subject: Fwd: Echo Glen Rehabilitation

Date: Wednesday, July 5, 2023 3:40:12 PM

External Email

---------- Forwarded message ---------

From: Joe Alcorn <joe@valleypumpnw.com>
Date: Wed, Jul 5, 2023, 3:35 PM

Subject: Re: Echo Glen Rehabilitation

To: John Poppe <poppe.john@gmail.com>

John,

He is somewhat walking around now but we are still down. Hoping to be performing next
week maybe.

We Appreciate You and Thank You For Choosing Valley Pump Inc.
Kind Regards,

Joe Alcorn
CEO
253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ
On Wed, Jul 5, 2023 at 11:43 AM John Poppe <poppe.john@gmail.com> wrote:
Estimated date for well rehabilitation?

On Mon, Jul 3, 2023, 11:34 AM John Poppe <poppe.john@gmail.com> wrote:
Good afternoon Joe,

How is the well drilling crew doing for the Echo Glen Water System in Maple Valley?

On Wed, Jun 28, 2023, 12:21 PM Joe Alcorn <joe(@valleypumpnw.com> wrote:
Hoping to be up and running soon.

We Appreciate You and Thank You For Choosing Valley Pump Inc.
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Kind Regards,

Joe Alcorn
CEO

(7]
253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ

On Tue, Jun 27, 2023 at 7:11 AM John Poppe <poppe.john@gmail.com> wrote:

Good morning Joe,
Any update about the Lead well driller returning to work?
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC); Cupp, John (UTC); Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta ]
(DOH)

Subject: Fwd: Echo Glen Water System

Date: Thursday, July 13, 2023 11:32:17 AM

External Email

---------- Forwarded message ---------

From: Joe Alcorn <joe@valleypumpnw.com>
Date: Thu, Jul 13,2023 at 11:26 AM

Subject: Re: Echo Glen Water System

To: John Poppe <poppe.john@gmail.com>

We are still down
We Appreciate You and Thank You For Choosing Valley Pump Inc.

Kind Regards,

Joe Alcorn
CEO

253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ

On Thu, Jul 13, 2023 at 9:10 AM John Poppe <poppe.john@gmail.com> wrote:
Good morning Joe,

I'm spending $1000/wk to import water via Water Buffalo.
Any thoughts about the well rehab

John Poppe
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From: John Poppe

To: Carter, Brietta J (DOH); Pell, Derek (DOH); Castaneda-Kerson, Melissa (UTC); Cupp, John (UTC); Young, Mike
TC)

Subject: Fwd: Echo Glen

Date: Friday, July 7, 2023 12:25:56 PM

External Email

Latest Valley Pump update

---------- Forwarded message ---------

From: Joe Alcorn <j all mpnw.com>
Date: Fri, Jul 7, 2023 at 11:52 AM

Subject: Re: Echo Glen

To: John Poppe <poppe.john@gmail.com>

Driller is in emergency surgery

On Fri, Jul 7, 2023 at 9:29 AM John Poppe <poppe.john@gmail.com> wrote:
How does things look for the EchO Glen rehab?

We Appreciate You and Thank You For Choosing Valley Pump Inc.
Kind Regards,

Joe Alcorn
CEO
253-939-8008

***We welcome you to submit reviews to Angie's List & Yelp***

www.valleypumpnw.com
https://www.facebook.com/valleypumpinc

Lic# VALLEYPI944RQ
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From: John Poppe

To: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Young, Mike
TC)

Subject: Fwd: Important Notice - Washington Water Supply Inc.

Date: Wednesday, July 12, 2023 7:43:51 AM

Attachments: Important Notice - Washington Water Supply Inc..docx

External Email

This DRAFT was sent June 23, 2023.
Add, change, delete,
—————————— Forwarded message ---------

From: Lindsay Weaber <lindsayweaber@gmail.com>
Date: Fri, Jun 23, 2023 at 12:14 PM

Subject: Important Notice - Washington Water Supply Inc.

To: John Poppe <poppe.john@gmail.com>

Hi John -
See attached. Let me know if you need any revisions.
Thanks,

Lindsay
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Washington Water Supply Inc.

PO Box 2985

Silverdale, WA 98383

(360) 308-8330 poppe.john@gmail.com



IMPORTANT NOTICE



June 30, 2023



Washington Water Supply, Inc. (WWSI) has filed for approval from the Washington Utilities and Transportation Commission (UTC) to implement a six-month surcharge. If approved, the rates will become effective on August 1, 2023. 



This surcharge is the result of trucking in potable water necessary to ensure the quality and quantity of water provided met State standards. The funds generated by this surcharge will pay for 100% of the completed project.



The Surcharge is to expire August 1, 2024, or upon recovery of $16,000 whichever occurs first. Cost includes principal and state excise taxes. The Surcharge may be paid (within 90 days of effective date) in a one-time payment sum of $92.31 per customer.



Below is a comparison of current and proposed rates:

	Current Rates		Proposed Rates

Each Customer or Connection (billed bi-monthly)		NA	$15.38 per month



If you have questions about the proposed filing and how it will affect you, please call Washington Water Supply Inc. at (360) 308-8330. 



The UTC has the authority to set final rates that may be higher or lower than the company’s request, depending on the outcome of its investigation. You can comment on this issue by using the “Submit a Comment” feature at the UTC’s web site, at utc.wa.gov, or by using the contact information below. UTC staff will make a recommendation to the commissioners at an open meeting in Lacey, which is scheduled for 9:30AM on April 10, 2019. Due to the on-going COVID-19 outbreak, the UTC offices will not hold meetings in person. You will have opportunity to comment via phone during the open meeting. The UTC has a bridge line which enables you to participate by telephone. Call (360) 664-1234 the day before the open meeting for instructions and to sign in. The UTC is committed to providing reasonable accommodation to participants with disabilities.



Washington Utilities and Transportation Commission

1300 S. Evergreen Park Drive SW

PO Box 47250, Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Telephone: 1-888-333-WUTC (9882)



Sincerely,







John Poppe

President

Washington Water Supply Inc.




Exh. MY-24XR

From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Thursday, July 6, 2023 2:02:21 PM

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir of
the Echo Glen Water system.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Thursday, July 6, 2023 2:07:38 PM

External Email

Funding the import of water is critical. There will be no available funds after August 1, 2023.

On Thu, Jul 6, 2023 at 2:05 PM John Poppe <poppe.john@gmail.com> wrote:
Customers have been notified by email(s) of pending surcharge.

What is the correct format to use for customer notice? Sample notification?

On Thu, Jul 6, 2023 at 2:02 PM John Poppe <poppe.john@gmail.com> wrote:
What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young(@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp(@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:

Good Morning All,
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Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir
of the Echo Glen Water system.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Thursday, July 6, 2023 2:05:51 PM

External Email

Customers have been notified by email(s) of pending surcharge.

What is the correct format to use for customer notice? Sample notification?

On Thu, Jul 6, 2023 at 2:02 PM John Poppe <poppe.john@gmail.com> wrote:
What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 5, 2023 10:30 AM
To: Pell, Derek (DOH) <Derek.Pell@DOH. WA >; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,

Haven't heard from anyone?
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Exh. MY-24XR

Be advised monies will run out for the importing/trucking of water into the reservoir of
the Echo Glen Water system.
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Exh. MY-24XR

From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen
Date: Tuesday, July 11, 2023 1:36:38 PM
Attachments: image001.png
image001.png

External Email

Edits were made.
Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I was out yesterday and all of last week. You sent a draft notice to me on June 23, based on a
sample I provided. I recommended edits to your draft, and provided updated open meeting
language. What is the status of that notice?

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office
john.cupp(@utc.wa.gov

www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, July 6, 2023 2:02 PM
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Exh. MY-24XR

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta ] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young(@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir of
the Echo Glen Water system.
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Exh. MY-24XR

From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen
Date: Tuesday, July 11, 2023 1:53:24 PM
Attachments: image001.png
image001.png

External Email

My error
I will send latest Dralft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be mailed 30 days
before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen
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Exh. MY-24XR

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.
On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,
I was out yesterday and all of last week. You sent a draft notice to me on June 23, based
on a sample I provided. I recommended edits to your draft, and provided updated open
meeting language. What is the status of that notice?
Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john tc.wa

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek. Pell@DOH. WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-

Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

r 1
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Exh. MY-24XR

I External Email I

What is the process to file? Sample notice?
On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young,
Mike (UTC) <mike.young@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir
of the Echo Glen Water system.

Exhibit MY-24XR at 78 of 259


mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:Derek.Pell@DOH.WA.GOV
mailto:brietta.carter@doh.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com

Exh. MY-24XR

From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Tuesday, July 11, 2023 1:57:45 PM

Attachments: EG Surcharge DRAFT#2 (1).docx

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be mailed 30
days before the effective date, per WAC 480-11-425.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

WWwWWw.utc.wa.gov

=

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john tc.wa.gov>

Cec: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
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Second Revision of Sheet No. 22.1

WNU-1

Washington Water Supply, Inc.																			For Commissions Receipt Stamp



								SCHEDULE NO. 22.2

							OPERATIONS SURCHARGE

Availability

This schedule is available in the Echo Glen water service area served by the Utility and at the Utility’s option and capability to maintain Department of Health standards of quantity and quality.



Applicable

Applicable to any connection or customer of the Utility company.																			



Conditions

The charge for this service is subject to the rehabilitation of the well restoring the water production from the well to design standards. This charge will be a monthly minimum bill for this class of service and will be in addition to other charges as provided in this tariff.



Monthly Charge																Rate

Each connection or customer (single connection)											$60											



Purpose

This system surcharge is to repay the utility for the cost of trucking water to the system while repairs to the well are effected, to meet daily demand as required by the Washington State Department of Health.			

The surcharge will expire July 31, 2024 upon recovery of $6000 for the trucking of water to the Echo Glen system. Taxes for the imported water is included in the trucking fee.		



											By Auth. Of order of the Washington Utilities and transportation Comm. Docket No.   ?

Issued Date:_____________________						Effective Date: August 15, 2023

Issued By: Washington Water Supply, Inc.

By: John Poppe										Title: President


Exh. MY-24XR

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,
I was out yesterday and all of last week. You sent a draft notice to me on June 23, based
on a sample [ provided. I recommended edits to your draft, and provided updated open
meeting language. What is the status of that notice?
Thank you,
John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

www.utc.wa.gov

=

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cc: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-

Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
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Exh. MY-24XR

Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe < john@gmail.com>
Sent: Wednesday, July 5, 2023 10:30 AM
To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Young,

Mike (UTC) <mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the
reservoir of the Echo Glen Water system.
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Exh. MY-24XR

From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen
Date: Tuesday, July 11, 2023 2:21:31 PM
Attachments: image001.png
image001.png

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly costs states
the $100/month cost of importing water. I'm asking for $60/month surcharge until trucking
costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month was the

minimum.
It's important to note....I make mistakes.

On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office
john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>
Sent: Tuesday, July 11, 2023 1:57 PM
To: Cupp, John (UTC) <john.cu utc.wa.gov>
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Exh. MY-24XR

Cc: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.
On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be mailed 30
days before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john tc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.
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Exh. MY-24XR

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I was out yesterday and all of last week. You sent a draft notice to me on June 23,
based on a sample I provided. I recommended edits to your draft, and provided
updated open meeting language. What is the status of that notice?

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp(@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what format?

From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 5, 2023 10:30 AM
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Exh. MY-24XR

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Young, Mike (UTC) <mike.voung@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing
statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the
reservoir of the Echo Glen Water system.
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Exh. MY-24XR

From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Tuesday, July 11, 2023 5:42:10 PM

Attachments: image001.png

External Email

My error. I will makenthe correction first thing in the morning.

On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which requires 30-
day written notice.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov
WWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter h.wa.gov>;

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
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Exh. MY-24XR

Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly costs
states the $100/month cost of importing water. I'm asking for $60/month surcharge until
trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month was the
minimum.

It's important to note....I make mistakes.

On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp(@utc.wa.gov

www.utc.wa.gov

(<]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
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Exh. MY-24XR

Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.
On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be mailed
30 days before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@wDOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
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Exh. MY-24XR

John,

I was out yesterday and all of last week. You sent a draft notice to me on June 23,
based on a sample I provided. I recommended edits to your draft, and provided
updated open meeting language. What is the status of that notice?

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what
format?

From: John Poppe < john@gmail.com>
Sent: Wednesday, July 5, 2023 10:30 AM
To: Pell, Derek (DOH) <Derek.Pell@DOH. WA.GOV>; Carter, Brietta J (DOH)

Exhibit MY-24XR at 89 of 259


mailto:john.cupp@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.utc.wa.gov%2F&data=05%7C01%7Cmelissa.castaneda-kerson%40utc.wa.gov%7C43227959f8a44771524508db8270d101%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638247193302946125%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x8IbVOiYwnx3h1%2Bm%2FsQvBw9AuTEFRbJUdPoWVCJdQFM%3D&reserved=0
mailto:poppe.john@gmail.com
mailto:mike.young@utc.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:brietta.carter@doh.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:Derek.Pell@DOH.WA.GOV

Exh. MY-24XR

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;

Young, Mike (UTC) <mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023
billing statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the
reservoir of the Echo Glen Water system.
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Exh. MY-24XR

From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Wednesday, July 12, 2023 11:20:01 AM

Attachments: Echo Glen Surcharge Notice Draft 2.docx

External Email

I have attached Echo Glen Surcharge Notice Draft #3.

John, take a close look at the dates. I made some some changes in dates and wording from the
DRAFT that you sent.

Take care

On Tue, Jul 11, 2023 at 5:41 PM John Poppe <poppe.john@gmail.com> wrote:
My error. I will makenthe correction first thing in the morning.

On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which requires 30-
day written notice.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

[-<]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.
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							Washington Water Supply

								PO Box 2985

							Silverdale, WA 98383



July 12, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the Washington Utilities and Transportation Commission (UTC) to implement a surcharge of $60 per month to your regular monthly bills. If approved, the rates will become effective September 27, 2023.

This Surcharge is the result of trucking in potable water necessary to ensure the quality and quantity of water provided meet State standards. The funds generated by this surcharge will pay for 100% of the water trucking effort.

The Surcharge is to expire February 27, 2024 or upon recovery of $6,000 whichever occurs first. Cost includes principal and state excise taxes.

If you have questions about the proposed filing and how it will affect you, please call Washington Water Supply, Inc. at 360-308-8330.

The Commission has the authority to set final rates that may be either lower or higher than the company’s request, depending on results of the investigation. You can commenton the case by using the “Submit a Comment” feature at the Commission’s Web site at www.utc.wa.gov or by using the contact information below:

Washington Utilities an Transportation Commission

PO Box 47250

Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Telephone: 1-888=333-WUTC (9882)

Commission staff will make a recommendation to the Commissioners at an open meeting which is scheduled for July 27, 2023. You will have an opportunity to provide your commentsat this meeting either in person or remotely. If you intend to listen or participate remotely, call 360-664-1234 at least a day before the open meeting for instructions and to sign in. You should also call this number if you plan to attend in person to verify that the case has not been rescheduled to a later open meeting date. The street address is 621 Woodland Square Loop, Lacey WA.

The UTC is committed to providing reasonable accommodation for participants with disabilities . If you need reasonable accommodation to participate in this open meeting, please contact the Commission at 1-888-333-9882 or email consumer@utc.wa.gov.



Sincerely



John Poppe

President

Washington Water Supply, Inc.


Exh. MY-24XR

From: John Poppe < john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter h.wa >

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly costs
states the $100/month cost of importing water. I'm asking for $60/month surcharge until
trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month was
the minimum.

It's important to note....I make mistakes.
On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection
(360) 664-1113 Office

john tc.wa.gov

wWww.utc.wa.gov

(-]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.
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Exh. MY-24XR

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.
On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be
mailed 30 days before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

I External Email I
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Exh. MY-24XR

—_

Edits were made.
Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John,

I was out yesterday and all of last week. You sent a draft notice to me on June
23, based on a sample I provided. I recommended edits to your draft, and
provided updated open meeting language. What is the status of that notice?

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john tc.wa.gov>;

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

I did not see a filing submitted?
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Exh. MY-24XR

Also, did a customer notice get sent out, and if so, on what date and what
format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.voung@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023
billing statement.

What is the procedure?

Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the
reservoir of the Echo Glen Water system.
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From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen
Date: Wednesday, July 12, 2023 11:47:03 AM
Attachments: image001.png
image001.png

External Email

What date is the next meeting?

On Wed, Jul 12, 2023, 11:33 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

The July 27 open meeting date needs to be changed. The Sept. 14 open meeting is the last
open meeting before the Sept. 27 effective date shown in your latest draft. Please change the
open meeting date.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov
www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 11:20 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen
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Exh. MY-24XR

External Email

I have attached Echo Glen Surcharge Notice Draft #3.

John, take a close look at the dates. I made some some changes in dates and wording from
the DRAFT that you sent.

Take care
On Tue, Jul 11, 2023 at 5:41 PM John Poppe <poppe.john@gmail.com> wrote:
My error. [ will makenthe correction first thing in the morning.
On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which requires
30-day written notice.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days
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If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly
costs states the $100/month cost of importing water. I'm asking for $60/month
surcharge until trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month was
the minimum.

It's important to note....I make mistakes.

On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@wDOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:
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John, I don’t believe Mike meant to approve notice by email. Notice must be
mailed 30 days before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John,

I was out yesterday and all of last week. You sent a draft notice to me on June
23, based on a sample I provided. I recommended edits to your draft, and
provided updated open meeting language. What is the status of that notice?

Thank you,
John Cupp

Regulatory Analyst, Consumer Protection
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(360) 664-1113 Office

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right
to amend these opinions should circumstances change or additional
information be brought to our attention. Staff's opinions are not binding on the
commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>

Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC)
<mike.young(@utc.wa.gov> wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what
format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young(@utc.wa.gov>
Subject: Re: Echo Glen

External Email
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Very concerned about including the Echo Glen surcharge in August 1, 2023
billing statement.

What is the procedure?
Thanks
Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com>
wrote:

Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into
the reservoir of the Echo Glen Water system.
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From: John Poppe
To: Cupp, John (UTC)
Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen
Date: Wednesday, July 12, 2023 12:06:37 PM
Attachments: image001.png
image001.png

External Email

Can I get it on July 13
On Wed, Jul 12, 2023, 12:01 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
July 13 and 27
August 10 and 24
Sept 14 and 28
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 11:47 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
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Exh. MY-24XR

Subject: Re: Echo Glen

External Email

What date is the next meeting?

On Wed, Jul 12, 2023, 11:33 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
The July 27 open meeting date needs to be changed. The Sept. 14 open meeting is the last
open meeting before the Sept. 27 effective date shown in your latest draft. Please change
the open meeting date.
John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp(@utc.wa.gov

www.utc.wa.gov

(<]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 11:20 AM

To: Cupp, John (UTC) <john tc.wa.gov>

Cec: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email
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Exh. MY-24XR

I have attached Echo Glen Surcharge Notice Draft #3.

John, take a close look at the dates. I made some some changes in dates and wording from
the DRAFT that you sent.

Take care
On Tue, Jul 11, 2023 at 5:41 PM John Poppe <poppe.john@gmail.com> wrote:
My error. I will makenthe correction first thing in the morning.
On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which
requires 30-day written notice.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cu utc.wa.gov

WWwWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Ce: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly
costs states the $100/month cost of importing water. I'm asking for $60/month
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Exh. MY-24XR

surcharge until trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month
was the minimum.

It's important to note....I make mistakes.

On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cu utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Dralft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must be
mailed 30 days before the effective date, per WAC 480-11-425.
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John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john. tc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right
to amend these opinions should circumstances change or additional
information be brought to our attention. Staff's opinions are not binding on the
commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John,

I was out yesterday and all of last week. You sent a draft notice to me on
June 23, based on a sample I provided. I recommended edits to your draft,
and provided updated open meeting language. What is the status of that
notice?

Thank you,

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office
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john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the
right to amend these opinions should circumstances change or additional
information be brought to our attention. Staff's opinions are not binding on
the commission.

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, July 6, 2023 2:02 PM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@wDOH. WA >; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC)
<mike.young(@utc.wa.gov> wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and what
format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1,
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Exh. MY-24XR

2023 billing statement.
What is the procedure?
Thanks

Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com>
wrote:

Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into
the reservoir of the Echo Glen Water system.
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Wednesday, July 12, 2023 12:49:08 PM

Attachments: image001.png

Echo Glen Surcharge Notice Draft 3.docx

External Email

Check dates. I made some changes from your latest DRAFT

On Wed, Jul 12, 2023 at 12:19 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I agree with Mike. The commissioners want customers to have time to comment.
John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Sent: Wednesday, July 12, 2023 12:12 PM

To: John Poppe <poppe.john@gmail.com>; Cupp, John (UTC) <john.cu utc.wa.gov>
Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>

Subject: RE: Echo Glen

No, the agenda is closed for that meeting. I would suggest August 24 at the earliest.
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							Washington Water Supply

								PO Box 2985

							Silverdale, WA 98383



July 12, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the Washington Utilities and Transportation Commission (UTC) to implement a surcharge of $60 per month to your regular monthly bills. If approved, the rates will become effective September 24, 2023.

This Surcharge is the result of trucking in potable water necessary to ensure the quality and quantity of water provided meet State standards. The funds generated by this surcharge will pay for 100% of the water trucking effort.

The Surcharge is to expire February 24, 2024 or upon recovery of $6,000 whichever occurs first. Cost includes principal and state excise taxes.

If you have questions about the proposed filing and how it will affect you, please call Washington Water Supply, Inc. at 360-308-8330.

The Commission has the authority to set final rates that may be either lower or higher than the company’s request, depending on results of the investigation. You can commenton the case by using the “Submit a Comment” feature at the Commission’s Web site at www.utc.wa.gov or by using the contact information below:

Washington Utilities and Transportation Commission

PO Box 47250

Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Telephone: 1-888=333-WUTC (9882)

Commission staff will make a recommendation to the Commissioners at an open meeting which is scheduled for August 24, 2023. You will have an opportunity to provide your commentsat this meeting either in person or remotely. If you intend to listen or participate remotely, call 360-664-1234 at least a day before the open meeting for instructions and to sign in. You should also call this number if you plan to attend in person to verify that the case has not been rescheduled to a later open meeting date. The street address is 621 Woodland Square Loop, Lacey WA.

The UTC is committed to providing reasonable accommodation for participants with disabilities . If you need reasonable accommodation to participate in this open meeting, please contact the Commission at 1-888-333-9882 or email consumer@utc.wa.gov.



Sincerely



John Poppe

President

Washington Water Supply, Inc.


Exh. MY-24XR

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 12:06 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Can I get it on July 13

On Wed, Jul 12, 2023, 12:01 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
July 13 and 27
August 10 and 24
Sept 14 and 28
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 11:47 AM

To: Cupp, John (UTC) <john tc.wa.gov>

Cec: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
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<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

What date is the next meeting?

On Wed, Jul 12, 2023, 11:33 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

The July 27 open meeting date needs to be changed. The Sept. 14 open meeting is the
last open meeting before the Sept. 27 effective date shown in your latest draft. Please
change the open meeting date.

John Cupp

Regulatory Analyst, Consumer Protection
(360) 664-1113 Office
john.cupp(@utc.wa.gov

WWW.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Wednesday, July 12, 2023 11:20 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter h.wa >

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

I have attached Echo Glen Surcharge Notice Draft #3.

John, take a close look at the dates. I made some some changes in dates and wording
from the DRAFT that you sent.

Take care
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On Tue, Jul 11, 2023 at 5:41 PM John Poppe <poppe.john@gmail.com> wrote:
My error. I will makenthe correction first thing in the morning.
On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which
requires 30-day written notice.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating monthly
costs states the $100/month cost of importing water. I'm asking for $60/month
surcharge until trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated $60/month
was the minimum.

It's important to note....I make mistakes.
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On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

I was referring to the draft customer notice.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john tc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>

Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com> wrote:

My error
I will send latest Draft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must
be mailed 30 days before the effective date, per WAC 480-11-425.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office
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john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the
right to amend these opinions should circumstances change or additional
information be brought to our attention. Staff's opinions are not binding on
the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:36 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC)
<john.cupp@utc.wa.gov> wrote:

John,

I was out yesterday and all of last week. You sent a draft notice to me on
June 23, based on a sample I provided. I recommended edits to your draft,
and provided updated open meeting language. What is the status of that
notice?

Thank you,

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered
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as technical assistance, and are not intended as legal advice. We reserve
the right to amend these opinions should circumstances change or
additional information be brought to our attention. Staff's opinions are not
binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J
(DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>

Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC)
<mike.young@utc.wa.gov> wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and
what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta
J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August 1,
2023 billing statement.

What is the procedure?

Thanks
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Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com>
wrote:

Good Morning All,
Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water
into the reservoir of the Echo Glen Water system.
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Pell, Derek (DOH); Carter, Brietta J (DOH); Castaneda-Kerson, Melissa (UTC)
Subject: Re: Echo Glen

Date: Wednesday, July 12, 2023 1:09:59 PM

Attachments: image001.png

External Email

Did not receive the attachment?

On Wed, Jul 12, 2023 at 1:06 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
John,

I made the reference to the Echo Glen system that Mike mentioned. I am good with the
attached version of the notice. Please note that the notice should be sent no later than Friday,
July 28, to allow customers time to receive and comment.

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office
john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 12:47 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
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<Derek.Pell@DOH.WA.GOV>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Check dates. I made some changes from your latest DRAFT

On Wed, Jul 12, 2023 at 12:19 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
I agree with Mike. The commissioners want customers to have time to comment.
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

(<]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Sent: Wednesday, July 12, 2023 12:12 PM

To: John Poppe <poppe.john@gmail.com>; Cupp, John (UTC) <john.cu utc.wa.gov>
Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson(@utc.wa.gov>
Subject: RE: Echo Glen

No, the agenda is closed for that meeting. I would suggest August 24 at the earliest.

From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 12, 2023 12:06 PM
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To: Cupp, John (UTC) <john.cu utc.wa.gov>

Ce: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

Can I get it on July 13

On Wed, Jul 12, 2023, 12:01 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
July 13 and 27
August 10 and 24
Sept 14 and 28
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12, 2023 11:47 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: Echo Glen

External Email

What date is the next meeting?

On Wed, Jul 12, 2023, 11:33 AM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
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The July 27 open meeting date needs to be changed. The Sept. 14 open meeting is the
last open meeting before the Sept. 27 effective date shown in your latest draft. Please
change the open meeting date.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 12,2023 11:20 AM

To: Cupp, John (UTC) <john tc.wa.gov>

Cec: Young, Mike (UTC) <mike.young@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>

Subject: Re: Echo Glen

External Email

I have attached Echo Glen Surcharge Notice Draft #3.

John, take a close look at the dates. I made some some changes in dates and wording
from the DRAFT that you sent.

Take care
On Tue, Jul 11, 2023 at 5:41 PM John Poppe <poppe.john@gmail.com> wrote:
My error. I will makenthe correction first thing in the morning.

On Tue, Jul 11, 2023, 3:02 PM Cupp, John (UTC) <john.cu utc.wa.gov>
wrote:

John,

I do not have the authority to allow a waiver of the WAC 480-110-425, which
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requires 30-day written notice.

John Cupp

Regulatory Analyst, Consumer Protection
(360) 664-1113 Office
john.cupp(@utc.wa.gov

WWW.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right to
amend these opinions should circumstances change or additional information be
brought to our attention. Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>

Sent: Tuesday, July 11, 2023 2:21 PM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Take look at the series of Emails the last couple of days

If I'm wrong, and it's highly possible, the mails I sent to customers stating
monthly costs states the $100/month cost of importing water. I'm asking for
$60/month surcharge until trucking costs have been recovered.

Mike said he was looking at $36/month and my last email to him stated
$60/month was the minimum.

It's important to note....I make mistakes.

On Tue, Jul 11, 2023, 2:02 PM Cupp, John (UTC) <john tc.wa.gov>
wrote:

I was referring to the draft customer notice.
John Cupp

Regulatory Analyst, Consumer Protection
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(360) 664-1113 Office

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as
technical assistance, and are not intended as legal advice. We reserve the right
to amend these opinions should circumstances change or additional
information be brought to our attention. Staff's opinions are not binding on the
commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 11, 2023 1:57 PM

To: Cupp, John (UTC) <john tc.wa.gov>

Cc: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>

Subject: Re: Echo Glen

External Email

On Tue, Jul 11, 2023 at 1:53 PM John Poppe <poppe.john@gmail.com>
wrote:

My error
I will send latest Draft.

On Tue, Jul 11, 2023, 1:51 PM Cupp, John (UTC)
<john.cupp@utc.wa.gov> wrote:

John, I don’t believe Mike meant to approve notice by email. Notice must
be mailed 30 days before the effective date, per WAC 480-11-425.

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered
as technical assistance, and are not intended as legal advice. We reserve
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Exh. MY-24XR

the right to amend these opinions should circumstances change or
additional information be brought to our attention. Staff's opinions are not
binding on the commission.

From: John Poppe <poppe.john@gmail.com>
Sent: Tuesday, July 11, 2023 1:36 PM
To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Pell, Derek (DOH)
<Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Edits were made.

Mike approved email notice to the Echo Glen system users.

On Tue, Jul 11, 2023, 1:21 PM Cupp, John (UTC)
<john.cupp(@utc.wa.gov> wrote:

John,

I was out yesterday and all of last week. You sent a draft notice to me
on June 23, based on a sample I provided. I recommended edits to your
draft, and provided updated open meeting language. What is the status
of that notice?

Thank you,
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff,
offered as technical assistance, and are not intended as legal advice. We
reserve the right to amend these opinions should circumstances change
or additional information be brought to our attention. Staff's opinions
are not binding on the commission.

Exhibit MY-24XR at 123 of 259


mailto:poppe.john@gmail.com
mailto:john.cupp@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:brietta.carter@doh.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:john.cupp@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.utc.wa.gov%2F&data=05%7C01%7Cmelissa.castaneda-kerson%40utc.wa.gov%7C14202a00686d4f3f399108db8313f618%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638247894000447711%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nHkZ9Eqh4GSLj%2B0KExgfFaCfiMpe%2F2O6dav%2FsFcxFe4%3D&reserved=0

Exh. MY-24XR

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:02 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta

J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: Echo Glen

External Email

What is the process to file? Sample notice?

On Thu, Jul 6, 2023, 1:59 PM Young, Mike (UTC)
<mike.young@utc.wa.gov> wrote:

I did not see a filing submitted?

Also, did a customer notice get sent out, and if so, on what date and
what format?

From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 5, 2023 10:30 AM

To: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>
Subject: Re: Echo Glen

External Email

Very concerned about including the Echo Glen surcharge in August
1, 2023 billing statement.

What is the procedure?
Thanks
Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe
<poppe.john@gmail.com> wrote:

Good Morning All,
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Exh. MY-24XR

Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water
into the reservoir of the Echo Glen Water system.
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Notice of Surcharge

Date: Thursday, July 13, 2023 6:22:46 AM

Attachments: image001.png

External Email

Good morning Mike,
What calculation / methodology does your group use to determine a surcharge $ amount?
Washington Water Supply funds for trucking Water will be depleted August 1, 2023.

On Wed, Jul 12, 2023, 3:01 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.

Show me your calculation and methodology for your decision on what the surcharge should
be?

On Wed, Jul 12, 2023 at 2:25 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:

If the surcharge turns out to be less than what the notice says, further notice will not be
required.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

Www.utc.wa.gov

=

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Young, Mike (UTC) <mike.young@utc.wa.gov>
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Exh. MY-24XR

Sent: Wednesday, July 12, 2023 2:03 PM
To: John Poppe <poppe.john@gmail.com>; Cupp, John (UTC) <john.cu utc.wa.gov>;

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek (DOH)

<Derek.PellwDOH.WA.GOV>
Subject: RE: Echo Glen Notice of Surcharge

I think $60 is too steep.

However, I suggest you get it filed so there can be a review and if it needs to change you
should be prepared for that.

If the surcharge ends up being less than you noticed customers, then a re-notice will not be
required. John Cupp can correct me if I am wrong.

I may not be the auditor assigned to the filing once it comes in.

From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 12, 2023 1:33 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Notice of Surcharge

External Email

Good afternoon all,

I have attached the Notice of Surcharge for the Echo Glen water system. This notice has
been emailed today and will be mailed to each customer.

Mike Young, is the UTC staff going to support the $60 surcharge?
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From: John Poppe
To: Young, Mike (UTC)
Cc: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Notice of Surcharge
Date: Thursday, July 13, 2023 8:55:15 AM
Attachments: image001.png
image001.png

External Email

What is the correct way to file?

1. Notice has been sent to customers by email.

2. Notice to customers will be sent US Mail this week.
3. Next step/process/procedure?

On Thu, Jul 13, 2023, 7:29 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

John, I had sent my calculation in a previous email-it amounted to $36/month for 12 months
based on the data I had from you at that time. When you file, you will need to include the
invoices demonstrating total cost and the calculations used to determine the surcharge.
Traditionally, the commission has only allowed 70% recovery through a surcharge, this is to
ensure the company has some “skin in the game”. I don’t know if the commissioners would
be willing to allow an exception in this case or not. Bottom line, when customers are paying
$40/month, a $60 surcharge, which is 150% of their bill, is going to be a hard sell, even if it
is for a short time. And yes, I realize the need for trucked water is due to customer use.

The company has the right to file whatever they think is best. Although staff support is a key
component, the decision ultimately rests with the commissioners.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 13, 2023 6:22 AM

To: Cupp, John (UTC) <john.cu utc.wa.gov>

Cec: Young, Mike (UTC) <mike.voung(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)

<melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Re: Echo Glen Notice of Surcharge

External Email

Good morning Mike,

What calculation / methodology does your group use to determine a surcharge $ amount?
Washington Water Supply funds for trucking Water will be depleted August 1, 2023.
On Wed, Jul 12, 2023, 3:01 PM John Poppe <poppe.john@gmail.com> wrote:
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Thanks for the quick response.

Show me your calculation and methodology for your decision on what the surcharge
should be?

On Wed, Jul 12, 2023 at 2:25 PM Cupp, John (UTC) <john.cupp(@utc.wa.gov> wrote:

If the surcharge turns out to be less than what the notice says, further notice will not be
required.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Young, Mike (UTC) <mike.voung@utc.wa.gov>
Sent: Wednesday, July 12, 2023 2:03 PM

To: John Poppe <poppe.john@gmail.com>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: RE: Echo Glen Notice of Surcharge

I think $60 is too steep.

However, I suggest you get it filed so there can be a review and if it needs to change
you should be prepared for that.

If the surcharge ends up being less than you noticed customers, then a re-notice will not
be required. John Cupp can correct me if [ am wrong.

I may not be the auditor assigned to the filing once it comes in.
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From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 12, 2023 1:33 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Notice of Surcharge

External Email

Good afternoon all,

I have attached the Notice of Surcharge for the Echo Glen water system. This notice has
been emailed today and will be mailed to each customer.

Mike Young, is the UTC staff going to support the $60 surcharge?
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Notice of Surcharge

Date: Wednesday, July 12, 2023 3:02:00 PM

Attachments: image001.png

External Email

Thanks for the quick response.

Show me your calculation and methodology for your decision on what the surcharge should
be?

On Wed, Jul 12, 2023 at 2:25 PM Cupp, John (UTC) <john.cupp(@utc.wa.gov> wrote:

If the surcharge turns out to be less than what the notice says, further notice will not be
required.

John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp(@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: Young, Mike (UTC) <mike.young@utc.wa.gov>

Sent: Wednesday, July 12, 2023 2:03 PM

To: John Poppe <poppe.john@gmail.com>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta
J (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: RE: Echo Glen Notice of Surcharge
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I think $60 is too steep.

However, I suggest you get it filed so there can be a review and if it needs to change you
should be prepared for that.

If the surcharge ends up being less than you noticed customers, then a re-notice will not be
required. John Cupp can correct me if [ am wrong.

I may not be the auditor assigned to the filing once it comes in.

From: John Poppe <poppe.john@gmail.com>
Sent: Wednesday, July 12, 2023 1:33 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Notice of Surcharge

External Email

Good afternoon all,

I have attached the Notice of Surcharge for the Echo Glen water system. This notice has
been emailed today and will be mailed to each customer.

Mike Young, is the UTC staff going to support the $60 surcharge?
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Surcharge

Date: Tuesday, July 18, 2023 2:52:28 PM

Attachments: image001.png

External Email

Good afternoon John,

Haven't heard anything from the UTC staff about supporting the Tariff. Any update as UTC
staff support for the $60 Surcharge?

On Tue, Jul 18, 2023, 6:09 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning John,

It has been filed. See attached.
August 1, 2023 Washington Water Supply, Inc. will stop importing water to the Echo Glen
Water System. This will result in violations of the Federal Safe Drinking Water Act and

Washington State WAC's and RCW's.
It is critical for the surcharge to be approved.

I am not familiar with the UTC process, so anything you can do to help Washington Water
Supply out will be appreciated.

On Mon, Jul 17, 2023 at 4:22 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
Thank you, John. When do you plan to file for the surcharge?
John Cupp
Regulatory Analyst, Consumer Protection
(360) 664-1113 Office
john.cupp(@utc.wa.gov

Www.utc.wa.gov

[-<]

This email/letter states the informal opinions of commission staff, offered as technical
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assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Monday, July 17, 2023 4:19 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek
(DOH) <Derek.PellwDOH.WA.GOV>

Subject: Echo Glen Surcharge

External Email

Good afternoon all

Customer notice was mailed today in addition to the email last week.

A copy to Cupp and Young was mailed as well.
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From: John Poppe

To: Van Meter, Tiffany (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Castaneda-Kerson, Melissa (UTC); Young,
Mike (UTC)

Cc: Leggett, Jeanine (UTC); Cupp, John (UTC

Subject: Re: Echo Glen Surcharge

Date: Wednesday, July 19, 2023 8:05:54 AM

Attachments: image001.png

External Email
Good Morning,
Thanks for the call.

1. Mike Young and John Cupp have been involved since the beginning of June, 2023.

2. Conference call and multiple emails. Please review their emails.

3. The importing of water is in process now.

4. August 1, 2023 Washington Water Supply, Inc. will stop importing water and water outages
will occur for the Echo Glen Water System.

5. The Surcharge is to maintain current water service for the water system.

6. You mentioned there is a way for "LESS THAN STATUTORY NOTICE". This the first
time ['ve herd of this option.

Again, thanks for the call!

On Wed, Jul 19, 2023 at 7:36 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

John,

I have located the filing but there are some issues. Please call me at the number below as
soon as possible.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Tiffanv.Vanmeter(@utc.wa.gov

From: Van Meter, Tiffany (UTC)

Sent: Wednesday, July 19, 2023 7:21 AM

To: poppe.john@gmail.com

Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>
Subject: RE: Echo Glen Surcharge

Mr. Poppe,
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It looks like the company uploaded 2 copies of a customer notice into our portal on July 13.
It is not a filing for a surcharge it is a customer notice. Can you confirm that you sent in a
request for a surcharge with a cover letter, tariff page, surcharge calculation? When was that
information sent?

TUffany Vo Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffanv.Vanmeter(@utc.wa.gov

From: Cupp, John (UTC) <john.cu utc.wa.gov>

Sent: Tuesday, July 18, 2023 3:57 PM

To: Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
Subject: FW: Echo Glen Surcharge

Hi Tiffany,

With Mike gone, [’'m not sure how to answer Washington Water Supply’s question. John
Poppe filed for a surcharge on July 13, and apparently has not heard anything. I’m not sure
if Records is checking io with Reg Services to see if the case meets filing requirements.

Do you know if any of your staff are looking at this?
Thank you,

John Cupp

Regulatory Analyst, Consumer Protection

(360) 664-1113 Oftice

john.cupp@utc.wa.gov

www.utc.wa.gov
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.

From: John Poppe <poppe.john@gmail.com>

Sent: Tuesday, July 18, 2023 2:52 PM

To: Cupp, John (UTC) <john tc.wa.gov>

Cc: Young, Mike (UTC) <mike.young@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Carter, Brietta ] (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: Echo Glen Surcharge

External Email

Good afternoon John,

Haven't heard anything from the UTC staff about supporting the Tariff. Any update as UTC
staff support for the $60 Surcharge?

On Tue, Jul 18, 2023, 6:09 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning John,
It has been filed. See attached.
August 1, 2023 Washington Water Supply, Inc. will stop importing water to the Echo
Glen Water System. This will result in violations of the Federal Safe Drinking Water Act
and Washington State WAC's and RCW's.

It is critical for the surcharge to be approved.

I am not familiar with the UTC process, so anything you can do to help Washington
Water Supply out will be appreciated.

On Mon, Jul 17, 2023 at 4:22 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
Thank you, John. When do you plan to file for the surcharge?
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov

Www.utc.wa.gov
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: John Poppe < john@gmail.com>
Sent: Monday, July 17,2023 4:19 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Surcharge

External Email

Good afternoon all

Customer notice was mailed today in addition to the email last week.

A copy to Cupp and Young was mailed as well.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Friday, July 7, 2023 9:27:30 AM

External Email

I'm in the field this morning and will edit early this afternoon.
Thanks

On Fri, Jul 7, 2023, 9:25 AM John Poppe <poppe.john@gmail.com> wrote:
The new law is the same as WAC/RCW. I agree we are required to follow the law and

doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12 months.
Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is sheets
11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached the letter
requiring this update as a result of the enactment of ESHB1329. The tariff language is
included in the copy of the notice you may have already received, and which I have
attached.

Whether you update your tariff or not, you are bound by the new law, and subject to
penalty for violation. I mention this now because I suspect you could find yourself in this
situation shortly given the issues with your well right now. Please feel free to reach out to
John Cupp or myself if you have questions about this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Friday, July 7, 2023 10:28:50 AM

External Email

Not a problem. Where in the Tariff do I reference the law?

On Fri, Jul 7, 2023, 9:28 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry for the confusion. It does need to be in your tariff as directed by the commission in
the notice. Please do your best to get this done. WAC 480-110 does not contain any of these
provisions yet-that will be done in a subsequent rulemaking.

From: John Poppe < john@gmail.com>

Sent: Friday, July 7, 2023 9:26 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.ward(@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

The new law is the same as WAC/RCW. I agree we are required to follow the law and
doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12 months.
Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is sheets
11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached the letter
requiring this update as a result of the enactment of ESHB1329. The tariff language is
included in the copy of the notice you may have already received, and which I have
attached.

Whether you update your tariff or not, you are bound by the new law, and subject to
penalty for violation. I mention this now because I suspect you could find yourself in this
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situation shortly given the issues with your well right now. Please feel free to reach out to
John Cupp or myself if you have questions about this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Friday, July 7, 2023 12:41:06 PM

Attachments: EG Surcharge DRAFT#2.docx

External Email

DRAFT #2 for your review

On Fri, Jul 7, 2023 at 11:32 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

If you just file the new tariff page with the language from the notice you will be good.
Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 10:21 AM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.war tc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Not a problem. Where in the Tariff do I reference the law?

On Fri, Jul 7, 2023, 9:28 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry for the confusion. It does need to be in your tariff as directed by the commission
in the notice. Please do your best to get this done. WAC 480-110 does not contain any of
these provisions yet-that will be done in a subsequent rulemaking.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 9:26 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023
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Second Revision of Sheet No. 22.1

WNU-1

Washington Water Supply, Inc.																			For Commissions Receipt Stamp



								SCHEDULE NO. 22.2

							OPERATIONS SURCHARGE

Availability

This schedule is available in the Echo Glen water service area served by the Utility and at the Utility’s option and capability to maintain Department of Health standards of quantity and quality.



Applicable

Applicable to any connection or customer of the Utility company.																			



Conditions

The charge for this service is subject to the rehabilitation of the well restoring the water production from the well to design standards. This charge will be a monthly minimum bill for this class of service and will be in addition to other charges as provided in this tariff.



Monthly Charge																Rate

Each connection or customer (single connection)											$60											



Purpose

This system surcharge is to repay the utility for the cost of trucking water to the system while repairs to the well are effected, to meet daily demand as required by the Washington State Department of Health.			

The surcharge will expire July 31, 2024 upon recovery of $6000 for the trucking of water to the Echo Glen system. Taxes for the imported water is included in the trucking fee.		



											By Auth. Of order of the Washington Utilities and transportation Comm. Docket No.   ?

Issued Date:_____________________						Effective Date: August 15, 2023

Issued By: Washington Water Supply, Inc.

By: John Poppe										Title: President
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External Email

The new law is the same as WAC/RCW. I agree we are required to follow the law and
doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12 months.
Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is sheets
11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached the letter
requiring this update as a result of the enactment of ESHB1329. The tariff language is
included in the copy of the notice you may have already received, and which I have
attached.

Whether you update your tariff or not, you are bound by the new law, and subject to
penalty for violation. I mention this now because I suspect you could find yourself in
this situation shortly given the issues with your well right now. Please feel free to reach
out to John Cupp or myself if you have questions about this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Monday, July 10, 2023 8:13:53 AM

Attachments: Scan0202.pdf

External Email

Good Morning Mike,

I have attached my Calc's for the $60/month customer surcharge. This would bring monthly
fee for the Echo Glen customer to $103.25 /monthly/customer and would drop to the base fee
of $43.25 month once the monies for trucking have been recovered. Keep in mind that I'm not
including interest, extra staff time, water testing, etc.

Please add, change, delete.

Thanks for your efforts!

On Fri, Jul 7, 2023 at 12:40 PM John Poppe <poppe.john@gmail.com> wrote:
DRAFT #2 for your review

On Fri, Jul 7, 2023 at 11:32 AM Young, Mike (UTC) <mike.young(@utc.wa.gov> wrote:

If you just file the new tariff page with the language from the notice you will be good.
Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 10:21 AM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek. Pell@DOH. WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Not a problem. Where in the Tariff do I reference the law?

On Fri, Jul 7, 2023, 9:28 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
Sorry for the confusion. It does need to be in your tariff as directed by the

commission in the notice. Please do your best to get this done. WAC 480-110 does not
contain any of these provisions yet-that will be done in a subsequent rulemaking.
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From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 9:26 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.ward(@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

The new law is the same as WAC/RCW. I agree we are required to follow the law and
doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12 months.
Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is
sheets 11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached the
letter requiring this update as a result of the enactment of ESHB1329. The tariff
language is included in the copy of the notice you may have already received, and
which I have attached.

Whether you update your tariff or not, you are bound by the new law, and subject to
penalty for violation. I mention this now because I suspect you could find yourself in
this situation shortly given the issues with your well right now. Please feel free to
reach out to John Cupp or myself if you have questions about this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Monday, July 10, 2023 9:42:24 AM

External Email

This will not work for Washington Water Supply. We are desperate and will stop importing
Water August 1, 2023 because of cost and ability to pay.

Tell me where I'm wrong with my Calc sheet that I attached to the last email?

The $60 surcharge is reasonable to keep the system from loosing Water pressure and water
quality.

On Mon, Jul 10, 2023, 8:22 AM Young, Mike (UTC) <mike.young(@utc.wa.gov> wrote:

John, this is more what I was thinking:

imported water per month $4,560.00
Number of months 4
Total trucked water cost $18,240.00
Customer count 42
Trucked water cost per

customer $434.29
monthly customer cost $36.19

Of course in addition to regular monthly costs.

From: John Poppe <poppe.john@gmail.com>

Sent: Monday, July 10, 2023 8:13 AM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.war tc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Good Morning Mike,

I have attached my Calc's for the $60/month customer surcharge. This would bring monthly
fee for the Echo Glen customer to $103.25 /monthly/customer and would drop to the base
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fee of $43.25 month once the monies for trucking have been recovered. Keep in mind that
I'm not including interest, extra staff time, water testing, etc.

Please add, change, delete.
Thanks for your efforts!
On Fri, Jul 7, 2023 at 12:40 PM John Poppe <poppe.john@gmail.com> wrote:
DRAFT #2 for your review
On Fri, Jul 7, 2023 at 11:32 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

If you just file the new tariff page with the language from the notice you will be good.
Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 10:21 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward,

Jim (UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Not a problem. Where in the Tariff do I reference the law?

On Fri, Jul 7, 2023, 9:28 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry for the confusion. It does need to be in your tariff as directed by the
commission in the notice. Please do your best to get this done. WAC 480-110 does
not contain any of these provisions yet-that will be done in a subsequent rulemaking.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 9:26 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward,

Jim (UTC) <jim.ward@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Exhibit MY-24XR at 147 of 259


mailto:poppe.john@gmail.com
mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:mike.young@utc.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:brietta.carter@doh.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:jim.ward@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:mike.young@utc.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:brietta.carter@doh.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:jim.ward@utc.wa.gov

Exh. MY-24XR
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The new law is the same as WAC/RCW. I agree we are required to follow the law
and doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12
months. Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is
sheets 11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached
the letter requiring this update as a result of the enactment of ESHB1329. The tariff
language is included in the copy of the notice you may have already received, and
which I have attached.

Whether you update your tariff or not, you are bound by the new law, and subject
to penalty for violation. I mention this now because I suspect you could find
yourself in this situation shortly given the issues with your well right now. Please
feel free to reach out to John Cupp or myself if you have questions about this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Thursday, July 13, 2023 1:41:22 PM

External Email

UTC/DOH,

I"m very concerned about the viability/ public health of the Echo Glen water System. We are
importing water using Water Buffalo as the contracting company. Its costing the company
$4000/month to import water.

Current situation:

142 Active customers

Three truck loads per week at $400/load

Company has invested $6,000 for the import effort as of 7-14-23.

Waiting for contractor to begin the well rehabilitation

Company has deposited $8,000 for the well rehab with the well drilling contractor.

August 1, 2023 Washington Water Supply, Inc. will no longer be able to pay
for the importing of water. Therefore, the Echo Glen water system will have
outages due to the hot weather high water use.

Respectfully,
Washington Water Supply
Note: The existing well system is pumping 5 gallons per minute

On Mon, Jul 10, 2023 at 9:42 AM John Poppe <poppe.john@gmail.com> wrote:
This will not work for Washington Water Supply. We are desperate and will stop importing
Water August 1, 2023 because of cost and ability to pay.
Tell me where I'm wrong with my Calc sheet that I attached to the last email?
The $60 surcharge is reasonable to keep the system from loosing Water pressure and water
quality.

On Mon, Jul 10, 2023, 8:22 AM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:

John, this is more what I was thinking:

imported water per month $4,560.00

Number of months 4
Total trucked water cost $18,240.00
Customer count 42

Trucked water cost per
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customer $434.29
monthly customer cost $36.19

Of course in addition to regular monthly costs.

From: John Poppe <poppe.john@gmail.com>

Sent: Monday, July 10, 2023 8:13 AM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward, Jim (UTC)

<jim.ward(@utc.wa.gov>
Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

Good Morning Mike,

I have attached my Calc's for the $60/month customer surcharge. This would bring
monthly fee for the Echo Glen customer to $103.25 /monthly/customer and would drop to
the base fee of $43.25 month once the monies for trucking have been recovered. Keep in
mind that I'm not including interest, extra staff time, water testing, etc.

Please add, change, delete.

Thanks for your efforts!

On Fri, Jul 7, 2023 at 12:40 PM John Poppe <poppe.john@gmail.com> wrote:
DRAFT #2 for your review

On Fri, Jul 7, 2023 at 11:32 AM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

If you just file the new tariff page with the language from the notice you will be good.
Thanks.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 10:21 AM

To: Young, Mike (UTC) <mik n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>; Ward,
Jim (UTC) <jim.war tc.wa.gov>

Subject: Re: Echo Glen Surcharge Tariff 2023

.. /-
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I External Email I

Not a problem. Where in the Tariff do I reference the law?
On Fri, Jul 7, 2023, 9:28 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry for the confusion. It does need to be in your tariff as directed by the
commission in the notice. Please do your best to get this done. WAC 480-110 does
not contain any of these provisions yet-that will be done in a subsequent
rulemaking.

From: John Poppe <poppe.john@gmail.com>

Sent: Friday, July 7, 2023 9:26 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>;
Ward, Jim (UTC) <jim.ward@utc.wa.gov>

Subject: Re: Echo Glen Surcharge Tariff 2023

External Email

The new law is the same as WAC/RCW. I agree we are required to follow the law
and doesn't need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.voung@utc.wa.gov>
wrote:

John, I have attached an edited version of the surcharge supplement. Please
review.

Please note Staff will not support full recovery in just 3 months. I propose 12
months. Please recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is
sheets 11-12 in your tariff. You can submit sheet 12.1 if you like. I have attached
the letter requiring this update as a result of the enactment of ESHB1329. The
tariff language is included in the copy of the notice you may have already
received, and which I have attached.

Whether you update your tariff or not, you are bound by the new law, and
subject to penalty for violation. I mention this now because I suspect you could
find yourself in this situation shortly given the issues with your well right now.
Please feel free to reach out to John Cupp or myself if you have questions about
this.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Ward, Jim
(UTC)

Subject: Re: Echo Glen Surcharge Tariff 2023

Date: Friday, July 7, 2023 9:26:08 AM

External Email

The new law is the same as WAC/RCW. I agree we are required to follow the law and doesn't
need to be in the Tariff.

On Fri, Jul 7, 2023, 9:12 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:
John, I have attached an edited version of the surcharge supplement. Please review.

Please note Staff will not support full recovery in just 3 months. I propose 12 months. Please
recalculate as necessary.

Also, I strongly suggest you include with this filing an updated Rule 14, which is sheets 11-
12 in your tariff. You can submit sheet 12.1 if you like. I have attached the letter requiring
this update as a result of the enactment of ESHB1329. The tariff language is included in the
copy of the notice you may have already received, and which I have attached.

Whether you update your tariff or not, you are bound by the new law, and subject to penalty
for violation. I mention this now because I suspect you could find yourself in this situation
shortly given the issues with your well right now. Please feel free to reach out to John Cupp
or myself if you have questions about this.
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From: John Poppe

To: Cupp, John (UTC)

Cc: Young, Mike (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: Echo Glen Surcharge

Date: Tuesday, July 18, 2023 6:10:54 AM

Attachments: image001.png

Scan0207.pdf

External Email

Good Morning John,

It has been filed. See attached.

August 1, 2023 Washington Water Supply, Inc. will stop importing water to the Echo Glen
Water System. This will result in violations of the Federal Safe Drinking Water Act and
Washington State WAC's and RCW's.

It is critical for the surcharge to be approved.

I am not familiar with the UTC process, so anything you can do to help Washington Water
Supply out will be appreciated.

On Mon, Jul 17, 2023 at 4:22 PM Cupp, John (UTC) <john.cupp@utc.wa.gov> wrote:
Thank you, John. When do you plan to file for the surcharge?
John Cupp
Regulatory Analyst, Consumer Protection

(360) 664-1113 Office

john.cupp@utc.wa.gov
WWw.utc.wa.gov

)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.
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Exh. MY-24XR

From: John Poppe <poppe.john@gmail.com>
Sent: Monday, July 17, 2023 4:19 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek
(DOH) <Derek.Pell@DOH.WA.GOV>

Subject: Echo Glen Surcharge

External Email

Good afternoon all

Customer notice was mailed today in addition to the email last week.

A copy to Cupp and Young was mailed as well.
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From: John Poppe

To: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike
TC)

Subject: Re: Echo Glen

Date: Wednesday, July 5, 2023 10:30:04 AM

External Email

Very concerned about including the Echo Glen surcharge in August 1, 2023 billing statement.
What is the procedure?

Thanks
Washington Water Supply

On Fri, Jun 30, 2023, 9:27 AM John Poppe <poppe.john@gmail.com> wrote:
Good Morning All,

Haven't heard from anyone?

Be advised monies will run out for the importing/trucking of water into the reservoir of the
Echo Glen Water system.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: FW: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246138
Date: Friday, July 21, 2023 7:37:26 AM

External Email

Please forward the UTC document that you are referring to.

Thanks

On Thu, Jul 20, 2023 at 2:17 PM John Poppe <poppe.john@gmail.com> wrote:
I have reviewed multiple Washington Water Supply responses......so I'm not sure of the UTC
request. Please send the UTC request for a response.
Did you receive the June 8, 2023 response? It was substantial in volume.

On Thu, Jul 20, 2023 at 12:32 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov> wrote:

John,

| am following up on the previous email regarding the complaint that was originally passed
to you on June 2, 2023. | have reviewed the record and your response has not been
received.

By rule, when receiving commission-referred complaints, Washington Water Supply, Inc.,
must investigate and respond to the complaint within two business days. The complaint
was passed on June 2, 2023. The response was due on June 6, 2023.

Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.
Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

WWww.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our

attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------
From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Mon Jun 12 2023 15:13:47 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;
Subject: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246138

John,
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| am responding to your email regarding the complaint | passed to you on June 2, 2023.
Your response has not been received by commission staff. | need to advise you of a
recorded violation. By rule, when receiving commission-referred complaints, Washington
Water Supply, Inc., must investigate and respond to the complaint within two business
days. The complaint was passed on June 2, 2023. The response was due on June 6, 2023.
The response has not been received. | have recorded three violations of WAC 480-110-
385(3)(a) for failure to respond by June 6, 2023. The violations will be recorded daily until
the complete response is received.

Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.
Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: FW: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246138
Date: Thursday, July 20, 2023 2:17:49 PM

External Email

I have reviewed multiple Washington Water Supply responses......so I'm not sure of the UTC
request. Please send the UTC request for a response.
Did you receive the June 8, 2023 response? It was substantial in volume.

On Thu, Jul 20, 2023 at 12:32 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov> wrote:

John,

| am following up on the previous email regarding the complaint that was originally passed
to you on June 2, 2023. | have reviewed the record and your response has not been
received.

By rule, when receiving commission-referred complaints, Washington Water Supply, Inc.,
must investigate and respond to the complaint within two business days. The complaint was
passed on June 2, 2023. The response was due on June 6, 2023.

Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.
Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our

attention. Staff’s opinions are not binding on the commission.

------------------- Original Message -------------------

From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Mon Jun 12 2023 15:13:47 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;

Subject: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246138

John,

| am responding to your email regarding the complaint | passed to you on June 2, 2023. Your
response has not been received by commission staff. | need to advise you of a recorded
violation. By rule, when receiving commission-referred complaints, Washington Water
Supply, Inc., must investigate and respond to the complaint within two business days. The

Exhibit MY-24XR at 158 of 259


mailto:poppe.john@gmail.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user54509ae4
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:Melissa.castaneda-kerson@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.utc.wa.gov%2F&data=05%7C01%7Cmelissa.castaneda-kerson%40utc.wa.gov%7Ce3940af623f4443ccca808db8966c490%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638254846698661012%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1O0rYzm2LxUnlxizxsgczYA2biBJNnLwREI%2FYul5vC4%3D&reserved=0
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:poppe.john@gmail.com

Exh. MY-24XR

complaint was passed on June 2, 2023. The response was due on June 6, 2023. The
response has not been received. | have recorded three violations of WAC 480-110-385(3)(a)
for failure to respond by June 6, 2023. The violations will be recorded daily until the
complete response is received.

Please forward your response to the multi-customer complaint CAS-43803-V4B9G5.

Thank you,

Melissa Castaneda-Kerson (She/Her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

Www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance and are not intended as legal advice. We reserve the right to amend these
opinions should the circumstances change, or additional information be brought to our
attention. Staff’s opinions are not binding on the commission.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: FW: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132
Date: Friday, July 21, 2023 3:55:45 PM

External Email

Got it. Let me look into this. Don't remember seeing this one. I may of included included the
information in the June 8, 2023 response. The June 8 response includes specifics to the
Hansen complaint.

On Fri, Jul 21, 2023 at 3:48 PM John Poppe <poppe.john@gmail.com> wrote:
Didn't receive the attachment?

On Fri, Jul 21, 2023 at 2:59 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson(@utc.wa.gov> wrote:

John,

| am responding to your email regarding the required response for a complaint that was
passed to Washington Water Supply, Inc., on June 2, 2023. The complaint was passed on
June 2, 2023, to Washington Water Supply, Inc., and | have attached it to this email.

| have received your responses for the other complaints.

Regards,

Melissa Castaneda-Kerson (she/her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

WWwWWw.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

——————————————————— Original Message -------------------

From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Fri Jun 02 2023 14:43:28 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;
Subject: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132

New Complaint

s

Washington UTC Complaint CAS-43804-R4F5W9
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Company: Washington Water Supply, Inc.
Customer: Bob Hansen

Account #:

Contact:

Service Address:

21006 231st Ave SE

Maple Valley WA 98038

Primary Phone: 206-999-4490

Secondary Phone:

Email Address: ta76455@gmail.com

Complaint Information:

Complaint ID: CAS-43804-R4F5W9
Serviced By: Melissa Castaneda-Kerson
Opened On: 6/2/2023 8:28 AM
Grouped By:

Description:

The consumer states over the last four years they have experienced major issues with the
well owned by Washington Water Supply Inc. The have experienced lack of pressure and
now they are experiencing days without water for more than an hour. The consumer
states that Washington Water Supply Inc., does not communicate with them effectively
about shut off or repairs. The consumer states they would like to know how Washington
Water Supply Inc., is going to fix these problems.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or billing
history, bill copies, repair request records, etc.

Individual case included in multi-customer complaint CAS-43803-V4B9G5.

Passed to Washington Water Supply Inc. at 2:43 p.m., via email on June 2, 2023. Response
due by 5 p.m. on June 6, 2023.
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From: John Poppe
To: Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132
Date: Wednesday, July 26, 2023 9:46:56 AM
External Email
Melissa,

I can't find my response to the Bob Hansen complaint, therefore my mistake and I take
responsibility.

On Fri, Jul 21, 2023 at 3:55 PM John Poppe <poppe.john@gmail.com> wrote:
Got it. Let me look into this. Don't remember seeing this one. I may of included included the
information in the June 8, 2023 response. The June 8 response includes specifics to the
Hansen complaint.

On Fri, Jul 21, 2023 at 3:48 PM John Poppe <poppe.john@gmail.com> wrote:
Didn't receive the attachment?

On Fri, Jul 21, 2023 at 2:59 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov> wrote:

John,

I am responding to your email regarding the required response for a complaint that was
passed to Washington Water Supply, Inc., on June 2, 2023. The complaint was passed on
June 2, 2023, to Washington Water Supply, Inc., and | have attached it to this email.

| have received your responses for the other complaints.

Regards,

Melissa Castaneda-Kerson (she/her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

www.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

------------------- Original Message -------------------
From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Fri Jun 02 2023 14:43:28 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;
Subject: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132
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New Complaint

B A
Washington UTC Complaint CAS-43804-R4F5W9
Company: Washington Water Supply, Inc.
Customer: Bob Hansen

Account #:

Contact:

Service Address:

21006 231st Ave SE

Maple Valley WA 98038

Primary Phone: 206-999-4490

Secondary Phone:

Email Address: ta76455@gmail.com

Complaint Information:

Complaint ID: CAS-43804-R4F5W9

Serviced By: Melissa Castaneda-Kerson

Opened On: 6/2/2023 8:28 AM

Grouped By:

Description:

Exh. MY-24XR

The consumer states over the last four years they have experienced major issues with

the well owned by Washington Water Supply Inc. The have experienced lack of pressure

and now they are experiencing days without water for more than an hour. The

consumer states that Washington Water Supply Inc., does not communicate with them

effectively about shut off or repairs. The consumer states they would like to know how

Washington Water Supply Inc., is going to fix these problems.

Please provide a narrative response to all allegations stated in the complaint

Description. Responses should include actions the company took to address each of the

stated allegations, or why action was not taken, and other information such as account

or billing history, bill copies, repair request records, etc.
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Individual case included in multi-customer complaint CAS-43803-V4B9G5.

Passed to Washington Water Supply Inc. at 2:43 p.m., via email on June 2, 2023.
Response due by 5 p.m. on June 6, 2023.
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From: John Poppe

To: Castaneda-Kerson, Melissa (UTC)

Subject: Re: FW: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132
Date: Friday, July 21, 2023 3:48:21 PM

External Email

Didn't receive the attachment?

On Fri, Jul 21, 2023 at 2:59 PM Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov> wrote:

John,

| am responding to your email regarding the required response for a complaint that was
passed to Washington Water Supply, Inc., on June 2, 2023. The complaint was passed on
June 2, 2023, to Washington Water Supply, Inc., and | have attached it to this email.

| have received your responses for the other complaints.

Regards,

Melissa Castaneda-Kerson (she/her)

Consumer Program Specialist, Consumer Protection

(360) 664-1142

Melissa.castaneda-kerson@utc.wa.gov

WWww.utc.wa.gov

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

------------------- Original Message -------------------
From: Melissa Castaneda-Kerson <melissa.castaneda-kerson@utc.wa.gov>;
Received: Fri Jun 02 2023 14:43:28 GMT-0700 (Pacific Daylight Time)

To: John Poppe <poppe.john@gmail.com>;
Subject: WA UTC Complaint CAS-43804-R4F5W9 for Bob Hansen CRM:0246132

New Complaint
e e e
Washington UTC Complaint CAS-43804-R4F5W9
Company: Washington Water Supply, Inc.
Customer: Bob Hansen

Account #:
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Contact:

Service Address:

21006 231st Ave SE

Maple Valley WA 98038

Primary Phone: 206-999-4490
Secondary Phone:

Email Address: ta76455@gmail.com
Complaint Information:

Complaint ID: CAS-43804-R4F5W9
Serviced By: Melissa Castaneda-Kerson
Opened On: 6/2/2023 8:28 AM
Grouped By:

Description:

The consumer states over the last four years they have experienced major issues with the
well owned by Washington Water Supply Inc. The have experienced lack of pressure and
now they are experiencing days without water for more than an hour. The consumer states
that Washington Water Supply Inc., does not communicate with them effectively about shut
off or repairs. The consumer states they would like to know how Washington Water Supply
Inc., is going to fix these problem:s.

Please provide a narrative response to all allegations stated in the complaint Description.
Responses should include actions the company took to address each of the stated
allegations, or why action was not taken, and other information such as account or billing
history, bill copies, repair request records, etc.

Individual case included in multi-customer complaint CAS-43803-V4B9G5.

Passed to Washington Water Supply Inc. at 2:43 p.m., via email on June 2, 2023. Response
due by 5 p.m. onJune 6, 2023.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 3:10:35 PM

Attachments: Scan0200.pdf

External Email

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:

The June 23 letter will work, but you would need to change the surcharge amount, and state
the period for which the surcharge will be in effect. Also, you should include a total amount
for the amount paid to date for the trucked in water-i.e. total amount of the surcharge. It
cannot be open ended. If needed, we can extend the surcharge, or recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-

Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:

John, surcharges are rate increases with certain additional “strings” attached. We need the
items that were highlighted below. The supporting justification should be the paid
invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would suggest 12

months. The amount of the surcharge would be calculated based on total cost spread over
the 12 months. We can include projected costs if we know what those will be.
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7/6/23, 2:59 PM Gmail - Echo Glen Water System

P% Gmagi John Poppe <poppe.jcohn@gmail.com>

Echo Glen Water System

Fri, Jun 23, 2023 at 4:22 PM

John Poppe <poppe.john@gmail.com>
To: Guru Laxmi <guruandlaxmi@gmail.com>
Cc: Morgana Manley <morganamanley@yahoo.com>, Shelly Cline <shelly.cline@gmail.com>, Amanda Hayes
<amandahayes411@gmail.com>, Amber Oosterhof <ambers007 @yahoo.com>, Bob Hansen <Ta76455@gmail.com>, Carol
& Jeff Seppi <seppifamily@outlook.com>, Cindy & John Patterson <c.patter@hotmail.com=, Corey Cline
<corey.cline@gmail.com>, David Sutfin <davesutfin@gmail.com>, Dawn Till <dawntill@ymail.com>, Emily Beaudin-Sutfin
<embeaudin@gmail.com>, Girl Scouts Tammy Wood <wood.tammy@hotmail.com>, Heidi jo Mafi <heidijomafi@gmail.com>,
JONATHAN ZABEL <thejozZ@comcast.net>, Janan & Rick Snider <rick.janan@gmail.com>, Jeff & Kris Granlund
<commish811@yahoo.com>, Jenene Wilmoth <jenene23@gmail.com>, Jennifer Caldwell <caldwell.jennifer@gmail.com>,
Joe Gstettenbauer <Joegstettenbauer@yahoo.com>, John & Marianne Earl <marianne_earl@msn.com>, John Earl
<jetheduke@outlook.com>, Jon Clements <jonclements11@gmail.com>, Jordan Jensen <jliensen@gmail.com>, Ken Wood
<wood_kenny@hotmail.com>, Lauren Cusimano <Lauren.cusimano@yahoo.com>, Linda Moore <Gramybear4@gmail.com>,
Maggie Jensen <jensenmaggie@gmail.com>, Marline Bago <msbago@hotmail.com>, Matthew Ciarvella
<matthew.ciarvella@outlook.com>, MaureenJWalsh@yahoo.com, Melinda Barrack <melbar62@gmail.com>, Nicola Weber
<nickyjwths88@yahoo.com>, Phsphsp62@yahoo.com, Remko Oosterhof <gr8skidoo@yahoo.com>, Richard & Morgan
Manly <kilroy_98038@yahoo.com>, Satomi Miyakawa <satomi@japanesehandmade.com>, Steven Galipeau
<sgalipeau@outlook.com>, Terry & Marisa Tychon <Marisa.tychon@gmail.com>, Toby Cusimano
<Thecusimanos@hotmail.com>, Valerie deMaine <demainevalerie@yahoo.com>, andy <andystelzer@comcast.net>,
andytill@ymail.com, dan anderson <Danial1229@comcast.net>, dylanrutledge23@gmail.com, ewingert34@gmail.com,
jason.wilmoth@gmail.com, karenstout1@comcast.net, katiethorntonwiatt@gmail.com, krisgranlund@yahoo.com,
kristinerottman@comcast.net, lois nangle <luckylois@comcast.net>, richard tout <ruther@email.com>,
sullys87toyo@gmail.com, tychon@me.com

Not sure about reason for outage/low pressure. We had two loads of water delivered to keep pressure up.
Thanks for the heads-up .

Since you have copied system users about pressure, my intent is to seek payment for importing water. It costs about
$400/load and we had two loads delivered for about $800.

Conservation of water is critical to maintain pressure and not have outages.

All rate adjustments have to be approved by the State of Washington.

| will provide a comprehensive update tomorrow.

[Quoted text hidden]
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7/6/23, 3:04 PM Gmail - Echo Glen Rehabilitation

N‘ Gmafi John Poppe <poppe.john@gmail.com>

Echo Glen Rehabilitation

John Poppe <poppe.john@gmail.com>
To: Shelly Cline <shelly.cline@gmail.com>

Wed, Jul 5, 2023 at 3:49 PM

Please forward to the Echo Glen Water System users.

Dear Echo Glen Water System users:

1. It's important to be aware that we are getting closer to the well rehab. Be cautious with expectations.

2. It's costing $4500/month to truck Water to the reservoir. That's about $100/month per System user. &

3. Washington Water Supply will be seeking a surcharge with the UTC to n pay for the imported water ———

Conserve-No Water outside the home.
Boil drinking water for 30 minutes and cool to desired temperature. This precautionary. Water testing shows no water
quality issues.

Respectfully
Washington Water Supply

------—-- Forwarded message ---------

From: Joe Alcorn <joe@valleypumpnw.com>
Date: Wed, Jul 5, 2023, 3:35 PM

Subject: Re: Echo Glen Rehabilitation

To: John Poppe <poppe.jchn@gmail.com>

[Quoted text hidden]
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Exh. MY-24XR

More importantly, customers must be noticed. I just realized John Cupp is out this week,
but he is the one that has to review the customer notice before it is sent. Do you have any
communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been busy
with meetings the past couple weeks. Let me know where things stand today-we need to
get this going before the end of next week or we are looking at September/October before
the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cec: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the
funds while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:

(i) A cover letter explaining the request;

(ii) A tariff page, stating the amount of the surcharge and who must pay;
(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water system
plan, or include a copy of the Washington department of health order or letter
requiring plant improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will be
in place, which is what you would put on the tariff page. Also, help with a customer
notice, which is required 30 days before any rate increase becomes effective.

Supporting justification would be the invoices that you have received, and indication
that you have paid them. If you can send those up front that would be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.
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(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account by
the company for the benefit of customers. Such funds do not become the property
of company owners and may not (except as authorized in (b) of this subsection),
be disbursed, alienated, attached, or otherwise encumbered by the company or
its owners. In the event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities charge funds
are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account
may become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(ii) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or facilities
charge the following information to the commission within sixty days of the end of
the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I honestly
think the commissioners will be concerned at the cost, but since the customers can
choose to use less water there is a potential the surcharge could end early once you
have recovered your costs. Also, I assume there would not be the need to truck in

water after October anyway-is that a valid assumption? Hopefully things will have
moved by then.

I will be at a conference starting this Friday until the 28™ but will have access to
email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 3:18:27 PM

Attachments: Scan0201.pdf

External Email

Attached is a statement from Water Buffalo

Does this work?

On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.voung(@utc.wa.gov> wrote:

The June 23 letter will work, but you would need to change the surcharge amount, and
state the period for which the surcharge will be in effect. Also, you should include a total
amount for the amount paid to date for the trucked in water-i.e. total amount of the
surcharge. It cannot be open ended. If needed, we can extend the surcharge, or recalculate
the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek. Pell@DOH. WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

John, surcharges are rate increases with certain additional “strings” attached. We need
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WATER BUFFALO INC.

21512 SPRAIRIE RD E

Statement

BONNEY LAKE, WA 98391-7803 Date
7/6/2023
To:
Washington Water Supply Inc.
PO Box 2985
Silverdale, WA 98383
Amount Due Amount Enc.
$1,841.53
Date Transaction Amount Balance
05/31/2023 |Balance forward 0.00
06/02/2023 |INV #20238. Due 06/17/2023. 1,728.33 1,728.33
06/12/2023 |INV #20384. Due 06/27/2023. 1,913.12 3,641.45
06/16/2023 |PMT #10983. -1,800.00 1,841.45
06/17/2023 |INV #20466. Due 07/02/2023. 361.43 2,202.88
07/05/2023 |INV #20520. Due 07/20/2023. 1,638.65 3,841.53
07/05/2023 | PMT #10990. -2,000.00 1,841.53
1-30 DAYS PAST 31-60 DAYS PAST | 61-90 DAYS PAST OVER 90 DAYS
CURRENY DUE DUE DUE PAST DUE R
1,638.65 202.88 0.00 0.00 0.00 $1,841.53

Phone # 253-863-8883
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Exh. MY-24XR

the items that were highlighted below. The supporting justification should be the paid
invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would suggest 12
months. The amount of the surcharge would be calculated based on total cost spread
over the 12 months. We can include projected costs if we know what those will be.

More importantly, customers must be noticed. I just realized John Cupp is out this
week, but he is the one that has to review the customer notice before it is sent. Do you
have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been busy
with meetings the past couple weeks. Let me know where things stand today-we need to
get this going before the end of next week or we are looking at September/October
before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the
funds while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:

(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who must pay;
(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water system
plan, or include a copy of the Washington department of health order or letter
requiring plant improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will
be in place, which is what you would put on the tariff page. Also, help with a
customer notice, which is required 30 days before any rate increase becomes
effective.
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Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that would be
great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account
by the company for the benefit of customers. Such funds do not become the
property of company owners and may not (except as authorized in (b) of this
subsection), be disbursed, alienated, attached, or otherwise encumbered by the
company or its owners. In the event of a sale or transfer of the company, the
trust obligations established in this rule regarding any unspent surcharge or
facilities charge funds are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account
may become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or
facilities charge the following information to the commission within sixty days of
the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I
honestly think the commissioners will be concerned at the cost, but since the
customers can choose to use less water there is a potential the surcharge could end
early once you have recovered your costs. Also, I assume there would not be the

need to truck in water after October anyway-is that a valid assumption? Hopefully
things will have moved by then.
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I will be at a conference starting this Friday until the 28™ but will have access to
email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 3:28:02 PM

External Email
July 5, 2023
Bullet #2

On Thu, Jul 6, 2023 at 3:21 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Yep. Do you have any preliminary communications with them? Maybe something that
indicates their rates? How much for the water, vehicle rental, delivery, mileage, or however
they break it down?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:18 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-

Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Attached is a statement from Water Buffalo

Does this work?
On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

The June 23 letter will work, but you would need to change the surcharge amount, and
state the period for which the surcharge will be in effect. Also, you should include a
total amount for the amount paid to date for the trucked in water-i.e. total amount of the
surcharge. It cannot be open ended. If needed, we can extend the surcharge, or
recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe < John@gmail.com>
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Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.yvoung@utc.wa.gov> wrote:

John, surcharges are rate increases with certain additional “strings” attached. We
need the items that were highlighted below. The supporting justification should be
the paid invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but [ would suggest
12 months. The amount of the surcharge would be calculated based on total cost

spread over the 12 months. We can include projected costs if we know what those
will be.

More importantly, customers must be noticed. I just realized John Cupp is out this
week, but he is the one that has to review the customer notice before it is sent. Do
you have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been
busy with meetings the past couple weeks. Let me know where things stand today-we
need to get this going before the end of next week or we are looking at
September/October before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cec: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost
of a project or expense.
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(c) Funds received by surcharge, including any interest earned on the
funds while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:
(i) A cover letter explaining the request;

(ii) A tariff page, stating the amount of the surcharge and who must
pay;

(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water
system plan, or include a copy of the Washington department of health order
or letter requiring plant improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will
be in place, which is what you would put on the tariff page. Also, help with a
customer notice, which is required 30 days before any rate increase becomes
effective.

Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that would be
great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-
110-455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to
this rule, and interest earned upon such funds must be held in a separate
account by the company for the benefit of customers. Such funds do not
become the property of company owners and may not (except as authorized
in (b) of this subsection), be disbursed, alienated, attached, or otherwise
encumbered by the company or its owners. In the event of a sale or transfer
of the company, the trust obligations established in this rule regarding any
unspent surcharge or facilities charge funds are transferred to the new owner
of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the
account may become subject to prior approval by the commission either by
order by the commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.
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Requests must provide sufficient detail to allow the determination that
the requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or
facilities charge the following information to the commission within sixty days
of the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I
honestly think the commissioners will be concerned at the cost, but since the
customers can choose to use less water there is a potential the surcharge could
end early once you have recovered your costs. Also, I assume there would not be

the need to truck in water after October anyway-is that a valid assumption?
Hopefully things will have moved by then.

I will be at a conference starting this Friday until the 28™ but will have access to
email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 3:32:18 PM

External Email

What should a Tariff page look like? I can DRAFT it today. Desperate!

On Thu, Jul 6, 2023 at 3:27 PM John Poppe <poppe.john@gmail.com> wrote:
July 5, 2023
Bullet #2

On Thu, Jul 6, 2023 at 3:21 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Yep. Do you have any preliminary communications with them? Maybe something that
indicates their rates? How much for the water, vehicle rental, delivery, mileage, or
however they break it down?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:18 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

Attached is a statement from Water Buffalo

Does this work?
On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:
On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

The June 23 letter will work, but you would need to change the surcharge amount,
and state the period for which the surcharge will be in effect. Also, you should
include a total amount for the amount paid to date for the trucked in water-i.e. total
amount of the surcharge. It cannot be open ended. If needed, we can extend the
surcharge, or recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.
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From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cc: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

John, surcharges are rate increases with certain additional “strings” attached. We
need the items that were highlighted below. The supporting justification should be
the paid invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would suggest
12 months. The amount of the surcharge would be calculated based on total cost
spread over the 12 months. We can include projected costs if we know what those
will be.

More importantly, customers must be noticed. I just realized John Cupp is out this
week, but he is the one that has to review the customer notice before it is sent. Do
you have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been
busy with meetings the past couple weeks. Let me know where things stand today-
we need to get this going before the end of next week or we are looking at
September/October before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cec: Cupp, John (UTC) <john tc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:

WAC 480-110-455
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(b) A surcharge may fund up to one hundred percent of the total cost
of a project or expense.

(c) Funds received by surcharge, including any interest earned on
the funds while being held in reserve, are contributions in aid of
construction.

(d) When seeking approval of a surcharge the company must file:
(i) A cover letter explaining the request;

(ii) A tariff page, stating the amount of the surcharge and who must
pay;

(iii) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water
system plan, or include a copy of the Washington department of health
order or letter requiring plant improvements to adequately serve current
customers.

We will help you determine the amount and the length of time the surcharge
will be in place, which is what you would put on the tariff page. Also, help with
a customer notice, which is required 30 days before any rate increase becomes
effective.

Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that would
be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-
110-455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to
this rule, and interest earned upon such funds must be held in a separate
account by the company for the benefit of customers. Such funds do not
become the property of company owners and may not (except as
authorized in (b) of this subsection), be disbursed, alienated, attached, or
otherwise encumbered by the company or its owners. In the event of a sale
or transfer of the company, the trust obligations established in this rule
regarding any unspent surcharge or facilities charge funds are transferred
to the new owner of the company.

(b) Funds may be used from the account only to the extent and for
the purposes approved by the commission.

Exhibit MY-24XR at 181 of 259



Exh. MY-24XR

(i) At the discretion of the commission, disbursements from the
account may become subiject to prior approval by the commission either by
order by the commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination
that the requested disbursement is in compliance with the commission's
order.

(c) The water company must report for each tariffed surcharge or
facilities charge the following information to the commission within sixty
days of the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iii) Amounts spent, detailed by project or expense;
(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.

This is just for future reference-we can talk about that when we get there. 1
honestly think the commissioners will be concerned at the cost, but since the
customers can choose to use less water there is a potential the surcharge could
end early once you have recovered your costs. Also, I assume there would not
be the need to truck in water after October anyway-is that a valid
assumption? Hopefully things will have moved by then.

8th

I will be at a conference starting this Friday until the 28" but will have access

to email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 3:39:45 PM

External Email

No water Trucking alternatives. They are the only show in the area.

On Thu, Jul 6, 2023, 3:30 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

I meant with the company supplying the water buffalo? The commissioners will ask if you
“shopped around” or compared rates, or looked at alternatives. Just trying to cover the bases
here.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:28 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

July 5, 2023

Bullet #2
On Thu, Jul 6, 2023 at 3:21 PM Young, Mike (UTC) <mike.voung@utc.wa.gov> wrote:

Yep. Do you have any preliminary communications with them? Maybe something that
indicates their rates? How much for the water, vehicle rental, delivery, mileage, or
however they break it down?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:18 PM

To: Young, Mike (UTC) <mike.young(@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J] (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

—
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| External Email |

Attached is a statement from Water Buffalo
Does this work?
On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

The June 23 letter will work, but you would need to change the surcharge amount,
and state the period for which the surcharge will be in effect. Also, you should
include a total amount for the amount paid to date for the trucked in water-i.e. total
amount of the surcharge. It cannot be open ended. If needed, we can extend the
surcharge, or recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe < john@gmail.com>

Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john tc.wa >;

Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mik n tc.wa.gov>
wrote:

John, surcharges are rate increases with certain additional “strings” attached. We
need the items that were highlighted below. The supporting justification should be
the paid invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would suggest
12 months. The amount of the surcharge would be calculated based on total cost
spread over the 12 months. We can include projected costs if we know what those
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will be.

More importantly, customers must be noticed. I just realized John Cupp is out this
week, but he is the one that has to review the customer notice before it is sent. Do
you have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been
busy with meetings the past couple weeks. Let me know where things stand today-
we need to get this going before the end of next week or we are looking at
September/October before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe < john@gmail.com>

Cc: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost
of a project or expense.

(c) Funds received by surcharge, including any interest earned on
the funds while being held in reserve, are contributions in aid of
construction.

(d) When seeking approval of a surcharge the company must file:
(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who must
pay;

(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water
system plan, or include a copy of the Washington department of health
order or letter requiring plant improvements to adequately serve current
customers.

We will help you determine the amount and the length of time the surcharge
will be in place, which is what you would put on the tariff page. Also, help
with a customer notice, which is required 30 days before any rate increase
becomes effective.

Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that would
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be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-
110-455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to
this rule, and interest earned upon such funds must be held in a separate
account by the company for the benefit of customers. Such funds do not
become the property of company owners and may not (except as
authorized in (b) of this subsection), be disbursed, alienated, attached, or
otherwise encumbered by the company or its owners. In the event of a sale
or transfer of the company, the trust obligations established in this rule
regarding any unspent surcharge or facilities charge funds are transferred
to the new owner of the company.

(b) Funds may be used from the account only to the extent and for
the purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the
account may become subject to prior approval by the commission either by
order by the commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination
that the requested disbursement is in compliance with the commission's
order.

(c) The water company must report for each tariffed surcharge or
facilities charge the following information to the commission within sixty
days of the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. 1
honestly think the commissioners will be concerned at the cost, but since the
customers can choose to use less water there is a potential the surcharge could
end early once you have recovered your costs. Also, I assume there would not

be the need to truck in water after October anyway-is that a valid
assumption? Hopefully things will have moved by then.
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8th

I will be at a conference starting this Friday until the 28" but will have access

to email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 4:02:12 PM

External Email

I will do the DRAFT tonight and have it for you in the morning. It will be waiting for you
when you arrive tomorrow.

On Thu, Jul 6, 2023, 3:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry John, trying to do this while attending virtual meetings. I am sorry I don’t have a
Word version.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:32 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

What should a Tariff page look like? I can DRAFT it today. Desperate!

On Thu, Jul 6, 2023 at 3:27 PM John Poppe <poppe.john@gmail.com> wrote:
July 5, 2023
Bullet #2
On Thu, Jul 6, 2023 at 3:21 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Yep. Do you have any preliminary communications with them? Maybe something that
indicates their rates? How much for the water, vehicle rental, delivery, mileage, or
however they break it down?

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, July 6, 2023 3:18 PM
To: Young, Mike (UTC) <mike.young@utc.wa.gov>
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Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

Attached is a statement from Water Buffalo
Does this work?
On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

The June 23 letter will work, but you would need to change the surcharge amount,
and state the period for which the surcharge will be in effect. Also, you should
include a total amount for the amount paid to date for the trucked in water-i.e. total
amount of the surcharge. It cannot be open ended. If needed, we can extend the
surcharge, or recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mik n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are
exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

John, surcharges are rate increases with certain additional “strings” attached. We
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need the items that were highlighted below. The supporting justification should
be the paid invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would
suggest 12 months. The amount of the surcharge would be calculated based on
total cost spread over the 12 months. We can include projected costs if we know
what those will be.

More importantly, customers must be noticed. I just realized John Cupp is out
this week, but he is the one that has to review the customer notice before it is
sent. Do you have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have
been busy with meetings the past couple weeks. Let me know where things stand
today-we need to get this going before the end of next week or we are looking at
September/October before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cec: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total
cost of a project or expense.

(c) Funds received by surcharge, including any interest earned on
the funds while being held in reserve, are contributions in aid of
construction.

(d) When seeking approval of a surcharge the company must file:
(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who
must pay;

(iii) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water
system plan, or include a copy of the Washington department of health
order or letter requiring plant improvements to adequately serve current
customers.

We will help you determine the amount and the length of time the
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surcharge will be in place, which is what you would put on the tariff page.
Also, help with a customer notice, which is required 30 days before any rate
increase becomes effective.

Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that
would be great.

Here are the “attached strings” once the surcharge is in place (also WAC
480-110-455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant
to this rule, and interest earned upon such funds must be held in a
separate account by the company for the benefit of customers. Such
funds do not become the property of company owners and may not
(except as authorized in (b) of this subsection), be disbursed, alienated,
attached, or otherwise encumbered by the company or its owners. In the
event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities
charge funds are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for
the purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the
account may become subject to prior approval by the commission either
by order by the commission or by letter from the executive secretary.

(i) The company may be required to file requests for
disbursements.

Requests must provide sufficient detail to allow the determination
that the requested disbursement is in compliance with the commission's
order.

(c) The water company must report for each tariffed surcharge or
facilities charge the following information to the commission within sixty
days of the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;
(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
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This is just for future reference-we can talk about that when we get there. I
honestly think the commissioners will be concerned at the cost, but since the
customers can choose to use less water there is a potential the surcharge
could end early once you have recovered your costs. Also, I assume there
would not be the need to truck in water after October anyway-is that a valid
assumption? Hopefully things will have moved by then.

8th

I will be at a conference starting this Friday until the 28"™ but will have

access to email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Friday, July 7, 2023 8:44:11 AM

Attachments: Echo Glen Surcharge Tariff 2023.docx

External Email

Good Morning,

I have attached a DRAFT of temporary surcharge tariff for the Echo Glen water system.
Add, change, delete

On Thu, Jul 6, 2023 at 4:32 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Thanks John!

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 4:02 PM

To: Young, Mike (UTC) <mik: n tc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

I will do the DRAFT tonight and have it for you in the morning. It will be waiting for you
when you arrive tomorrow.

On Thu, Jul 6, 2023, 3:59 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

Sorry John, trying to do this while attending virtual meetings. I am sorry I don’t have a
Word version.

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:32 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-
Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

—
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First Revision of Sheet No. ?

Canceling Original Sheet No,  ?

WNU-1

Washington Water Supply, Inc.																			For Commissions Receipt Stamp



								SCHEDULE NO.  ?

							OPERATIONS SURCHARGE

Availability

This schedule is available in the Echo Glen water service area served by the Utility and at the Utility’s option and capability to maintain Department of Health standards of quantity and quality.



Applicable

Applicable to any connection or customer of the Utility company.																			(C)



Conditions

The charge for this service is subject to the rehabilitation of the well restoring the water production from the well to design standards. This charge will be a monthly minimum bill for this class of service and will be in addition to other charges as provided in this tariff.



Monthly Charge																Rate

Each connection or customer (single connection)											$60											(1)



Purpose

This system surcharge is to repay the utility for the cost of trucking water to the system to meet daily demand as required by the Washington State Department of Health.			(C)

The surcharge will expire October 30, 2023 upon recovery of $6000 for the trucking of water to the Echo Glen system. Taxes for the imported water is included in the trucking fee.		(C)



											By Auth. Of order of the Washington Utilities and transportation Comm. Docket No.   ?

Issued Date:_____________________						Effective Date: August 1, 2023

Issued By: Washington Water Supply, Inc.

By: John Poppe										Title: President
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I External Email I

What should a Tariff page look like? I can DRAFT it today. Desperate!

On Thu, Jul 6, 2023 at 3:27 PM John Poppe <poppe.john@gmail.com> wrote:
July 5, 2023
Bullet #2

On Thu, Jul 6, 2023 at 3:21 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

Yep. Do you have any preliminary communications with them? Maybe something
that indicates their rates? How much for the water, vehicle rental, delivery, mileage,
or however they break it down?

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 6, 2023 3:18 PM

To: Young, Mike (UTC) <mike.voung@utc.wa.gov>

Cec: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)

<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>

Subject: Re: FW: Water Surcharge

External Email

Attached is a statement from Water Buffalo

Does this work?
On Thu, Jul 6, 2023 at 3:10 PM John Poppe <poppe.john@gmail.com> wrote:

On Thu, Jul 6, 2023 at 2:58 PM Young, Mike (UTC) <mik n tc.wa.gov>
wrote:

The June 23 letter will work, but you would need to change the surcharge
amount, and state the period for which the surcharge will be in effect. Also, you
should include a total amount for the amount paid to date for the trucked in
water-i.e. total amount of the surcharge. It cannot be open ended. If needed, we
can extend the surcharge, or recalculate the amount.

Just my opinion but $30/month is going to be hard to get by the commissioners.

From: John Poppe <poppe.john@gmail.com>
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Sent: Thursday, July 6, 2023 2:53 PM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cc: Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Cupp, John (UTC) <john.cu utc.wa.gov>;
Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-kerson@utc.wa.gov>
Subject: Re: FW: Water Surcharge

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs
are exceeding companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.young@utc.wa.gov>
wrote:

John, surcharges are rate increases with certain additional “strings” attached.
We need the items that were highlighted below. The supporting justification
should be the paid invoices for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would
suggest 12 months. The amount of the surcharge would be calculated based on
total cost spread over the 12 months. We can include projected costs if we
know what those will be.

More importantly, customers must be noticed. I just realized John Cupp is out
this week, but he is the one that has to review the customer notice before it is
sent. Do you have any communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have
been busy with meetings the past couple weeks. Let me know where things
stand today-we need to get this going before the end of next week or we are
looking at September/October before the surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cec: Cupp, John (UTC) <john tc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total
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cost of a project or expense.

(c) Funds received by surcharge, including any interest earned
on the funds while being held in reserve, are contributions in aid of
construction.

(d) When seeking approval of a surcharge the company must
file:

(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who
must pay;

(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to
the appropriate sections of the company's submitted comprehensive
water system plan, or include a copy of the Washington department of
health order or letter requiring plant improvements to adequately serve
current customers.

We will help you determine the amount and the length of time the
surcharge will be in place, which is what you would put on the tariff page.
Also, help with a customer notice, which is required 30 days before any
rate increase becomes effective.

Supporting justification would be the invoices that you have received, and
indication that you have paid them. If you can send those up front that
would be great.

Here are the “attached strings” once the surcharge is in place (also WAC
480-110-455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected
pursuant to this rule, and interest earned upon such funds must be
held in a separate account by the company for the benefit of
customers. Such funds do not become the property of company
owners and may not (except as authorized in (b) of this subsection), be
disbursed, alienated, attached, or otherwise encumbered by the
company or its owners. In the event of a sale or transfer of the
company, the trust obligations established in this rule regarding any
unspent surcharge or facilities charge funds are transferred to the new
owner of the company.

(b) Funds may be used from the account only to the extent and
for the purposes approved by the commission.
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(i) At the discretion of the commission, disbursements from the
account may become subiject to prior approval by the commission
either by order by the commission or by letter from the executive
secretary.

(i) The company may be required to file requests for
disbursements.

Requests must provide sufficient detail to allow the
determination that the requested disbursement is in compliance with
the commission's order.

(c) The water company must report for each tariffed surcharge
or facilities charge the following information to the commission within
sixty days of the end of the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there.
I honestly think the commissioners will be concerned at the cost, but since
the customers can choose to use less water there is a potential the
surcharge could end early once you have recovered your costs. Also, I
assume there would not be the need to truck in water after October

anyway-is that a valid assumption? Hopefully things will have moved by
then.

I will be at a conference starting this Friday until the 28™ but will have
access to email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 13, 2023 10:43:37 AM

External Email

No attachment

On Thu, Jul 13,2023, 9:30 AM Young, Mike (UTC) <mike.young(@utc.wa.gov> wrote:

John, file the following highlighted items through our website portal. Our Records Center
will docket it and set it for an open meeting.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Cupp, John (UTC) <john tc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the funds
while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:

(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who must pay;
(iii) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the appropriate
sections of the company's submitted comprehensive water system plan, or include
a copy of the Washington department of health order or letter requiring plant
improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will be in
place, which is what you would put on the tariff page. Also, help with a customer
notice, which is required 30 days before any rate increase becomes effective.

Exhibit MY-24XR at 198 of 259


mailto:poppe.john@gmail.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userabf464fc
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user638bc1eb
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user54509ae4
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userbc5dc903
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userf3ba3d59
mailto:mike.young@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:john.cupp@utc.wa.gov

Exh. MY-24XR

Supporting justification would be the invoices that you have received, and indication
that you have paid them. If you can send those up front that would be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account by
the company for the benefit of customers. Such funds do not become the property
of company owners and may not (except as authorized in (b) of this subsection), be
disbursed, alienated, attached, or otherwise encumbered by the company or its
owners. In the event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities charge funds
are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account may
become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or facilities
charge the following information to the commission within sixty days of the end of
the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I honestly
think the commissioners will be concerned at the cost, but since the customers can
choose to use less water there is a potential the surcharge could end early once you
have recovered your costs. Also, I assume there would not be the need to truck in water

after October anyway-is that a valid assumption? Hopefully things will have moved by
then.

th
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I will be at a conference starting this Friday until the 28 but will have access to email.
Let me know what you think.

Exhibit MY-24XR at 200 of 259



Exh. MY-24XR

From: John Poppe

To: Young, Mike (UTC)

Cc: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 13, 2023 10:56:36 AM

External Email

No highlighted attached?

On Thu, Jul 13,2023 at 9:30 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

John, file the following highlighted items through our website portal. Our Records Center
will docket it and set it for an open meeting.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Cupp, John (UTC) <john tc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the funds
while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:

(i) A cover letter explaining the request;

(i) A tariff page, stating the amount of the surcharge and who must pay;
(iii) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the appropriate
sections of the company's submitted comprehensive water system plan, or include
a copy of the Washington department of health order or letter requiring plant
improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will be in
place, which is what you would put on the tariff page. Also, help with a customer
notice, which is required 30 days before any rate increase becomes effective.
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Supporting justification would be the invoices that you have received, and indication
that you have paid them. If you can send those up front that would be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account by
the company for the benefit of customers. Such funds do not become the property
of company owners and may not (except as authorized in (b) of this subsection), be
disbursed, alienated, attached, or otherwise encumbered by the company or its
owners. In the event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities charge funds
are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account may
become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or facilities
charge the following information to the commission within sixty days of the end of
the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I honestly
think the commissioners will be concerned at the cost, but since the customers can
choose to use less water there is a potential the surcharge could end early once you
have recovered your costs. Also, I assume there would not be the need to truck in water

after October anyway-is that a valid assumption? Hopefully things will have moved by
then.

th
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I will be at a conference starting this Friday until the 28 but will have access to email.
Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH)
Subject: Re: FW: Water Surcharge

Date: Friday, July 14, 2023 2:33:53 PM

External Email

ATTENTION

Washington Water Supply, Inc. will not be able to import water after August 1, 2023 for the
Echo Glen Water System.

On Thu, Jul 13,2023 at 11:42 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

See the highlighted items below

From: John Poppe < john@gmail.com>

Sent: Thursday, July 13, 2023 10:56 AM

To: Young, Mike (UTC) <mike.young@utc.wa.gov>

Cc: Cupp, John (UTC) <john.cupp@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson(@utc.wa.gov>; Carter, Brietta J (DOH)
<brietta.carter@doh.wa.gov>; Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>
Subject: Re: FW: Water Surcharge

External Email

No highlighted attached?

On Thu, Jul 13, 2023 at 9:30 AM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

John, file the following highlighted items through our website portal. Our Records Center
will docket it and set it for an open meeting.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Cupp, John (UTC) <john.cu utc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:

WAC 480-110-455
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(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the
funds while being held in reserve, are contributions in aid of construction.

(d) When seeking approval of a surcharge the company must file:

(i) A cover letter explaining the request;

(ii) A tariff page, stating the amount of the surcharge and who must pay;
(iif) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the
appropriate sections of the company's submitted comprehensive water system
plan, or include a copy of the Washington department of health order or letter
requiring plant improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will be
in place, which is what you would put on the tariff page. Also, help with a customer
notice, which is required 30 days before any rate increase becomes effective.

Supporting justification would be the invoices that you have received, and indication
that you have paid them. If you can send those up front that would be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account by
the company for the benefit of customers. Such funds do not become the property
of company owners and may not (except as authorized in (b) of this subsection),
be disbursed, alienated, attached, or otherwise encumbered by the company or
its owners. In the event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities charge funds
are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account
may become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
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requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or facilities
charge the following information to the commission within sixty days of the end of
the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;
(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.

This is just for future reference-we can talk about that when we get there. I honestly
think the commissioners will be concerned at the cost, but since the customers can
choose to use less water there is a potential the surcharge could end early once you
have recovered your costs. Also, I assume there would not be the need to truck in
water after October anyway-is that a valid assumption? Hopefully things will have
moved by then.

8th

I will be at a conference starting this Friday until the 28" but will have access to

email. Let me know what you think.
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From: John Poppe

To: Young, Mike (UTC)

Cc: Pell, Derek (DOH); Carter, Brietta J (DOH); Cupp, John (UTC); Castaneda-Kerson, Melissa (UTC)
Subject: Re: FW: Water Surcharge

Date: Thursday, July 6, 2023 2:52:53 PM

External Email

Does the June 23, 2023 letter sent to the UTC work as an introduction?

What does a TARIFF page look like?

Be advised, the length of the import of water has not been defined, but the costs are exceeding
companies ability to pay.

On Thu, Jul 6, 2023, 2:35 PM Young, Mike (UTC) <mike.young@utc.wa.gov> wrote:

John, surcharges are rate increases with certain additional “strings” attached. We need the
items that were highlighted below. The supporting justification should be the paid invoices
for the trucked in water.

I realize we may not have settled on a period for the surcharge, but I would suggest 12
months. The amount of the surcharge would be calculated based on total cost spread over
the 12 months. We can include projected costs if we know what those will be.

More importantly, customers must be noticed. I just realized John Cupp is out this week, but
he is the one that has to review the customer notice before it is sent. Do you have any
communications from him on this issue?

I apologize, I thought we had this all worked out after our meeting and I have been busy
with meetings the past couple weeks. Let me know where things stand today-we need to get
this going before the end of next week or we are looking at September/October before the
surcharge can be billed.

From: Young, Mike (UTC)

Sent: Wednesday, June 21, 2023 2:00 PM

To: John Poppe <poppe.john@gmail.com>

Cc: Cupp, John (UTC) <john tc.wa.gov>
Subject: Water Surcharge

Hi John, here is what we need for a surcharge:
WAC 480-110-455

(b) A surcharge may fund up to one hundred percent of the total cost of a
project or expense.

(c) Funds received by surcharge, including any interest earned on the funds
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while being held in reserve, are contributions in aid of construction.
(d) When seeking approval of a surcharge the company must file:
(i) A cover letter explaining the request;
(i) A tariff page, stating the amount of the surcharge and who must pay;
(iii) Supporting justification for the charge; and

(iv) If applicable, requests for capital surcharges must refer to the appropriate
sections of the company's submitted comprehensive water system plan, or include
a copy of the Washington department of health order or letter requiring plant
improvements to adequately serve current customers.

We will help you determine the amount and the length of time the surcharge will be in
place, which is what you would put on the tariff page. Also, help with a customer
notice, which is required 30 days before any rate increase becomes effective.

Supporting justification would be the invoices that you have received, and indication
that you have paid them. If you can send those up front that would be great.

Here are the “attached strings” once the surcharge is in place (also WAC 480-110-
455):

(4) Accounting and reporting requirements.

(a) Surcharge funds and facilities charge funds collected pursuant to this
rule, and interest earned upon such funds must be held in a separate account by
the company for the benefit of customers. Such funds do not become the property
of company owners and may not (except as authorized in (b) of this subsection), be
disbursed, alienated, attached, or otherwise encumbered by the company or its
owners. In the event of a sale or transfer of the company, the trust obligations
established in this rule regarding any unspent surcharge or facilities charge funds
are transferred to the new owner of the company.

(b) Funds may be used from the account only to the extent and for the
purposes approved by the commission.

(i) At the discretion of the commission, disbursements from the account may
become subject to prior approval by the commission either by order by the
commission or by letter from the executive secretary.

(i) The company may be required to file requests for disbursements.

Requests must provide sufficient detail to allow the determination that the
requested disbursement is in compliance with the commission's order.

(c) The water company must report for each tariffed surcharge or facilities
charge the following information to the commission within sixty days of the end of
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the calendar quarter:

(i) Beginning balance;

(i) Amounts received, detailed by source;

(iif) Amounts spent, detailed by project or expense;

(iv) Ending balance;

(v) Reconciliation of bank balance to general ledger.
This is just for future reference-we can talk about that when we get there. I honestly
think the commissioners will be concerned at the cost, but since the customers can
choose to use less water there is a potential the surcharge could end early once you
have recovered your costs. Also, I assume there would not be the need to truck in water

after October anyway-is that a valid assumption? Hopefully things will have moved by
then.

I will be at a conference starting this Friday until the 28™ but will have access to email.
Let me know what you think.
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From: John Poppe

To: Leggett, Jeanine (UTC

Cc: Van Meter, Tiffany (UTC); Ward, Jim (UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Cupp, John (UTC);
Castaneda-Kerson, Melissa (UTC); Ken Bagwell; Young, Mike (UTC

Subject: Re: Informal Data Request 1

Date: Friday, July 28, 2023 1:12:11 PM

Attachments: image001.png

Scan0217.pdf

External Email

Good afternoon.

I have scanned and attached the latest Water Buffalo Invoice and payment record. It is
important to note that all Buffalo payments have been financed by Washington Water Supply,
Inc. and personal.

Does UTC want to change the timeline for repayment or adjust to the proposed Tariff to
reflect the current payment record?

Thanks
John

On Thu, Jul 27, 2023 at 2:20 PM Leggett, Jeanine (UTC) <jeanine.l tt@utc.wa.gov>
wrote:

Hello Mr. Poppe,
Attached please find an Informal Data Request for the Echo Glen Surcharge Case currently
under review. We have some questions that need to be answered to complete the review of

this case. Please let me know if you have any questions after reviewing the attached letter.

Thank you,

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett@utc.wa.gov

WWW.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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WATER BUFFALO INC. Eatement

21512 SPRAIRIERD E

BONNEY LAKE, WA 98391-7803 Date
7/28/2023
To:

Washington Water Supply Inc.

PO Box 2985

Silverdale, WA 98383

Amount Due Amount Enc.
$3,165.12

Date Transaction Amount Balance
05/31/2023 |Balance forward 0.00
06/02/2023 |INV #20238. Due 06/17/2023. 1,728.33 1,728.33
06/12/2023 |INV #20384. Due 06/27/2023. 033l 3,641.45
06/16/2023 | PMT #10983. 1,841.45
06/17/2023 |INV #20466. Due 07/02/2023. 5T 2,202.88
07/05/2023 |INV #20520. Due 07/20,/2023. 1,638.65 3,841.53
07/05/2023 | PMT #10990. 1,841.53
07/10/2023 |INV #20639. Due 07/25/2023. 605 3,137.78
07/17/2023 |INV #20693. Due 08/01/2023. 60.92 4,398.70
07/19/2023 |PMT #10992. 72,000.00 2,398.70
07/24/2023 |INV #20741. Due 08/08/2023. WO 3,825.39
07/24/2023 |PMT #10994. ¢2,000.00 1,825.39
07/28/2023 |INV #20757. Due 08/ 12/2023. 339.73 3,165.12

1-30 DAYS PAST | 31-60 DAYS PAST | 61-90 DAYS PAST | OVER 90 DAYS
CORRENT DUE DUE DUE PAST DUE Amuppat Due
3,165.12 0.00 0.00 0.00 0.00

Phone # 253-863-8883

T
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From: John Poppe

To: Leggett, Jeanine (UTC)

Cc: Van Meter, Tiffany (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Monday, July 24, 2023 10:33:52 AM

Attachments: image001.png

Scan0210.pdf

External Email

I have attached the info requested.
Please check the dates to make certain that I haven't made a mistake,

Thanks
Poppe

On Fri, Jul 21, 2023 at 1:37 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov> wrote:
Mr. Poppe,

Thank you for the response and let us know when you have fully reviewed the email and can
file the tariff.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett@utc.wa.gov

WWW.utc.wa.gov

Respect o Professionalism o Integrity o Accountability

(-]

From: John Poppe <poppe.john@gmail.com>
Sent: Friday, July 21, 2023 1:17 PM
To: Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
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WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

July 24. 2023

Washington State Utilities and Transportation Commission
Olympia, WA

Dear UTC,

The Echo Glen Water System (ID# 27510D) is located in Maple Valley Washington and has 42
active residential connections. The supply and distribution infrastructure includes a well,
reservoir, and distribution system. The well production has decreased to 5 gallons per minute
which is capable of meeting winter user demands, but the well production is not capable of
meeting summer irrigation demands outside the home. The warm weather demand for water
has resulted in water outages that lasts from 3-5 hours. The outages increases the possibility of
contamination of the potable water supply and a health risk. As of June 23, 2023 water testing
has illustrated no water hazards.

WWSI has been working with area well drillers to either drill a new well and/or rehabilitate the
existing well. The current plan is to rehabilitate the existing well with new screens into the
underground aquifer at 155 feet.

Washington Water Supply, Inc. (WWSI) seeks a temporary rate surcharge for each customer of
the Echo Glen Water System located in Maple Valley, Washington. Under the rules stated by
WAC and RCW, WWSI must receive approval for a rate adjustment before implementation. This
surcharge will be used to repay WWSI for the importing of potable water for domestic
consumption.

Therefore, Washington Water Supply, Inc. is seeking approval from the UTC for a monthly
surcharge adjustment to the current rate of $60 per customer for the import of potable water.
The current monthly rate is $43.25 per customer plus the $60 surcharge per customer would
raise the monthly fee to $103.25. Based on well driller activity and historical consumption data,
the import of water will end October, 2023 Once the imported water costs have been
recovered, the monthly rate would be $43.25/month.

WWSI has been in contact with UTC staff providing details as requested, so we request the
surcharge be added to the monthly fee beginning August 1, 2023.

Respectfully,
Washington Water Supply, Inc.

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330





WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

WASHINGTON WATER SUPPLY INC

July 23, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the
Washington Utilities and Transportation Commission (UTC) to implement
a surcharge of $60 per month to your regular monthly bills for the Echo

Glen Water System. If approved, the rates will become effective August 15, 2023.

This Surcharge is the result of trucking in potable water necessary to ensure the quality and
quantity of water provided meet State standards. The funds generated by this surcharge will pay
for 100% of the water trucking effort.

The Surcharge is to expire February 24, 2024 or upon recovery
of $6,000 whichever occurs first. Cost includes principal and state
excise taxes. NOTE: The cost of importing water may require extending
the Surcharge time for cost recovery.lf you have questions about the
proposed filing and how it will affect you, please call Washington

Water Supply, Inc. at 360-308-8330
The Commission has the authority to set final rates that may be either lower or higher than the
company's request, depending on results of the investigation. You can comment on the case by
using the “Submit a Comment” feature at the Commission's Web site at www.utc.wa.gov or by
using the contact information below:

Washington Utilities and Transportation Commission
PO Box 47250

Olympia, WA
8504-7250

Email: comments@utc.wa.gov

Telephone: 1-888-333 WUTC
(9882)

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330





Commission staff will make a recommendation to the Commissioners at an open
meeting which is scheduled for August 24, 2023. You will have an opportunity to
provide your comments at this meeting either in person or remotely. If you
intend to listen or participate remotely, call 360-664-1234 at least a day before the
open meeting for instructions and to sign in. You should also call this
number if you plan to attend in person to verify that the case has not been
rescheduled to a later open meeting date. The street address is 621 Woodland
Square Loop, Lacey WA.

The UTC is committed to providing reasonable accommodation for participants
with disabilities. If you need reasonable accommodation to participate in this
open meeting, please contact the Commission at 1-888-333-9882 or email
consumer@utc.wa.gov.

John Poppe

President

Washington Water Supply, Inc.





7/24/23, 10:01 AM

M Gmail

Gmail - Surcharge Update

John Poppe <poppe.john@gmail.com>

Surcharge Update

2 messages

John Poppe <poppe.john@gmail.com>
To: Shelly Cline <shelly.cline@gmail.com>

Good afternoon Shelly,

Please forward to Echo Glen water system users:

Fri, Jul 21, 2023 at 4:13 PM

Washington Water Supply, Inc. has filed for a $60/month/customer Surcharge to cover the costs of trucking water to the
Echo Glen Water System (docket number UW-230598). This is currently scheduled to be heard at the August 10,2023

Open Meeting.

Please be advised of the August 10, 2023 meeting and you are encouraged to participate in the meeting in person or by

electronic attendance.

Shelly Cline <shelly.cline@gmail.com>
To: John Poppe <poppe.john@gmail.com>

Fri, Jul 21, 2023 at 9:02 PM

Sorry I've been offline for a while, and just reading email. I'll have to forward from my phone.

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=afa4bbf2ac&view=pt&search=all&permthid=thread-a:r16348350104 772007 &simpl=msg-a:r18000833321456135&...
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Second Revision of Sheet No. 22.2
Canceling First Revision Sheet No. 22.2
WN U-2

Washington Water Supply, Inc.

For Commission Receipt Stamp

Schedule #5

Cost Recovery Surcharge

AVAILABILITY

This schedule is available for the service area identified as the Echo Glen water System served
by Washington Water Supply, Inc. and at the Utility’s option and capability to maintain
Department of Health standards for potable water quantity and quality.

APPLICABLE

Applicable to any connection or customer of the Utility served by the Echo Glen water System
DFI #27510D.

CONDITIONS

The charge for this service is not subject to cancellation for temporary periods.
The surcharge will be billed monthly for this class of service and will be in addition
to other charges as provided in this Tariff.

PURPOSE

This Surcharge is to fund the repayment cost Washington Water Supply, Inc. has incurred due to
the need of trucking in water to the Echo Glen Water System to maintain water quality and
quantity to consistently meet Department of Health drinking water standards.

This charge is to expire August 15, 2024 or sooner costs are recovered for trucking of water into
the system.

MONTHLY CHARGE RATE

$60
issued: July 23, 2023 Effective: August 15,
2023

Issued by: Washington Water Supply, Inc.

By: John Poppe Title: President





Statement

WATER BUFFALO INC.

21512 S PRAIRIE RD E )
BONNEY LAKE, WA 98391-7803 Date /
7/24/2023
To:

Washington Water Supply Inc.

PO Box 2985

Silverdale, WA 98383

Amount Due Amount Enc,
$3,825.39
Date Transaction Amount Balance
05/31/2023 |Balance forward 0.00
06/02/2023 |[INV #20238. Due 06/17/2023. 1,728.33 1,728.33
06/12/2023 |INV #20384. Due 06/27/2023. 1,913.12 3,641.45
06/16/2023 |PMT #10983. -1,800.00 1,841.45
06/17/2023 |INV #20466. Due 07/02/2023. 361.43 2,202.88
07/05/2023 |INV #20520. Due 07/20/2023. 1,638.65 3,841.53
07/05/2023 |PMT #10990. -2,000.00 1,841.53
07/10/2023 |INV #20639. Due 07/25/2023. 1,296.25 3,137.78
07/17/2023 |INV #20693. Due 08/01/2023. 1,260.92 4,398.70
07/19/2023 |PMT #10992, -2,000.00 2,398.70
07/24/2023 |INV #20741. Due 08/08/2023. 1,426.69 3,825.39
1-30 DAYS PAST 31-60 DAYS PAST | 61-90 DAYS PAST OVER 90 DAYS
CURRENT DUE DUE DUE PAST DUE Amount Due
3,825.39 0.00 0.00 0.00 0.00 $3,825.39

Phone # 253-863-8883
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Exh. MY-24XR

Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>; Roth, Jing (UTC) <jing.roth(@utc.wa.gov>
Subject: Re: UW-230598

External Email

Thanks for the update. On the road now working with the Forks water system.

I have asked for updated invoices from Water Buffalo significantly increasing the total for
trucked water.

Will keep all informed as to $.
In addition, water consumption has tripled in the last three days. Warm weather.

On Fri, Jul 21, 2023, 10:47 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other was
received on July 13, 2023, at 1:55 pm. The first filing received contained 2 identical
copies of the Customer notice. The second filing received contained a scan file which had
a cover letter, tariff, invoice, and the same customer notice as previously received.

There are multiple conflicts within the documents filed with the UTC, and they are listed
below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it is
to expire in October 2023. The surcharge is requested to become effective August 1, 2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire July
31, 2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per customer,
and it is to expire February 24, 2024, or upon recovery of $6000. The surcharge is
requested to become effective September 24, 2023, after the Commission addresses the
matter at the August 24, 2023, Open Meeting.

Current Status

The company has filed for a $60 surcharge which has a docket number of UW-230598.
This is currently scheduled to be heard at the August 10, 2023, Open Meeting.
Commission Staff will recommend an expiration of the $60 surcharge after 90 days. Due

Exhibit MY-24XR at 213 of 259


mailto:jeanine.leggett@utc.wa.gov
mailto:jim.ward@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:brietta.carter@doh.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:kbagwell@kbagwell-law.com
mailto:kbagwell@kbagwell-law.com
mailto:jing.roth@utc.wa.gov
mailto:tiffany.vanmeter@utc.wa.gov

Exh. MY-24XR

to this expiration, Staff will work with the Company in 60 days to true up and potentially
extend the surcharge to cover verifiable ongoing expenses regarding importing potable
water to maintain usage level and will recommend to the Commission to allow the
company a reasonable recovery of the purchase water costs.

What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water in
to maintain the integrity of the water system and not create a health crisis where
bacteria may backflow into the system. Commission Staff is greatly concerned with
this.

e Re-notice customers by email by the end of the day July 21, 2023, notifying them of
the Open Meeting date of August 10, 2023, where the proposed monthly surcharge
of $60 is to be discussed. The previous notice, you sent to affected customers, has
the incorrect date of August 24, 2023. Customers need to have notice of the correct
Open Meeting date to give them an opportunity to comment.

o File a petition(letter) for exemption of the customer notice rule WAC 480-110-
425(3), that requires 30-day notice to customers. Staff will provide technical
assistance, support of the request and assist the Company with the letter/petition if
needed next week. The rule exemption is required since the new and revised
customer notice has different information regarding the surcharge and the Open
Meeting date.

e Physically mail the new and revised notice to customer as soon as possible.

o Revise the Tariff in accordance with what was prepared by staff and sent to you on
July 19, 2023. Have the issue date as July 12, 2023, the effective date as August 15,
2023, and an expiration date of November 15, 2023. Replace the statement “or upon
recovery of $15,120” with “or upon recovery of $7,560”. Change the surcharge
amount from $30 to $60. Please maintain the single page format. Staff can assist
with this if needed.

¢ File with the Commission a cover letter and the revised tariff, as soon as possible,
and include the corrected information in the cover letter. When you are ready to file
the new cover letter and revised tariff with the Commission, please state in the
cover letter, “please replace the tariff filed on July 12, 2023, with the tariff attached
for docket UW-230598”.

o Continue to provide invoices as paid and timely provide answers to Staff data
request as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at the
August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30
from customers for half the month of August) and expires on November 15, 2023, with
the surcharge to be extended based on further information received
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I will be out of the office until Tuesday Morning please contact

Jeanine.Leggett@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested
items as soon as you are able so that staff will have sufficient time to address this request.
I apologize for any delays as I understand you are in an emergency situation, and it took
some time for me to put all of the pieces together.

Tiffony Vo Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov
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From: John Poppe

To: Leggett, Jeanine (UTC)

Cc: Van Meter, Tiffany (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Monday, July 24, 2023 1:59:21 PM

Attachments: image001.png
image001.png

External Email

Thanks for the follow-up! I will make the change and send back shortly

On Mon, Jul 24, 2023, 1:44 PM Leggett, Jeanine (UTC) <jeanine.leggett(@utc.wa.gov> wrote:
Mr. Poppe,

The one date I can see that wasn’t changed is on page three of the attachment (the second
letter). You state the open meeting is scheduled for August 24, 2023 and that should say
August 10, 2023.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett(@utc.wa.gov

www.utc.wa.gov

Respect o Professionalism o Integrity o Accountability

From: John Poppe <poppe.john@gmail.com>

Sent: Monday, July 24, 2023 10:33 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Cc: Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
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<john.cupp@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-
law.com>; Roth, Jing (UTC) <jing.roth(@utc.wa.gov>

Subject: Re: UW-230598

External Email

I have attached the info requested.

Please check the dates to make certain that I haven't made a mistake,
Thanks
Poppe

On Fri, Jul 21, 2023 at 1:37 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
wrote:

Mr. Poppe,

Thank you for the response and let us know when you have fully reviewed the email and
can file the tariff.

Jeanine Leggett (She/Her)
Regulatory Analyst, Water and Transportation Regulation

Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett@utc.wa.gov

WWWw.utc.wa.gov

Respect o Professionalism o Integrity o Accountability

From: John Poppe <poppe.john@gmail.com>
Sent: Friday, July 21, 2023 1:17 PM
To: Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>

Cec: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
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<jim.ward(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>;
Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-
law.com>; Roth, Jing (UTC) <jing.roth@utc.wa.gov>

Subject: Re: UW-230598

External Email

Thanks for the update. On the road now working with the Forks water system.

I have asked for updated invoices from Water Buffalo significantly increasing the total for
trucked water.

Will keep all informed as to $.
In addition, water consumption has tripled in the last three days. Warm weather.

On Fri, Jul 21, 2023, 10:47 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov> wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other
was received on July 13, 2023, at 1:55 pm. The first filing received contained 2
identical copies of the Customer notice. The second filing received contained a scan file
which had a cover letter, tariff, invoice, and the same customer notice as previously
received.

There are multiple conflicts within the documents filed with the UTC, and they are
listed below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it

is to expire in October 2023. The surcharge is requested to become effective August 1,
2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire
July 31, 2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per
customer, and it is to expire February 24, 2024, or upon recovery of $6000. The

surcharge is requested to become effective September 24, 2023, after the Commission
addresses the matter at the August 24, 2023, Open Meeting.

Current Status
The company has filed for a $60 surcharge which has a docket number of UW-230598.
This is currently scheduled to be heard at the August 10, 2023, Open Meeting.
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Commission Staff will recommend an expiration of the $60 surcharge after 90 days.
Due to this expiration, Staff will work with the Company in 60 days to true up and
potentially extend the surcharge to cover verifiable ongoing expenses regarding
importing potable water to maintain usage level and will recommend to the
Commission to allow the company a reasonable recovery of the purchase water costs.

What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water
in to maintain the integrity of the water system and not create a health crisis
where bacteria may backflow into the system. Commission Staff is greatly
concerned with this.

o Re-notice customers by email by the end of the day July 21, 2023, notifying them
of the Open Meeting date of August 10, 2023, where the proposed monthly
surcharge of $60 is to be discussed. The previous notice, you sent to affected
customers, has the incorrect date of August 24, 2023. Customers need to have
notice of the correct Open Meeting date to give them an opportunity to comment.

¢ File a petition(letter) for exemption of the customer notice rule WAC 480-110-
425(3), that requires 30-day notice to customers. Staff will provide technical
assistance, support of the request and assist the Company with the letter/petition
if needed next week. The rule exemption is required since the new and revised
customer notice has different information regarding the surcharge and the Open
Meeting date.

o Physically mail the new and revised notice to customer as soon as possible.

e Revise the Tariff in accordance with what was prepared by staff and sent to you
on July 19, 2023. Have the issue date as July 12, 2023, the effective date as
August 15, 2023, and an expiration date of November 15, 2023. Replace the
statement “or upon recovery of $15,120” with “or upon recovery of $7,560”.
Change the surcharge amount from $30 to $60. Please maintain the single page
format. Staff can assist with this if needed.

o File with the Commission a cover letter and the revised tariff, as soon as possible,
and include the corrected information in the cover letter. When you are ready to
file the new cover letter and revised tariff with the Commission, please state in
the cover letter, “please replace the tariff filed on July 12, 2023, with the tariff
attached for docket UW-230598".

o Continue to provide invoices as paid and timely provide answers to Staff data
request as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at
the August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30
from customers for half the month of August) and expires on November 15, 2023, with
the surcharge to be extended based on further information received
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I will be out of the office until Tuesday Morning please contact

Jeanine.leggett@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested
items as soon as you are able so that staff will have sufficient time to address this
request. I apologize for any delays as I understand you are in an emergency situation,
and it took some time for me to put all of the pieces together.

Tiffany Vo Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Tuesday, July 25, 2023 12:35:15 PM

Attachments: Scan0213.pdf

External Email

Good afternoon,

I have attached (scanned) the new customer notice (August 10, 2023) mailed today (US Mail)
and a exemption to "customer notice rule WAC 480-110-425(3)"

Thanks for your help

On Fri, Jul 21, 2023 at 10:47 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other was
received on July 13, 2023, at 1:55 pm. The first filing received contained 2 identical copies
of the Customer notice. The second filing received contained a scan file which had a cover
letter, tariff, invoice, and the same customer notice as previously received.

There are multiple conflicts within the documents filed with the UTC, and they are listed
below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it is to
expire in October 2023. The surcharge is requested to become effective August 1, 2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire July 31,
2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per customer,
and it is to expire February 24, 2024, or upon recovery of $6000. The surcharge is requested

to become effective September 24, 2023, after the Commission addresses the matter at the
August 24, 2023, Open Meeting.

Current Status

The company has filed for a $60 surcharge which has a docket number of UW-230598. This
is currently scheduled to be heard at the August 10, 2023, Open Meeting. Commission
Staff will recommend an expiration of the $60 surcharge after 90 days. Due to this
expiration, Staff will work with the Company in 60 days to true up and potentially extend
the surcharge to cover verifiable ongoing expenses regarding importing potable water to
maintain usage level and will recommend to the Commission to allow the company a
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WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

Echo Glen Water System Customers

July 12, 2023

Washington Water Supply, Inc. (WWSI) has filed for approval from the
Washington Utilities and Transportation Commission (UTC) to implement a
surcharge of $60 per month to your regular monthly bills. If approved, the rates
will become effective September 24, 2023.

This Surcharge is the result of trucking in potable water necessary to ensure the
quality and quantity of water provided meet State standards. The funds
generated by this surcharge will pay for 100% of the water trucking effort.

The Surcharge is to expire February 24, 2024 or upon recovery of $6,000
whichever occurs first. Cost includes principal and state excise taxes.

If you have questions about the proposed filing and how it will affect you, please
call Washington Water Supply, Inc. at 360-308-8330.

The Commission has the authority to set final rates that may be either lower or
higher than the company’s request, depending on results of the investigation.
You can commenton the case by using the “Submit a Comment” feature at the
Commission’s Web site at www.utc.wa.gov or by using the contact information
below:

Washington Utilities and Transportation Commission
PO Box 47250
Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Telephone: 1-888=333-WUTC (9882)

P.O. Box 2985 SILVERDALE, WA 5%383
(360) 308-8330





Commission staff will make a recommendation to the Commissioners at an open
meeting which is scheduled for August 10, 2023. You will have an opportunity to
provide your commentsat this meeting either in person or remotely. If you
intend to listen or participate remotely, call 360-664-1234 at least a day before
the open meeting for instructions and to sign in. You should also call this
number if you plan to attend in person to verify that the case has not been
rescheduled to a later open meeting date. The street address is 621 Woodland
Square Loop, Lacey WA.

The UTC is committed to providing reasonable accommodation for participants
with disabilities . If you need reasonable accommodation to participate in this
open meeting, please contact the Commission at 1-888-333-9882 or email
consumer@utc.wa.gov.

Sincerely

John Poppe
President

Washington Water Supply, Inc.





WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

July 25, 2023
Washington State Utilities and Transportation Commission

Olympia, WA

Washington Water Supply, Inc. wishes to file a petition for exemption to the
customer notice rule WAC 480-110-425(3) that requires a 30 day notice to
customers. The purpose of the “exemption” is for the quantity and quality of
water for the Echo Glen Water System. This petition is supporting the surcharge
defined within docket number UW-230598.

Respectfully,
Washington Water Supply, Inc.

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330
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reasonable recovery of the purchase water costs.
What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water in to
maintain the integrity of the water system and not create a health crisis where bacteria
may backflow into the system. Commission Staff is greatly concerned with this.

e Re-notice customers by email by the end of the day July 21, 2023, notifying them of
the Open Meeting date of August 10, 2023, where the proposed monthly surcharge of
$60 is to be discussed. The previous notice, you sent to affected customers, has the
incorrect date of August 24, 2023. Customers need to have notice of the correct Open
Meeting date to give them an opportunity to comment.

e File a petition(letter) for exemption of the customer notice rule WAC 480-110-425(3),
that requires 30-day notice to customers. Staff will provide technical assistance,
support of the request and assist the Company with the letter/petition if needed next
week. The rule exemption is required since the new and revised customer notice has
different information regarding the surcharge and the Open Meeting date.

e Physically mail the new and revised notice to customer as soon as possible.

e Revise the Tariff in accordance with what was prepared by staff and sent to you on
July 19, 2023. Have the issue date as July 12, 2023, the effective date as August 15,
2023, and an expiration date of November 15, 2023. Replace the statement “or upon
recovery of $15,120” with “or upon recovery of $7,560”. Change the surcharge
amount from $30 to $60. Please maintain the single page format. Staff can assist with
this if needed.

o File with the Commission a cover letter and the revised tariff, as soon as possible, and
include the corrected information in the cover letter. When you are ready to file the
new cover letter and revised tariff with the Commission, please state in the cover
letter, “please replace the tariff filed on July 12, 2023, with the tariff attached for
docket UW-230598".

e Continue to provide invoices as paid and timely provide answers to Staff data request
as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at the
August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30 from
customers for half the month of August) and expires on November 15, 2023, with the
surcharge to be extended based on further information received

I will be out of the office until Tuesday Morning please contact

Jeanine.Leggett(@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested items
as soon as you are able so that staff will have sufficient time to address this request. |
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apologize for any delays as [ understand you are in an emergency situation, and it took some
time for me to put all of the pieces together.

Tiffony Vo Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany. Vanmeter@utc.wa.gov
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Wednesday, July 26, 2023 11:14:12 AM

External Email

Good morning UTC,

Is there anything else that I need to do on preparation to the August 10, 2023 Surcharge open
meeting?

On Tue, Jul 25, 2023, 12:34 PM John Poppe <poppe.john@gmail.com> wrote:
Good afternoon,

I have attached (scanned) the new customer notice (August 10, 2023) mailed today (US
Mail) and a exemption to "customer notice rule WAC 480-110-425(3)"

Thanks for your help

On Fri, Jul 21, 2023 at 10:47 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov> wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other was
received on July 13, 2023, at 1:55 pm. The first filing received contained 2 identical
copies of the Customer notice. The second filing received contained a scan file which had
a cover letter, tariff, invoice, and the same customer notice as previously received.

There are multiple conflicts within the documents filed with the UTC, and they are listed
below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it is
to expire in October 2023. The surcharge is requested to become effective August 1, 2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire July
31, 2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per customer,
and it is to expire February 24, 2024, or upon recovery of $6000. The surcharge is
requested to become effective September 24, 2023, after the Commission addresses the
matter at the August 24, 2023, Open Meeting.

Current Status
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The company has filed for a $60 surcharge which has a docket number of UW-230598.
This is currently scheduled to be heard at the August 10, 2023, Open Meeting.
Commission Staff will recommend an expiration of the $60 surcharge after 90 days. Due
to this expiration, Staff will work with the Company in 60 days to true up and potentially
extend the surcharge to cover verifiable ongoing expenses regarding importing potable
water to maintain usage level and will recommend to the Commission to allow the
company a reasonable recovery of the purchase water costs.

What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water in
to maintain the integrity of the water system and not create a health crisis where
bacteria may backflow into the system. Commission Staff is greatly concerned with
this.

o Re-notice customers by email by the end of the day July 21, 2023, notifying them of
the Open Meeting date of August 10, 2023, where the proposed monthly surcharge
of $60 is to be discussed. The previous notice, you sent to affected customers, has
the incorrect date of August 24, 2023. Customers need to have notice of the correct
Open Meeting date to give them an opportunity to comment.

o File a petition(letter) for exemption of the customer notice rule WAC 480-110-
425(3), that requires 30-day notice to customers. Staff will provide technical
assistance, support of the request and assist the Company with the letter/petition if
needed next week. The rule exemption is required since the new and revised
customer notice has different information regarding the surcharge and the Open
Meeting date.

¢ Physically mail the new and revised notice to customer as soon as possible.

e Revise the Tariff in accordance with what was prepared by staff and sent to you on
July 19, 2023. Have the issue date as July 12, 2023, the effective date as August 15,
2023, and an expiration date of November 15, 2023. Replace the statement “or upon
recovery of $15,120” with “or upon recovery of $7,560”. Change the surcharge
amount from $30 to $60. Please maintain the single page format. Staff can assist
with this if needed.

 File with the Commission a cover letter and the revised tariff, as soon as possible,
and include the corrected information in the cover letter. When you are ready to file
the new cover letter and revised tariff with the Commission, please state in the cover
letter, “please replace the tariff filed on July 12, 2023, with the tariff attached for
docket UW-230598".

¢ Continue to provide invoices as paid and timely provide answers to Staff data
request as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at the
August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30
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from customers for half the month of August) and expires on November 15, 2023, with the
surcharge to be extended based on further information received

I will be out of the office until Tuesday Morning please contact

Jeanine.l eggett@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested
items as soon as you are able so that staff will have sufficient time to address this request.
I apologize for any delays as I understand you are in an emergency situation, and it took
some time for me to put all of the pieces together.

Tiffany Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov
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From: John Poppe

To: Leggett, Jeanine (UTC)

Cc: Van Meter, Tiffany (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Thursday, July 27, 2023 2:26:19 PM

Attachments: image001.png

Scan0215.pdf

External Email

Tariff Revision completed and sent thru Portal.

On Thu, Jul 27, 2023 at 1:52 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
wrote:

Hello Mr. Poppe,

Attached please find the Tariff page that needs to have the issued date updated to reflect the
same date as the filing of the case.

So, please update the attached Substitute Tariff page issue date from “July 23, 2023 to read
“July 12, 2023”. Once that has been done, please resubmit via the portal along with a cover
letter. In the cover letter state this is a substitute tariff page for the filing dated July 12, 2023
for Docket UW-230598 and please do not redocket.

Please let me know once you have resubmitted the updated substitute tariff page and cover
letter so I can move forward with the next steps in getting this ready for review and
presented to the commission.

Thank you,

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett(@utc.wa.gov

www.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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WASHINGTON WATER SUPPLY, INC.

“Water Supply and Distribution”

July 27, 2023
Utilities and Transportation Commission (UTC)

Docket UW-230598

Dear UTC,

The attached Tariff document is a substitute tariff page for Docket UW-230598 is
for July 12, 2023.

Respectfully,
Washington Water Supply, Inc.

|

P.O. Box 2985 SILVERDALE, WA 98383
(360) 308-8330





Second Revision of Sheet No. 22.2
Canceling First Revision Sheet No. 22.2
WN U-2

Washington Water Supply, Inc.

For Commission Receipt Stamp

Schedule #5

Cost Recovery Surcharge

AVAILABILITY

This schedule is available for the service area identified as the Echo Glen water System served
by Washington Water Supply, Inc. and at the Utility’s option and capability to maintain
Department of Health standards for potable water quantity and quality.

APPLICABLE

Applicable to any connection or customer of the Utility served by the Echo Glen water System
DFI #27510D.

CONDITIONS

The charge for this service is not subject to cancellation for temporary periods.
The surcharge will be billed monthly for this class of service and will be in addition
to other charges as provided in this Tariff.

PURPOSE

This Surcharge is to fund the repayment cost Washington Water Supply, Inc. has incurred due to
the need of trucking in water to the Echo Glen Water System to maintain water quality and
quantity to consistently meet Department of Health drinking water standards.

This charge is to expire August 15, 2024 or sooner costs are recovered for trucking of water into
the system.

MONTHLY CHARGE RATE

$60
Issued: July 12, 2023 Effective: August 15,
2023

Issued by: Washington Water Supply, Inc.

By: John Poppe Title: President
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From: John Poppe <poppe.john@gmail.com>

Sent: Wednesday, July 26, 2023 11:14 AM

To: Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>

Cec: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>; Roth, Jing (UTC) <jing.roth(@utc.wa.gov>

Subject: Re: UW-230598

External Email

Good morning UTC,

Is there anything else that I need to do on preparation to the August 10, 2023 Surcharge
open meeting?

On Tue, Jul 25, 2023, 12:34 PM John Poppe <poppe.john@gmail.com> wrote:
Good afternoon,

I have attached (scanned) the new customer notice (August 10, 2023) mailed today (US
Mail) and a exemption to "customer notice rule WAC 480-110-425(3)"

Thanks for your help

On Fri, Jul 21, 2023 at 10:47 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov> wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other
was received on July 13, 2023, at 1:55 pm. The first filing received contained 2
identical copies of the Customer notice. The second filing received contained a scan file
which had a cover letter, tariff, invoice, and the same customer notice as previously
received.

There are multiple conflicts within the documents filed with the UTC, and they are
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listed below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it
is to expire in October 2023. The surcharge is requested to become effective August 1,
2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire
July 31, 2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per
customer, and it is to expire February 24, 2024, or upon recovery of $6000. The
surcharge is requested to become effective September 24, 2023, after the Commission
addresses the matter at the August 24, 2023, Open Meeting.

Current Status

The company has filed for a $60 surcharge which has a docket number of UW-230598.
This is currently scheduled to be heard at the August 10, 2023, Open Meeting.
Commission Staff will recommend an expiration of the $60 surcharge after 90 days.
Due to this expiration, Staff will work with the Company in 60 days to true up and
potentially extend the surcharge to cover verifiable ongoing expenses regarding
importing potable water to maintain usage level and will recommend to the
Commission to allow the company a reasonable recovery of the purchase water costs.

What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water
in to maintain the integrity of the water system and not create a health crisis
where bacteria may backflow into the system. Commission Staff is greatly
concerned with this.

¢ Re-notice customers by email by the end of the day July 21, 2023, notifying them
of the Open Meeting date of August 10, 2023, where the proposed monthly
surcharge of $60 is to be discussed. The previous notice, you sent to affected
customers, has the incorrect date of August 24, 2023. Customers need to have
notice of the correct Open Meeting date to give them an opportunity to comment.

« File a petition(letter) for exemption of the customer notice rule WAC 480-110-
425(3), that requires 30-day notice to customers. Staff will provide technical
assistance, support of the request and assist the Company with the letter/petition
if needed next week. The rule exemption is required since the new and revised
customer notice has different information regarding the surcharge and the Open
Meeting date.

o Physically mail the new and revised notice to customer as soon as possible.

¢ Revise the Tariff in accordance with what was prepared by staff and sent to you
on July 19, 2023. Have the issue date as July 12, 2023, the effective date as
August 15, 2023, and an expiration date of November 15, 2023. Replace the
statement “or upon recovery of $15,120” with “or upon recovery of $7,560”.
Change the surcharge amount from $30 to $60. Please maintain the single page
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format. Staff can assist with this if needed.

o File with the Commission a cover letter and the revised tariff, as soon as possible,
and include the corrected information in the cover letter. When you are ready to
file the new cover letter and revised tariff with the Commission, please state in
the cover letter, “please replace the tariff filed on July 12, 2023, with the tariff
attached for docket UW-230598”.

o Continue to provide invoices as paid and timely provide answers to Staff data
request as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at
the August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30
from customers for half the month of August) and expires on November 15, 2023, with
the surcharge to be extended based on further information received

I will be out of the office until Tuesday Morning please contact

Jeanine.leggett(@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested
items as soon as you are able so that staff will have sufficient time to address this
request. I apologize for any delays as I understand you are in an emergency situation,
and it took some time for me to put all of the pieces together.

Tiffany Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell; Roth, Jing (UTC)

Subject: Re: UW-230598

Date: Friday, July 21, 2023 1:16:59 PM

External Email

Thanks for the update. On the road now working with the Forks water system.

I have asked for updated invoices from Water Buffalo significantly increasing the total for
trucked water.

Will keep all informed as to $.

In addition, water consumption has tripled in the last three days. Warm weather.

On Fri, Jul 21, 2023, 10:47 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>
wrote:

Mr. Poppe,

There were two filings received through the e-filing portal with the UTC regarding a
surcharge request. One filing was received on July 13, 2023, at 11:29 am. The other was
received on July 13, 2023, at 1:55 pm. The first filing received contained 2 identical copies
of the Customer notice. The second filing received contained a scan file which had a cover
letter, tariff, invoice, and the same customer notice as previously received.

There are multiple conflicts within the documents filed with the UTC, and they are listed
below:

Commission Cover Letter- The surcharge amount requested is $30 per customer, and it is to
expire in October 2023. The surcharge is requested to become effective August 1, 2023.

Tariff filed —The surcharge amount requested is $60 per customer, and it is to expire July 31,
2024, or upon recovery of $6000. The surcharge is effective August 15, 2023.

Customer notice sent July 12, 2023 —The surcharge amount requested is $60 per customer,
and it is to expire February 24, 2024, or upon recovery of $6000. The surcharge is requested

to become effective September 24, 2023, after the Commission addresses the matter at the
August 24, 2023, Open Meeting.

Current Status

The company has filed for a $60 surcharge which has a docket number of UW-230598. This
is currently scheduled to be heard at the August 10, 2023, Open Meeting. Commission
Staff will recommend an expiration of the $60 surcharge after 90 days. Due to this
expiration, Staff will work with the Company in 60 days to true up and potentially extend
the surcharge to cover verifiable ongoing expenses regarding importing potable water to
maintain usage level and will recommend to the Commission to allow the company a
reasonable recovery of the purchase water costs.
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What the Company needs to do

o Continue to provide appropriate water pressure on the system by trucking water in to
maintain the integrity of the water system and not create a health crisis where bacteria
may backflow into the system. Commission Staff is greatly concerned with this.

o Re-notice customers by email by the end of the day July 21, 2023, notifying them of
the Open Meeting date of August 10, 2023, where the proposed monthly surcharge of
$60 is to be discussed. The previous notice, you sent to affected customers, has the
incorrect date of August 24, 2023. Customers need to have notice of the correct Open
Meeting date to give them an opportunity to comment.

¢ File a petition(letter) for exemption of the customer notice rule WAC 480-110-425(3),
that requires 30-day notice to customers. Staff will provide technical assistance,
support of the request and assist the Company with the letter/petition if needed next
week. The rule exemption is required since the new and revised customer notice has
different information regarding the surcharge and the Open Meeting date.

¢ Physically mail the new and revised notice to customer as soon as possible.

e Revise the Tariff in accordance with what was prepared by staff and sent to you on
July 19, 2023. Have the issue date as July 12, 2023, the effective date as August 15,
2023, and an expiration date of November 15, 2023. Replace the statement “or upon
recovery of $15,120” with “or upon recovery of $7,560”. Change the surcharge
amount from $30 to $60. Please maintain the single page format. Staff can assist with
this if needed.

o File with the Commission a cover letter and the revised tariff, as soon as possible, and
include the corrected information in the cover letter. When you are ready to file the
new cover letter and revised tariff with the Commission, please state in the cover
letter, “please replace the tariff filed on July 12, 2023, with the tariff attached for
docket UW-230598".

e Continue to provide invoices as paid and timely provide answers to Staff data request
as they are emailed to you.

The surcharge of $60 and expiration of 90 days is to be decided by the Commission at the
August 10, 2023, Open Meeting. Based on the corrected and verifiable information
provided by the company, including the cover letter, revised tariff, and newly revised
customer notice, staff’s recommendation to the Commission will be to allow a $60
surcharge to become effective August 15, 2023 (this will allow the company to get $30 from
customers for half the month of August) and expires on November 15, 2023, with the
surcharge to be extended based on further information received

I will be out of the office until Tuesday Morning please contact

Jeanine.l.eggett(@utc.wa.gov with any questions.

We want to get this on the right and fast track, I encourage you to file these requested items
as soon as you are able so that staff will have sufficient time to address this request. I
apologize for any delays as I understand you are in an emergency situation, and it took some
time for me to put all of the pieces together.
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Tiffany Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov
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From: John Poppe

To: Leggett, Jeanine (UTC)

Cc: Ward, Jim (UTC); Van Meter, Tiffany (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 8:04:30 AM

Attachments: image001.png

Echo Glen Tarrif DRAFT #3.docx

External Email

Good Morning,

Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC $30
Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is critical to
comply with drinking water quantity and quality standards. Should UTC staff not agree with
the $60 Surcharge number, then let me know as soon as possible, so I can initiate other
actions. This is an emergency Surcharge.

Respectfully,

John Poppe
Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.

1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe Drinking
Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell Law
will be the lead consultant. All expenses will be included in the suite. NOTE: 2023 UTC
actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to lack
of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August 1,
2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech Glen
Water System because of UTC actions as defined by Jeanine Leggett. The water system will
have limited service because of well capacity. The electrical and mechanical equipment are
in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
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Second Revision of Sheet No. 22.2

Canceling First Revision Sheet No. 22.2

WN U-2

Washington Water Supply, Inc.																	For Commission Receipt Stamp

									Schedule #5

								Cost Recovery Surcharge

AVAILABILITY

This schedule is available for the service area identified as the Echo Glen water System served by Washington Water Supply, Inc. and at the Utility’s option and capability to maintain Department of Health standards for potable water quantity and quality.

APPLICABLE

Applicable to any connection or customer of the Utility served by the Echo Glen water System DFI #27510D.

CONDITIONS

The charge for this service is not subject to cancellation for temporary periods. The surcharge will be billed monthly for this class of service and will be in addition to other charges as provided in this Tariff.

PURPOSE

This Surcharge is to fund the repayment cost Washington Water Supply, Inc. has incurred due to the need of trucking in water to the Echo Glen Water System to maintain water quality and quantity to consistently meet Department of Health drinking water standards.

This charge is to expire August 15, 2024 or sooner costs are recovered for trucking of water into the system.

MONTHLY CHARGE								RATE

											$60

Issued: July 12, 2023								Effective: August 15, 2023

Issued by: Washington Water Supply, Inc.

By: John Poppe								Title: President
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Respectfully,

John Poppe
Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
August 1, 2023. Attached please find the revised tariff page that needs to be reviewed by
you and resubmitted via the portal. In your cover letter with this tariff page, ask that this is
attached to the filing dated July 12, 2023. As soon as this page has been reviewed and
resubmitted via the portal, this will be docketed. This page and filing will allow you to add
a $30 monthly surcharge in addition to the base charge currently, once approved by the
commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge will
expire after one year of collections or collection of $15,120 whichever comes first. So,
you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett(@utc.wa.gov

www.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 8:59:38 AM

Attachments: image001.png
image001.png

External Email

Many thanks for the response

On Thu, Jul 20, 2023, 8:56 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Mr. Poppe staff will be meeting with the Attorney Generals office at 4 today in order to
respond.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffanv.Vanmeter(@utc.wa.go

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Cc: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

Good Morning,
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Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC
$30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is critical
to comply with drinking water quantity and quality standards. Should UTC staff not agree
with the $60 Surcharge number, then let me know as soon as possible, so I can initiate other
actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell Law
will be the lead consultant. All expenses will be included in the suite. NOTE: 2023 UTC
actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to
lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August 1,
2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and mechanical
equipment are in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe

Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
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wrote:
Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
August 1, 2023. Attached please find the revised tariff page that needs to be reviewed
by you and resubmitted via the portal. In your cover letter with this tariff page, ask that
this is attached to the filing dated July 12, 2023. As soon as this page has been reviewed
and resubmitted via the portal, this will be docketed. This page and filing will allow you
to add a $30 monthly surcharge in addition to the base charge currently, once approved
by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge will
expire after one year of collections or collection of $15,120 whichever comes first. So,
you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)
Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission
Office 360.664.1230
anine.L tt@utc.wa.gov

wWww.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 10:00:28 AM

Attachments: image001.png

Scan0209.pdf

External Email

I have attached the "Water Buffalo" invoices for the record. Please note the recent hot weather
has required more loads be delivered.

On Thu, Jul 20, 2023 at 9:29 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Mr Poppe

Please file the tariff you are proposing. I would encourage you to change the expiration date
of the surcharge to Feb 15, 2024.

It is located in the PURPOSE tariff language in the Tariff you attached.

When you file it please include a cover letter explaining it is a replacement tariff page and
for Washington Water Supply and should not be docketed separately.

Please let me know if you have questions.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany. Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Cc: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-
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Invoice

Water Buffalo Inc.
21512 So. Prairie Rd -~ o o ——
Bonney Lake, WA 98391 e e nreree
(253) 863-8883 Fax (253) 447-3826 7172023 | 8/1/2023 20693
Bill To Job Location
Washington Water Supply Inc. Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75| Water Truck Rental Potable tank fill 130.00 7/11/2023 25078 357.50T
1| Cost of water per load 40.00 | Cedar River Norman 40.00T
2.75 | Water Truck Rental Potable tank fill 130.00 7/12/2023 25301 357.50T
1 | Cost of water per load 40.00 | Cedar River Norman 40.00T
2.5 | Water Truck Rental Potable tank fill 130.00 7/14/2023 25090 325.00T
- Discounted
1| Cost of water per load 40.00 | Cedar River Norman 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 100.92
NO RTA-4000)
Total $1,260.92






Invoice

Water Buffalo Inc.
21512 So. Prairie Rd -~ I n
Bonney Lake, WA 98391 - e rvoree
(253) 863-8883 Fax (253) 447-3826 7/5/2023 7/20/2023 20520
Bill To Job Location
Washington Water Supply Inc. Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75 | Water Truck Rental Potable tank fill 130.00 6/23/2023 24269 357.50T
2| Cost of water per load 40.00 | Cedar River Tim 80.00T
2.75 | Water Truck Rental Potable tank fill 130.00 6/28/2023 24833 357.50T
1| Cost of water per load 40.00 | Cedar River Norman 40.00T
4.25 | Water Truck Rental Potable tank fill 130.00 7/1/2023 24842 552.50T
3| Cost of water per load 40.00 | Cedar River Norman 120.00T
SALES TAX (SHIP TO: KING CO 8.70% 131,15
NO RTA-4000)
Total $1,638.65






Invoice

Water Buffalo Inc.
21512 So. Prairie Rd - oo oot —
Bonney Lake, WA 98391 e e nvoree
(253) 863-8883 Fax (253) 447-3826 7/10/2023 | 7/25/2023 20639
Bill To Job Location
Washington Water Supply Inc. Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75 | Water Truck Rental Potable tank fill 130.00 7/4/2023 24758 357.50T
1 | Cost of water per load 40.00 | Cedar River Daniel 40.00T
2.75 | Water Truck Rental Potable tank fill 130.00 7/6/2023 24296 357.50T
1| Cost of water per load 40.00 | Cedar River Norman 40.00T
2.75| Water Truck Rental Potable tank fill 130.00 7/8/2023 25068 357.50T
1| Cost of water per load 40.00 | Cedar River Don 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 103.75
NO RTA-4000)
Total $1,296.25






Water Buffalo Inc.
21512 So. Prairie Rd

Invoice

Dat Due Dat: Invoice #
Bonney Lake, WA 98391 e ne e nroree
(253) 863-8883 Fax (253) 447-3826 6/17/2023 7/2/2023 20466
Bill To Job Location
Washington Water Supply Inc. Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.25 | Water Truck Rental Potable tank fill 130.00 6/16/2023 25594 292.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 28.93

NO RTA-4000)

Total

$361.43






Invoice

Water Buffalo Inc.
21512 So. Prairie Rd - oo Do -
Bonney Lake, WA 98391 e he e m—
(253) 863-8883 Fax (253) 447-3826 & %% 6/12/2023 | 6/27/2023 20384
Bill To B b Location
Washington Water Supply Inc. 7 a"‘{ L Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip # Amount
2.75 | Water Truck Rental Potable tank fill 130.00 6/2/2023 25578 357.50T
2| Cost of water per load 40.00 | Cedar River Tim 80.00T
2.75 | Water Truck Rental Potable tank fill 130.00 6/3/2023 24706 357,507
2| Cost of water per load 40.00 | Cedar River Don 80.00T
2.75 | Water Truck Rental Potable tank fill 130.00 6/8/2023 24753 357.50T
2| Cost of water per load 40.00 | Cedar River Tim 80.00T
1 | Rush, Emergency service 50.00 50.00T
2.75 | Water Truck Rental Potable tank fill 130.00 6/9/2023 24754 357.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 153,17
NO RTA-4000)
Lol $1,913.12






Invoice

Water Buffalo Inc.
21512 So. Prairie Rd — —r —
Bonney Lake, WA 98391 ° e avotee
(253) 863-8883 Fax (253) 447-3826 %% 6/2/2023 | 6/17/2023 20238
Bill To i # 14 Wocaﬁon
Washington Water Supply Inc. ﬁﬁ Echo Glen Water System
PO Box 2985 22928 SE 206th St
Silverdale, WA 98383 Maple Valley, WA
P.O. No. Terms
Net 15
Quantity Description Rate/Hour | Water District | Service Date | Job Slip# Amount
2.75| Water Truck Rental Potable tank fill | 130.00 5/4/2023 24342 357.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
2.75| Water Truck Rental Potable tank fill 130.00 5/5/2023 24408 357.50T
1| Cost of water per load 40.00 | Cedar River Tim 40.00T
2.75 | Water Truck Rental Potable tank fill | 130.00 5/11/2023 24144 357.50T
1 | Cost of water per load 40.00 | Cedar River Tim 40.00T
2.75 | Water Truck Rental Potable tank fill 130.00 5/15/2023 24428 357.50T
1 [ Cost of water per load 40.00 | Cedar River Don 40.00T
SALES TAX (SHIP TO: KING CO | 8.70% 138.33
NO RTA-4000)
Yol $1,728.33







Exh. MY-24XR

law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

Good Morning,
Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC
$30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is critical
to comply with drinking water quantity and quality standards. Should UTC staff not agree
with the $60 Surcharge number, then let me know as soon as possible, so I can initiate other
actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell Law
will be the lead consultant. All expenses will be included in the suite. NOTE: 2023 UTC
actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to
lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August 1,
2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and mechanical
equipment are in operation 24 hours per day.
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I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe

Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
August 1, 2023. Attached please find the revised tariff page that needs to be reviewed
by you and resubmitted via the portal. In your cover letter with this tariff page, ask that
this is attached to the filing dated July 12, 2023. As soon as this page has been reviewed
and resubmitted via the portal, this will be docketed. This page and filing will allow you
to add a $30 monthly surcharge in addition to the base charge currently, once approved
by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge will

expire after one year of collections or collection of $15,120 whichever comes first. So,
you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett@utc.wa.gov

Www.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 10:02:01 AM

Attachments: image001.png

External Email

Why change the expiration date?

On Thu, Jul 20, 2023 at 9:29 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Mr Poppe

Please file the tariff you are proposing. I would encourage you to change the expiration date
of the surcharge to Feb 15, 2024.

It is located in the PURPOSE tariff language in the Tariff you attached.

When you file it please include a cover letter explaining it is a replacement tariff page and
for Washington Water Supply and should not be docketed separately.

Please let me know if you have questions.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Cc: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.young@utc.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen
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Exh. MY-24XR

External Email

Good Morning,

Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC
$30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is critical
to comply with drinking water quantity and quality standards. Should UTC staff not agree
with the $60 Surcharge number, then let me know as soon as possible, so I can initiate other
actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell Law
will be the lead consultant. All expenses will be included in the suite. NOTE: 2023 UTC
actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to
lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August 1,
2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and mechanical

equipment are in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
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Respectfully,
John Poppe
Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC) <jeanine.leggett(@utc.wa.gov>
wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
August 1, 2023. Attached please find the revised tariff page that needs to be reviewed
by you and resubmitted via the portal. In your cover letter with this tariff page, ask that
this is attached to the filing dated July 12, 2023. As soon as this page has been reviewed
and resubmitted via the portal, this will be docketed. This page and filing will allow you
to add a $30 monthly surcharge in addition to the base charge currently, once approved
by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge will
expire after one year of collections or collection of $15,120 whichever comes first. So,
you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)
Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission
Office 360.664.1230
anine.L tt@utc.wa.gov

wWww.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTCQ); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 12:26:16 PM

Attachments: image001.png
image001.png

External Email

Received.
Please provide all documentation support your conclusion(s).

Thanks

On Thu, Jul 20, 2023, 11:41 AM Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>
wrote:

Because $60 reflects calculating the recovery of the amount it will cost for 4 months of
purchasing water over 6 months instead of 12.

We cannot allow the company to recover more than what 4 months of purchasing water will
actually cost which I understand was the known and measurable amount based on invoices
you supplied.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany. Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 10:02 AM

To: Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>

Cec: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-
law.com>

Subject: Re: Washington Water Supply-Echo Glen
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External Email

Why change the expiration date?

On Thu, Jul 20, 2023 at 9:29 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov> wrote:

Mr Poppe

Please file the tariff you are proposing. I would encourage you to change the expiration
date of the surcharge to Feb 15, 2024.

It is located in the PURPOSE tariff language in the Tariff you attached.

When you file it please include a cover letter explaining it is a replacement tariff page and
for Washington Water Supply and should not be docketed separately.

Please let me know if you have questions.

TUfany Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffanv.Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Cc: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.young@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta ] (DOH) <brietta.carter@doh.wa.gov>;
Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-
law.com>

Subject: Re: Washington Water Supply-Echo Glen

External Email

Good Morning,

Exhibit MY-24XR at 246 of 259


mailto:tiffany.vanmeter@utc.wa.gov
mailto:Tiffany.Vanmeter@utc.wa.gov
mailto:poppe.john@gmail.com
mailto:jeanine.leggett@utc.wa.gov
mailto:jim.ward@utc.wa.gov
mailto:tiffany.vanmeter@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:john.cupp@utc.wa.gov
mailto:brietta.carter@doh.wa.gov
mailto:Derek.Pell@DOH.WA.GOV
mailto:kbagwell@kbagwell-law.com
mailto:kbagwell@kbagwell-law.com

Exh. MY-24XR

Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC
$30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is
critical to comply with drinking water quantity and quality standards. Should UTC staff
not agree with the $60 Surcharge number, then let me know as soon as possible, so I can
initiate other actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell
Law will be the lead consultant. All expenses will be included in the suite. NOTE: 2023
UTC actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to
lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August
1, 2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and
mechanical equipment are in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe

Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC)

Exhibit MY-24XR at 247 of 259


mailto:poppe.john@gmail.com

Exh. MY-24XR

<jeanine.leggett@utc.wa.gov> wrote:
Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
August 1, 2023. Attached please find the revised tariff page that needs to be reviewed
by you and resubmitted via the portal. In your cover letter with this tariff page, ask
that this is attached to the filing dated July 12, 2023. As soon as this page has been
reviewed and resubmitted via the portal, this will be docketed. This page and filing
will allow you to add a $30 monthly surcharge in addition to the base charge
currently, once approved by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge

will expire after one year of collections or collection of $15,120 whichever comes
first. So, you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)
Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission
Office 360.664.1230
anine.L tt@utc.wa.gov

WWwWWw.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 1:42:40 PM

Attachments: image001.png

External Email

There is another $4,000 that has not been invoiced yet.

On Thu, Jul 20, 2023 at 11:43 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov> wrote:

We will take a look at this additional information and evaluate what the surcharge could be
with increase loads.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany. Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 10:00 AM

To: Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>

Cc: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)

<john.cupp@utc.wa.gov>; Carter, Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

I have attached the "Water Buffalo" invoices for the record. Please note the recent hot
weather has required more loads be delivered.
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On Thu, Jul 20, 2023 at 9:29 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov> wrote:

Mr Poppe

Please file the tariff you are proposing. I would encourage you to change the expiration
date of the surcharge to Feb 15, 2024.

It is located in the PURPOSE tariff language in the Tariff you attached.

When you file it please include a cover letter explaining it is a replacement tariff page and
for Washington Water Supply and should not be docketed separately.

Please let me know if you have questions.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Ce: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>;

Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

Good Morning,

Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that I made the proposed UTC
$30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is
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critical to comply with drinking water quantity and quality standards. Should UTC staff
not agree with the $60 Surcharge number, then let me know as soon as possible, so I can
initiate other actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.

On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell
Law will be the lead consultant. All expenses will be included in the suite. NOTE: 2023
UTC actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to
lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August
1, 2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and
mechanical equipment are in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe

Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC)
<jeanine.leggett@utc.wa.gov> wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly
tariff page we were unable to meet the July 27, 2023 deadline and become effective
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August 1, 2023. Attached please find the revised tariff page that needs to be reviewed
by you and resubmitted via the portal. In your cover letter with this tariff page, ask
that this is attached to the filing dated July 12, 2023. As soon as this page has been
reviewed and resubmitted via the portal, this will be docketed. This page and filing
will allow you to add a $30 monthly surcharge in addition to the base charge
currently, once approved by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as of
August 15, 2023 once approved by the commission. This $30 per month surcharge
will expire after one year of collections or collection of $15,120 whichever comes
first. So, you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

anine.l tt(@utc.wa.gov

WWwWWw.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Van Meter, Tiffany (UTC)

Cc: Leggett, Jeanine (UTC); Ward, Jim (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Thursday, July 20, 2023 2:12:54 PM

Attachments: image001.png

External Email

1. If the company overcharges then the difference is returned to the customers. To continue to
import water the Surcharge is $60/month until trucking costs have been recovered.
I just an email to the Echo Glen customers of potential cease in trucked water August 1, 2023.

Notice: Washington Water Supply will take legal action against the UTC for violation of
Federal and State law.

Since this is an emergency Surcharge, the UTC has the responsibility to allow potable water to
be supplied to the customers.

On Thu, Jul 20, 2023, 1:46 PM Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>
wrote:

We cannot include amounts you have not been billed for.

TUfany Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffanv.Vanmeter(@utc.wa.go

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 1:42 PM

To: Van Meter, Tiffany (UTC) <tiffany.vanmeter@utc.wa.gov>

Cec: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-
kerson@utc.wa.gov>; Young, Mike (UTC) <mike.voung@utc.wa.gov>; Cupp, John (UTC)
<john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>; Pell,
Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen

1
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I External Email I

There is another $4,000 that has not been invoiced yet.

On Thu, Jul 20, 2023 at 11:43 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter@utc.wa.gov> wrote:

We will take a look at this additional information and evaluate what the surcharge could
be with increase loads.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffany.Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>
Sent: Thursday, July 20, 2023 10:00 AM
To: Van Meter, Tiffany (UTC) <tiffany.vanmeter(@utc.wa.gov>

Cec: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>; Ward, Jim (UTC)
<jim.ward@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC) <melissa.castaneda-

kerson@utc.wa.gov>; Young, Mike (UTC) <mike.young@utc.wa.gov>; Cupp, John
(UTC) <john.cupp@utc.wa.gov>; Carter, Brietta J] (DOH) <brietta.carter@doh.wa.gov>;

Pell, Derek (DOH) <Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-

law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

I have attached the "Water Buffalo" invoices for the record. Please note the recent hot
weather has required more loads be delivered.

On Thu, Jul 20, 2023 at 9:29 AM Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov> wrote:

Mr Poppe

Please file the tariff you are proposing. I would encourage you to change the expiration
date of the surcharge to Feb 15, 2024.

It is located in the PURPOSE tariff language in the Tariff you attached.
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When you file it please include a cover letter explaining it is a replacement tariff page
and for Washington Water Supply and should not be docketed separately.

Please let me know if you have questions.

Tiffony Van Meter (she/her)

Section Manager, Water and Transportation Regulation
Washington State Utilities and Transportation Commission
Office 360.664.1246

Cell 360.485.5227

Tiffanv. Vanmeter@utc.wa.gov

From: John Poppe <poppe.john@gmail.com>

Sent: Thursday, July 20, 2023 8:04 AM

To: Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>

Ce: Ward, Jim (UTC) <jim.ward@utc.wa.gov>; Van Meter, Tiffany (UTC)
<tiffany.vanmeter(@utc.wa.gov>; Castaneda-Kerson, Melissa (UTC)
<melissa.castaneda-kerson@utc.wa.gov>; Young, Mike (UTC)

<mike.young@utc.wa.gov>; Cupp, John (UTC) <john.cupp@utc.wa.gov>; Carter,
Brietta J (DOH) <brietta.carter@doh.wa.gov>; Pell, Derek (DOH)

<Derek.Pell@DOH.WA.GOV>; Ken Bagwell <kbagwell@kbagwell-law.com>
Subject: Re: Washington Water Supply-Echo Glen

External Email

Good Morning,

Thanks for the DRAFT Tariff Revision for the Echo Glen Surcharge.

I have attached my understanding and it's important to note that [ made the proposed
UTC $30 Surcharge to $60.

I am not trying to be combative, difficult, deceitful, but the $60 / month surcharge is
critical to comply with drinking water quantity and quality standards. Should UTC staff
not agree with the $60 Surcharge number, then let me know as soon as possible, so [
can initiate other actions. This is an emergency Surcharge.

Respectfully,

John Poppe

Washington Water Supply.
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On Wed, Jul 19, 2023 at 4:26 PM John Poppe <poppe.john@gmail.com> wrote:
Thanks for the quick response.
1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe
Drinking Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell
Law will be the lead consultant. All expenses will be included in the suite. NOTE:
2023 UTC actions have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues
to lack of water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of
August 1, 2023 Washington Water Supply, Inc. will cease importing water as
directed by the Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech
Glen Water System because of UTC actions as defined by Jeanine Leggett. The water
system will have limited service because of well capacity. The electrical and
mechanical equipment are in operation 24 hours per day.

I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe

Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC)
<jeanine.leggett(@utc.wa.gov> wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted
correctly tariff page we were unable to meet the July 27, 2023 deadline and
become effective August 1, 2023. Attached please find the revised tariff page that
needs to be reviewed by you and resubmitted via the portal. In your cover letter
with this tariff page, ask that this is attached to the filing dated July 12, 2023. As
soon as this page has been reviewed and resubmitted via the portal, this will be
docketed. This page and filing will allow you to add a $30 monthly surcharge in
addition to the base charge currently, once approved by the commission.

This will be scheduled for the August 10, 2023 open meeting and go into effect as
of August 15, 2023 once approved by the commission. This $30 per month
surcharge will expire after one year of collections or collection of $15,120

Exhibit MY-24XR at 256 of 259


mailto:poppe.john@gmail.com
mailto:jeanine.leggett@utc.wa.gov

Exh. MY-24XR

whichever comes first. So, you are able to bill $15 for the month of August.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett@utc.wa.gov

Www.utc.wa.gov

Respect o Professionalism o Integrity o Accountability
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From: John Poppe

To: Leggett, Jeanine (UTC)

Cc: Ward, Jim (UTC); Van Meter, Tiffany (UTC); Castaneda-Kerson, Melissa (UTC); Young, Mike (UTC); Cupp, John
(UTC); Carter, Brietta J (DOH); Pell, Derek (DOH); Ken Bagwell

Subject: Re: Washington Water Supply-Echo Glen

Date: Wednesday, July 19, 2023 4:26:20 PM

Attachments: image001.png

External Email

Thanks for the quick response.

1. Imported water expenses continue to increase, especially during this hot weather.

2. Washington Water Supply, Inc. (WWSI) will be in violation of the Federal Safe Drinking
Water Act and Washington State Law.

3. Washington Water Supply, Inc. will take legal action(s) against the UTC. Bagwell Law will
be the lead consultant. All expenses will be included in the suite. NOTE: 2023 UTC actions
have been deleterious to Company operations.

4. Water quality testing has not illustrated water quality issues, but any health issues to lack of
water will be directed to UTC actions.

The $30/month Surcharge will not work for the Echo Glen Water System. As of August 1,
2023 Washington Water Supply, Inc. will cease importing water as directed by the
Washington State Department of Health.

DOH,

August 1, 2023 Washington Water Supply, Inc. will cease importing water to the Ech Glen
Water System because of UTC actions as defined by Jeanine Leggett. The water system will
have limited service because of well capacity. The electrical and mechanical equipment are in
operation 24 hours per day.

I will notify system users of August 1, 2023 date.
Respectfully,

John Poppe
Washington Water Supply, Inc.

On Wed, Jul 19, 2023 at 3:44 PM Leggett, Jeanine (UTC) <jeanine.leggett@utc.wa.gov>
wrote:

Hello Mr. Poppe,

Since your filing of July 12, 2023 did not contain an adequate and formatted correctly tariff
page we were unable to meet the July 27, 2023 deadline and become effective August 1,
2023. Attached please find the revised tariff page that needs to be reviewed by you and
resubmitted via the portal. In your cover letter with this tariff page, ask that this is attached
to the filing dated July 12, 2023. As soon as this page has been reviewed and resubmitted via
the portal, this will be docketed. This page and filing will allow you to add a $30 monthly
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surcharge in addition to the base charge currently, once approved by the commission.
This will be scheduled for the August 10, 2023 open meeting and go into effect as of August
15, 2023 once approved by the commission. This $30 per month surcharge will expire after

one year of collections or collection of $15,120 whichever comes first. So, you are able to
bill $15 for the month of August.

Jeanine Leggett (She/Her)

Regulatory Analyst, Water and Transportation Regulation
Utilities & Transportation Commission

Office 360.664.1230

Jeanine.l eggett(@utc.wa.gov

www.utc.wa

Respect o Professionalism o Integrity o Accountability
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