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S west Conrmunidatons intemnationai Inc.
MTATAVA WY Reply Comments — August 26, 2002

“Tintundled Loop Peading Facility” siatus for 30 busipess davs, In Washington these orders
remain in the “Unbundled Loop Pending Facility” status upless or umil the CLEC cancels the
ardor. During that periad, the order 1s reported under OP-15, Interval for Pending Ordars
Delayed Past Due Daie, il a new due date is established. 1%/

Covad also questions the June 2002 results reported for OP-15 i Washington. It
s apparent from Covad's description of the fssug that it has m derstood the laneuage of the
PID and the reqirements of the Washington order. See Williams Reply Pecl. 41 66-70.

£, Meiric OP-5 Accurately Tracks Qwest’s Tnatallation Quality

Covad claims that results reported under under OP-5 are unreliable and that
Qwest is ‘ncapable of reconetling data within OP-5. Covad Commepts at 52. Qrwest caiculates
OP-3 according to the PID definition, which calle for anuntin 7 erders fn the denominator and
troubie tickets in the numerator. Qrwest could easily provids “he orders and trouble tickets
contzined n OP-5 gach month. Data reconciliation could thecfore be aocomplished, as with any
provisioning or repair aasurement, eomparing Owest's OP-5 orders and trouble tickets for the
relevam time peciod to CLECs” orders and trouble records for the same time period. Althengh
the parties chose not o da this with OP-3, it could bave been and can he done. Tt would,
however, require the CLEC to produce similar order and trouble ticket information for
comparison. Covad was incapable of providing such comparable infoupation, Thus, during data

reconciliation it was decided dhat OP-5 would not be reconri ed.

1% _ATSLT’S assertion that OF-15 has a parity standard, 4 T&T Copuments, Finnegan Decl.
%122, is wrohg. The ROC TAG, after extensive discussion and consideratien, agreed 1o
designate OP-15 as a diagnostic retric. This decizion was rached collaboratvely. without
resort 1o impasse or escalation.
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rwes £ ommyneadons Imernsiivuet Inc.
WTUT/AWA WY Reply Comments — Angust 26, 2002

Results from other aspects of the date reconcilintion support the resuits in OP-3.
As 1o the OP-5 numerator, Liberty found that Qwest tan and ¢oes property identify and account
far trouble tickets. When Liberty was focused on MR-6 (Mean Time to Restore) ihere were 0o
insiances where AT&T identified a tlznuble rcport when Qwest did not also identify the same
srouble ticket. As to the OP-5 denominator, Liberty alse found that Qwest properly identifies
orders. While there were soie differences between the partie; on the number of orders that
(rwest should exclude from the performance measures, the pa:ties did not contend, and Liberty
never issued an Observarion finding, that Qwest was losing orders. Thus, as to the two key
aspacte of OP-5, Liberty did reconeile Qwest’s ability 10 collect and report the information.

Liberty also auditd OP-5 during its performance measurement andit and
conciuded that the measure genexates acCurafe and raliable results. Thus, both the audit and
reconciliation support Liberty’s conclusion that OP-5 data an: accurate and rcliable. S¢e
Atiachment 5, Appii’_ldi}i D, Liberiy PMA Final Report.

Eschelon questions the accuracy of (west ins allations and the adequacy of
Crwest’s reporting on the quality of pew installations, implyng that Qwest's reported results for
OF-S are incomplete, Bschelon comments at 7. In fact, the PID is very clear in jts description of
what Qwest must teport: “new order installations that were -Tee of trouble reports.” Metuic
OP -5 was desighed fo capture anly situations in which trouble tickets are issued. Whena CLEC
reports 4 problem with a line or feature not indicated on the rder, Qwest does not issug a trouble
ticket.

(west recently instailed a new tracking proce:sa to messure these mstances and
began Teporiing this addétional informatien in the July results. Examination of the results for this

“Gervice Order Accuracy” tracking tool refites Eschelon®s nssertion thal Qwest has a scrious
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Cwesl CommUnisatons Intermgnobal [né.
MI/UTWAWY Rephy Comments — Algust 26, 2602

probiem with service order accuracy affecting installation quaiity. The new data being reported
are based on customer calls reporting service order accuracy problems 1o Qwest’s service
dclivery eenters within the reporting manih of order completica. The results are reported on a
statewide aggregate hasis for all products listed in the QP-5 P, providing an overall estimate of -
service arder accuracy. The results are calculated using the seme base of orders a3 OF-3, i.e.,
denominator consisting of average of cuasat and previous months’ order volumeés. In July, the
first month with reperted resuits, more shan 99% of the orders. issued in the Montaria, Uiah, and
Washingion states Wers etrod free M)/ Tn W:.rommg, 7% of -he 375 ordets processed wWere error
free. Wyoming Commercial 'Perf{}nnmnd Resulis at 86. Furthermore, in an ex parie submission
on August 20, 2002, Qwest provided data showing that in the foﬁ application states, matually
processed servite nrders wWere 93.3% to 98.7%% aceurate. See Ex Parte 082002 166, These new
data, coupled with implementation of PO-20, the Manua] Service Order Accuracy PID, and
(west's pending Iﬂllfﬁtﬂ in gech application state toinchude PO-20 in Qwest's Performance
Ageurance Plan, 21/ should allay any Hngéring concerr:s abort Qwest's copumitment 16 providing
accurate service orders for new service instailations.
F. Qwoest Property € at&gorﬁed Eschelon’s UNE-Star Lines As UNE-P

Eschelon asserts that “Qwest is already reporting Eschelon’s UNE-E/UNE-Star
lines as UNE-P lmes” in Gwest's performance results. Dschilon Comments af 39, Eschelon
farther comends that Qwest failed to provide the requisite netics for this change, which coeurred

“in approximately November of 20017 Id. at&0.

20/ Mnntgna Commercial Performance Resulis at 8%; Utah Commercial Performance Reéults
at 100; Washington Corntaercial Performance Results at 101,

21/ Owes: filed these Tequests with the State Authorides on August 19,2002, Seg Section
X A, below.
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