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NORS Reference 
number

Outage Start 
Date Outage Start Time Outage End Date Outage 

End Time

Number of 
Customers 

Affected

Total Number of 
Customers

Service 
Outage 

Description - 
Wireline 

(including 
Cable ) Voip 

(Yes/No)

Service Outage 
Description - 

Wireline 
(including Cable 

) non-Voip 
(Yes/No)

Service Outage 
Description - 

Cellular 
(Yes/No)

Service Outage 
Description - 

voice Over LTE 
(Yes/No)

Service Outage 
Description - 

911,E911 or NG911 
Services only 

(Yes/No)

Service Outage Description - Other 
(enter up to 50 Characters of text)

Did this Outage 
Affect Multiple 
Study Areas 

(Yes/No)

Service Outage Resolution Preventative Procedures Areas impacted

ON-00001839 5/7/2018   7:47:00 AM 5/7/2018 11:13 AM 0 7464 No No No No Yes USCC is experiencing call quality 
issues for e911 calls  in Yakima 
County. USCC NNOC is tracking 

issue via ticket 2156449

No US Cellular Switch 
engineer bounce the 

trunkgroup members to 
restore call quality

none Yakima county

ON-00003409 5/18/2018  8:26:21 PM 5/22/2018 6:38 AM 0 11075 No No No No Yes INC000002166915
Loss of capacity for E911 calls on 

USCC network in the following 
counties in WA: Mason, GRAYS 

HARBOR, PACIFIC, LEWIS, 
COWLITZ, WAHKIAKUM, 

KLICKITAT and SKAMANIA.
 Phase 1 and 2 have not been 

affected. 

No CenturyLink has 
switched the active 

power supply with the 
protected power supply.

none Counties in WA: Mason, 
GRAYS HARBOR, PACIFIC, 

LEWIS, COWLITZ, 
WAHKIAKUM, KLICKITAT and 

SKAMANIA.

ON-00004144 5/22/2018  10:39:26 PM 5/23/2018 1:30 AM 0 4320 No No No No Yes USCC has loss redundancy to 
phase 1 and 2 for Columbia 

county and loss redundancy to 
next gen services for Skamania, 

Wahkiakum, Cowlitz and Klickitat 
counties. 

USCC is tracking incident via 
INC000002168251

No Century Link had an 
emergency fiber repair 
they completed in the 

Seattle, WA area.

none Columbia county in WA
Skamania, Wahkiakum, Cowlitz 

and Klickitat counties in WA


