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CenturyLink 

1600 7th Ave., Suite 1506 
Seattle, WA  98191 

Telephone:  (206) 345-1574 

 

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

 

 

RIVERCOM 911, 

 

  Complainant, 

 

vs. 

 

FRONTIER COMMUNICATIONS 

NORTHWEST, INC. AND QWEST 

CORPORATION, D/B/A CENTURYLINK 

QC,  

 

  Respondents. 

 

 

DOCKET NO. UT-171016 

 

DECLARATION OF VICKI M. HYETT 

IN SUPPORT OF CENTURYLINK’S 

MOTION TO DISMISS 

 

 

1 I, Vicki M. Hyett, declare as follows: 

2 I am employed at CenturyLink as a Customer Lifecycle Management Sales Engineer/ 

Sales Manager.  My business address is 1600 7
th

 Avenue, Floor 14, Seattle, Washington 

98191; and I am over the age of 18 years.  I declare under penalty of perjury under the 

laws of the State of Washington that the following is true and correct to the best of my 

knowledge, information and belief. 

3 In my job I am responsible for monitoring 911 services in Washington and interfacing 

with the State of Washington regarding those services. 

4 I am familiar with the outage affecting Rivercom 911 on August 23, 2017.  During that 

outage neither the CenturyLink/West ESINet nor and CenturyLink local loop circuits 

were down.  Only certain end office trunks in the Frontier area were impacted. 

5 Rivercom 911 sent CenturyLink “information only” notifications to track, and 

CenturyLink helped notify Frontier according to ticket MW096071. 
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6 CenturyLink sent Rivercom 911 an initial PSAP outage notification at 20:11 PDT on 

August 23, 2017 and a follow up at 20:34 PDT on August 23, 2017 that the issue had 

been referred to Frontier. 

7 In all, four (4) notifications were sent.  A final notification was sent at 10:21 PDT on 

August 24, 2017.  A copy of the 911 PSAP Outage Notifications referred to in paragraphs 

5 – 7 is attached as Attachment 1 to this Declaration. 

 Dated this 23
rd

 day of October 2017 in Seattle, Washington. 

 

 

 

/s/ Vicki M. Hyett  

VICKI M. HYETT 

Customer Lifecycle Management Sales 

Engineer/Service  Manager 

CENTURYLINK 

1600 – 7th Ave., 14
th

 Floor 

Seattle, WA  98191 

206-224-1077 

Vicki.hyett@centurylink.com  

mailto:Vicki.hyett@centurylink.com
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