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Declaration of Facts

October 6, 2013 B
Chana Green, Owner I
Great American Moving & Storage -
1826 112" St East, Suite D, Tacoma WA 98445 =z
800-557-7419 —

I, Chana Green, state:
1. | am the owner of Great American Moving & Storage.

2. This declaration is being written to rebut the accusations brought against my company
(Great American Moving & Storage).

3. This is in reference to the Matter of Determining the Proper Carrier Classification of,_and
Complaint for Penalties, Docket TV-131603 (Order 01) filed on September 39 2013 before the
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION.

4. On or about the 09/03/2010 | was licensed by the Department of Transportation to legally
conduct interstate moves within the United States. Since then, | have only advertised,

solicited, offered, and entered in binding agreements to transport household goods for
interstate moves only.

5. On or about June 2013, Mrs. Lauren McCloy conducted an investigation against my
company because another company contacted her to report that Great American Moving &
Storage were conducting intrastate moves. This is very concerning to our company because
the anonymous company never provided any evidence to their claim. Nevertheless, Mrs.
Lauren proceeded to conduct a thorough investigation from ‘hearsay’. | have yet to be
presented with this evidence for my review. The facts revolving the anonymous company’s
claim is presently inadequate although Mrs McCloy proceeded with her investigations.

6. Mrs. McCloy submitted within her investigation report the history log of my Intrastate License
process. Denial of an Intrastate Carrier License is not evidence that we did not adhere to the
rules and regulations set before us by the Washington State Utilities and Transportation

Commission. Denial of an Intrastate Carrier License does not support these claims brought
against Great American Moving & Storage.



7. On May 13", 2013, Mrs McCloy conducted an Internet search for advertising for Great
American Moving & Storage. She claims that she found various advertisements that states
that we perform intrastate moves. We are very aware of the language within our websites and
social media. None of which appears to show language that alludes to Great American
Moving & Storage advertising for intrastate moves. These allegations also concerned me
because Mrs. McCloy failed to highlight the specific language that gave her an inclination that
we were advertising for intrastate moves via websites and social media. (See Exhibit A)
There is no language via our websites or social media that advertises for intrastate moves.

8. On June 19", 2013, Mrs. Lauren McCloy claims that she called 1-800-557-7419, and spoke
to “Amber”, and requested an estimate for a move from a two-bedroom house in Lakewood,
WA to a two-bedroom house in Olympia, WA. | am currently unable to review the evidence
because Mrs. McCloy did not provide me with any evidence that supports her claim. | have not
received any recordings or transcripts. Thus, there is no evidence to support this claim.
Consequently, | am unable to review the facts to support this claim. If there is no evidence
then there is no claim.

9. This entire ordeal have brought extreme concern to my subordinates and | because we
have yet to see, hear, or have in our possession any sufficient evidence from Mrs Lauren
McCloy regarding her investigation. This investigation that she conducted does not show that |
advertised, solicited, offered, and entered in binding agreements to transport household goods
for intrastate moves. We are under the assumption that there is no evidence because we only
conduct interstate moves.

12. | am respectfully requesting for the commission to dismiss these erroneous allegations to
avoid further injuries to my business.

Executed October, 30th, 2013 Houston, TX

! decl% per%of perjury that the foregoing is true and correct.
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WASHINGTON STATE UTILITIES COMMISSION
Vs
Chana Green

Docket TV-131603 (Order 01) filed on September 3 2013 before the
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WITNESS STATEMENT OF RASCHEIK DIXON

|, Rascheik Dixon, Sales Manager at Great American Moving & Storage, state the
following:

1. | am a Sales Manager with Great American Moving & Storage.

2. My primary focus of this position is to oversee and be responsible for the success
of the sales, operations and profitability functions of the company. | work under
Chana Green, the owner, to develop plans to implement ideas to increase profitability
within Great American Moving & Storage.

3. | am responsible for driving sales and profit plans through successful leadership
and execution of all operation strategies. | gain insights and manage the company
effectively using sales reports, reviewing and analyzing the Sales Representatives
results and developing specific actions related to business development and growth.
Also, | ensure the overall people/staffing plan of the company reflects high
performance, bench and succession planning, as well as, consistent mentoring and
employee development.

4. On or about the 9/10/2013, | received notification from Chana Green, the owner,
that the company was presented an investigation report from the Washington State
Utilities Commission.

5. |learned in the investigation report that our company, Great American Moving &
Storage, was being accused of conducting intrastate moves and marketing for
intrastate moves.

6. Currently, | am the authority figure of our Sales Team. | am required to monitor
every customer that we reserve to ensure that there are no discrepancies with the
rates our Representatives issue to the customer. When | review the reserved
customers, the first portion of the estimate that | focus on is the moving from and
moving to address. | view the locations of the origin and destination locations to
ensure that it's in our ‘market'.

7. | am able to see if there are intrastate moves on our schedule before we service
the customer. There has never been a case where | found an intrastate move on our
schedule, because we do not service intrastate shippers.

8. We incorporate in our training to refuse service for intrastate moves. When
customers randomly call our company to be serviced for intrastate moves, we refuse
to give them service.

Signatu
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WITNESS STATEMENT OF SHALYA

| am Shayla, Sales Trainer, at Great American Moving & Storage. The main
objective of my position is to maximize all of the sales representative's
effectiveness by determining and solving training needs. | prepare new sales
representatives by conducting an orientation to the sales process. | provide
coaching, conduct training sessions, and develop outcome improvement
resources for the sales reps.

During my training process | am required to provide every rep with knowledge
about the system, the process of reservation, and the frequently used
Department of Transportation rules and regulations.

On 9/15/2013, | was notified that our company, Great American Moving &
Storage, had an investigation conducted in regards to performing local moves in
the state of Washington.

In the investigation report it claims that our company have conducted and
marketed for intrastate moves. The report lacked anything to be reviewed except
copies of the website which does not state that we accept intrastate customers.

When | train my reps | always place emphasis on the fact that we do not move
interstate shippers because we do not have the appropriate license to move any
intrastate customers. Qur reps have never extended services to intrastate
shippers.

[0/30] 1D

Daté

QW /&Mu&k
ignature | | |
oot s £33 UHT (p02.lo
Shaylae g [eathmenian move Loy




