
Mid-December Storm
Sue McLain, Senior Vice President – Operations
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Overview
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The storm’s damage
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Dec. 15: >700,000 customers out
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Dec. 18: ~ 500,000 customers restored
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Restoration metrics 
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Response personnel and crews

Crews (Line, Tree and 
Substation)

Service teams

Assessment and 
coordination teams
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Communications

Communicated advanced warning of possible 
outages from approaching storm

Once the storm hit, messages tied to PSE 
Emergency Operations Center (EOC) conference 
calls

Media, Customers, Communities & Governments
Call Center
Website
Outreach
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Call Center metrics
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www.pse.com
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Communications
State

EOC
WUTC
Governor’s Office
Legislators

Counties and Cities
EOCs
Elected Officials
Shelters

Federal – Delegation
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Next steps
Operational

System assessment & permanent repairs
Evaluation

Storm restoration & communications
System reliability strategies

Stakeholder dialogue
Community meetings
Customer surveys
Emergency response coordination
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