TO WASHI NGTON UTI LI TI ES AND TRANSPORTATI ON
COW SSI ON

FROM M chael Civitelli - Mnager Landsi de Operations
DATE: July 12, 2002
Seattl e- Tacoma I nternational Airport

RE: Rul emaki ng Wor kshop Comments - Docket TC-020497

In response to the Notice of Opportunity to file witten
comments under Docket TC-020497, we are hereby submitting the foll ow ng
Rul emaki ng conment s and/ or suggestions for your consideration:

#1. Shoul d transportati on conpanies with published
schedul es be authorized to cancel schedul ed and advertised transportation
services? The airport is experiencing with greater frequency, the situation
of airport ground transportation passengers being stranded at the airport
when they have relied upon the published schedule for ground transportation,
wi t hout having secured a reservation. Conpani es should not be allowed to
cancel or, if they do, they should be prepared to nmake alternative
arrangenents for those custoners who were planning on using the cancelled
servi ce.

#2. Shoul d auto transportati on conpani es be authorized
to operate at the airport or elsewhere with simlar conpany nanes, or with
nanmes that m ght confuse the traveling public as to their operating
authority granted by the WJUTC? This issue can be very difficult and
confusing to any menber of the traveling public at a busy airport.
Seattl e-Tacoma International Airport has a | arge nunber of commercia
transportation providers. Mny travelers both visiting and those fanmliar
with this area, are often unsure of the exact nane of the conpany they are
| ooking for, or the exact type of service they need. Unfortunately, it is
often difficult for even airport staff to help them as they often becone
frustrated with delays in their travel schedule. |In addition, sone
conpani es then suggest that other conpetitor firns are stealing their
busi ness, or that staff menbers are directing their business el sewhere in an
honest attenpt to sort out the confusion. W advocate sone sort of rule to
regul ate the nanes being used by transportation conmpanies pernitted by the
WJUTC so as to prevent confusing the traveling public.

#3. Shoul d I arge International Airports on an annua
basis determ ne their recomended | evel of ground transportation service
needs for airport passengers, including establishing the nmaxi num nunber of
operators for any given Operator Class based on current airport activity and
capacity limtations. This official determination would then be taken into
account during the WUTC process, or proceedi ngs before establishing fina
operating authority for any petitioning auto transportati on conpany.

Pl ease call should you ne at (206) 431-4073 should you need
any clarification of our corments. Thank you for the opportunity to
participate in the Washington Utilities and Transportati on Conm ssion
Rul emaki ng Wor kshop



