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OP-5 — New Service Instalfation Quality

Purpose;

Evallaies quality of orderirg and installation of services, focusing on he percentags of average

monthly new order installations that were free of rouble reports far thirty (30) calendar days following

installation, including the percentage of new service installations that experienced a trouble report on

the intfallation date after the erder is repored as work camplete by t ¢ technician,

Description:

CP-5 Measures the monthly average percentage of new installstions that are free of trouble reports |
within 30 calendar days of Inhlal Installatlon. i

+ Mew insiallation orders used in caiculating this performnence indicator {apaearing in the numerator
and tre denominator oF the OP-5 formula shown below} are all invard orders for the current anc
previous reporting periods, including Change {G-type) orcers for additional lines. Changs order
types ircluded in this mezsusment consist of &ll © orders representing irmward activity {with *I" and
“T" action coded line USOCs), "' [The average monthly numbier of new ins:zllation orders
calcwlated in the denominator of the formula shown below will be raunded up to the nearsst
integer whole number.)

i+ & trouble reporta (for both out-of-aervics and service affecting ornditions} closed within the

! reporting period, which were recefved within thirty {30} days of ths original installation of service,
nciuding on the day the order is installed are measured {for use in the numerator of the formula
shown below), subject to exclustons shown below,

s Bzcause the trouble reparts in the nurerator of this measurement are reported on & per-line basis
znd trerefore may exceed the nurnber of orders it is possible for he numerator, and thus the
reported result, to be negative. Accordingly, @ lower limit of zero will be zpplied to the numerator
ol s nieasoacement, reflecting thet there cannot be a negative mamber of “new zers/ce
ingtallations."

» Includes both out of service and servige affecting frouble reports, subject to exclusions shown
below.

Remorting Period: @nc manth (far iroublc roporte); Average of prior | Unit of Measure: Percent
and curent renerting month {for new installation activity)
Reporting Comparisons: CLEC aggragate, : Disaggregatian Reporting: Statawice level
ingrvidual CLEC and Chaest Retail rasuits '|

Formula:

[{(Mumber of Mew [nstallation Crders complesed in the [prior + currer L monthsif2*) - (Total Number of
New Installation=refated Trouble Renorts closed in the reporting peried within 30 Galendar Days of
Ordar Completion, including on the cay the arder is instalted)) + (Number of Mew Installation Orders
completed 1 B [prior + current months]f2¥) x 100

* The vaiug of the trwa=riont everage Mewvr Installation Orders completed is roundad uo to an intsger
valus.

Exclusicns:
+  Trauble reports coded as follows {applies to the trouble reports sibtracted from the New
Insteltation Orders in the numerakor of OP-3]:
- For products measured from MTAS data trauble reports eoded to disposition codes for:
Customer Action (8Y; Nan-Telco Plant (11); Trouble Beyond 11& Netwark Interface (12); and
Miseelianaous — Non-Dispateh, non-Qwest (includes CPE, C usiomer Instruetion, Carrier,

Alternste Provider (13);
- For products measured from ¥WEA (Warkforee Administration) data, trouble reparts coded to

trouble codes for Carrier Action (IEC) and Custamer Provider: Equipment (CPE} .
¢ SuDsequent rouble repors of any rouble on the installed service berore the orlginal trouble report
is Closed.
» Information tickets generated for intermal Qwest systerrunstwork ronitoring purposes.
« Trouble reports an the day o installation. hefore the installation wark is reparted by the
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OP-5 — New Service installation Quality {Continued)

[ echnicianfinstaller &5 complste.

Recards involving official company services.

& & B

Records with invalid product codes,

Misconnect, From {anather farm of disconnect} and Record order bypes.

Records wilh invalid cue dates, application dates, or start dates.
Records with invalid completion, cleared, or closed dates.

« Papards missing data essential to the caloulatio

n of the measurement per the PID.

Product Reporting:

Standards:

+ Resale

Resldentlal single lire e vice

Parity with retal service

Business singla line s&rvice

Parity with retail service

Cenirex Parity-with retail service
Cenirex 21 - Perity with retail service
PR TI ke Parity with retail senvice
Basic I5DN ! Perity wiih retail service
awest DSL Fzrity wih retail service
Primary [SDN Fzrity with retail senice
oS0 Perity with refall servics
D1 Farity with refail service
DS3 and higher bit-rate services Parity with retail senvice
| (agaregate}
Freme Feay Parity with retail service

¢ LInbundled Network Element — Platform
{(UNE-P} (POTS)

Parity with like retail service

« nbundled Netwasrk Element — 2latform
{UNE-P} {Centrax 21 }

Parity with retail Gentrex 21

«  Unbundled Metwork Elemeni = Platfiorm
(UNE-P)} {Centrax)

Parity with retail Cenltrax

« Shared Loop/Line Sharing

Party with retal RES & BUS POTS

v Sub-Luop Unbundling

: Diagnostic

« LS Trunka

. Parity with Faztire Garnup I (Aggregate)

» Unbundled Dedicated nterofiice Transport {UDIT}

JoIT — B51 evel

Parity with retal D51 Private Lines

UDIT = Above D3” level

5 Dark Fiber — KO-

Parity with reta’. Privaie Lings above D51 levei
Diagnostic -

=  Urbundled Looas:

Analog Loop

Parity with retai; Res & Bus POTS with dispatch

Non-lnaded Loop (2-wise)

Parity with retai: ISDN BRI

Mun-luade] Logp (@wire)

Parity with retai: D1

DS1-capable Loop

Parity with reta; DS1

ISDN-capahle Loop

Parity with retai 1SOMN BRI

ADSLgualifisd Loop

Parity wit] retai Qwest DSL wih dispatch

Loop types of D33 and higher bit-rates

. Parity with retai 05& and higher bi-reie services

{agoregate) faggregate)

Dark Fiber — Lowp Diagnostic )
o ES11/911 Trunks Farity with retai. E811/811 Trunks i
= Erhanced Extended Links (EELS) Diagnostic h

Availability:
Ayalable (except &3 1.
noted below)
Undzr Development:
» Reporting of UNE-P
Cenirex 21 =

Nates:

Prior to Aug 01 results, the specified Ghange order typas (i.e., with 1"
% 1" asion codes) included some orders that do nol siiclly represent
adcitional iines (in both wholesale and retail resuits). Specfically

these include changes © existing line:s, such as conversions, nuMBer
chenges, PIC changes, and class of service changes,  Beginning wiwn |
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OP-5 — New Service Installation Quality {Continued)
heginning with Dec 01 Aug 01 resulis Qwest developsed the capatility ko exclude "Changs”
data on -Jun 02 report. service arders that de not involve installaiior of [nes. ;
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