Virgin Mobile USA, L.P.
Quarterly Lifeline Report

Public

Washington
1st Quarter 2015
Dec-2014 Jan-2015 Feb-2015 Mar-2015 Cumulative Total
Customers Enrolled 63,935 52,040 51,740 51,597 51,597
Customers De-activated
Suspended REDACTED REDACTED REDACTED REDACTED
Duplicates REDACTED REDACTED REDACTED REDACTED
Voluntary Disconnect REDACTED REDACTED REDACTED REDACTED
Inactivity REDACTED REDACTED REDACTED REDACTED
Moved REDACTED REDACTED REDACTED REDACTED
Non-Certification REDACTED REDACTED REDACTED REDACTED
NLAD-related deact REDACTED REDACTED REDACTED REDACTED
Total Deactivated 12,780 1,774 1,989 16,543
New Customers 885 1,474 1,846 4,205

Note: confidential information is in
bold numbers.




