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PO-20 (Expanded) - Manual Service Ordar Accuracy

“Purpose: |

Evaluates the desres o which Qwest ascurately processes CLECS' Loal Service Retuests (LSRs), which

are glzctronically-submited and manally procassed by Qwest, into (vast Senvice Crdars, Dased on

machanizad comparisons of ssecified LSR-Service Crder fizlde and fousing on the pecantage o rhanuaiy-

processed Service Orders “hat ara accurate’emor-free.

Description.

Leaeurae tha percentade of marualy-processed Quest Servins Orders that are populated corregtly, in

specified data fields, with infarmation obtained from CLEC LSRE.

.7 Inaluces only Service Orders created from CLEC LERS that Cwest receives NOTE 1 electronically (via WA~
GUT or IMA-EDL) and marually processes in the creation of Service: Orders, regardiess of flow through
eligibifily, subject ¢ gxclusions specified delow.

+ Includes ony Service Craers, from ihe product reporting categoric : specifia helow, that request inward
linz or feature activity (Changa, New, and Transfzr order types), a1e assighed a due date by Qwest, and
are completediciosed in the reporting peried. Change Sarvice Qroar types included in this mezsuremrent
eonsist of a1 © orders with 1" and "T" action-coded lire or festurs 1180Cs,

. Nl Servise Orders satisfy ng fha abavs criteria and a3 spe~ifiad in L1e Availadility section belcw are
evaluzted in thiz measurémernt.

- Animward line Service Order will be ¢'assiied a5 "a courate” and tF Js counted in the nurmerstor in the
Forrmules 3alow whan the machanized comparisens of this measwrement deserming that the fields
speciied in the Servica Order Fields Evaiuatad soction beiow jwhen the source figids have been properly
populsted on the LSX) are all accurate on the Service Order. An inward femure Service Crder will be
classified as "accurats™ if the fislds specified in the Service Order IFeids Evaluated section below {whan
the sounos fields Wave been properly populated on s L8R} are all accurate on the Senvice Qrder and if
an CLEC rotifications to she nall centar neve gengrated cal. vente ficketa coded to LARUSO mismareh for
that arder,

_  Zapdice Orders will ba counted a3 being acouTate if thee conle-its of Lhe relevant fields, as recorded in
the cormpheted Senice Orders itvolved in provisioning the service, properly match or commespond o
the infermation frem the specified fielda as provided in the latest versian oy associated LSRs.

_  Servige arders genarated fram LERs receiving & FIA (Provider Initiated Achivity valte Wil ke counted
az being accarate if sach and every mismatch has a corest and carrespanding FIA value.

- fervice Orders, ingluding those othenwise considerad accurale unger the above-deseribed
machanized figld comparison, vill net be counted as accurate if Crwest COTIECTS emars in its Service
Order{s! as a result of contacts raeaived from GLECS no earlizr than cne busingss day priar o the
original due date.

Reporting Period: Ong month, reported in Unit of Meast re; Fercent
arrears (ie., results first appear in reparts one
month ster than rasults for measurements that are
nct reported in amears), in order to exclude Service
Cirters 1hat are Ui subject of call eantar tickets
caued in OP-EB and OF-5T, as hawng new
service problsms attributec to Service Order emors.

"Reporting Comparisens: Disaggregativn Reparting:
CLEC Aggregske and individual GLEG Statewic 2 Lavel
Farmula:

[(Mumber of accurate, eval.ated Se rvice Orders) + (Number of pvaluated Samvics Wrders cumple.ed in
tte renorting period)] x 100
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PO-20 (Expanded) — Manual Service Order Accuracy {continued)

[ Exclusions:

v Cancsled Service Orders.

+  Serica Orders that ara tre subject of call center tickets counted Ir OP-5B anc OP-5T as having new
senvice problems attikuted to Sgrice Onder errces.

»  Service Orders that carnot be maiched to a carresponding LR
Records rissing data essential to the ca'vulation of the measuret 2rit per the PID.

L]
Product Reporting! St andard:
»  Resalz and UNE-F (POTS and Centrex 21) Zenchmarks, as follows:
«  Lnbundled Logps (Anziog and Hon-Luzded 2rd-wira, DHEM
Capable, D33 and higher Capable, ADSL Compatib'a,
*DSL-| Capable, ISOM-BRI Capah.e) L - _
Phase 1 | a7%
Pliase 2 96%
“Pliage 3 & beyond | 95%

Aorailability:

Motes:

v  Phasa 0= PO-23 [Old) ithe first version using 1. Tohe noiuded in the measuremnent, Servise

sarrpling of Frritzd neids). (Avaiable nuw)
«  Phase "2 - p0-20 {Expanced) Mechanzed received 1d completed in the same version of

versieh {gs defined herein), All qualfying orders KA-GLI 2r IMA-EDIL

aezociatad with nital LSRS recalveu via IMA

ra

Thase 1 Cengiets 0 all mankally-precesasd,

version 15.0 or higher beginning with May 2204 Aualifying Servce Ordefs per product reerting

data reporied in Jul 4.

ategory £ pecified above, from throug hout

s Phase 2 - Additicnal Felds edded, hao later than DCwest's 14-state iocal service region.

Sep 04 recults reported in Mew 114

= FPhsse 3- Additinnal fislds added. Targeted far

1# Quarter 05
I; Phase 4 — Additional fields added. {Date TEL}

L5R-Servica Order Fields Evauated
i Phase 1 — [Effective with LSRs received biginning May 2004}
. Mechanizat compatigon of the firlds from the Ser fice Qrder ip the LER:
! LSR Field
Form Code LSE Field Name Remar siService Order Field:
COHA Custorner Carmer | GEMA fisld of | SR fare compared @ the RSIDZGID fisld
LESR Name: ientifiar in the Extendizd 10 section of the Senice Crdar.,
Abbreviction
FOR Purcrase Order PON field of LSR form zompared to the PON fizld in Bill
Number Sartion o the Service Jrdar.
DITSENT | D&ie and fima The O/ TSENT feld of 1SR form trom the Firm Order
sent Manager, uging apolie business day sut-aff rules and
business typing nulzs, and compare to the APF {Applicatian
_ Date} ssed on the Serics Order. .
CHC Cocrdinated Hot | Applies enly to Unburkled Loop.
Cut Requested validate that the instal ation 1500 used on the Servics
Srder matches the Coardinated Cut request. (Evaluated in
sunfunction with the TIEST fied to determina ramwant USOC.
TEST ~esting renuirec | Applies onfy to Unbun dled Laaa.
Validgte that the installation USOC used or the Senice
Crder matckes the EST raquest, (Eva'uated in o niunodcn
| with the CHC figld te « aterming correct SO0,
| HNC Hetwork Channel | Applies cniy to Unsundled Laop. NC field om the LEE [Orm
Code camparad to provisiar'ng USOC for GKL1 on the Servica

{ireler.

Dwest Washington SGAT Eighth Revsiot, Fourth Amended  Exhil B June 25 2204 Page 289

o1



07-33/2004 FRI 0&:44 FAX

L4500

PO-20 (Expanded) — Manual Service Order Accuracy (continued)

LSR-Service Order Fields Evaliated

Phase 1 — (Effcetive with LSRs racaived beqinning May 2004)
Mechanized comparison of the fields from the Servlze Order t tha LER: ]
[
LSR Fiaid
Fritn Code L3R Figld Name Remark:'Service Qrder Field:
NCI “Network Crannel | Appiies only to Unbundied Loop Gl field on the LSR form
Interface Gode sompared io provisieniny USAL for CKL1 on tre Service
: Orcle.
SECHC! | Secandary Applies only to Unburdlxd Leop orders,
Network Channal  SECNCI figld an the LS form com parzd to the provsionng
Inteface Code USOC for CKLZ on the -3ervica Order.
FIG Inter.ATA Pre- PIC fiald on Resala or Cantrax form compared to PIC
subscipton popuiated onthe *1” or' T" action limes in the Senice and
Irdicator Code Eguipmenk secéion of the Service Order.
Mlpde
LER PIC = None; 8.0, PIC = Mone
Resale or | LPIG lntralaT A Pre- LPLC field of Resale of Centrax fonm compared to LFIC
Coantrex s bscrption pepulated an the "1 or T wolion Jines in the Sorvies and
\ndicator Code Equipment 3ection of the Sevice Qrder.
- MNote:
L3R ' PIC = None; 5.C. LFIC = 9199
AR iPIC =DFL ;S0 I PIC=56123
THE Telephone Validate that all telephe ne numbers ir the TNS fields in the
Murnbers Service Details saction an the Resals ar Centrex fom
renuiring inward activit f £re addressed on the Senvice Crder
" FAS Faature Whanthe FA=NT ¥
FEATURE ! Activity/Feature vial'date fine and featue LISOCs provided in the FEATURE
Codes field on tre Resale or Cienlrex farm are addressed with "
Resale andfor "T° actian Yines on the Sarvice Urder.
or '\l_me:_ Comparison wil' be ba:ﬂ.ed ors the JS0Cs assnciayad
Centrex with line ard feature aatvity listed in the PO-20 USOGC List
posted on Qwast's putilic website, on the web page
uonlaining the currsnt PID
wewrvy qwest comdwholesalefresulis). Qwest may add USOCs
to tha fist, delete grand-fathered! discontinued or cheolete
USOCs, or update USOCs assigned fo listed desrriptions by
previdirg riotice in the manthly Summary of Motes and
updating the lat.
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PO-20 (Expanded) — Manual Service Order Accuracy {continued)
! LSR-Service Qrder Fields Eval jated

Phase 1 — gEﬁcctive' with LSRe recsived herjinning May 2004)
from the Sery e Drder ta the LSR:

Mechanized comparison gf the fields

R

LSR Figld
Fore Code L3R Field Nam=

IS “ECCKT | Exchange
‘ Company Cireuit

Remark:fService Qrder Field:

Applies to LGRe with ACT = C {only when NG tode Fasnot |
shanged, M, ar T,

=

ECKT fie'd on the LS lom compated 1o the LS field inthe
Sarvice and Equipmet section of the Service Order.

Ls/
LSHP

"CFA

Connecting
Fawility
Assignment

"FA fiald on the LS or [ SNP forms comparad to the CEA
field used in CHLA af the Service Qrder, {Verbal atteplanus
ot GFA charges will be FOC'] and PlAd, which will acoount

far the msmatch 2nd &l minaze it as an ermorin the PO-20
ralgulation.
L1¥ = 1 {Listed — appee: » in Dk and the dirgstery.} Validate
that there is a LN in the List section of the Servize Order.
LTY = 2 {Mon Listed — sppears only in DA} wvalidate that
there 15 nan lisIng Insk tier s in the L #2ld inthe Lizt
section of the Service Cirder,
CentralfWestern Reginn: Validate trat the left harded figld
is NLST and (NOM-LIST}is eontained in e MLST data field
in the List section &f fhz Sarvice order.
Eastern Region: Valiciate that the left handed fizld is KL
and {(NOMLIST}is sarrained in the NL data fisld in the List
section of the Servica Order.
LTY = 3 (Non Pub - dess net appear in the directory and
tzlephona number doe: not appes: in oA} Walidets hat
there is nan published nstruzgions in the LN feld in the List
section of the Service Crder.
CentralWestem Regions: Validaie that the left herded
field is NP and {(NOR-FUB) is contained n the NP data field
inthe List sexticn of ik 2 Service Orcer.
Eastem Reglon: Valiciate that the left han ded feld is NP
and (NP LODA) or [HE NODA) ia sentained in the M data
field in the List section 3f the Service Crder.
Jaldate TOA entries (only reviewed when BRO fizld an DL
form is not papulatad):
»  TOA valid entres nra B ar RP
validate that there s & sermi e6l2n ;] within the L in the
List secion of the Senvice Oroer.
+  TOA valid entries ara R or BF
validale that thers is @ comma {,} within the LN in the List
secton of the Sapdee Qrder.
Exception: When LSR-TOS = 3, TOA review is Not
Applicable. Handled Dy Camplex Listing Goup. Requires
Fepardle Service Order.
CML ficld = O or DL farm; Service Order L contains
(OC_8).
o Socitation Arizona Onily
Indicster NOSL field = ¥ on DL for; Service Orcer LN contens
| (NSOL) (OCLS). |

LTY Listing Type

TOA Type af Account

oL — Diractory Listings Farm
iEvaluatad only fer Local Main Llstimgs)

L Direct Wail L'st

NOSL

Crwest Washingion SGAT Eighth Revision, Fourth Amended  Exhibit B Jung 25, 2004 Page 31



07-33/2004 FRI 0&:45 FAX

L4500

PO-20 {Expanded) — Manual Service Order Accuracy (coniinued)

LSR-Service Order Fields Eval jated
" Phase 1 — {Effective with LSRs raceived berinning May 2004)
Wechamzed comparisen of the fields from the Serv ce Order to the LSR:
LSR Field
Form Code L5R Field Name Remark:fService Qrder Field:
TRKT Telemarkating Colorada Only '
TIMKT figld = G on DL fcm; Senice Order LM coriaing
(OATDY.
when both the DML ancl the TMKT flelds ate populated, DAL
. validatign appliss.
LMLN and | Listed Namza LNLN and LMFN fizids on DL form ecmpared 10 the LM field
LMFM in the List section of the Sarvice Qrder,
a3 Address lndicater . ACDH = Q on DL fomm; Service Order LA contains {OAD)
LAPR Listed Address APH fiod of the Listing form compared to LA in ihe List
| | Mumber Frefix eociion of he Service Crder.
LAMD Listad Address LANG held of the Listinyg forn compared to LA i tho Liet
Namber szction of the Service Crder
LASF Lizted Address LAGE field of the Listing form corrpared to LA the List
_ Number Suffix secton of the Serviee Crder.
LASL ~isled Address ¥ ATD fisle of the Listing form eamparad tn LA in the List
Strest Diracticna. | section of the Service Trder.
LASH Listed Address LASN field of the Listing form compated to LA D the List
Street Neme secticon of the Service Crder. |
LaTll Ligtod Address LATH Beld of the Uistirwy form carapared 1o LA in the List
. Streat Type gection of the Service Lrcear,
LASS L sted ACdress LASS field of the Listing form compared to LA in the List
Otrsat Diroetional | section of the Service Cirder.
Sufix
LALOC Listed Address [ALCC field of the _isting form sompared io LA in the List
L ocality gection of the Sendce Drder.
Phase 2 — No later than Sep 04 results ]
LSR-Service Order Fields Evaluated
Wechanizad comparison of the fields from the Seriice Orderto the LSR:
LSR Field
Form Cade LSR Field Name Remarks/Service Order Figld:
LSE DEFTCH Dispatch Lrmited to Unbundled Luops wherzs ACT = ZorV anly.
[t US¥ [CH fleld on che _3R form = Y, validete diepatch
USOC in the Serviee ard Eguipment section of the Bonniss
Crder.
B LT Line Trestraent Applies anly tn Cantrex 21
Code LTC Fald numeric value on the Gantrey formn compaed 1o the
data following e CAT Reld for the Line USQE on the
Cantrex Bervice Qrda-,
CO5 Class 0" Service | Applias orly to Gentrax 21.
— Crwest Specifc | GO Neld o7 he CenTex i comparsd tg the ©F field in the

I} section of the Servica Orgar.
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PO-20 {Expanded) — Manual Service Order Accuracy [eontinuzd)

Phase 2 — No later than Sep 04 rzsults

LSR-Service Order Fislds Evalilated
Mechanized comparizon of the fields from the dervle Order to the LSH:
'LSR Field |
Form Codea LSR Field Name Remarks: Service Order Field:
Resale . FEAIURE | Feature Delsils A3 goooified in Appendic b nfthe 14 State Working PI.
or DETAILS Gaompanison would be based on the fielca associated wth the
Centrex USOC list refarznaed uncler Feature Activity In Phese 1
alrowve,
Phase 3 — Targeted for 1° Quarter 85
LSR-Service Order Fields Evalated
Mechanized comparigon of the fields from the Servize Qrder to the LER:
LSR Field -
Form Code LSR Field Name RemarksService Crder Field:
Resale ' BLOCK B'ocking Type Far cach LaJh pravide? i the Servize Datsil section of the
or (Blage 1) Resale or Gertrex form when BA=E
Centrex Notet |2 BLOCK fElU inay havs ona <r more alaha andior
nuretic values per LNL M. This review will cnly validate
based on BA/BLOCK fiedds and will not address blocking

ifarmation providec in v "Remark’ astton o tie LSR ar
tfe Feature Detall secticn of the LSR. The valuas listed
helow wil be consders as follows:

if BLOCK contsine A, w:lidats EID TBE A i3 presenton the
sarv e order floated behind line USOC associated with the
THS For that LMURM.

# BLOCK cortains B, validats FID TBE B is presenton the
service onderflnated beAind lIne USGO associated with the
TNS far that LMUR.

[f BLOCK sontains L, validate FID TRE G iz preasnt ah the
service order flnated behind line LSOC azsocigted with the
THE fow *hat LMLIM.

FBLOGCK containe H, validate FIN BLLD is presant on the
service order floated behind Yine UB0OT gssoriated wih the
THS for that WU,
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P0.20 (Expanded) — Manual Sei'vice Order Accuracy [continued)
[ ‘Phase 4 — Date TED

LSR-Service Order Fislds Evaluated
Mechanized comparison of the fields from the Sarviie Order to the LSR
| LSR Fleld |
Form Code LSR Field Hame Remarks Service Order Field:
DFDT vagzired Frame! | Applicable only to orders for Resals and UNE-P (ROTS and
Due Tirme : Centrex 271}
: DEGT fisld on the L3R form compared © the FDT “ieid in the
- : Exlunded |0 secfion, af tho Service Crder
LSR oo Desired Due OCO field from the last FIG'D LSR compared to the original
Data of last subsequent due dats in ths Extended ID section an
: the Service Order whan no CFLAGPIA is prasent on the
FOC. {i.e. Evalugtion includes recognitinn of valid differances
beween DOD anc Service Ordar based an popuialian ol U
: CFLAG/PIA fiz.d on the i.3RC (FOC) i
LM Listed Telepnone | For Resale and UNZ-P [20TS and Centrex 211
g . -ﬁ MNunbar LTN field on the Listing firm compared to the Main Aecount
£ €3 { | Number of the Senice Gider.
S £%
T E E ; Fer Unbundier 1 oop: LTl field an the Listing form cormpared
252% in the ~N flostad after 12 LN in the Lising section of the
g 5= _ Service Order.
B T4 ;
| QE LNFL Leder Mame : "NEL field on the kisting form = L, validate that LN on the
El Flacersnt Sarvise Order follows leitar placament varsia word
: placerment.
Resale | FEATURE | Featurs Datzls [F CLEGS propase additional FIDs far rerviemr, Crwest will
ar DE-ALS ; undertake a ‘easibiliiy eraluation.
Centrex _
BLOCK Dlockirg Type F CLEGSs icentify value {1 additional Blacking review, 2west
{Stage 2} will undertake developm ent. [Requirerrents to be developet

i
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