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Customer Service Report Card

Here is how we performed on our Customer Service Guarantees from January 2016 to
December 2016:

= Restoring power — 100%

= Keeping appointments — 99.93%

= Switching on power — 99.94%

= Estimates — 99.86%

= Responding to billing inquiries — 99.67%

= Responding to meter problems — 100%

= Notification of planned interruptions — 99.98%

Overall guarantee performance remains above 99.93%, reflecting our continuing
commitment to your satisfaction.

Home : Espafiol : Site Map : Privacy : Terms of Use : Request Information : Contact Us Stay Connected o O o @ w

©2017 Pacific Power, a division of PacifiCorp and part of Berkshire Hathaway Energy -#

https://www.pacificpower.net/yalys/cong.html[6/23/2017 10:58:04 AM]



https://www.facebook.com/pacificpower
https://www.facebook.com/pacificpower
https://www.pacificpower.net/about/nr/sc.html
https://www.pacificpower.net/about/nr/sc.html
https://www.youtube.com/user/PacificPower1
https://www.youtube.com/user/PacificPower1
https://www.linkedin.com/company/pacific-power-and-light-co
https://www.linkedin.com/company/pacific-power-and-light-co
https://www.instagram.com/pacific_power/
https://www.instagram.com/pacific_power/
https://www.pacificpower.net/about/nr/rss.html
https://www.pacificpower.net/index.html
https://www.pacificpower.net/ya/index.wcss.html
https://www.pacificpower.net/ya/ys.html
https://www.pacificpower.net/wum/cwa1.wcssn.html
https://www.pacificpower.net/wum/fu1.wcssn.html
https://www.pacificpower.net/wum/fp1.wcssn.html
https://www.pacificpower.net/about/contact.html
https://www.pacificpower.net/ya/ys/sns.wcssn.html
https://www.pacificpower.net/ed/po.html
https://www.pacificpower.net/ed/streetlights/raso.html
https://www.pacificpower.net/ed/streetlights/raso.html
https://www.pacificpower.net/ya/ys.html
https://www.pacificpower.net/ya/ys/sns.wcssn.html
https://www.pacificpower.net/ya/ys/ss.wcss.html
https://www.pacificpower.net/ya/ys/ts.wcss.html
https://www.pacificpower.net/ya/ys/crfr.html
https://www.pacificpower.net/ya/ys/crfr.html
https://www.pacificpower.net/ya/ys/crfb.html
https://www.pacificpower.net/ya/ys/crfb.html
https://www.pacificpower.net/ya/index.wcss.html
https://www.pacificpower.net/ya/index.wcss.html
https://www.pacificpower.net/ya/pb.html
https://www.pacificpower.net/index.html
https://www.pacificpower.net/footer/ee.html
https://www.pacificpower.net/footer/sm.html
https://www.pacificpower.net/footer/privacy.html
https://www.pacificpower.net/footer/tou.html
https://www.pacificpower.net/footer/ri/ri.wcssn.html
https://www.pacificpower.net/footer/contact.html
http://www.pacificorp.com/index.html
http://www.berkshirehathawayenergyco.com/
https://www.pacificpower.net/index.html
https://www.pacificpower.net/about/careers.html
https://www.pacificpower.net/about.html
https://www.pacificpower.net/ya/app.html
https://www.pacificpower.net/about/contact.html
https://www.pacificpower.net/gsearch/advancedsearch
https://www.pacificpower.net/ya/index.wcss.html
https://www.pacificpower.net/res.html
https://www.pacificpower.net/bus.html
https://www.pacificpower.net/con/index.html
https://www.pacificpower.net/env.html
https://www.pacificpower.net/ed.html

	pacificpower.net
	Customer Service Guarantees


	VyLm5ldC95YS95cy9jb25nLmh0bWwA: 
	signin: 
	button11: 
	cams_cb_username: 
	cams_cb_password: 


	VyLm5ldC95YS95cy9jb25nLmh0bWwA: 
	remember_me: on

	VyLm5ldC95YS95cy9jb25nLmh0bWwA: 
	form3: 
	q: 
	button7: 




