WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL
Sep-11
MEASUREMENTS Sep-11
Install Commitments
Commitments Made 536
Commitments Missed 22
Excludes 0
Repair Commitments
Commitments Made 1,273
Commitments Missed 108
Excludes 36
Service Activation - 5 business day
Total Orders Completed 536
Missed Installs 52
% Orders Completed 90.3%
Service Activation - >90 Days
Total Orders Completed 1,609
Installs Held Over 90 Days 6
% of Orders Completed within 90 Days 99.6%
Service Activation - >180 Days
Total Orders Completed 3,138
Installs Held Over 180 Days 3
% of Orders Completed within 180 Days 99.9%
Trbls per 100 Access Lines
Access Lines 123,118
Trouble Tickets 1,247
Trbls per 100 Access Lines 1.0
OOS Cleared within 48 Hours
OOS Tickets 936
OOS Cleared within 48 Hrs 920
OOS Cleared > 48 Hrs 16
OOS in 48 Hrs Excludes 48
NOOQOS Cleared within 72 Hours
NOOS Tickets 311
NOOS Cleared within 72 Hrs 299
NOOS Cleared > 72 Hrs 12
NOOS in 72 Hrs Excludes 0
Switching obj met
Blockage obj met

REDACTED
CONFIDENTIAL PURSUANT TO WAC 480-07-160



WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL
Rolling 12 Months Oct 2010 - Oct 2011

[ Oct10 [ Novio [ Dec:l0 [  Jan-it |  Febdl [  Mardli | Apr-11 May-11 Jul-11 Aug-11 Sep-11

Total . Total Total . Total Total Total Total . Total Total . Total

Exchange otal Missed Missed Missed ota Missed ‘ota Missed otal Missed ‘ota ota‘ Missed ‘ota Missed Dta‘ Missed ‘ota Missed ota‘
Orders Installs Installs Installs Orders Installs Orders Installs Orders Installs Orders Orders Installs Orders Installs Orders Installs Orders Installs Orders
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd

Monthly percentages
completed within
five days

REDACTED
CONFIDENTIAL PURSUANT TO WAC 480-07-11




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
Rolling 12 Months Sep 2010 - Sep 2011

Dec-10 1 Feb-11 Apr-11 May-11 Jul-11 Aug-11 Sep-11

Exchange Total Total Held Total Held Total Held Total Held Held | Total Held | Total Held | Total | Held [ Total | Held
Orders Orders [ >90 | Orders | >90 | Orders | >90 Orders >90 >90 | Orders | >90 >90 | Orders | >90 >90 | Orders | >90 | Orders | >90
Cmpltd Cmpltd | Days | Cmpltd [ Days| Cmpltd | Days Cmpltd Days | Cmpltd | Days [ Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd

Days | Cmpltd | Days

Monthly percentages
completed within 90
days

REDACTED
CONFIDENTIAL PURSUANT TO WAC 480-07-160




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
Rolling 12 Months Sep 2010 - Sep 2011

Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Apr-11 May-11 Jul-11 Aug-11 Sep-11

Exchange Total [ Held Held Held Held Held Held Held
Orders | >180 >180 >180 >180 | Orders | >180 >180 | Orders | >180 >180 | Orders | >180 >180 | Orders
Cmpltd | Days | Cmpltd | Days | Cmpltd [ Days | Cmpltd Days | Cmpltd | Days | Cmpltd [ Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd [ Days | Cmpltd

SNOQUALMIE PASS
SOUTH BEND
SOUTH PRAIRIE

Monthly percentages
completed within 180
days

REDACTED
CONFIDENTIAL PURSUANT TO WAC 480-07-160




WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES
CENTURY TEL
Rolling 12 Months Sep 2010 - Sep 2011

Feb 1L Tar 11 AprIL ey 11 Ton 1L Tt gL Sepit
Exchange Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100
i Tio [Teis [ Resull [ AL_] Tikts | Resul | AL ] Tkis | Resul | —AL_] Tkis | Resurr | ResuT | AL This | Resul | AL [ Tkis | Resur ]

REDACTED
CONFIDENTIAL PURSUANT TO WAC 480-07-160




