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P0-2 — Electronic Flow-thraough

Purpose:
Nonitors the extent Qwest's processing of CLEC Local Setvice Requests (L3Rs] is completely
electronic, focusing an the cegree that electronically-transmitied L3RS flow directly 1o the service
order processor withal - human interventior or without manual rebyping),
Descriptiun:
PO-2A - easures the percantage of 2l elactronic LSRs that flow from the spesified slectonic
gatowsy intsrfase to the Szrvice Order Frocessor {30FY without any human intervendon.
. Inciudes all L3RS that are submitted alectranically through the spe sifisd interface during the
reporting period, suljed to exclusions specifled oelow. .
PO-2B - Measures the percentage of all flow-though-eligible L3Rs NETE 1 that flow frem the specified
electroric gateway interface to the SOP without any human nterventic n.
+ Includes all flaw-through-aligible LSHS trat are submitied elechusmlly trough the spedified
interface during the reporting period, subject to exclusions speciied ey,

Reporting Period: One marh Unit of Measure: Percent
Reporting Goinpanizons: GLEG Dicnguregation Reporiing: Stawewide lavel [nar muli-
aggregatzs, individual CLEZ staie systam serving the state).

Results for PO-24 and FO-26 will be reported
aaaarding to tha gatews ¢ interface® eer to s1omit the
L3R:

1 LSRs received ia IMA-GUI

2 LSRsraceived vig IMA-EDI

*C0 alsy reporls an aggregats of IMA-GUI and IMA-E2
sesakts,

Formula: g
FO=2A = [{Number of Electronic LSRs that pass from the Cateway Interface to the SOF without

Ruman intervention) + (Total Numbe uf Electronic L3Rs that pasa through the Gateway
Interzce]] x 100

PO-2B= [{Number of flow-nrough-slgible Electromic L3Ry Ll actuclly pass from the Cateway
Irterfzee to the SOP without human intervention + {Numbe: of flow-through-eligible
Electraonic LSR: raraived thraugh the Gatewsy Inferface)] o 100

Exclusions:

» Rejected LSRs and L3Rs containing CLEC-caused non-fatal erro s,

"= Mon-electronic LSRS {e.q., via fax or courer).

«  Racords with invalid preduct codes,

«  Records missng data easent al to the salewlation of the measure et per the PID.

«  Duglicate LSR nurnbers. {Exclusion to be eliminaied Ufan implam entation of IvA capahllity 1o
disallow duplicate LSR +2.)

»  Invalid startisiop daesdiTes.
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PQ-2 - Electronic Flow-through (continued)

Product Reporting: Stanceirdss:
+ Reszle PO-2A;
+  Unbundied Loops (with or CO: GO PO-28 benchmarks mitus 10 percent o'
witrout Local Mumber All Other States: Diagnostic
Pariabilit
= Local Huﬁber Portability pPO-2B; NS
= UME-P (FOTS) and UNE-F
{Cantrax 21} Rosals | 95%
+  Lina Sharing Unbundled Loops: " 85T
LMF: 95%
UNE-F {PCTS & Centrex 21 85%
Lina Sharng: Digarestie "

foliciws):
Combired reporling

I and LINE=F {Centrex
21) — beginning with
Jul 04 deta on the
Ay 04 repart.

Line Sranng -
beginning wity Jul C4
data on the Aug 04
|_repart

Availability: I Notes:
Availabie (exceptas - 1.

of JNE-P (POTS) | 2.

The list of LSR types classiied as eloible for flow through iz cottainesd in
the ‘LSRs Eligible for Flaw Through™ matrx. This mat-ix also includes
=vailability for enFansements to flow throu gh. idatrix will be disfributed
through the SMP process,

In Colcrada the standard for PO-2 is considered met f the stardard for
eithar BO-24 of PO-2B ‘s met. For both FO-24 and PO-28, the
benchmark percantages shown apoly to t1e aggregations of PO-24-1 and
PO-24-2 (i.e., the combined PC-24 resull) and of ?0-2E-1 and PO-2B-2
fi.e., the combined PO-2B result}.

The stardard ard future disaggrega=ed re aarting of the Line Sharing
product is TED, panding resslution of TR izsw ee.
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