
MEASUREMENTS Jun-11
Install Commitments
     Commitments Made 471
     Commitments Missed 18
     Excludes 0
Repair Commitments
      Commitments Made 1,523
      Commitments Missed 111
      Excludes 0
Service Activation - 5 business day
       Total Orders Completed 477
       Missed Installs 52
      % Orders Completed 89.1%
Service Activation - >90 Days
       Total Orders Completed 1,529
       Installs Held Over 90 Days 5
       % of Orders Completed within 90 Days 99.7%
Service Activation - >180 Days
       Total Orders Completed 2,972
       Installs Held Over 180 Days 5
       % of Orders Completed within 180 Days 99.8%
Trbls per 100 Access Lines
      Access Lines 125,468
      Trouble Tickets 1,527
      Trbls per 100 Access Lines 1.2
OOS Cleared within 48 Hours
      OOS Tickets 1,102
      OOS Cleared within 48 Hrs 1,083
      OOS Cleared > 48 Hrs 19
      OOS in 48 Hrs Excludes 0
NOOS Cleared within 72 Hours
      NOOS Tickets 425
      NOOS Cleared within 72 Hrs 413
      NOOS Cleared > 72 Hrs 12
      NOOS in 72 Hrs Excludes 0
Switching obj met
Blockage obj met

WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL

Jun-11
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ALMIRA 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
AMES LAKE 0 0 1 1 1 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0
ARLETTA 4 0 1 0 4 0 3 1 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD 9 3 2 1 9 0 6 0 7 2 4 1 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BEAVER 3 0 2 0 1 0 2 0 3 0 6 2 0 0 1 1 2 1 0 0 2 0 1 0
BLAKELY ISLAND 5 1 4 0 3 0 2 0 2 0 4 1 0 0 0 0 0 0 0 0 0 0 0 0
CARNATION 2 0 1 0 1 0 3 0 1 0 1 0 4 0 2 0 3 0 2 0 2 1 4 0
CATHLAMET 4 0 4 0 7 0 5 1 7 0 3 0 4 1 5 1 8 0 22 0 13 0 6 0
CHENEY 23 5 31 5 38 2 18 1 28 8 20 1 50 4 46 2 54 4 54 4 72 7 53 4
CHEWELAH 18 2 21 2 25 4 10 1 12 0 22 11 29 4 24 1 35 0 29 4 34 6 32 3
CHINOOK 1 0 2 0 3 0 3 0 1 0 4 2 0 0 0 0 0 0 0 0 0 0 0 0
CLALLAM BAY 1 0 0 0 1 0 3 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
CLEARWATER 4 0 6 1 1 0 3 0 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL 11 1 3 1 7 1 11 2 17 1 15 4 16 3 16 1 27 5 13 2 10 0 14 0
COULEE CITY 2 0 1 0 3 0 1 0 3 1 0 0 1 1 2 0 7 0 2 0 4 1 4 1
COWICHE 10 0 2 0 2 0 4 0 8 1 6 3 7 0 7 0 7 0 13 2 5 0 10 1
CRESTON 3 1 1 1 2 1 2 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS 2 0 2 0 7 4 1 0 3 0 1 0 1 0 2 1 8 0 7 0 7 0 2 0
DAVENPORT 6 4 6 0 16 2 4 2 9 0 5 1 0 0 0 0 0 0 0 0 0 0 0 0
EASTSOUND 23 3 17 3 24 5 26 6 22 4 10 4 13 3 15 3 17 0 21 6 22 6 29 4
EDWALL-TYLER 1 0 3 0 3 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELMA 16 1 22 1 17 0 13 2 12 2 13 2 11 0 13 0 15 0 16 0 11 1 7 0
ELTOPIA 1 0 4 0 0 0 2 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
EUREKA 2 0 3 0 2 1 3 0 3 0 1 0 2 0 6 0 1 0 2 0 6 0 1 0
EWU 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FALL CITY 8 0 7 1 7 0 1 1 2 0 2 0 5 0 3 0 12 0 4 0 6 0 4 0
FORKS 20 1 20 0 13 1 24 2 13 1 18 2 29 3 26 2 23 2 21 0 24 0 22 0
FOX ISLAND 3 0 4 0 3 0 2 0 2 0 4 4 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 17 0 22 3 32 6 26 5 26 4 18 5 20 3 22 2 24 1 26 4 28 1 22 0
GIG HARBOR 44 3 54 6 59 7 55 15 54 11 48 11 65 16 57 7 62 7 68 8 67 6 61 12
GLENOMA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HANSVILLE 2 0 1 0 5 1 5 0 1 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 1 0 1 1 3 1 2 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
HUMPTULIPS 2 2 3 0 10 0 3 0 2 0 0 0 1 0 1 0 0 0 2 0 0 0 2 0
HUNTERS 12 3 16 0 20 3 14 1 6 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0
KAHLOTUS 1 1 3 0 4 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 28 3 12 0 13 0 11 2 7 0 10 1 9 1 12 1 11 0 9 3 8 0 16 2
KINGSTON 5 2 6 1 14 1 11 0 12 1 8 1 7 0 10 0 10 1 7 0 12 0 11 2
LAKE QUINAULT 3 0 0 0 0 0 3 0 2 0 0 0 3 0 2 0 1 0 2 0 0 0 1 0
LAKEBAY 21 3 20 1 20 5 11 2 11 2 13 1 0 0 0 0 0 0 0 0 0 0 0 0
LIND 1 0 3 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Exchange

Mar-11Jul-10  Sep 2010

WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS

CENTURY TEL
Rolling 12 Months June 2010 - June 2011

Dec-10 Jan-11 Jun-11May-11Apr-11Nov-10 Feb-11Oct-10Aug-10

REDACTED CONFIDENTIAL PURSUANT TO WAC 480-07-160



LONG BEACH 16 0 20 4 26 1 19 2 12 3 14 4 25 2 21 0 36 2 29 1 20 1 24 2
LOPEZ 8 1 12 4 13 0 8 0 7 3 8 1 9 1 3 0 15 2 10 0 16 2 3 1
CORNERS 4 1 0 0 1 0 1 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCLEARY 0 0 0 0 0 0 0 0 0 0 0 0 5 1 4 1 5 0 1 0 5 0 4 0
MEDICAL LAKE 16 0 5 0 8 1 12 0 15 0 6 1 0 0 0 0 0 0 0 0 0 0 0 0
MESA 3 0 0 0 1 1 2 0 2 1 0 0 4 1 0 0 2 0 1 0 1 0 1 0
MINERAL 0 0 0 0 0 0 0 0 0 0 0 0 13 1 11 0 12 1 17 3 19 3 8 0
MONTESANO 5 0 9 1 8 1 7 0 5 1 8 0 9 1 13 2 7 1 3 0 4 1 8 2
MORTON 15 0 11 1 20 2 11 2 12 2 7 1 10 0 8 0 6 0 11 0 12 0 5 0
NEAH BAY 0 0 0 0 0 0 11 0 11 1 10 0 0 0 0 0 0 0 0 0 0 0 0 0
NESPELEM 7 2 12 0 15 0 0 0 0 0 0 0 11 1 7 0 10 0 11 0 8 0 4 0
NORTH BEND 23 1 26 2 21 5 25 2 17 2 13 1 19 2 20 4 19 3 17 3 18 6 24 2
NORTH VASHON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCEAN PARK 11 1 9 1 11 0 8 0 6 1 12 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA 1 0 2 0 1 0 1 0 0 0 2 0 0 0 2 0 0 0 0 0 1 0 1 0
ODESSA 2 0 5 1 2 0 4 0 2 0 4 1 0 0 0 0 0 0 0 0 0 0 0 0
ORTING 11 2 19 5 22 3 19 3 8 1 7 0 22 4 13 0 13 3 12 0 22 1 17 3
PACIFIC BEACH 9 0 14 1 19 1 10 0 10 1 7 1 7 0 1 0 8 0 9 0 2 0 9 0
PACKWOOD 7 1 4 2 4 3 5 0 6 0 4 1 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL 4 0 2 1 0 0 2 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET SOUND 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE 9 1 3 0 4 0 7 0 7 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0
RAYMOND-LABAM 8 0 11 2 20 1 9 0 9 1 11 3 9 0 6 0 8 0 7 0 1 0 5 1
REARDEN 4 0 3 1 10 0 3 0 4 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE 0 0 8 0 5 1 8 2 6 2 7 2 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY 16 4 10 0 10 1 11 1 8 3 11 0 4 0 8 0 17 0 12 1 18 0 9 1
SNOQUALMIE PASS 3 0 0 0 3 1 4 4 1 0 1 0 0 0 0 0 2 0 3 0 1 0 0 0
SOUTH BEND 5 0 6 0 9 1 7 0 9 1 6 0 5 1 8 0 3 0 9 2 5 1 5 0
SOUTH PRAIRIE 8 1 1 0 8 0 1 0 4 1 3 0 6 1 2 0 9 1 4 0 2 0 4 1
SPANGLE 0 0 1 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SPRAGUE 3 0 0 0 3 1 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
STARBUCK 0 0 1 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1
TIETON 3 0 3 1 5 0 2 0 7 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP 9 1 16 0 7 0 7 0 12 3 9 2 8 2 12 0 10 1 16 2 23 5 18 3
VADER 2 1 1 0 1 1 2 1 5 0 3 0 5 0 0 0 5 0 3 0 4 1 3 0
VALLEY 2 0 1 0 14 0 5 0 4 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
VASHON 7 0 11 1 21 5 12 1 6 1 12 1 21 8 9 1 11 0 7 1 6 0 14 4
WASHTUCNA 2 0 1 0 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR 3 0 3 0 5 1 8 0 2 0 1 0 5 1 0 0 1 0 4 0 3 0 3 2
WILSON CREEK 2 0 2 0 3 0 3 0 0 0 3 1 2 0 1 0 0 0 1 0 2 0 1 0
WINTHROP 4 1 7 1 9 1 8 2 8 4 9 4 0 0 0 0 0 0 0 0 0 0 0 0
YACOLT 6 0 7 0 10 0 8 0 9 1 10 2 6 0 8 1 3 0 10 1 6 1 3 0

563 62 562 64 708 82 554 69 518

Monthly percentages 
completed within five 
days 89.0% 88.6% 88.4% 87.5% 100.0% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
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Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held
Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90 Orders >90
Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days

ALMIRA 5 0 1 0 0 0 1 0 0 0 2 0 0 0 1 0 1 0 3 0 0 0 1 0
AMES LAKE 0 0 1 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
ARLETTA 4 0 1 0 4 0 3 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD 9 0 2 0 9 0 6 0 7 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BEAVER 3 0 2 0 1 0 2 0 3 0 6 0 0 0 1 0 2 0 0 0 2 0 1 0
BLAKELY ISLAND 5 0 4 0 3 0 2 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
CARNATION 2 0 1 0 1 0 3 0 1 0 1 0 4 0 2 0 3 0 2 0 2 0 4 0
CATHLAMET 4 0 4 0 7 0 5 0 7 0 3 0 4 0 5 0 8 0 22 0 13 0 6 0
CHENEY 23 0 31 0 38 0 18 0 28 0 20 0 50 0 46 0 54 0 54 0 72 1 53 0
CHEWELAH 18 0 21 0 25 0 10 0 12 0 22 0 29 0 24 0 35 0 29 0 34 0 32 0
CHINOOK 1 0 2 0 3 0 3 0 1 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
CLALLAM BAY 1 0 0 0 1 0 3 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
CLEARWATER 4 0 6 0 1 0 3 0 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL 11 0 3 0 7 0 11 0 17 0 15 0 16 0 16 0 27 0 13 0 10 0 14 0
COULEE CITY 2 0 1 0 3 0 1 0 3 1 0 0 1 0 2 0 7 0 2 0 4 0 4 0
COWICHE 10 0 2 0 2 0 4 0 8 0 6 0 7 0 7 0 7 0 13 0 5 0 10 0
CRESTON 3 0 1 0 2 0 2 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS 2 0 2 0 7 0 1 0 3 0 1 0 1 0 2 0 8 0 7 0 7 0 2 0
DAVENPORT 6 0 6 0 16 1 4 1 9 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0
EASTSOUND 23 0 17 0 24 0 26 0 22 1 10 0 13 0 15 1 17 0 21 0 22 0 29 0
EDWALL-TYLER 1 0 3 0 3 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELMA 16 0 22 0 17 0 13 0 12 0 -11 0 11 15 0 16 0 11 0 7 0
ELTOPIA 1 0 4 0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0
EUREKA 2 0 3 0 2 0 3 0 3 0 -2 0 2 1 0 2 0 6 0 1 0
EWU 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FALL CITY 8 0 7 0 7 0 1 0 2 0 2 0 5 0 3 0 12 0 4 0 6 0 4 0
FORKS 20 0 20 0 13 0 24 0 13 0 18 0 29 0 26 0 23 0 21 0 24 0 22 0
FOX ISLAND 3 0 4 0 3 0 2 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 17 0 22 0 32 0 26 1 26 0 18 0 20 0 22 0 24 0 26 0 28 0 22 0

WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days

CENTURY TEL
Rolling 12 Months June 2010 - June 2011

Exchange

Jul-10 Nov-10Aug-10 Jun-11May-11Apr-11Mar-11Feb-11Jan-11Sep-10 Oct-10 Dec-10

REDACTED CONFIDENTIAL PURSUANT TO WAC 480-07-160



GIG HARBOR 44 0 54 0 59 0 55 1 54 0 48 0 65 0 57 0 62 0 68 0 67 0 61 0
GLENOMA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HANSVILLE 2 0 1 0 5 0 5 0 1 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 1 0 1 0 3 0 2 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
HUMPTULIPS 2 0 3 0 10 0 3 0 2 0 0 0 1 0 1 0 0 0 2 0 0 0 2 0
HUNTERS 12 0 16 0 20 1 14 1 6 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0
KAHLOTUS 1 0 3 0 4 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 28 1 12 0 13 0 11 1 7 0 10 0 9 0 12 0 11 0 9 0 8 0 16 1
KINGSTON 5 0 6 0 14 0 11 0 12 0 8 0 7 0 10 0 10 1 7 0 12 0 11 0
LAKE QUINAULT 3 0 0 0 0 0 3 0 2 0 0 0 3 0 2 0 1 0 2 0 0 0 1 0
LAKEBAY 21 0 20 0 20 0 11 0 11 0 13 0 0 0 0 0 0 0 0 0 0 0 0 0
LIND 1 0 3 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LONG BEACH 16 0 20 0 26 0 19 0 12 0 14 0 25 0 21 0 36 0 29 0 20 1 24 0
LOPEZ 8 0 12 0 13 0 8 0 7 1 8 0 9 0 3 0 15 0 10 0 16 0 3 0
MATHEWS CORNERS 4 0 0 0 1 0 1 0 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCLEARY 0 0 0 0 0 0 0 0 0 0 0 0 5 0 4 0 5 0 1 0 5 0 4 0
MEDICAL LAKE 16 0 5 0 8 0 12 0 15 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0
MESA 3 0 0 0 1 0 2 0 2 0 0 0 4 0 0 0 2 0 1 0 1 0 1 0
MINERAL 0 0 0 0 0 0 0 0 0 0 0 0 13 0 11 0 12 1 17 0 19 0 8 0
MONTESANO 5 0 9 0 8 0 7 0 5 0 8 0 9 0 13 0 7 0 3 0 4 0 8 0
MORTON 15 0 11 0 20 0 11 0 12 0 7 0 10 0 8 0 6 0 11 0 12 0 5 0
NEAH BAY 0 0 0 0 0 0 11 0 11 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0
NESPELEM 7 1 12 0 15 0 0 0 0 0 0 0 11 0 7 0 10 0 11 0 8 0 4 0
NORTH BEND 23 0 26 0 21 0 25 0 17 0 13 0 19 0 20 0 19 0 17 0 18 0 24 0
NORTH VASHON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCEAN PARK 11 0 9 0 11 0 8 0 6 0 12 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA 1 0 2 0 1 0 1 0 0 0 2 0 0 0 2 0 0 0 0 0 1 0 1 0
ODESSA 2 0 5 0 2 0 4 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
ORTING 11 0 19 0 22 0 19 0 8 0 7 0 22 0 13 0 13 1 12 0 22 0 17 0
PACIFIC BEACH 9 0 14 0 19 0 10 0 10 0 7 0 7 0 1 0 8 0 9 0 2 0 9 0
PACKWOOD 7 0 4 0 4 0 5 0 6 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL 4 0 2 0 0 0 2 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET SOUND 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE 9 0 3 0 4 0 7 0 7 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
RAYMOND-LABAM 8 0 11 0 20 0 9 0 9 0 11 0 9 0 6 0 8 0 7 0 1 0 5 1
REARDEN 4 0 3 0 10 0 3 0 4 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE 0 0 8 0 5 0 8 0 6 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY 16 1 10 0 10 0 11 0 8 0 11 0 4 0 8 0 17 0 12 0 18 0 9 0
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SNOQUALMIE PASS 3 0 0 0 3 0 4 0 1 0 1 0 0 0 0 0 2 0 3 0 1 0 0 0
SOUTH BEND 5 0 6 0 9 0 7 0 9 0 6 0 5 0 8 0 3 0 9 0 5 0 5 0
SOUTH PRAIRIE 8 0 1 0 8 0 1 0 4 0 3 0 6 0 2 0 9 0 4 0 2 0 4 0
SPANGLE 0 0 1 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SPRAGUE 3 0 0 0 3 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
STARBUCK 0 0 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0
TIETON 3 0 3 0 5 0 2 0 7 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP 9 0 16 0 7 0 7 0 12 0 9 0 8 0 12 0 10 0 16 0 23 0 18 0
VADER 2 0 1 0 1 0 2 0 5 0 3 0 5 0 0 0 5 0 3 0 4 0 3 0
VALLEY 2 0 1 0 14 0 5 0 4 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
VASHON 7 0 11 0 21 1 12 0 6 0 12 0 21 0 9 0 11 0 7 0 6 0 14 0
WASHTUCNA 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR 3 0 3 0 5 0 8 0 2 0 1 0 5 0 0 0 1 0 4 0 3 0 3 1
WILSON CREEK 2 0 2 0 3 0 3 0 0 0 3 0 2 0 1 0 0 0 1 0 2 0 1 0
WINTHROP 4 0 7 0 9 0 8 0 8 1 9 0 0 0 0 0 0 0 0 0 0 0 0 0
YACOLT 6 0 7 0 10 0 8 0 9 0 10 0 6 0 8 0 3 0 10 0 6 0 3 0

Monthly percentages 
completed within  90 
days #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
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Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held
Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180 Orders >180
Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days Cmpltd Days

ALMIRA 5 0 1 0 0 0 1 0 0 0 2 0 0 0 1 0 1 0 3 0 0 0 1 0
AMES LAKE 0 0 1 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
ARLETTA 4 0 1 0 4 0 3 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
ASHFORD 9 0 2 0 9 0 6 0 7 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BEAVER 3 0 2 0 1 0 2 0 3 0 6 0 0 0 1 0 2 0 0 0 2 0 1 0
BLAKELY ISLAND 5 0 4 0 3 0 2 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
CARNATION 2 0 1 0 1 0 3 0 1 0 1 0 4 0 2 0 3 0 2 0 2 0 4 0
CATHLAMET 4 0 4 0 7 0 5 0 7 0 3 0 4 0 5 0 8 0 22 0 13 0 6 0
CHENEY 23 0 31 0 38 0 18 0 28 0 20 0 50 0 46 0 54 0 54 0 72 1 53 0
CHEWELAH 18 0 21 0 25 0 10 0 12 0 22 0 29 0 24 0 35 0 29 0 34 0 32 0
CHINOOK 1 0 2 0 3 0 3 0 1 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
CLALLAM BAY 1 0 0 0 1 0 3 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
CLEARWATER 4 0 6 0 1 0 3 0 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
CONNELL 11 0 3 0 7 0 11 0 17 0 15 0 16 0 16 0 27 0 13 0 10 0 14 0
COULEE CITY 2 0 1 0 3 0 1 0 3 1 0 0 1 0 2 0 7 0 2 0 4 0 4 0
COWICHE 10 0 2 0 2 0 4 0 8 0 6 0 7 0 7 0 7 0 13 0 5 0 10 0
CRESTON 3 0 1 0 2 0 2 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURTIS 2 0 2 0 7 0 1 0 3 0 1 0 1 0 2 0 8 0 7 0 7 0 2 0
DAVENPORT 6 0 6 0 16 1 4 0 9 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0
EASTSOUND 23 0 17 0 24 0 26 0 22 0 10 0 13 0 15 1 17 0 21 0 22 0 29 0
EDWALL-TYLER 1 0 3 0 3 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ELMA 16 0 22 0 17 0 13 0 12 0 13 0 11 0 13 0 15 0 16 0 11 0 7 0
ELTOPIA 1 0 4 0 0 0 2 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
EUREKA 2 0 3 0 2 0 3 0 3 0 1 0 2 0 6 0 1 0 2 0 6 0 1 0
EWU 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FALL CITY 8 0 7 0 7 0 1 0 2 0 2 0 5 0 3 0 12 0 4 0 6 0 4 0
FORKS 20 0 20 0 13 0 24 0 13 0 18 0 29 0 26 0 23 0 21 0 24 0 22 0
FOX ISLAND 3 0 4 0 3 0 2 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 17 0 22 0 32 0 26 0 26 0 18 0 20 0 22 0 24 0 26 0 28 0 22 0
GIG HARBOR 44 0 54 0 59 0 55 0 54 0 48 0 65 0 57 0 62 0 68 0 67 0 61 0
GLENOMA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HANSVILLE 2 0 1 0 5 0 5 0 1 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 1 0 1 0 3 0 2 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0

Jun-11

WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days

CENTURY TEL
Rolling 12 Months June 2010 - June 2011

Jan-11 May-11Apr-11Nov-10

Exchange

Oct-10 Feb-11Aug-10 Sep-10 Mar-11Dec-10Jul-10

REDACTED CONFIDENTIAL PURSUANT TO WAC 480-07-160



HUMPTULIPS 2 0 3 0 10 0 3 0 2 0 0 0 1 0 1 0 0 0 2 0 0 0 2 0
HUNTERS 12 0 16 0 20 0 14 1 6 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0
KAHLOTUS 1 0 3 0 4 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 28 0 12 0 13 0 11 1 7 0 10 0 9 0 12 0 11 0 9 0 8 0 16 1
KINGSTON 5 0 6 0 14 0 11 0 12 0 8 0 7 0 10 0 10 0 7 0 12 0 11 0
LAKE QUINAULT 3 0 0 0 0 0 3 0 2 0 0 0 3 0 2 0 1 0 2 0 0 0 1 0
LAKEBAY 21 0 20 0 20 0 11 0 11 0 13 0 0 0 0 0 0 0 0 0 0 0 0 0
LIND 1 0 3 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LONG BEACH 16 0 20 0 26 0 19 0 12 0 14 0 25 0 21 0 36 0 29 0 20 0 24 0
LOPEZ 8 0 12 0 13 0 8 0 7 1 8 0 9 0 3 0 15 0 10 0 16 0 3 0
MATHEWS CORNERS 4 0 0 0 1 0 1 0 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCLEARY 0 0 0 0 0 0 0 0 0 0 0 0 5 0 4 0 5 0 1 0 5 0 4 0
MEDICAL LAKE 16 0 5 0 8 0 12 0 15 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0
MESA 3 0 0 0 1 0 2 0 2 0 0 0 4 0 0 0 2 0 1 0 1 0 1 0
MINERAL 0 0 0 0 0 0 0 0 0 0 0 0 13 0 11 0 12 1 17 0 19 0 8 0
MONTESANO 5 0 9 0 8 0 7 0 5 0 8 0 9 0 13 0 7 0 3 0 4 0 8 0
MORTON 15 0 11 0 20 0 11 0 12 0 7 0 10 0 8 0 6 0 11 0 12 0 5 0
NEAH BAY 0 0 0 0 0 0 11 0 11 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0
NESPELEM 7 0 12 0 15 0 0 0 0 0 0 0 11 0 7 0 10 0 11 0 8 0 4 0
NORTH BEND 23 0 26 0 21 0 25 0 17 0 13 0 19 0 20 0 19 0 17 0 18 0 24 0
NORTH VASHON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OCEAN PARK 11 0 9 0 11 0 8 0 6 0 12 0 0 0 0 0 0 0 0 0 0 0 0 0
OCOSTA 1 0 2 0 1 0 1 0 0 0 2 0 0 0 2 0 0 0 0 0 1 0 1 0
ODESSA 2 0 5 0 2 0 4 0 2 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
ORTING 11 0 19 0 22 0 19 0 8 0 7 0 22 0 13 0 13 1 12 0 22 0 17 0
PACIFIC BEACH 9 0 14 0 19 0 10 0 10 0 7 0 7 0 1 0 8 0 9 0 2 0 9 0
PACKWOOD 7 0 4 0 4 0 5 0 6 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL 4 0 2 0 0 0 2 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET SOUND 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE 9 0 3 0 4 0 7 0 7 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
RAYMOND-LABAM 8 0 11 0 20 0 9 0 9 0 11 0 9 0 6 0 8 0 7 0 1 0 5 0
REARDEN 4 0 3 0 10 0 3 0 4 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE 0 0 8 0 5 0 8 0 6 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY 16 0 10 0 10 0 11 0 8 0 11 0 4 0 8 0 17 0 12 0 18 0 9 0
SNOQUALMIE PASS 3 0 0 0 3 0 4 0 1 0 1 0 0 0 0 0 2 0 3 0 1 0 0 0
SOUTH BEND 5 0 6 0 9 0 7 0 9 0 6 0 5 0 8 0 3 0 9 0 5 0 5 0
SOUTH PRAIRIE 8 0 1 0 8 0 1 0 4 0 3 0 6 0 2 0 9 0 4 0 2 0 4 0
SPANGLE 0 0 1 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SPRAGUE 3 0 0 0 3 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
STARBUCK 0 0 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0
TIETON 3 0 3 0 5 0 2 0 7 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP 9 0 16 0 7 0 7 0 12 0 9 0 8 0 12 0 10 0 16 0 23 0 18 0

REDACTED CONFIDENTIAL PURSUANT TO WAC 480-07-160



VADER 2 0 1 0 1 0 2 0 5 0 3 0 5 0 0 0 5 0 3 0 4 0 3 0
VALLEY 2 0 1 0 14 0 5 0 4 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0
VASHON 7 0 11 0 21 0 12 0 6 0 12 0 21 0 9 0 11 0 7 0 6 0 14 0
WASHTUCNA 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR 3 0 3 0 5 0 8 0 2 0 1 0 5 0 0 0 1 0 4 0 3 0 3 0
WILSON CREEK 2 0 2 0 3 0 3 0 0 0 3 0 2 0 1 0 0 0 1 0 2 0 1 0
WINTHROP 4 0 7 0 9 0 8 0 8 0 9 0 0 0 0 0 0 0 0 0 0 0 0 0
YACOLT 6 0 7 0 10 0 8 0 9 0 10 0 6 0 8 0 3 0 10 0 6 0 3 0

1

1
Monthly percentages 
completed within  180 
days #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

REDACTED CONFIDENTIAL PURSUANT TO WAC 480-07-160



AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result AL Tkts Result
ALMIRA 362 6 1.7 362 6 1.7 359 5 1.4 355 6 1.7 352 1 0.3 355 6 1.7 357 2 0.6 357 0 0.0 356 4 1.1 356 3 0.8 356 5 1.4 353 13 3.7
AMES LAKE 551 5 0.9 548 12 2.2 544 7 1.3 544 11 2.0 539 10 1.9 535 5 0.9 533 8 1.5 534 5 0.9 527 16 3.0 521 1 0.2 524 0 0.0 523 7 1.3
ARLETTA 1592 17 1.1 1551 16 1.0 1517 13 0.9 1504 7 0.5 1483 39 2.6 1470 13 0.9 1452 17 1.2 1444 7 0.5 1426 7 0.5 1413 7 0.5 1388 10 0.7 1366 5 0.4
ASHFORD 987 7 0.7 975 13 1.3 978 19 1.9 972 11 1.1 960 20 2.1 967 13 1.3 964 21 2.2 959 16 1.7 959 25 2.6 982 19 1.9 983 32 3.3 971 38 3.9
BASIN CITY 540 0 0.0 535 0 0.0 531 0 0.0 529 0 0.0 527 0 0.0 530 0 0.0 524 0 0.0 520 0 0.0 529 0 0.0 528 0 0.0 524 0 0.0 522 0 0.0
BEAVER 405 2 0.5 403 3 0.7 400 1 0.3 398 0 0.0 402 10 2.5 400 1 0.3 403 3 0.7 402 1 0.2 399 0 0.0 395 1 0.3 396 2 0.5 394 8 2.0
BLAKELY ISLAND 363 8 2.2 362 2 0.6 362 6 1.7 360 2 0.6 361 2 0.6 365 5 1.4 364 2 0.5 367 1 0.3 368 11 3.0 364 2 0.5 370 3 0.8 375 4 1.1
CARNATION 1096 8 0.7 1090 12 1.1 1085 14 1.3 1066 15 1.4 1070 16 1.5 1058 20 1.9 1054 51 1045 10 1.0 1038 7 0.7 1034 9 0.9 1024 13 1.3 1019 17 1.7
CATHLAMET 1279 12 0.9 1279 13 1.0 1277 21 1.6 1273 18 1.4 1273 28 2.2 1269 13 1.0 1265 23 1.8 1264 19 1.5 1268 19 1.5 1255 10 0.8 1248 17 1.4 1250 20 1.6
CHENEY 4296 32 0.7 4322 33 0.8 4521 22 0.5 4864 22 0.5 4626 57 1.2 4597 48 1.0 4639 33 0.7 4652 35 0.8 4646 33 0.7 4658 29 0.6 4643 36 0.8 4539 20 0.4
CHEWELAH 3113 28 0.9 3108 37 1.2 3114 31 1.0 3069 25 0.8 3073 19 0.6 3069 27 0.9 3069 38 1.2 3074 26 0.8 3066 19 0.6 3046 27 0.9 3025 25 0.8 3044 21 0.7
CHINOOK 370 5 1.4 367 4 1.1 371 6 1.6 366 3 0.8 362 3 0.8 365 7 1.9 362 2 0.6 362 4 1.1 365 7 1.9 365 4 1.1 366 1 0.3 370 1 0.3
CLALLAM BAY 587 1 0.2 584 2 0.3 581 3 0.5 576 5 0.9 573 2 0.3 572 9 1.6 571 3 0.5 563 8 1.4 559 5 0.9 561 0 0.0 559 6 1.1 556 10 1.8
CLEARWATER 140 2 1.4 139 1 0.7 137 1 0.7 137 0 0.0 137 1 0.7 140 1 0.7 140 3 2.1 141 4 2.8 137 3 2.2 135 1 0.7 137 0 0.0 139 3 2.2
CONNELL 1273 4 0.3 1262 11 0.9 1245 13 1.0 1242 7 0.6 1246 44 3.5 1253 21 1.7 1253 14 1.1 1260 33 2.6 1250 12 1.0 1248 10 0.8 1241 14 1.1 1241 23 1.9
COULEE CITY 720 9 1.3 718 9 1.3 707 7 1.0 702 7 1.0 692 4 0.6 688 3 0.4 680 2 0.3 681 5 0.7 679 6 0.9 676 6 0.9 677 11 1.6 674 8 1.2
COWICHE 881 6 0.7 882 8 0.9 878 8 0.9 882 6 0.7 875 8 0.9 878 8 0.9 880 11 1.3 879 8 0.9 885 6 0.7 886 6 0.7 885 8 0.9 886 21 2.4
CRESTON 340 4 1.2 337 2 0.6 337 1 0.3 335 1 0.3 334 1 0.3 333 1 0.3 333 3 0.9 333 3 0.9 331 5 1.5 331 3 0.9 334 4 1.2 333 5 1.5
CURTIS 409 11 2.7 406 4 1.0 408 22 408 10 2.5 409 11 2.7 412 9 2.2 407 13 3.2 404 4 1.0 407 11 2.7 408 3 0.7 408 7 1.7 407 4 1.0
DAVENPORT 1864 14 0.8 1854 28 1.5 1855 31 1.7 1849 31 1.7 1851 13 0.7 1838 14 0.8 1836 13 0.7 1841 13 0.7 1839 9 0.5 1832 16 0.9 1828 43 2.4 1828 22 1.2
EAST SOUND 4505 67 1.5 4495 52 1.2 4486 69 1.5 4465 56 1.3 4459 35 0.8 4450 52 1.2 4429 47 1.1 4408 48 1.1 4386 58 1.3 4383 34 0.8 4384 49 1.1 4397 59 1.3
EDWALL-TYLER 356 23 351 35 351 5 1.4 352 6 1.7 351 11 3.1 348 10 2.9 346 11 3.2 344 4 1.2 345 8 2.3 341 3 0.9 340 4 1.2 339 5 1.5
ELMA 3121 28 0.9 3084 29 0.9 3041 77 2.5 3013 55 1.8 2991 79 2.6 2960 66 2.2 2930 83 2.8 2909 36 1.2 2881 54 1.9 2860 25 0.9 2829 29 1.0 2831 44 1.6
ELTOPIA 259 1 0.4 260 5 1.9 256 2 0.8 255 1 0.4 256 22 258 1 0.4 253 4 1.6 253 2 0.8 246 3 1.2 247 1 0.4 248 1 0.4 248 1 0.4
EUREKA 263 9 3.4 262 3 1.1 259 3 1.2 260 2 0.8 260 14 260 2 0.8 258 1 0.4 258 5 1.9 256 4 1.6 258 7 2.7 258 2 0.8 258 4 1.6
EWU 125 0 0.0 126 0 0.0 125 0 0.0 125 0 0.0 124 0 0.0 125 0 0.0 105 0 0.0 105 0 0.0 108 0 0.0 110 0 0.0 109 0 0.0 110 0 0.0
FALL CITY 2096 39 1.9 2074 26 1.3 2063 34 1.6 2051 34 1.7 2038 24 1.2 2024 23 1.1 1999 19 1.0 1986 21 1.1 1974 25 1.3 1955 37 1.9 1945 15 0.8 1925 16 0.8
FORKS 3293 17 0.5 3318 11 0.3 3316 19 0.6 3314 15 0.5 3302 24 0.7 3297 32 1.0 3293 28 0.9 3292 11 0.3 3294 19 0.6 3263 13 0.4 3249 14 0.4 3251 75 2.3
FOX ISLAND 823 7 0.9 802 17 2.1 788 6 0.8 788 7 0.9 773 39 771 18 2.3 767 9 1.2 762 7 0.9 755 5 0.7 748 9 1.2 741 14 1.9 731 1 0.1
FRIDAY HARBOR 6265 47 0.8 6250 50 0.8 6212 67 1.1 6178 62 1.0 6148 126 2.0 6134 101 1.6 6102 78 1.3 6098 31 0.5 6078 45 0.7 6042 54 0.9 6050 85 1.4 6044 118 2.0
GIG HARBOR 15498 102 0.7 15339 134 0.9 15163 116 0.8 15054 167 1.1 14962 453 3.0 14868 208 1.4 14771 177 1.2 14624 119 0.8 14514 119 0.8 14351 76 0.5 14164 80 0.6 14060 86 0.6
GLENOMA 337 0 0.0 337 0 0.0 339 0 0.0 334 0 0.0 331 0 0.0 329 0 0.0 328 0 0.0 324 0 0.0 324 0 0.0 319 0 0.0 318 0 0.0 315 0 0.0
HANSVILLE 1366 24 1.8 1352 16 1.2 1342 11 0.8 1331 7 0.5 1322 22 1.7 1319 21 1.6 1306 14 1.1 1303 14 1.1 1298 13 1.0 1291 8 0.6 1280 6 0.5 1263 14 1.1
HARRINGTON 352 48 355 17 352 5 1.4 353 4 1.1 355 5 1.4 349 13 3.7 352 21 351 4 1.1 352 6 1.7 349 9 2.6 347 4 1.2 348 6 1.7
HUMPTULIPS 287 7 2.4 284 4 1.4 281 2 0.7 282 13 279 5 1.8 279 18 280 4 1.4 279 6 2.2 280 8 2.9 283 6 2.1 281 3 1.1 279 15
HUNTERS 1281 11 0.9 1272 34 2.7 1266 11 0.9 1268 7 0.6 1266 38 3.0 1284 11 0.9 1279 6 0.5 1278 6 0.5 1263 9 0.7 1260 9 0.7 1265 11 0.9 1263 8 0.6
KAHLOTUS 160 1 0.6 162 1 0.6 166 0 0.0 167 1 0.6 166 1 0.6 163 0 0.0 162 1 0.6 165 2 1.2 164 1 0.6 162 5 3.1 158 3 1.9 160 2 1.3
KETTLE FALLS 2445 18 0.7 2444 14 0.6 2432 22 0.9 2419 18 0.7 2414 32 1.3 2406 13 0.5 2397 22 0.9 2397 9 0.4 2383 14 0.6 2380 18 0.8 2358 35 1.5 2359 29 1.2
KINGSTON 3670 28 0.8 3661 29 0.8 3647 39 1.1 3649 36 1.0 3638 54 1.5 3623 52 1.4 3605 50 1.4 3578 25 0.7 3584 42 1.2 3559 26 0.7 3544 30 0.8 3546 36 1.0
LAKE QUINAULT 508 4 0.8 505 3 0.6 506 4 0.8 504 2 0.4 501 4 0.8 493 13 2.6 489 5 1.0 491 4 0.8 489 10 2.0 489 3 0.6 486 4 0.8 485 2 0.4
LAKEBAY 4699 42 0.9 4679 51 1.1 4671 80 1.7 4656 147 3.2 4636 306 4616 154 3.3 4592 105 2.3 4574 164 3.6 4562 85 1.9 4549 45 1.0 4539 48 1.1 4528 77 1.7
LIND 409 1 0.2 407 2 0.5 406 4 1.0 405 1 0.2 397 4 1.0 394 2 0.5 397 3 0.8 398 2 0.5 396 0 0.0 395 2 0.5 393 1 0.3 390 0 0.0
LONG BEACH 3711 37 1.0 3717 32 0.9 3678 48 1.3 3667 26 0.7 3656 50 1.4 3638 37 1.0 3628 59 1.6 3621 42 1.2 3612 57 1.6 3611 30 0.8 3605 35 1.0 3617 28 0.8
LOPEZ 2372 61 2.6 2372 20 0.8 2378 57 2.4 2374 33 1.4 2358 30 1.3 2361 32 1.4 2352 40 1.7 2355 24 1.0 2351 48 2.0 2347 31 1.3 2344 26 1.1 2347 44 1.9
MATHEWS CORNER 386 4 1.0 384 2 0.5 385 4 1.0 381 1 0.3 378 24 379 6 1.6 376 12 3.2 376 5 1.3 377 1 0.3 378 3 0.8 374 3 0.8 373 3 0.8
MCCLEARY 881 0 0.0 881 0 0.0 877 0 0.0 872 0 0.0 871 0 0.0 865 0 0.0 864 0 0.0 865 0 0.0 863 0 0.0 860 0 0.0 854 0 0.0 844 0 0.0
MEDICAL LAKE 2595 19 0.7 2584 10 0.4 2583 39 1.5 2584 21 0.8 2583 17 0.7 2579 33 1.3 2577 22 0.9 2573 18 0.7 2556 17 0.7 2542 14 0.6 2525 19 0.8 2519 35 1.4
MESA 237 1 0.4 236 1 0.4 231 2 0.9 230 0 0.0 234 10 228 2 0.9 225 1 0.4 224 1 0.4 228 2 0.9 227 5 2.2 227 0 0.0 226 1 0.4
MINERAL 323 0 0.0 321 0 0.0 321 1 0.3 320 0 0.0 319 0 0.0 316 1 316 0 0.0 319 0 0.0 323 0 0.0 325 0 0.0 325 0 0.0 331 0 0.0
MONTESANO 2606 17 0.7 2569 11 0.4 2537 18 0.7 2513 20 0.8 2505 22 0.9 2492 43 1.7 2484 17 0.7 2467 16 0.6 2447 14 0.6 2417 16 0.7 2391 9 0.4 2381 8 0.3
MORTON 1465 54 3.7 1468 34 2.3 1474 39 2.6 1477 16 1.1 1483 45 3.0 1486 33 1483 34 2.3 1477 22 1.5 1477 74 1477 27 1.8 1485 22 1.5 1498 23 1.5
NEAH BAY 925 0 0.0 920 0 0.0 917 0 0.0 920 0 0.0 901 0 0.0 902 0 0.0 903 0 0.0 892 0 0.0 889 0 0.0 885 0 0.0 878 0 0.0 877 0 0.0
NESPELEM 622 7 1.1 613 12 2.0 609 22 3.6 612 7 1.1 609 8 1.3 610 13 2.1 605 7 1.2 601 8 1.3 601 13 2.2 606 7 1.2 631 6 1.0 628 12 1.9
NORTHBEND 916 41 892 35 3.9 874 63 866 72 852 65 854 47 5099 90 1.8 5062 49 1.0 5008 29 0.6 4940 44 0.9 4875 28 0.6 4803 40 0.8
OCEAN PARK 2959 27 0.9 2944 36 1.2 2919 42 2901 45 1.6 2890 44 1.5 2875 28 1.0 2859 37 1.3 2834 25 0.9 2806 40 1.4 2808 39 1.4 2795 20 0.7 2773 27 1.0
OCOSTA 244 1 0.4 242 2 0.8 244 3 1.2 244 3 1.2 238 2 0.8 232 2 0.9 232 2 0.9 233 18 232 3 1.3 229 1 0.4 228 2 0.9 228 5 2.2
ODESSA 737 4 0.5 732 14 1.9 730 8 1.1 727 5 0.7 724 19 2.6 725 19 2.6 728 14 1.9 723 5 0.7 718 6 0.8 721 6 0.8 713 16 2.2 709 9 1.3
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ORTING 3773 40 1.1 3745 26 0.7 3690 45 1.2 3661 39 1.1 3616 58 1.6 3581 35 1.0 3559 38 1.1 3543 39 1.1 3524 41 1.2 3502 28 0.8 3492 29 0.8 3500 35 1.0
PACIFIC BEACH 953 12 1.3 956 27 2.8 966 10 1.0 974 7 0.7 972 14 1.4 971 10 1.0 966 25 2.6 964 9 0.9 961 7 0.7 964 4 0.4 959 10 1.0 959 6 0.6
PACKWOOD 910 12 1.3 904 8 0.9 891 5 0.6 882 2 0.2 887 8 0.9 888 9 1.0 884 6 0.7 872 3 0.3 867 5 0.6 858 4 0.5 854 2 0.2 850 4 0.5
PE ELL 715 8 1.1 709 6 0.8 703 13 1.8 698 7 1.0 695 15 2.2 692 12 1.7 687 13 1.9 686 7 1.0 683 8 1.2 686 6 0.9 687 7 1.0 683 4 0.6
PUGET SOUND 332 16 331 8 2.4 330 5 1.5 330 7 2.1 327 5 1.5 323 6 1.9 317 8 2.5 314 5 1.6 308 4 1.3 307 15 307 7 2.3 307 32
RANDLE 870 16 1.8 863 5 0.6 857 17 2.0 857 20 2.3 854 16 1.9 848 10 1.2 843 14 1.7 837 7 0.8 832 17 2.0 828 9 1.1 821 21 2.6 813 7 0.9
RAYMOND-LABAM 2496 21 0.8 2489 20 0.8 2445 39 1.6 2433 31 1.3 2419 42 1.7 2406 46 1.9 2397 45 1.9 2381 46 1.9 2361 38 1.6 2344 26 1.1 2322 27 1.2 2310 42 1.8
REARDEN 1097 16 1.5 1098 15 1.4 1105 10 0.9 1096 21 1.9 1087 22 2.0 1085 36 3.3 1082 9 0.8 1079 8 0.7 1075 18 1.7 1062 26 2.4 1060 16 1.5 1056 30 2.8
RIMROCK 220 0 0.0 219 0 0.0 215 0 0.0 213 0 0.0 212 0 0.0 210 0 0.0 208 0 0.0 208 0 0.0 206 0 0.0 207 0 0.0 207 0 0.0 207 0 0.0
RITZVILLE 1422 20 1.4 1399 8 0.6 1398 5 0.4 1393 10 0.7 1384 19 1.4 1379 10 0.7 1383 11 0.8 1385 4 0.3 1378 7 0.5 1372 8 0.6 1366 10 0.7 1360 7 0.5
ROYAL CITY 1681 26 1.5 1673 41 2.5 1667 23 1.4 1663 22 1.3 1639 26 1.6 1631 23 1.4 1621 17 1.0 1615 14 0.9 1616 18 1.1 1618 29 1.8 1619 8 0.5 1615 25 1.5
SNOQUALMIE PASS 414 4 1.0 411 6 1.5 414 11 2.7 418 3 0.7 425 9 2.1 426 10 2.3 430 6 1.4 429 6 1.4 429 6 1.4 429 3 0.7 427 4 0.9 427 5 1.2
SNOQUALMIE RIDGE 1210 0 0.0 1202 0 0.0 1178 0 0.0 1135 0 0.0 1077 0 0.0 1067 0 0.0 1061 0 0.0 1052 0 0.0 1040 0 0.0 1034 0 0.0 1022 0 0.0 1008 0 0.0
SOUTH BEND 1226 8 0.7 1229 16 1.3 1229 21 1.7 1234 18 1.5 1237 16 1.3 1224 29 2.4 1213 43 3.5 1208 35 2.9 1197 15 1.3 1192 9 0.8 1182 11 0.9 1170 14 1.2
SOUTH PRAIRIE 1396 14 1.0 1374 13 0.9 1367 11 0.8 1356 16 1.2 1347 16 1.2 1325 17 1.3 1309 20 1.5 1298 17 1.3 1297 10 0.8 1282 48 3.7 1266 8 0.6 1266 8 0.6
SPANGLE 454 5 1.1 455 9 2.0 451 2 0.4 452 7 1.5 451 13 2.9 450 3 0.7 449 6 1.3 447 4 0.9 444 3 0.7 441 12 2.7 441 2 0.5 439 3 0.7
SPRAGUE 416 6 1.4 411 3 0.7 402 6 1.5 402 0 0.0 391 6 1.5 396 3 0.8 393 3 0.8 394 2 0.5 390 2 0.5 391 3 0.8 389 1 0.3 387 5 1.3
STARBUCK 102 8 99 3 3.0 99 3 3.0 96 2 2.1 95 8 95 3 3.2 94 1 1.1 95 1 1.1 97 3 3.1 97 2 2.1 97 2 2.1 98 2 2.0
TIETON 680 8 1.2 678 5 0.7 672 7 1.0 663 6 0.9 665 8 1.2 664 3 0.5 659 6 0.9 653 4 0.6 650 3 0.5 636 3 0.5 634 3 0.5 626 10 1.6
TWISP 1827 6 0.3 1835 24 1.3 1814 12 0.7 1809 16 0.9 1808 7 0.4 1797 19 1.1 1792 6 0.3 1790 7 0.4 1784 2 0.1 1790 7 0.4 1785 33 1.8 1783 9 0.5
VADER 806 9 1.1 800 10 1.3 787 6 0.8 779 4 0.5 773 10 1.3 772 8 1.0 777 15 1.9 773 5 0.6 769 5 0.7 767 5 0.7 763 1 0.1 756 25 3.3
VALLEY 727 5 0.7 740 5 0.7 732 12 1.6 729 8 1.1 720 14 1.9 715 10 1.4 711 8 1.1 709 17 2.4 714 8 1.1 710 6 0.8 709 15 2.1 707 10 1.4
VASHON 3678 38 1.0 3643 28 0.8 8891 47 0.5 8824 42 0.5 8763 167 1.9 8664 54 0.6 4347 54 1.2 4312 28 0.6 4240 61 1.4 4211 37 0.9 4166 24 0.6 4148 74 1.8
WASHTUCNA 217 0 0.0 216 0 0.0 215 2 0.9 214 2 0.9 214 10 211 7 3.3 208 1 0.5 210 2 1.0 207 0 0.0 206 2 1.0 205 3 1.5 204 11
WILBUR 840 11 1.3 836 7 0.8 839 13 1.5 837 8 1.0 830 7 0.8 827 7 0.8 830 9 1.1 829 6 0.7 823 8 1.0 824 13 1.6 821 8 1.0 820 33
WILSON CREEK 284 1 0.4 280 3 1.1 275 4 1.5 271 4 1.5 269 5 1.9 267 7 2.6 268 5 1.9 267 1 0.4 264 0 0.0 264 4 1.5 261 2 0.8 259 2 0.8
WINTHROP 2135 11 0.5 2122 14 0.7 2120 18 0.8 2112 15 0.7 2107 7 0.3 2103 9 0.4 2099 13 0.6 2088 8 0.4 2083 7 0.3 2075 7 0.3 2081 30 1.4 2063 10 0.5
YACOLT 1594 24 1.5 1595 12 0.8 1575 21 1.3 1580 15 0.9 1571 17 1.1 1572 23 1.5 1566 27 1.7 1570 7 0.4 1572 21 1.3 1577 13 0.8 1579 34 2.2 1573 31 2.0

126,740 1,323 126,090 1,280 130,759 1,521 130,453 1,409 129,550 2,468 128,975 1,739 128,410 1,694 127,889 1,247 127,265 1,354 126,635 1,099 125,974 1,179 125,468 1,527
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