
Company Name Grasshopper Group, LLC
Services Provided Resold Long Distance
Emergency Plan (Y/N) Y
Emergency Plan Filed with UTC 
(Y/N) N
Network Operations Center 
Network Operations Center 
Location Boston, MA

Name Title Address Email Telephone

Regulatory Contact Val Ilchenko
Senior Associate 
Counsel 333 Summer Street Boston, MA 02210 val.ilchenko@logmein.com 781-850-1583

Primary Emergency Contact Hisham Barradah
Director, Software 
Engineering 333 Summer Street Boston, MA 02210 Hisham.Barradah@logmein.com 781-897-0670

Alternate Emergency Contact John Beins
Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 john.beins@logmein.com 781-850-1783

Network Operations Center 
Contact John Beins

Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 john.beins@logmein.com 781-850-1783

24 Hour Emergency Contact John Beins
Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 john.beins@logmein.com 781-850-1783

Signed:

Date

John Markey (Dec 19, 2022 12:29 EST)
John Markey
Dec 19, 2022
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