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" PERFORMANCE ASSURANCE PLAN

1.0 Introduction

1.1 As getforth in this Agreemant, Qwest and CLE™ volurlarily agree to the
terms of the following Performance Assurance Plan (‘FAP”), prepared in conjunction
with Qwest's application for approval under Section 271 of the Telecommunications
Act of 1698 {the "Act’) to offer in-region long distanee service,

2.0 Flan Structure

21 Th2 PAP is a two-tiered, self-exscuting remedy plan. CLEC shall be provided
with Tier 1 payments if, as applicable, Owest does not srovide parity betwvesn the
service it provides {0 CLEC and that which it provides 43 its own retail customers, or
Qwest farls to meet applicable benchmarks, '

2.1.1  As specified in section 7.0, if Qwest fails to mee: parity ard benchmark
slandards on an aggregate CLEC basis, Qwest shail maka Tier 2 paymants fa a
Fund established by the siate regulatory commission or, if required by existing law, o
the state general fund.

22 Asspecified in sections 8.0 and 7.0 and Attachments 1 and 2, payment is
generally on a per occumence basis, (Le., a set doliar payment times the number of
non-conforming setvice events). For the perfarmance measurements which do not
I=nd themselves to per occurrence payment, payment s on a per measurement
basis, (ie., a set dolfar payment). The level of payment also depends upon the
number of consecutive morths of non-conforming performance, {i.e., an escalating
payment the [ongar the duration of nen-¢enforming perfummancs).

2.3 Quwest shall be in conformance with the parity stzndard when sendce Qwest
provides to CLEC is equivalent to that which it provides o its retail customers. The
PAI” relies upan statistical scoring fo deternnine whether any difference between
CLEC and Qwest performance rasults is significant, that is, not atfributable to simple
randem variation. Statistical parify shall exist when perfurmanca resulte for CLEC
and for Qwast retail analogue resultin a z-value that is no greater than the critical z-
values fisted in the Critical Z-Statistical Table in section 5.0,

24  For performance measuremenis thal have ne Quest retail analogue, agreed
upon benchmarks shall be used. Benchmarks shall be evaluated using a “stare and
compare” method. For example, § the benchmark ie for a particular perfonmance
measuremant & 52% or better, QGwest performance resuits must be at least 85% to
mest the benchmark. Pereertage benchmarks will be acjusted to round the
allowable number of misses up or down to the closest intager, except when a
benchimark standard and low CLEC volume arc such the! a 100% parfomance result



[4
L4500 _doc

a7-32,2004 THO 16:37 FAX

Exhibit K

would ba required to meet the standard and has not besn attained. Insuch 3

: situation, the detammination of whether Qwest meets oi fails the benchmark standard
wili be made using performance resuklts for the month in question, plus a sufficient
number of consecutive rmonths so that a 100% perfomrance result would ot be
required o meet the standard, For puiposes of sectior 6.2, a meets or fail
determined by this procedure shall count as a aingle: marth,

30 Performance Measurements

3.1 The parformanre measuremants inaludod in the: PAP are sat forih In
Attachment 1. Each performance measuremennt identified iz defined in the
Ferformance Indicator Definftions ("F1Ds") developed ir. the ROC Cperationa!
Support System (085"} collaborative. and which are i sluded in the SGAT at Exhibit
B. The measursments have been designatad as Tier 1. Tier 2, or both Tier 1 and
Tier 2 and given a High, Medium, or Low designation.

40  Statistical Mezsurement

4.1 Qwest uses a statistical fest, namely the modifier “z-test " fior gvailating the
diffarence botween two means {l.e., Qwest and CLEG sorvice or repair intervals) or
two percentages {e.g., Qwest and CLEC proportions), ic datermina whethar 2 parity
condition exists between the resuits for Owest and the CLEC(s). The modifisd =-

; tests shall be applicable if the number of data poinie ara sreater than 30+far & given

M measinement. For testing measurements for which the number of data points are 30
or less, Qwest will use a panmttation test to determine the statistical significance of
the difference between Qwost and CLEC.

4.2 Qwest shali be in conformance when the monthly performance resutlts for
parity measuremsnts (whether in the form of means, percents, or proportions and at
the equivalent level of disaggregafion) are such that the calculated z-test slatistics
are not greater than the critical z-vaives as listed in Table 1, seciion 5.0.

4.3  Qwest shall ba in tonformance with hanshmark mazzUrements when the
monthly performance result equals or exceads the ben chimark, if a higher value
means better performance, and when the monthly perarmance result equals or js
less than the benchmark f a lowsr valye means better peformance.
The formula for determining parity using the modified z-tent is:

2=0FF ! oprE

Where:;
DIFF = M{]'maal. — Moz

Mowes = Qwest average or proportion
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Mciez = CLEC average or pro portion
TpiFF = Square root 0o Quwest (10 ciec + 11N owee)]
Tawest = Calculated variance for Quest

Mawest = NUIMDer of observations or sampies used in Owest
measurement

Neten = number of obeervations ar samples uesd in GLEC
meastfement

The modified z-tests will be applied {o reported parity measurements that contain
mare than 30 data points. '

In calculating the difference between Qwest and CLEG j’erformance, tha above
formuia applies when a larger Qwest value imdicates a kafter level of performance. In
cases where a smaller Qwest value Indicatss a higher level of performance, the order
is reversed, i.e., Maec - Mones.

The practical application of the modified z-tast and eritiesl z-values to per ocourrence
payment caiculations for measures with parity standards is described in more deiafi
. in sections 8 and 8. Payment caiculations consider Cwest's processes and Taple 1
- critical Z-values {0 determine whether Uwaet's wholesale performance provided was
statistically equivalent io performance Cwest provided tiself. To determine thig, parity
values are developed. For instances where higher is betrer, the paniy value formula

=9

Parity vaiue = ILEC mean - critical z-vajue * square root Do Quwest (1/ npiea + 1/ 1
uwest}]

In cases where lower values represent bafter performancz. the minus sign is simply
revesed, .

4.3.7T  For parity measurements where the number of data paints is 30 or iess,
Qwest wiil apply & pearmutation lest to test for statistical sinpnificance. Penmmutation
analysis will be appliad o calculate the z-stafistic using th= following iogic:

Calculate the modified z-statistic for the aciyal arragemant of tha data

Fooi and mix the CLEC and Qwast data s=is

Perform the following, 1000 times:
Randomfy subdivide the pooled data sets inty twe poois, one the same
5iz& as the original CLEC data set {ncizc) and one reflecting the
remaining data points, and one reflecting the-remaining data points,
{which Is equat to tha size of the original Qwest data set or Nowzs).
Compute and store the modified z-test score (£s) for this sample,
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Count the number of times the z-statistic for a parmutation of the data is
greater than the actua! modified z- statistic,

" Compute ths fraction of pemmutation
data is greater than the statistic for

If the fraction ig greater than «, the significance level of
difference Is not rejected, and the test
Z value is 1.645 and .15 when the criti

5.0 Critical ZValue

5.1

The following fable shall

s for whish whe stafistic for the rearranged
the actual semples.

the test, the hypothesis of no

Is passed. The u: shall be .05 when the critical
cal z valve is 1.0

be used to determine the oritical z-value that is
referred 10 in section 6.0. It is based on the month ly Eusiness volume of the CLEC
for the particular performance measuremeants for which statistic testing is being

o

perforrnan
TABLE 1: CRITICAL Z-VALLIE
CLEC volime LIS Trunks, UDITs, | ~ Al Other
(Sample size) Resale, UBL-DST and DS-
3
1-10 1.04% 1.545
11-150 1 645 1.845
151-300 2.0 2.0
307-60u 2.7 27
501-3000 37 3.7 |
3001 and above 4.3 4.3 ]

¥ The 1.04 applies for individual month testing for parforrnance measurements
mvoiving LIS trunks and DS-1 and DS-2 that are UDITs, Resale, or Unbundled
Loops. The performance measurements are QP-3dfe, OF-4dfe, OP-5a, OP-B-4/5,

MR ta/h, MR-7dfe, and MR-6.

For purposes of determining consecutive month misses, °1.645 shall be used. Where

perfarmance measurements disrggregate fo zona 1 and ::one 2, the zenes shall be
combined for pumoses of statistizal festing. :

6.0

6.1

Tier 1 Payments to CLEC

Tier 1 payments to CLEC shall be made solely for the performance
measurements designated as Tier 1 on Attachment 1 Ths pavment amaunt for non-

conforming service varies depending upon the designation of performance

meastrements as High, Medium, and L ow and the duration
service condifion as described below. Non-conforming seivice is defined in section

4.1

of the non-conforming
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8.1.1  Determination of Non-Conforming Measuremerts: The number of
parformance measurements that are determined to be Ren-conferming and,
therefors, eligihle for Tier 1 payments, are limited accoiding 1o the oritical z-value
shown in Table 1, section 5.0. The criticzl z-values are: the statistical standard that
determines for each CLEC performance measurement whather Qwast has met
panty. |he critical z-value is selected from Talble 1 aceording to the manthly CLEC
volume fer the performance measuremznt. For instancz, if the CLEC sample size for
that month is 100, the critical z-value is 1.645 for *he statistical festing of that parity
performance measuremant

8.2  Determination of the Amount of Fayment. Tier ‘| payments 1o CLEC, exgent
as provided or in sections 6.3 and 10,0, are talculated and paid monthiy based on
the number of performance measurements exceading fhe critical zvalue, Payments
wili be made on sither a REr ocourrence or per measurement basis, depending vpon
the performance measurement, using the dollar amaunts spoeifizd in Table 2 or 24
below. The dollar amounts vary depending upon whether the performance
meastrement is designated High, Medium, or Low and escalate depending upon the
numker of consecutive months for which Qwest has not met the standard for the
partieular measuremeant. Tier 1 payinent escalatlon shay be in accordance with
Table 2 or 2A below and shall not exceed the manth 6 payment fevel.

B.2,17 The sscalation of payments for conseoutive manths of non-canfanming
sefvice will be matthed month for month with de-escalation of payments for every
month of conforming service, For example, if Qwest has four consecutive monthiy
“misses” it will make payments that escalate from morth 1 to menth 4 as shown in
Table 2 or 24 if applicable. 1f, in the next month, service: reets the standard, Chvest
makes ne payment. A payment “ndicator” de-escalates down fram month 4 to month
3. FQwest misses the following monifh, it will make payment &t the manth 3 level of
Table 2 or 2A because 1hat 1s whare the payment “indicator’ presently sits. If Qwest
misses again the following month, it will make payments that escalate back to the-
month 4 level. The payment level will de-escalate back o the ongiral month 1 levei
orily upon conforming service stfficient fo move the payrrant “indicator” back to the
month 1 level,

§.2.2  Forlhuse performance measurements fisted on Aftfachment 7 as
“‘Performance Measuremants Subject to Per Maasuremer:t Caps,” payment to a
CLEC in a single month shal' not exceed the amount listed in Table 2 below for the
“Per Measurement” category. For those performance messuraments listed on
Aftachment 2 as "Performance Measurements Subject to 2er Measurement
Payments,” paymeant to 2 CLEC wiil be the amourt set forth in Table 2 below under
the sectipn labeled “per measurement
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| Per Decunrencs , ] | ]
Measurement Group | Month 1 | Month 2 | Marth 3| WMonth 4 Morth 5 | Month 5
and each
following
month
High $150 $250 $500 ;00 $700 $800
Medium $ 75 $150 $500 | sa0g $500 $80G
Low $25 |, § 50 $100 [ 5200 $300 | %400 |
Per Maasurament | [
Lap o :
Measurzmenl Group | Month 7 | Month 2 | Month 5 Mcath4 * Months | Month 6
: attd =ach
f ity
i : rmonth
High 325,000 | 350,000 $75,000 | $100.00 F125,00 ! 5150,000
0 g -
Medium 310,000 .| $20.000 [§30,000 [§ £ $ ©0,000
40,000 50,000
| Low $ 5000 | $10,000 | $15000 [ 5 . 3 3 30,000
L i 20,630 | 25,000 r
TABLE 2A: TIER-1 PAYMENTS TO CLEC — SHECIFIC PRODUCTS
' Per Qcourrance | | j |
Measurement Group | Month 1 | Month 2  Montt 3 Morth4 ' Monith 5 ' Month &
and eazh
following
motith
DS3-UBL 35,500
32,000 | 33500 %4000 _i 34800 | 85500
DS3 - UDIT 52,800
31,000 | §$1.500 {52,000 32300 |s2,800
D81 - UBL £ % -3 5. 3 $1.000 |
| 300 400 &00 200 a00
D51 -EELs L 3 3 ¥ $ $1,000
: 300 A0 500 £Q0 - aa0
D2 - LIS | 5 $ $ 3 3 $ a0l
150 250 500 ED0 - 700
OS1 - LIS-ISP § 3 5 % $ % 800
150 250 500 BOD 700 |
DST-UDT 5 g i $ ¥ $ 800,
158 250 a0 600 70 |
L |

Miniccd Vilachineben O AT bl Mia dafe . Mo en o»



@ o

a7-32,2004 THO 16:38 FAX L4500

Exhibit K

{. [ || T |II
6.3 Except as specifically acddressed by WAC 480-'120-560, the QPAP collocation
pefformanna measures shall rely on GP-2 and GP-4 perfonmance measurameants for
gelineation of collocation business rules. For purposes: of calculating Tier 1
Fayments for failure to meet collocation instaliation intervals. if Qwest fails 1o deliver
the Collocation space by the reguired Ready for Service (RFS) date. Qwest will credit
the CLEC in an amount equal 1o one tenth (1710) of the: fotal non-recunming charge for
the ordered Collocation for each week beyond the required RFS data. For purposes
of calculating Tier 1 payments for aallocation Teasibility studies that are later than the
tdue date, a per day payment will be applied according tn Table 3. The calculation of
the payment amount will be parformed by applying the per day payment amounts as
specified in Table 3. Thus, for days 4 through 10, the payment is $45 per day. For
days 11 through 20, the payment js 550 P&l day and 5o om,

TABLE 3: TIER-1 CDLLOCATTIUN FEASIBILITY STLDY PAYMENTS TO CLECE

Days Late ' : Feasihility Study

1 to 10 days $4biday

1110 20 days _ _ 1 £90iday

21 o 20 days ] ' $135/day

31 to 40 days $180/day
_Mare than 40 days _ 3300¢dzy

6.4 A minimum payment calculation shall be perfarmzd at the end of each year
for each CLEC with annual order volumes of no muie than 1 200, The payment shail
be calculated by multiplying $2,000 by the number of months in which at least one
paymeni was made to the CLEC. To the extent that the actyal CLEC payment far the
y=ar is less than the product of the preceding calculation. Qwest shall make an
additichal payment equal {o the difference. : -

7.0 Tier 2 Payments to the State

7.1 Payments to the State shall be limfted o the perfcrmance measurernents
designated in section 7.4 for Tier 2 per msasurerient payiments and In Attachment 1
Tor per occurrence payments and which have at isast 10 data points each month for
the period payments are being calculated. Similar to the Tier 1 structure, Tier 2
measurements are categorized as High, Medium, and Lo and the amount of
payments for non-conformance varies according fo this cafeanrizstion,

7.2 Determination of Non-Conforming Measurements:. The determination of non-
conformance will be based upon the aggregate of all CLES data for each Tier 2
performancs measuremeant, Non-conforming eervice is defined in section 4.2 (for
parity measurements) and 4.3 (for benchmari measuremsanis), excepi that a 1.645
critical z-value shall be used for all parity measurements But MR-2 and OP-2. The
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critical z-value is the statistical standard that detenmines for each periormance
: maasurement whether Qwest has met parity.

7.3 Determination of the Amount of Payment; Except as provided in section 7.4,
Tler 2 payments are calculated and paid monthly based on the number of
periormance measurements exceading the critical 7-vélue, identified in eoetion 7.2,
in any single month.  Payment will be made on either & per occurrence or per
measurement basis, whichever is applicable to the perfamnance measurement, Lising
the dollar armounts specifisd in Table 4 or Table 5 beloy:. Except as provided in
section 7.4, tha dollar amounts vary depending upon whether the performance
measurement is designated High, Medium, or Low. :

7.3.1 Forthose Tier 2 measuremenis listed on Aftachment 2 as “Performance
Measurements Subject (o Per Meazurement Caps,” payinent to the State in a single
manth shall net exezed the amount listed in Table 4 for the "Per Measureman®

category,
TABLE 4: TIER-2 PAYMENTS TO STATE FUNDS

Per Quiurrence

Measurement Groug
High :
£00

hediumm Z

300
Low :

$2:30

Per Measurermnent/Cap

Measurament Group :
Hgh 575,000
Medium _ 330,000
Low - 570,000

74  Pelormance WMeasumements Subject fo Par Measurement Payiment: The
foilowing Tier 2 performance measurements shal! have their performance results
measured on a region-wide (14 state) basis. Faflure to meet the performancs
standard, tharefors, will result in & per measurement payrnent in each of the Qwast
in-region 14 states adopting this PAP. The performance rneasurements are:

GA-1: Gateway Avaitability - (MA-GU]
. BAZ, Gateway Avaliability - IMA-ED]
GA-3. Gateway Availability —~ EB-TA
GA~4; Systern Availability — EXACT
EA-E: Gateway Availability - GUI-Repair .
PO-1. Pre Order/Order Reaponss Times :
OP-2: Call Arswered within Twenty Seconds — Inferconnect Provisioning

Center :
MR-2: Calls Answersd within Twenty Seconds — literconnect Fepair Genfer
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FP0-200 Manual Sanviee Order Acouracy

GA-1 has two sub-measurements: GA-1A and GA-1D. PO-1 shall have two sub-
measurements: PO-14 and PO-18. PO-1A and PO-113 shall have their ransaction
lypes agoregated together. PO-2U shall have two product disaggregations ~ Resale
POTS / UNE-P {(POTS) and Unburndled Loops (Analog and Non-Loaded 2-Vire).

For these measurements, Gwest will malez 3 Tier? payfment trased upon monthly

performance results according to Table 5: Tier 2 Per Ieastirement Payments to
State Funds.

TABLE 5: '1IER-2 PER MEASUREMENT PAYMENTS TO STATE FLNDS

Measurement Performance State 14 State
_ Faymzni Payment
GA-1,234,8 1% o fower $1.000 314,000 |
»1% to 3% $10,000 £ 140,000
>3% to 5% 526,000 $280.000
=% $30,C00 3420,000
PO-1 Z zec. Ur less 51,0010 $14.000
=2aec tnh $5,000 70,006
. SEC,
\ »5 880 10 10 40 000 - $1440,000
' 560. ' ;
=10 sec. 513,000 $210,000
L OP-2IMR-2 1% or lower 31.000 $14,000
>1% to 3% 5,000 $70,000
=30 tn 504 $10,000 5140.000
0% 515,000 3210600
PO-20 1% or lawer ol $7 000
- Resale FOTS /7 =196 10 3% 2,500 335,000
UNE-F (FOTS) =3% 10 5% $5.000 $70.000
5% &7.50) 105,000
- Unbundled Leops 1% or fowsr $500 37,000
{Analeg and 2- =1% to 3% $2,£0) $35,000
Wire
Non-t oaded) >3% e 5% $5.000) $70.0060
5% §7 500 3105,000

7.5  Payment of Tier 2 Funds: Payments to a state furd shail be used for any _
purpose determined by the Commission that is allowed tc it by state faw. Qwest will
must deposh any payments of Tigr 2 funds tar Vashingten State intc the Pubiic

o
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Senice Revolving Fund, the account within the Washingitan State treasury
established to fund Commission expenses. '

8.0 Step by Step Caleulation of Menthly Tier 1 Paymaonts to GLEG

8.1 Application of the Critical Z-Values: QGwest shall identify the Tier panty

- pPerrermance measurements that measure the service provided fo CLEC by Qwest for
the month in question and the critical z-value from Table 1 in section 5.0 that shall be
used for purposes of statistical testing for each particutar. performance measurement.
The siatistical testing procedures described in sectior 4.9 shall ba applied. Frr the
purpose of determining the critical zvalues, each disaggregated category of a
performance measuremant is treated as a sepamate sub-measurement. - The crifical
z-value to be applied is determined by the CLEC volume at each leve! of

disaggregation or sub-messurement.

8.2 Performance Measurements for which Tiar 1 Payi*nent is Per OceLrrence;
8.2.1 Performance Maasurements that are Averages cu;' Means:

8.2.1.1 Step 1. For each parformance measurement, the parity valuc described in
section 4.3 shalf be calculated.  (For benchmark meastrements, the benchmark
value ghall b= used.) )

6.2.1.2 Step 2: The percentage differences hatwaen the CLEC averages and the
parity value shall be caiculated. The calculation i % diff = (CLEC result — Parity

Value)Parity Value.

8.2.1.2 Slep 3. Foreach performance measuremert, the tofal number of data points
shall be muttiplied by the percentage calculated in the previous step and the per
occurrence dollar amounts from the Tier 1 Payimenl Tables shall determine the
payment to the CLEC for each non-conforming pedformarice measurement.

622 Performance Measurements that are Fercentagesf:

8.2.2.1 Step 1: For gach performance measursment, the 'percentage determined by
the parity velue desoribed in 22ction 4.2 shall b calewlated. (For benchmark
measurements, the benchmark value shail be used.)

§.2.2.2 Slep 2: The diference between the actual percen‘éages for the GLEGC and the
panty value percentages shall be detenninad. :

8.2.2.3 5tep 3 For each performance measurement, the otal number of data peoints
shall be muftiplied by the differencs in pereentane caloulated in the previous step,
and the per ogcurrence dollar ameaunt taken from *he Tier | Payment Tables, to
determine the payment to the CLEC for each non-conformming performance

1HISdSUIEITIE F]'L



01
a7-32,2004 THO 16:40 FAX L4500

Exhihit K

8.2.3 Performance Measurements that are Ratios or Proportions:

8.2.3.1 3tep T: For each performance measurement e ratic dafermincd by the
parity valus described in section 4.3 shall be ecaloulatac (For benchmark
measurements, the benchmark value shall be used.)

6.2.3.2 Step 2. The absolute difference between the actual rate for the CLEC and
the parity value rate shall be detenmined. :

8.2.5.3 5tep 3. roreach performancs measurement, the total number of data poins
shall be multiplied by the difference calculated in the previous stap, and the per
occurrence dollar amount taken from the Tier 1 Paymert Tables, to determing the
paymenti to the CLEC for earh nen-conforming perfonmiancs measurement.

8.3  Performance Measurements for which Tier 1 Payment is Per Mzasure;

8.3.1 Foreach performance measurement whete Qweist fails fo meet the standard,
the payment to the CLEC shall be the dollar amount shewn on the “per maasure”
pottion of Table 2: Tier 1 Payments to CI FC. :

9.0  Step by Stap Calculation of Monthly Tier 2 Fayments to State Funeds

81  Application of the Critical Z-Values: Qwest shall Hentify the Tlar 2 parity
petformance measwements that measture the service provided to all CLECs by
west for the month in question. The statistical testing rrocedures described in
section 4.0 shall be applied, except that a 1.6845 oritical zvaiue shall be used forall
pamty measurerents except MR-2 and OP-2. If Qwest irisses a perfomance
standard and there are at least 10 data points for the periormance measurement, a
Tiar 2 payment will be calculated and paid as described below and wil continue in
each sussceeding month until Qwest's performance meets the applicable standard.

9.2 Performance Measurements for which Tier 2 Payrient is Per Qccurrence:
8.2.1 Performance Measurements that are Averages oriMesns:

9211 5tep 1: The panty value deseribed in section 4.3 ::.thali be calculated. (For
benchmark measurements, the benchmark value shall be- used.}

9.2.22 Step 2: The perceniage Jiflsrence bafween the C.EG averages and the
parity value for each month shail be calculated . The calcidation for parity
measurements is % diff = (CLEC average — parity valuelpiarity valus.

9.2.2.3 5tep 3! For each performance measurement, the 1:'::-tal nimber of data points
each month skall be multiplied by the percentage calculatsd in the previous step.
The amount {roundad to the nearest imteger) ia then calculaled and multiplied by the

Mo Lrora e " . ma - - = -

Cnvasf Wlashinatam SEAT hlinth Pouician Detb A e d - 0



a7-32,2004 THO 16:40 FAX

L4500

Exhibif K

result of the per oceumence dollar amount taken from the Tier 2 Fayment Tabie to
determine the payment to the State for each non-contarming perfornance
measurament.

2.3  Performance Measurements that are Percenteges:

931 Step 1 For sach periomance measurement, (he monthly percantage
determined by the parity value described in section 4. for each month shail be
caleulated.  (For benchmark Measurements, the benchmark valuz shall be usad.}

- ©.9.1.2 Step 2. The difference batwesn tha CLEC pen:entages and the parity value
percentage for each non-conionning manth shall be calculated. The calculation for
parity measurement is diff = {CLEC resuit — parity valua bercentage). This formula
shall be appiicable where = high value is indicative of Foor periurmance, The formuis
shall be reversed where high performance is indicative of good performance.

8.2.1.3 Step 3. For each performance measurement, the total Aumber of data points
shall be multiplied by the difference in percentage calclilated in the previous step.
The amount {rounded to the nearest integer) is then multiplied by the result of the
PEr eecurrence dollar amounts faken fram the Tigr 2 Payment Table to delerming the

payment to the State.
94  Performance Measurements that are Ratios or Fraportions:

941 Step 1: For each performance measurament. tha ratio determined by the
parity vaiue described in section 4.3 for each month thall be caleulaied.  (For
benchmark measurements, the benchmark value shail biz used.)

©.4.1.1 Step 2: The difference between the actyal rate for the CLEC and the parity
value rate for aarh nan-tonforming month shall be caley 'aied. The calculation is; diff
= (CLEC rate - parity value rate). This formula shall apfily where a high value is
indicative of poar performance. The formula shall be revarsed where high
performance is indicative of good performance.

9.4.1.2 Step 3: For 2ach performance measurement, the tota number of gata points
shall be mulfiplied by the ffference caleulated in the previous step for 2agh month,

The amount {rounded 1o the nearest integer) is then muitiplied by the result of the
Per accurrence dollar amounts taken from the Tier 2 Payrnent Table to detemmine the

payment to the State. '
a.5 Performance Measurements for which Tier 2 Paymient is Par Measure:
9.5.17 For each parformance measurement where Qwesl faiis to meet tha standard,

the payment to the State Fund shal be the dailar amaunt shown on the “per
measure” portion of the Tier 2 Payment Tabls. :
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10.0 Low Yalume, Developing Markets

10.1  For certain qualifying performance standards, 7 the aggregate monthiy
volurmes of CLECs participating in the PAP are miogre than 10, but imsss tha 100,
west will make Tier 1 payments fo CLECS for failure to mest the parity or
benchmark standard for the qualifying performance sul»measuremenis. The
qualifying sub-measuretnents ars ihe UNE-P (FOTS), megabit resale, and ADSL
qualified loop product disaggregation of CP-3, OP4, (p-53, MR-3, MR-5, MR-7, and
MR-8. if the agyregate monthly CLEC volume ig graater than 109, the provisions of
this section shall not apply fo the qualifying performance sub-measurement.

10.2  The determination of whether Qwest has met the parity or benchmark
standards will be made using aggregate volumas of CLECSs participating in the PAP.
in the event Qwest does not meet the appiicable performance standards, 2 total
payment fo affected CLECs will be detarmined in accordance with the high, medium,
lov designation for each performance measurement (see Aftachment 1) and as
deasribed i section 8.0, except that GLEC aggregate volumes will be used, In the
svent the calculated total payment amount 1o CLECs isiess than $5,000, a minimum
payment of $5,000 shakf be made. The resuiting total payment amount to CLECs wilt
be apporticned to the affected CLECs based upom eack: CLEC's relative share oFthe
number of total sefvice misses. .

10.3  Atthe six (8-manth reviews, Qweast will cnnsfde[' adding te the above list of
I auslifying performance sUb-measuraments, neyw producis disaggragation
h representing new modes of CLEC entry into developing markets.

1.6 Payment

1.1 Payments to CLEC or the State, except as provicad in section 11.3, shall be
made one month following the due date of the performan:ue measurement report for
the month for which payment is being made. Qwest will Jay interest on any iate
payment and underpayment at the prime rate as reponted in the Wall Straet Journai,
Interest on any iste payments and underpayments shall not be included in
azseesmants of the annual cap described 1n section 12 4 . On any overpayment,
Qwest is allowed to offest future payments by the amaun® of the overpaymant pius
interest at the prime rate. :

11.2 Al paymenis shall be in cash, Qwest shall be allowed, affer obtaining the
individual agreement of CLEC, to make such cash paymeints through the use of
shecironic fund transfers to CLEC and the State.  Uwest hall be able to offsat cash
payments to CLECs with bill cradits applied against any nan-disputed charges that
are more than 80 days past due. -

11.3  This PAP does not prohibit the Comrission from tirscting the establishment
of an identified escrow acsount or other fund, and or contributing = portion of Tier 2
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funds to the escrow accolint for the purmpose of funding a multi-state process o
' review and audit the PAP. '

12.0  Cap on Tier 1 and Tier 2 Paymants

121 There shall be a cap on the fotal payments made by Qwest forg 12 manth
period beginning with the affective date of the PAP for the State of Washington. The
annual cap for the State of Washington shall be 38% cf ARMIE Nat Ratum,
recalculated each year based on the prior yzar's Wastington ARMIS res ults. Owest
shall submit to the Commission the Calcuiation of each vear's cap no later than R0
days after the subinission of ARMIS resulis to the FCC. CLEC agrees that this
amount consiitutes a maxirmum annual cap that shall appiy to the aggregate {otal of
Tier 1 liquidated damages and Tier 2 assessments or payments made by Qwest.
Subject o the limitations in sertion 12 of this Agraemert, the fellewing shall not count
toward the cap: any penalties imposed by the Commission: any penalties imposed
directly by this Agresment for failure fo report, {ailure to.report imely, or failure to
report soeurmtely; and any interest PaYMENts for underayment.

122 fthe annual cap is reached, each CLEC shall, sis of the end of the year, be
enlfitled to receive the same percentage of its totai ealellatad Tior 4 paymonts. In
DIUer 0 preserve the operation of the annual cap, the psroeniage egqualization shall
take place as follows: ;

3 12.2.1 Tha amount by which any monthvs total yeartc-cate Tier 1 and Tier 2
peyments exceeds the cumulative monthly cap (defined as 112" of the annual cap
times the cumulative number of manths to date} shall be caloilatad and appartioned
between Tier | and Tier 2 according to the percentage thiat eash bore of total
payments for the year-to-date. The Tier 1 apportionmment reslilting of this caloulation
shall be known as the “Tracking Acocount.” '

12.2.2 The Tier 1 apportionment shall be debited agains tha monthly payment due
io each CLEC, by applying 1o the year-io-date payments received by each the
percentage necessary to generate the reguired total Tier 1 amount.

12.2.3 The Tracking Amount shall be apportioned amcxngj' all CLECs s0 as to provide
each with payments equal in percentape of its total vear tn date Tier 1 payment
caleulattons. :

12.2.4 This calcuiation shali take place in the first month that the year-to-date foial
Tter T and Tier 2 payments are expected to gxceed the cumulative monthly cap and
for each month of that year thereaftar. Quwest shall recaver any debited amourds by
redusing payments due from any CLEG for that and any succeeding months, as
necessary, :

13.0 Limifations

™ Lt . "—_— - - .
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13.1  The PAP shaif not becoma avallable in the State uniess and un) Qwest
' receives affecive section 271 aLthority from the FUC for that State,

15.2  Qwest will not be fiable for Tier 1 payrents o GLEG in an FCC approved
state until the Commission has approved an interconnection agrezment betwesn
CLEC and Qwest which adopts the provisions of this F.iiP,

13.3  The Commission will defermine whether a request for waiver of payiment
chiigations will be granted. Qwest must file any waiver request with the Commission
na later that the iast business day of the month after the: month in which payments
are befng disputed. If such Walver is granted, Owest stiall net be obligated to make
Trer 1 or Tier 2 payments for any measurement it and {c the exdent that nop-
conformance for that measuremant was the result of any of the following: 1) with
respect {o performance measurements with @ benchmark standard. a Foree Mareure
event as defined in section 5.7 of the SGAT. Qwest will.provide notice of the
ocelirence of a Force Majeure event within 72 hours of the fime Qwest lsame of the
¢vent or within a reasonaple time frame that Qwest should have learned of if; 2) an
act or omission by a CLEC that is contrary to any of its obNgations under is
interconnection agreement with Qwest or under feders) tr state law: an act or
omigsion by CLEG thai is in bad faith. Examples o had “aith condugg include, but are
ot mited to: unrease nably holding service orders andigr applications, “dumping”
orders or applications in Unreasonably large batches, “dumping” orders or
o applications at or near the close of a businass day, ¢n a FFriday evening or prior *e a
i' haliday, and fafling to provide timely forecasts to Qwest for services or faciiities when
- such forecasts are expliciy required by the SGAT: 3) probiems associated with third-
party systems or equipment, which could ot hava been fvoided by Qwest in the
GXertise of reasonable diligence, provided, however, that'this third party exclusion
will not be raised in the State more than thres fimes withirt a calendar vear. If g
Force Majeure event or other excusing event recognized n this section merely
suspends Qweets ability 1o timely perforn ap attivity stbject to a performance
m=asurement that is an inferval measyre, the applicable tme frame in which Qwest's
compliance with the parity (exciutling Foree Mejeure evenls) or benchmark criteiion
's measured will be exiended on an haur-for-hour or day-far-day basis, as applicable,
caual to the duiation of the &XCUSINg event. :

13.3.1 Qwast will not be excused from Tier 1 or Tier 2 payments for any reason
except as desciibed in Section 13.0. Qwest wil have the turden of demonstrating
that its non-conformance with tha performance measurement was excused on one of
the grounds described in this PAP, A party may pefition thiz Commission to recuire
Owest to deposit dispyle Rayments Into an escrow aecount when fhe requesting
party can sheow cause, such as commercial uncertainty,

13.3.2 Notwithstanding any other provision of this PAP, it shall met excusc

performance that Gwest could reasonably have been expecfed to daiiver assuming
that it had designed, implamented, staffed. provisioned, an¢ otherwise provided for
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resources reasonably required fo meet foraseeable volum es and patierns of
dernands upon its resources by CLECs.

184  Qwest's agreemert to implernent thesa enforcement terms, and specificaily
s agreement to pay any “liquidated damages® or ‘assessments” hereunder, will not
be considersd as an admission against nferest or an admission of lfability in any
legal, reguiatory, or sther prosesding relating in whoie orin part to the sama
performance.

124.1 CLEC may not use: 1) the existence of this enfcreament plan: or 2) Qwast's
payment of Tier -1 “lquidated damages” or Tier 2 ‘assessments” as evidance that
Qwest hag discriminated in the provision of any facilities ar services under Sections
251 or 252, or has violated any stafe or federal law or ragulation. Qwest's condyct
underying its performanes measures, however arc not made inadiissiple by its
terms. '

12.4.2 By accepting ihis pefomance remedy plan, CLEC agrees that Qwest's
performance with raspect to this remnedy plan may not bz used as an admission of
lizbility or culpabiity for a vielation of any state or federal law or regulation, {Nothing
herein is intended io preclude Quest from infredue] hg evidence of any Tier 1
"iquidated damages” under these provisions for the purpose of offsetting the
payment against any other damages or payments a CLEC might recovet.) The terms
of this paragraph do not apply to any proceeding before ‘he Commission or the FCC
¥ determine whether Qwest has mat of continues 0 mest the requirements of
section 271 of the Act, :

13.3 By incarporating these liquidatad damages terms inte the PAP, Qwest and
CLEC accepting this PAP agree that proaf of damages from any non-conforming
performance measurement would be difficult to ascertain.and, therefore, liquidated
damages are a reasenable appreximation of any contragiug] damages that may
result fram a non-conforming performance measurement. Qwest and CLEC further
agree that Tier 1 payments made pursuant to this PAP ars not intended to be a
penafty. The appfication of the assessments and damages provided for herein is not
intended to foreciose oiber noncontraciuai tegal and non-rontractuat regutatory
claims and remadies that may be available to a CLEC.

136 This PAF contairz a comprehensive set of performiance submeasures,
statistical methodologies, and payment mechanisms that dire designed to function
together, and only together as an integrated whale. To glect the PARP, GLEC must
adopt the PAP in Its entirety, in ils inferconnection agreemant vath Qwest in liel of
oiher altarnative standards or relief, except as stated in sestions 12.6.1 . 13.62, and
13.7. :

13.6.1 In electing the PAP, CLEC shall surrender any righis to remedies under state

whotesale service quality rules or under any interconnaction agreement designaed to
provide such monetary relief for the sape perfounance |ssues addressed by the
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- PAP. The PAP shall ;iot limit either non-contractual legal or non-contractyal
L reguiatory remedies that may be available to CLEC.

13.6.2 Tler 1 payments to CLECS are in the nature of liquidated damages. Befors
CLEC shali be ablz 1 file an action seeking contract d amages that flow from an
alieged failure to perform in an area specifically maastred and regulated by the PAP,
CLEC must first seek panmission through the Dispute Fresolution Procese sat forth in
Saction 5.18 ¢f the SGAT. This permission shall be granted only # GLEC can
present a reasonable theory of damages for the non-conforming performance at
Issue and evidence of raal world economic ham that, os appfliad over the prereding
six months, catablishes that the actual payments colleciad for non-conforming
performance in the refevant area do not redress the exdent of the competitive harm.
If CLEC can make this showing, it shall be permitied fo sroceed with this action. Arty
damages awardzd through this action shall be affest with payments mrads under this
FAP, If the CLEC cannot make this showing, the actior shali be bared. To fhe
extent that CLEC’s contract action relates to an arsa of perforrnance not addressed
by the PAP, no euch presadural requitement shall apply.

127 Ifforany reason CLEC agresing fo.this PAP is awarded tcompensation far the
same ham for which it received payments under the PAP, the courf or other
adjudicatory body hearing such claim may offsat the daragas restifting from such
clairn against payments made for the same ram., Only that relevant finder of fact,
and not Qwest in its discretion. can judge what amount, T any, of PAP paymenis
should be offset from any Judgment for a CLEC in & relalad action.

13.8  If Qwest believes that some Tier 2 paymenis du p_iicate paymentis tha! are
Mmade 1o the stafe under other service qUalily rules, Qwesit may make the payments

the Commission. F Qwest can show that the paymrents are indeed dupiicative, it may
retain the money (and its | mzrest) that indeed duplicated other stafe payments,
Otherwise the money will be paid as Tier 2 payments,

138  Whenever a Qwest Tier 1 payment to an individus! CLEC exceeds 83 million
in & month, Qwest may commencs a proceeding to demanstrate why it should not be
required o pay any amount in excess of th $3 milifor. Upon timely commencemant
of te proceeding, Qwest must pay the balance of paymeiits owed in excess of 33
miliion into escrow, to be held by a third-party pending the nuteome of the
procesding, To invoke these escrow provisions, Qwast must file, not later than the
due date of the Tier 1 payments, its application. Cwest will have the burden of proof
o demonstrate why, under the sircumstances . it would be unjust to require it to makea
the payments in excess of 32 milllon. 1§ Qwest reports nor-cenifunming pedormance
to CLEC for three consecutive months on 20% or more of ihe measwements
reported to CLEC and has incurred no more than $1 milfior: in Fability to CLEC, then
CLEC may commsanece a similar proceeding. in any such proceeding CLEC will have
tha burden of proef to demonstraie why, undar the eircumsiasces, justics requires
Owest o make payments in excess of tha amount calctlated pursuant to the terms of
the PAP. The disputes identified in this section shall be regolved in a manner
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speeffied in the Dispuls Resoiution section of the SGAT or interconnection
P agreement with the CLEC,

4.0 Reporting

14,1 Upen receiving efiective section 271 avtherity from the FOG for 1 state,
Qwest wili provide CLEC thet has an approved interconnschon agreemeant with
Owest, a menthly report of Qwest's performance “aor the: measuremants identifizd in
the PAP by the last day of the monith following the month for which performance
results are being reported. However, Qwest shall have a grace perod of five
business days, su (hat Qwest shail not be desmed out of compliznee with its
reporting obiigations before the expiration of the five buginess day grace period.
Qwest will collect, analyze, and report parformance dat: for the measuremenis listed
on Attackment 1 in accordance with the most recent version of {he PiDs. Upon
CLEC's request, data files of the CLECs raw data, or any subset thereof, will be
fransmitted, without charge, o CLEC in a mutuaily acceptable format, protacol, and

franemission medium,

14.2 Qwest will also provide paper and efectronic cop’es of monthly reports of
ageregate CLEC performance results to the Commizsion and Fublic Counsel
pursuant to the FAP by the last day of the month following the manth for which
perfommance results are being reported. Howaver, Qwest shall have a grace period
of five business days, so that Qwest shail not be deemad out of compliance with its
reparting abligafions before the sxpiration of the five business day grace perod.
Qwest will make the State aggregate CLEC performancs: resufis available to the
public on its website. Individual CLEC reports of particicating CLECs will alea be
avaflabie to the Commission upon request, By aceapting this PAP, CLES consents
to Gwest providing CLEC's report and raw data to the State Commission, Pursuant
to the ferms of an order of the Commission, Qwest may provide CLEC-specific data
that relates to the PAP, providasd that Qweet shall firet infiiate any proceduiey
necassary fo protect the confidentiality and to prevert the public release of the
information pending any applicable Commission procedures and further provided that
Qwest provides such netice as the Commission diredts to the CLEG involved  in
order to allow 7 o prosecute such procedures 1o their tompletion. Data files of
participating CLEC raw data, or any subset thereof, will be: ransm ffted, without
charge, to the Cormmission ina mitually accaptable formet, protecei, and
fransnmission farm. :

14.3  Inthe event Qwest does not provide CLEC and fhe Commission wiih g
monthly report by the last day of the month fellowing the nionth for which
perfonriance rasults are being reported, Qwest will pay to [he State a totai of $500 for
each business day for which performance reports are 6 1010 businass days pasi the
due date; $1.000 for each businass day for which performance reports are 11 o 15
business days past the due date; and $2,000 for sach business day for which
performance results are more than 15 business days past the due date. Ifreports

a1e on time hint are missing parformance reatits, Qwest wil puy lo the State a total ot
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ene-fiflh of the fate report amount for aach missing performance measursment,
subject to 2 cap of the full laie repart amount.  These amounts represent the iotal
payments for omitting perfarmance measurements ormissing any report deadknes,
rather than a payment Perrepott. Prorio the date of g payment for late reports,
Lwest may file a request for a waiver of the payment, which states the reasons for
the waiver. The Commission may grant the waiver, diny the wiaiver, or provide any
other relief that may be appropriale. Any payments made by Qwest in 2ecordance
with this saciion shall be exciuded from assessments inder the anrwual cap.

144 Qwest shzll retain for a threa year period (measurad from tha manthiy
Payment due dates) sufficient records to demonsirate fully the basis of its
calculations for making paymierts under this PAP. In any event, Qwest shall
matntain the records in a readily useable form far one ear. For the remaining twa
years, the records may be retsiried in archived format, Any payment adjuslingnts
shall be subject to the interast rate provisions of sectian 11.1.

18.0  Integrated Audit Program/investigations of F:"erfurmance Results

15.1  Any party may request that the Commission conuct an audit of performance
results or performance measures. The Commisgion wi'l detzrmine, based Upan
reguests and upon its own invastigation, which results andfor meastires should be
audited. The Commission may, at its discretion, condust audits thraugh participation
in a coliaborative process with other states. 15.2 The costs of ayditing will be paid for
from Tier 2 funds. ¥ such funds are insufficient, the Calwnission may require that s

portion of Tier 1 escalated payments be set aside for avditing programs.

153 Qwest must report to the Commission monthly ary changes it makes fo the
aulomated or ranual processes used to produce performance results including data
callection, generation, and reporiing. The reports muyst nclude sufficient detail to
enable the parties to understand the ecope and nature ¢ the changes,

15.4 inths eventofa dispute between Qwest and any LLEC regarding the
accuracy or integrity of data collected, generated, and repodsd parsuant ta the
QPAP, Qwsst and the CLEG will first consul With one ar'other and attempt to resolve
the dispute, If the issue is not resolved within 45 days, either parly may request that
the Comimission consider the matier, g

165, Any party may petition the Comimission to reques, that Quest investigate any
consecutive Tier T miss or any second consecutive Tier = miss to determine the _
gause of the mise and io identify the ection needed jij urdizr to maet the standard gat
forth in the performance measurements. Qwest will report the results of i
investigation to the Cammission, and fo the extent 2n investigation determines fhat a
CLEC was respansible in whole or in part for the Tier 2 misses, Owast may petition
the Commisaion to request that It raceive crodit against fuitire Tier 2 payments in an
amount equal fo the Tier 2 payments that should ng* have been made. Qwest may
also request that the relevan? portion of subgequent Tior < payments will not be owag
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untll any responsible GLEG problems are correctad. For the purposes of this syp-

' z&ction, Tier 1 performance Measurements that have rot bean designated as Tier 2
wiil be aggregated and the aggregate resulls will be irestigaied pursuant to the
termns of this agreement. '

160 Reviews

16.1  Every six (8) months, beginning six months after the effective date of

Section 271 approvai by the FOC for the state of Wash.ngton , Qwast, CILECs, and
the Commission shall parlicipate ina  review of the perormance measurerments to
determing whether messurements should be added, deleted, or modified: whether
the applicable benchrmark standards should be modified or replaced by parity
standards; and whether to move a classification of a measurament o High, Medium,
or Low or Tier 1 te Tier 2. . Criteria for review of performance mMeasurcments, other
(tr2n for hossible reclassification, shail be whetier there exists an omissien or failure
o capture intended performance, and whether there is cluplication of another
measuremant. The first aix-month petivd will hegin upG the FOCs approval of
Qwest's 274 application for Washfngton. After the Cominission considers changes
proposed in the six-month review process, it shall deferrnine what sef of changes
should be embodied in an amended SGAT that Qwest will fils ta affectuate thess
chianges. Parties or the Commissian may suggesi more fundamental changes to the
pian, but unless the Suggestion is highly exigent, the sugyestion shall either be
deciined or defarred until the biennial review. :

168.1.7 If any agreements on adding, modifying, or daietifg performance
measurements as permitted by section 16.1 are reached between Qwest and 0 FCs
paricipating in an industry Regional Oversight Gommities (ROC) PID adrninistration
forum, those agreements shall be incorporated into the QRPAP and modify the
agreement between ClLEC and Qwest at any time those agreements are submitted to
the Commission, whether before or aftar a 2i-marth reviow,

16.1.2 Nothing in this QPAP preciudes the Comntissior f-om modifying the QPAP
based upen its independent state [aw authorify, subject to: judicial challenge. Nothing
in this QPAP constitties a grant of authority by eiiher party to thie agreement nor
does it constituie a waiver by either party fo this agreemert of any claim efther party
may have that the Commission lacks jumisdiction to make #iny modifications to thia
QPAP, including ary modifications resuliing from the Process described in Section

16.1,

16.2  Two vears after tha effective date of FCC 271 app wval of the PAP for the
state of Washington, the Commission mey conduct a joint review by a independent
third party to examine the continuing effectiveness of the PAFP as a means of
inducing compliant perfamarnce. This review shall not be used o open the PAP
generally fo amendmont, but would seive to aselst tha Lomitnission in determining
existing conditions and reparting to the FCC on the continuing adequacy of the PAP
te serve fts iniended functions, §
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. 16.3  This QPAP will expire six years from it effectiva date. Only the submeasures
' identified in Attachmsant 3 and payments wil continue beyond six years, and these
submeasuras and payments shall confinue until tho G ommission orders otherwize.
Fiva and one-half years aftar the QPAP's effective datz, a review shall be conducted
with the objective of phasing-out the OPAP antirely. This review shail focus on
ehsuring that phuse-out of the GIFAF is indeed approfiate at that fime, and on
identifying any submeasures in addition that sheuld confinue as part of the QPAP.

16.4 The QPAP neither denies nor grar{ts the Commiisaion *ke ability to join a
multi-state effort o conduct QPAP reviews or develop 3 process whersby the multi-
state group would have the authority to act on the Comimission’s behai,

7.0 Voluntary Pedormance Aseurance Pian

This PAP represants Qwest's volumary offer to provide perfarmance assurance.
Nuthing In the PAF or in any conclusion of non-confonmiance of Qwest's service
performance with the standards defined in the PARP sha' be construed o be, of itself
non-corfornance with the Act. :

18.0 Dispute Resolution

For the purpose of resolving disputes over the meaning:of the provisions of the PAP
L ard how they should bo appiied, the dispute resoltion Erovisions of thae SGAT,
' section 5.18, shail apply whether the CLEC uses the SGAT in iis enfirety or elects to
make the PAR part of fis interconnection agreements {l.2, the unigue disputs
resolution provisions of intereonnastion agresments should not apply).

— o oas i
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S Attachment 1; Tier 1 and Tier 2 Performance Measuremen's Subject to Per Occurrence
: Fayment :
Performance Measurement Tier T Fayments Tier 2 Payments |
oW | Med Low | Med ; High
_ High
GATEWAY .
Tinely Outage Resolytion 58-F . ¥
PRE-ORDER/ORDERS _
Electronic Order Flow-Through PO-2b 5! X
LER Rajection Notice Interval P37 K - i
Firm Order Confimations On | ime PO-5 A X
Work Completion Notification Timeliness FO-6" i
Billing Compietion Notfication Timeliness | PO-70 " L
Jeopardy Netiez infcrval FO-§ o
__Ttmely Jeopardy Notices PO-8 J!'.
Release Notificaions PO-16 . X
ORDERING AND PROVISIONING
Installation Commitments Met OP-3° X X
Instailation Intervals OP-4" X X
New Serice Quality OP-53 X X
Delayved Days QP-B" X, X
) Number Portability Timeliness OF-3 X X
: Coordinated Cuts On Time - Unbundled OP-13a X X
Loops 1
LNP Disconnsct Timeiiness OP-17 X X
MAINTENANCE AND REFAIR
Out of Service Cleared within 24 hours MR-2 X
All Troubles Cleared wittin 4 Fours ME-5 X
Mean time to Restore MR- X
Ba.h e
Repair Repeat Report Rate Mi=-7 X H
Trouble Rate MR-& X X
LNF Trouble Reports Clegred within 24 MR-11 X X
| Hours
BILLING _ : ]
Hme to Provide Recorded Usage Recards | Bl X X
Eilling Asturacy-Adustments for Errars BI-3 LR
gilling Completeness R4 X X
METWORK PERFORMANCE
Trunk Blocking HI-1 X X
NXX Code Activation “ NP1 4 R
| | |
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Exhibit K
I - a. PO-3 s limited to PO-3a-1, PC-3b-1, and PO-3c,

b. PO is Incivded with PO-7 as two “families:” PO-8a'F0-7a and PO-BHRO-7h. Measurerents wihin
each family skare 2 aingks payment oppertunity with only the measuremeanrts with e highest payment being
paid. . .

G. 0P i included with OF & as fiye "arniflies:* OP 48051, DP4WOPG-2, CP-4C/OP-8-3, OP-4droP-
54, and OP-4=/OP-8-5. WMeasurements within wach family share a sirgle paymant apportutity with only the
measrement with the highest paymen: Bing paid, :

d. For purpases of he PAP, OP-63 and OP-Rh wi be combined and 1:1'=at&::| @3 ung. The combinag OP-5
bregks down fo OF-5-1 fwithin M34), OP&-2 foutside M3SA), OP-6-3 (no digpateh), OP-6a (zang 1} and
OP-£-5 (zare 2], ' :

Ml A maa e e -
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Exhibit K

Attachment 2: Performance Measurements Subject to PerMeasurement Caps
Billirygy .
Time to Provide Reeorded Usage Recerds — Bl-1 (Tier 1/T &t 2

Bifing Accuracy — Adjustments for Errors — B4 {Tier 11
Billing Completeness - Bl {Tier 1/Tiar2) -

Crwest Washinglon SGAT Ninth Revision, Fourth Amanded  Fvkibit K & fecil n@ 5fna mee o
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Attachment 3: Perforinance

Review

Interconnection

Trunk Biocking

NI-1A
Ni-1EB
Provigioning

For LIS Trunks;
OF-30
OP-3E
QP-d4n
PO
OF-GB-4
OP-4E
CP-6A-5
OP-5B-5
OF-5a

Mainteitance and Repsir

For LIS Trunks:
a3 M54
B MR-5E
MR-6D
MR-8E
MR-71}
MRE-7E

MR-8

Switehing Customers

For Unbundled Loops:
OP-13AAnalng
OPF-13AAll Other
OoP-7
OP-BB
OP-8C
MNE-14
P17

MR-11

ME-12

L4500

Exhibit K

Measurements Subject ta Cowtlinuation Beyond Six-Year

LIS Trupiks fo Quest Tandem Gfficss (Percent)
LIS Trunks to Qwest End Offices (Parcerm}

Instaligtion Commtments Mer {(Pemceni)
Installation Cammitmants 1st {Percent)
Instekafion Inferval (Average Divs)
Delayed Days (Average Days)
Delayed Days (Average Daysj .
insiafietion Inferval {Avarage Daye)
Defaved Days (Averags Days) -
Defayed Days (Average Daysl -

New Service Quafity (Percent) |

Al Troubles Clearnd within 2 Heoure (Parcent)
All Troubles Claared within 4 Hoirs {Percent)
Mearr Time fo Restore (Hours:Minutes)
Mean Tima to Nestore (Hows: Minutes)
Repair Repaat Reporf Rate fFarcent)

Repair Repast Report Rate (Percent)

Trouble Rate (Pergent) :

Coordinated Cuts o Tiire [Percent)
Coordinated Cuts on T 2 {Percent}
Coordinated Hot Cut fnterval (Percant]
Nurmier Portabify Timefiness (Hours-Minufes)
Number Portabiffty Timeliiess (Hours: Minutes)
NXX Code Aciivation (Perzant)

Tirmelinsss of Disconnects: assoviated with [ NP
Crders (Fercan} 5

LNF Troubfe Reporis Clezired within 24 Hours
{FPercent) :

LAP Troubls Reports-Mean Time to Regiore
{Hours-\MinLtes) :

(west Washjngtcn SGAT Ninfh Reviston, Fouth Amended  Fvhibit ¥ Anif 72 4404 mae_nre
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e Collocation

L4500

Exhibit K

Installation Interval — \Wa shington Rule
Feasibiity Study Interval — Days Late QPAP Table 3

Access to Lacal Loops

Pre-Orez-
For Unbundled Loops;
PO-8A-1(b} A Electionic LBRS
PO-BA-2{b) ED! Elsctronic LSRs
PO-5B-1(b) WA ElectronicMdanial LSRs
PO-5B-2(b}  EDI ElectronicManual LSRs
PO-5C (b) ax Manual L3Rs
PO-4B
Provisioning
For Unbundled Anslog Laops:
OP-34 non-designsd
UP.3B non-desigred
OP-2C non-designed
e OP-30 designad
Lo QP-3E desigred ,

' OP-4a non-designed
OP-5A-1 nmon-designad
OP-GB-1 nen-desigaed
OP-4B non-dasigned
OP-6A-2 non-designed
OP-BB-2 nor-designed
OPA4C nen-tazigried
OP-8A-3 ron-desianed
OP-8B-3 ron-tlesigned-
OP4D designed
OP-BA A des’gned
OF-6B-4 designed
OP-4E designed
OP-EA-S desigrnsd
OPF-6B-5 designed
OP-5a

Fer Unbundled Non-Loadsd Loops (2-wire): :

FOCs i Time {Percent)
FOCs 0 Time (Parcent]
FOCs tin Tine (Percent)
FOCs On Tima (Pereant)
FOCs On Time (Percent)
Timely Jeopardy Nofices (Percent)

Insiallation Commimants Ma# {Percent)

Installation Commbtments Met (Percent)

Instailation Commiments iet (Percent)
Instafiakion Commiments Mot {Fercent)
Instafiation Commitmants Met (Fercent;

Installation interval (Average Days)

Delgyed Days (Average Days)

Dalaved Dayve (Avorags Days)

Instaflation Interval (Average Days)

Delaved Days (Average ays)

Deigyed Days (Average Lays)

Installation Interval (Average Days)

Delayed Days (Average Days)

Delayed Days fAverage Days) :
instahation Imervs! (Average Days)
Delayed Days (Avorage Days)
Deleyed Days (Alerage Days)
Installation Inferval {Average Days)
Delayed Days (Average Days)
Dalayed Davs fAverage Days)

Mew Service Quafity ;

(Percent)

OP-3D Instatation Commitmenis Mei (Perzent)
OP-3E instaflation Comrmitments Met (Percer)
oP-D Instatiation liferval (Average Days)
OF-6A4 Defayed Days (Average Days)
OP-8B-4 Delayed Days (Average Days)

Qwest Washington SGAT Ninth Revision. Fourtn Amanded  Evbikis i
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OF-4E
CP-8A-5
OP-£E-5
OP-5a

For Unbundled Non-Loaded Loo

QP30
OP-2E
OP-4D
QOP-6A-4
CP-6B-4
OP+4E
OP-BA5
OP-6B-5
OP-5a

L4500

Exhibit K

instakation intervef (A verage [lays)
Defayed Days (Aversge Days’
Defaved Days (A vevage Days)
Naw Service Qualiy (Persent)

Rs {4-wire): Z
Instaliafion Commitrments Met Parcant)
instaffation Commimants Met ‘Percent)
fnstaftation Interval (Average Cays}
Daiayed Days (Average Da 3] -
Defayed Doys (Avsrage Dayet-
Instaliation iniervat (Average D3 ve)
Deiayed Days (Average Days) -
Delayed Days {Average Days} -

New Service Qualify (Percant) -

For Unbundie DS1 ~Capable Loops:

OP30
OP-3E
OP-40
OP-BA-4
CP-55-4
OP4E
OF-6A-5
OP-£R-E
OF. Bz

Insfaflafion Commitmants Met (Percen)
installation Commitments Met (Fercent}
instafiation Infervai {Avsriage Days)
Delayed Days (Average Cays; .
Delayad Days {Average Days]
Installation Infervat (A verage Days)
Dalayed Days (Average Days)
Detayed Days {Average Days)

New Sarvice Quality (Percent)

For Unbundled ISDN-Capable oops:

(F-50
OP-3E
OP-4D
OP-GA- 4
OPER.A
OP4E
CP-5a-5
COP-5B-5
fP-hs

Instafietion Curnmitmenis pMet {F.é!manfj
nstaligtion Commitments Mef (Pereant]
Iristaftafion interval {Avarage Day's}
Delayed Days (Average Days)
Deiayed Days (Averags Days)
Instafiation Interval (Average Days}
Delayed Days (Average Days)

Delayed Days (Average Dayga)

New Service Suality [Fercant)

For Uinbundlad ADS!L Qualifisg Loops:

OP-30
OP-3E
CP-4D
OP-6A-4
OP-5B-4
OP-4E
OP-6A-5
QOP-8B-5
OP-5a

Instafiation Commitments Met {FPercent)
Instaftation Cormmitments Met (Pecent)
instaflation interval {Average Days
Letayed Days (Average Days)

Defaved Daye (Aversge Days) _
Insteftation ntensal (A verage Dayz|
Deigyad Days (Average Days

Defayed Days (Average Days)

New Service Qualfly (Parcent)

Far Unbundied Loops of DS3 and Higher
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e OP-3D
! CQP-3E
OP-4D

OF-6A-4

OP-ER-4

OP4E

OP-BA-5

OP-LE-5
OP-83

For Sub-Lvop Unbundling:
Q=34
CP-38
OP-4A
OP-5A-1
OF-G8-1
OP-4B
OP-6A.-2
UP-6B-2

Fer Unbundled Loop Conditio ning:

OP-3D
OF-3E
OP-4n
OP4E

For Lihe Sharing/Line Spiitting;
OF-34
OF-3B
OP-3C
OP-4A
OP-BA-1
OF-ER-1
OF-4B
OP-BA-2
OoP-6B-2
QPG
OP-£A-3
OP-BB-3

Maintenance and Repair

For Unbundlad Analug Locps:
MR-3D
MR-3E
MR-60
MR-6C
MR-7D
MR-7E

L4500

Exhibit K

instafiation Commimants Met ‘Parcent)
Instalfafion Commitments \af (Fercent)
fnstallation interval fAvarage Dgys)
Delayed Days fAverage Days)-
Deiayed Days [Average Days}
Installation Interval (A verage Diays)
Dgfeyad Days (Avarage Dayst
Defayed Days (Avarage Days)

New Senice Quality {Percent]

Insiaffalion Commitmenis Mat {Percent)
instaliation Commitments st (P arcent)
Instaffation Intervar (Average Days)
Deigyed Days (Average Days) -
Lelayed Days (Average Days) -
Insialiation Intersal (Avarage Dzys)
Defayed Days [Average Daysj -
Defaved Dave (Average Days) -

Insfalistion Commiments Met (Frerceni)
instalfation Cormmitments Met (Fermen)
insizfation infervaf (Average Days)
Instafation inferval {Avarage Da 15)

Installalion Commitments Met {Ferceni)
Installation Commitrnents Met (Fereent)
instalfation Commitments Maf {Parcert)
instaliation Inferval fAverage Days)
Lefayexd Days {Average Days)
Delayed Days (Average Liays)
Installation Intarval (Avers g8 Dapd)
Delayed Days (Average Davs)
Delayed Days (Average Days)
Instaftsiion Intervat (Average Dajret
Daizyed Days (A verage Days}

Defaved Days (Average Days)

Alf Troubles Cleared within 24 Hours (Percent)
Al Troublas Cleared within 24 1 ouE {Percent)
Mean Time I Resiore (HourssMinuies)

Vean lime fo Restars (Hours:Mimses)
Repair Repeat Raport Rete {Percernt)

Repafr Repsar Report Rato (FParoont

Qwest Washington SGAT Ninth Revigion. Faurh dmanded  Cvhiki 1 ao ;s cen
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Exhibit K
) MR-g Troubie Rafa (Pament)
For Unbundled Non-loadad Loops (2-wira): _
MR-3D Al Troubles Cloarad within 25 Hours (Percept)
MR-3E All Troubiss Cleared within 24 Howrs (Pereent)
MR-6D Mean Time fo Restare (Hours Minutes)
MR-EE Mean Time to Restoro (Hours Mintes)
MR-7D Repair Rapeat Report Rae {Frercent)
MR-7E Repair Repeai Report Rafe {Fercent)
MR-& Troubfe Rate {Fercer)
For Unbundled Norioaded Loops (4-wirel: :
MR-54 AN Troubles Cleared within 4 Rurs (Percan)
MR-5B Al Traubles Cleared uithin 4 Hours {Percent)
MR-5D Mean Time io Restore {(Hours:Ninuteg)
MR-GE Mean Time to Restors (Hedrs:Mintufes)
MR-7D Repair Repeal Rapert Rate (Parceny
MR-7E Repair Ropoat Raport Nate Peicent)
MR- Trolble Rate (Percent; :
For Unbundied DS1-Capable Loops: :
MR-54 AX Traubles Clearcd within 4 Heurs (Percant
IMR-3E ANl Troubles Clearad within 4 Hovrs (Perceni
MR-E0 Mean Time to Restore {Hours:Minutes)
- MR-BE Mean Time to Restors {Hours:Minufes)
] MR-TD Repair Repest Raport Rate (Peren)
C MR-7E Repair Repeat Report Rate {FPerzent)
MR-8 Troutle Rate (FPerpentt :
For Unbundied ISDM-Capsbic Loops:
MR-3D Al Troubles Clearad within 24 Howrs (Parcent)
MR-3E Alf Troubles Cieared within 24 Hers (Percont)
MR-SH Mesn Time to Rastore (Hours:Minuas)
MR-sE Mean Time to Rasiore Hours:Mirutes)
MR-70 _ Repair Repeat Report Rate {Parcant)
MR-TE Repalr Repeat Report Rafe {Perceni)
MRP-5 Trovhie Rale =ercen) :
For Unbundled ADSL-Qualife Loops: :
MR-cD A Traubles Claarer! within 24 Hours (Percent)
WR-3E All Troubles Cleared withi 24 Hours {Percent)
MR-6D Mean Time fa Restore (Hours:Minetas)
MR-8E Mean Time fo Resiore (HoiraMin: tes)
MR-70 repair Repeat Report Rais (Percat)
WR-7E fepair Repeat Report Rate {Fercant)
MR-5 Trouble Rafe {Percent) .
Fer Unbundlad Loops of D53 zna Higrer: :
MR-5A Al Troubles Cleared within 4 Rours:(Percent)

MR-58 Al Trowbles Clazred within £ | jours Percent)

Jwest Washingfon SGAT Ninth Eevizion Frimh dranded  —oen o
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- MR-ED
) MR-BE
o MR-70
MR-7E

VR B

For Sub-Laop Unburicdling:
MR-3A
MR-3B
MR-3C
MR-E4
MR-CO
MR-6C
MR-7A
MR-7B
MR-TC
MR-8

=or Line Sharing/Ling Spliting:
MR-3A

MR-38
MR-3C
MR-EA
MR-68
MR-BC
MR-74,
MR-7B
MR-7C
MR-2

Quest Washington SGAT Ninth Ravicinn Smrrth Ao
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Exhibit K

Mean Time to Resfore (HoursMinwutes)
Mean Time fo Resinre (Hours:Minutes)
Repair Repeat Report Rate (Feroent
Repair Repeat Report Rate {Parmeang’
Trouble Rete (Peroen;) :

All Troubles Cleared within 24 Hours (Parcent)
Al Troubles Cleared within 24 Tours (Perpant]
Alf Troubles Clearad within 24 iours fPatoenf}
Wean Time to Restpra {Hers: Minutos)

Mean Time io Restore (Hours:Minutes)

Mean Time lo Resiore (Hours:Minutes)

Repair Repeat Keport Rate (Percent)

Repair Repeat Report Rate (Peont)

Repair Repeat Report Rate (Pacent)

I1oitble Rafe (Percani) ;

Aff Troubles Cleared within 24 Hours {Peroent
A Troubles Jleared within 24 Hoars (Percent)
Al Trovbles Cloared within 24 Fiaurs (Persent)
Mean Time to Restors (Hours:Minutes)

Mean Time {o Resfore (Hours:Minutes)

Mean Time to Resiora (Hours:Miustes)

Repair Rapeost Repert Rata {FPercent)

Repair Repest Repar Rate (Percant

Repair Repest Report Rate (Fercent)

Trouwbie Rate (Percani) :



