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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ¢ Olympia, Washington 98504-7250
(360) 664-1160 © TTY (360) 586-8203

August 22, 2011

Philip Whiley
Happy Hauler, LLC ' |
614 NW 90™ St. | |
Seattle, WA, 98117-2135

RE: Hauling/Cleanup Services
Dear Mr. Whiley:

Thank you for your response to our recent letter and for providing information about your
company’s operations.

Staff of the Washington Utilities and Transportation Commission (commission) reviewed the
information on your website (http://www.happyhauler.com/) and your response letter. It appears -
that you are now offering junk removal, cleanup and disposal. Your website describes your
services by offering “Site Clean-up, Debris Removal and Disposal Service... ”

Based on this information, staff has determined that Happy Hauler, LLC is providing a hauling

and cleanup service for hire, which is considered private carriage and is not regulated by the

commission.' A “private carriet” is a person who, in his or her own vehicle, transports solid
‘waste purely as an incidental adjunct to some other established private business owned or
~operated by him in good faith (see RCW 81.77.010(5), enclosed)

Provided you continue to operate under your present business model and provide hauling and
cleanup services, you are not subject to commission regulation.

You may not pick up residential solid waste or recycling from the curbside, These services are
fully regulated in Washington. If you wish to offer solid waste collection services, you must first
apply for authority as solid waste collection company. Be advised, however, that your

! These informal opinions are those of the commission staff. We reserve the right to amend these opinions should . ‘
circumstances change or additional information be brought to our attention. Staff's opinions cannot be considered '
binding on the commission should the commission be called on to make a formal determination.
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Philip Whiley
August 22, 2011
Page 2

application would be subject to a public protest period and you would have to demonstrate that
the existing solid waste company is not currently providing the services you propose to offer.
The commission will only grant new solid waste authority if the existing certificated company is
determined to be unfit, unwilling, or unable to provide the service. '

If you have any questions, please contact Joe Algiere, Compliance Investigator, Transportation
Safety, PO Box 47250, Olympia, WA 98504. Mr. Algiere can also be reached at (360) 664-1320,

or by email at jalgiere@utc.wa.gov.

Sincerely,

(i) Rt

David Pratt
Assistant Director, Transportation Safety

Enclosures
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ® Olympia, Washington 98504-7250
(360) 664-1160 © TTY (360) 586-8203

July 18, 2011

Philip Whiley

Happy Hauler, LLC

614 NW 90™ St.

Seattle, WA, 98117-2135

RE: Hauling/Cleanup Services
Dear Mr. Whiley:

Thank you for your response to our recent letter and for providing information about your
company’s operations,

Staff of the Washington Utilities and Transportation Commission (commission) reviewed the
inforthation on your website (http://www.happyhauler.com/) and your response letter. It appears
that you are offering junk removal, cleanup and disposal. Your response letter describes your
services by stating “Happy hauler will go into a customer’s home and remove items that a
customer does not want any more i.e.; large appliances, furniture, etc.” It also states happy

- Hauler cleans up yards, basements, attics, apartments and houses and disposes of the items no
longér needed.”

Based on this infonnation, staff has made two determinations.

1. Happy Hauler is providing a cleanup serv1ce for hlre, WhICh is considered pnvate carriage
and is not regulated by the commission." A “private carrier” is a person who, in his or her
own vehicle, transports solid waste purely as an incidental adjunct to some other
established private business owned or operated by him in good faith (see RCW
81.77.010(5), enclosed) Provided you continue to operate under your present business

! These informal opinions are those of the commission staff, We reserve the right to amend these opinions should
circumstances change or additional information be brought to our attention. Staff's opinions cannot be considered
binding on the commission should the commission be called on to make a-formal determination.

Fifth Exhibit to the Direct Testimony of Ryan Me%4 . Exhibit RM-05 {,'y



Philip Whiley

July 18, 2011

Page 2
model and provide hauling and cieanup services, you are not subject to commission
regulation.

2. Staff has also determined that Happy Hauler does not reference clean-up services in its
advertisement at (http://www.happyhauler.com/). Current commission regulations
regarding advertising state that a clean-up company without a solid waste permit may
advertise as a “junk Hauler” and “clean-up” or “site restoration” service. It may not
advertise as purely a junk hauler. Advertising as strictly a hauler of solid waste for
compensation will require a solid waste certificate.

You may not pick up residential solid waste or recycling from the curbside. These services are
fully regulated in Washington. If you wish to offer solid waste collection services, you must first
apply for authority as solid waste collection company. Be advised, however, that your
application would be subject to a public protest period and you would have to demonstrate that
the existing solid waste company is not currently providing the services you propose to offer.
The commission will only grant new solid waste authority if the ex1st1ng certlﬁcated company is
determined to be unfit, unwilling, or unable to provide the service.

By August 2, 2011, please provide a written response as to your intention of ceasing advertising
as purely a solid waste hauler, or applying for a solid waste certificate to provide this service.

If you have any questions, please contact Joe Algiere, Compliance Investigator, Transportation
Safety, PO Box 47250, Olympia, WA 98504. Mr. Algiere can also be reached at (360) 664-1320,

or by email at jalgiere@utc.wa.gov.

Sincerely,

Copid) Frcth

‘David Pratt
Assistant Director, Transportation Safety

-~ Enclosures
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Phone 206-784-0313 PO Box 70884
Fax 206-784-9377 Seattle, WA 98117
Email happyhauler@happyhauler.com August 2, 2011
Joe Algiere

Compliance Investigator,Transportation Safety
Washington State Utilities and Transportation Commission
PO Box 47250

Olympia WA 98504

Dear Mr. Algiere,

Thank you for your letter. We have changed our website to reflect your recommendations.

See tached. If that is not sufficient, please let me know.

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 6 Exhibit RM-05



Happy Hauler, LLC - Seattle, Washington - Debris Removal

Greater Seattle (206) 784-0313  Eastside (425) 37 3-
3175

Welcome to Happy Hauler!
Residential / Commercial

Site Clean-up, Debfis Removal and Disposal
; Service

Electronics Recycling
Rubbish Removal

Yard Waste Recycling

Hauling
Site Restoration
Lot Clean-up
Estate Clear-outs
Consumer Tips Apartment Clear-outs
Appliance Removal and Recycle
Radio Dispatched 24-Hour Call Center!

We are proud to be part of the Take It Back Network which

provides enviromentally sound disposal of Electronic Waste.

Pricing and additional information can be found by selecting
the e-Waste link on the upper left side of this page.

AT YOUR DISPOSAL!

©2001-2009 www.HappyHauler.com - At YOUR Disposall
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206)
784-9377
Web Design and Management by Christopher A, Miller
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Happy Hauler, LLC - Seattle, Washington - Debris Removal - Ecycling

Consumer Tips

Greater Seattle (206) 784-0313  Eastside (425) 37 3~
3175

Happy Hauler Services

We guarantee that we will not try to portray ourselves as
something we're not. Uniforms and clean shining trucks you

won't find. Customer courtesy and respect you will find. Itis

absolutely mandatory and we hire our employees with that in
mind. We are GARBAGE MEN, friendly and strong garbage
men at that, but not necessarily the best formal dinner guests.

Here's what happens...

e You schedule your appointment

e The operator dispatches the information

e The drivers will arrive and assess your hauling
needs

e The driver calculates your service charge

e The fellows will clean-up your unwanted items and
load debris in truck

e The drivers accept payment arrangements and
haul away the rubbish

When you schedule an appointment for your specific time
window, the haulers will arrive - they will give you an accurate
estimate of the cost for removing your debris once they see it.

DON'T MOVE IT! We're used to moving heavy items and if it's
heavy, let us move it because you may only remember us by
the pain-in-your-back, if you don't.

We've been known to clean-up your site and remove
such unwanted items like:

Old Furniture

Appliances

Tires

Tree and Shrub Trimmings

Old Clothes

Garage Debris

Attic Remains

Bricks / Concrete

Cardboard

Your Mother-in-Law (Down payment required)

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 8
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WASH. UT. & TP comm

Phone 206-784-0313 PO Box 70884

- Fax 206-784-9377 Seattle, WA 98117
Email happyhauler@happyhauler.com July 13,2011
Joe Algiere

Compliance Investigator,Transportation Safety
Washington State Utilities and Transportation Commission
PO Box 47250

Olympia WA 98504

Dear Mr. Algiere,

Happy Hauler, LLC received a letter stating that we are advertising “solid waste collection
and transportation services for hire”. I wanted to explain our services and get your
feedback on whether or not we are indeed required to obtain a Solid Waste Certificate
from the commission.

Happy Hauler does not provide weekly curbside garbage collection. Happy Hauler is not
the “Garbage Man” per say. We do not provide “neighborhood” service. Most of the
items we remove are items that the “garbage man” will not take. We do not replace the
regular solid waste collection services. People who use our services still need the regular
weekly curbside solid waste collection services.

Happy Hauler will go into a customer’s home and remove items that a customer does not
want any more i.e.; large appliances, furniture, etc.

Happy Hauler cleans up yards, basements, attics, apartments and houses and disposes of
the items no longer needed. We provide clean out services to apartment managers. A
customer will call-us if they have irregular or heavy items to remove and dispose.- - -~

We also will remove items that people have left over after a move or garage sale. We go into

the home and bag or box up items, and put them in our truck. Sometimes the items are in
one central location, sometimes they are strewn all around a house or yard.

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 9 Exhibit RM-05



We pick up furniture that people have left near apartment dumpsters, but we do not empty
the dumpster of regular household garbage.

Our average Yardwaste job consists of items that are too large for a yardwaste container.
We will load the items in our truck, sometimes having to cut the branches down to smaller
size, we will rake and clean up all the debris in the area, leaving a clean, waste free yard.

Our average time on a job is about an hour. Again, we do not replace the regular solid
waste collection service, we are more like a janitorial service.

The items collected go to various places after we collect them. We take the items that we
collect to Goodwill and other charities, metal goes to recycle centers, computer parts go to
another charity, appliances go to appropriate recycle center, TV’s and monitor to members
of Take it back network. Yard waste also goes to an independent recycle facility. All other
items to a single source recycle facility.

RCW 81.77.040 States : When an applicant requests a certificate to operate in a territory already served by a
certificate holder under this chapter, the commission may, after notice and an opportunity for a hearing, issue the
certificate only if the existing solid waste collection company or companies serving the territory will not provide
service to the satisfaction of the commission or if the existing solid waste collection company does not object.

We do not believe that applies to our work because the “territory” we work in must have a
certificate holder for their regular curbside solid waste collection. We work in conjunction
with the curbside collector, we do not replace them.

We want to be compliant with the law, so if we do indeed need a certificate, let us know.
Also, if our advertising is misleading in any way, or if you can suggest clarification to
wording so that we are compliant with the law, please let me know.

If you need further clarification about our services, feel free to write or call. You can speak
to me | my office manager, Theresa Moynihan, at 206-271-7846.
J
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S,W., P.O. Box 47250 © Olympia, Washington 98504-7250
(360) 664-1160 ° TTY (360) 586-8203

July 12, 2011

Philip Whiley

Happy Hauler, LLC

614 NW 90" St.

Seattle, WA, 98117-2135

RE: Advertising Solid Waste Collection in Washington

Dr. Mr. Rowe:

The staff of the Washington Utilities and Transportation Commission (commission) has

determined that Happy Hauler is advertising solid waste collection and transportation services
for hire.

In 2010, a new law (HB 2399) passed making it illegal to advertise, solicit, offer, or enter
into an agreement to haul solid waste for compensation without a solid waste certificate
from the commission (RCW 81.77.040). The commission will now take enforcement action
against suspected illegal solid waste collection companies based on this definition alone.

The commission regulates all companies that collect and transport solid waste for compensation,
over any public street, road, or highway, in Washington State. A solid waste company must have
a certificate issued by the commission to provide solid waste service. Cities have the option to
both collect and transport solid waste themselves or contract with private companies to provide
the service within incorporated city. (RCW 81.77)

Solid waste is defined as, but not limited to, all putrescible and non-putrescible solid and
semisolid wastes including, but not limited to: garbage, rubbish, refuse, swill, ashes, industrial
wastes, sewage sludge, demolition and construction wastes, and source-separated recyclable
materials collected from single and multi-family residences. (WAC 480-70-041)

Happy Hauler, LLC advertises its services on the Internet (http://www.happyhauler.com/). The
website includes a description of services available, as well as contact and pricing information.

® <o 10 o 4
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A company that advertises or provides solid waste collection services without a certificate
subjects itself to enforcement action by the commission and potential financial penalties. If your
company’s services include curbside pickup of materials destined for disposal at a landfill or
other disposal site, you must apply for and receive a solid waste certificate (WAC 480-70-091
and WAC 480-70-101).

By July 26, 2011, in order for us to better understand the services you provide, please provide a
written response describing your operations as advertised on your website and explain why you
do or do not believe you are required to obtain a solid waste certificate to provide these services.

Please direct your response to Joe Algiere, Compliance Investigator, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia, WA
98504. Mr. Algiere can also be reached at (360) 664-1320, or by email at jalgiere@utc.wa.gov.

Sincerely,

Qb Het6-
Dawd Pratt :

Assistant Director, Transportation Safet

Enclosures

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 12 Exhibit RM-05




STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 © Olympia, Washington 98504-7250
(360) 664-1160 ° TTY (360) 586-8203

July 12, 2011

Philip Whiley

Happy Hauler, LLC

614 NW 90™ st.

Seattle, WA, 98117-2135

RE: Advertising Solid Waste Collection in Washington
Dr. Mr. Rowe:

The staff of the Washing'ton Utilities and Transportation Commission (commission) has
determined that Happy Hauler is advertising solid waste collection and transportation services
for hire. '

In 2010, a new law (HB 2399) passed making it illegal to advertise, solicit, offer, or enter
into an agreement to haul solid waste for compensation without a solid waste certificate
from the commission (RCW 81.77.040). The commission will now take enforcement action
against suspécted illegal solid waste collection companies based on this definition alone.

The commission regulates all companies that collect and transport solid waste for compensation,

over any public street, road, or highway, in Washington State. A solid waste company must have
~ acertificate issued by the commission to provide solid waste service. Cities have the option to

~ both collect and transport solid waste themselves or contract with private compames to provide

the service within incorporated city. (RCW 81.77)

- Solid waste is defined as, but not limited to, all putrescible and non-putrescible solid and
semisolid wastes including, but not limited to: garbage, rubbish, refuse, swill, ashes, industrial
‘wastes, sewage sludge, demolition and construction wastes, and source—separated recyclable
materials collected from sxngle and multl-famlly residences. (WAC 480-70-041)

Happy Hauler, LLC advertises its services on the Internet (http://WWw.happyhauler.com/). The
website includes a description of services available, as well as contact and pricing information.
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A company that advertises or provides solid waste collection services without a certificate
subjects itself to enforcement action by the commission and potential financial penalties. If your
company’s services include curbside pickup of materials destined for disposal at a landfill or
other disposal site, you must apply for and receive a solid waste certificate (WAC 480-70-091

and WAC 480-70-101).

By July 26, 2011, in order for us to better understand the services you provide, please provide a
written response describing your operations as advertised on your website and explain why you
do or do not believe you are required to obtain a solid waste certificate to provide these services.

Please direct your fcsponse to Joe Algiere, Compliance Investigator, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia, WA
- 98504. Mr. Algiere can also be reached at (360) 664-1320, or by email at jalgiere@utc.wa.gov.

Sincerely,
David Pratt

Assistant Director, Transportation Safety

Enclosures

Fifth.Exhibit to the Direct Testimony of Ryan Metzger - 14 Exhibit RM-05



MEMORANDUM

To: David Pratt, Assistant Director
Transportation Safety

FromMm: Joe Algiere, Compliance Investigator
DATE: July 11, 2011
SUBJECT: Initial Review of alleged unpermitted solid waste collector Happy Hauler, LL.C

On July 8, 2011, I was searching online looking for solid waste haulers who use the internet to
advertise their businesses. I used (www.google.com) and located Happy Hauler, LLC advertising
on their website (http://www.happyhauler.com). I also located Happy Hauler, LLC advertising
on the (http://www.yelp.com/biz/happy-hauler-seattle) website. One example of advertising by
Happy Hauler, LLC, taken from their website, was the following: “We are GARBAGE MEN,
Sfriendly and strong garbage men at that, but not necessarily the best formal dinner guests...
Move debris to the curb. This cuts labor costs.” Also stated on this website under FAQ’s was
the following: “Will Happy Hauler move furniture & household belongings (Moving
Services)? No. Unless you are in a real jam and it's not expensive stuff.” (Emphasis added)

e There are no references anywhere on Happy Hauler, LLC’s website offering a cleanup

service. It appears they are advertising strictly as a hauling company according to their

website.

e It also appears that, on occasion, Happy Hauler, LLC provides moving company services.

o I reviewed commission records and found no listings in either permitted carriers or
regulated solid waste collection companies for Happy Hauler, LLC.

o [ reviewed the Department of Ecology’s records and found Happy Hauler, LLC recorded
in the Transporters of Recyclable Materials list.

e Ilooked at the website and confirmed that Happy Hauler, LLC advertises solid waste
pickup and transportation services for a fee. One example taken from
http://www.happyhauler.com was the following: “We initially take into consideration
the volume and accessibility of the load to inform you of the cost of the Service Fee for
that job...” (Emphasis added)

(Emphasis added) Another example, taken from http://www.yelp.com/biz/happy-hauler-
seattle stated the following: “...Very fiiendly, professional and reasonably priced...”
(Emphasis added)

e The Happy Hauler, LLC website includes a contact telephone number for scheduling
services. The website also provides for online scheduling of hauling services. The
website lists (206) 784-0313 as the telephone number.

e OnJuly11, 2011, I reviewed records from the Washington State Department of
Licensing (DOL), Department of Revenue (DOR) and Secretary of State (SOS). Happy

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 15 Exhibit RM-05



Hauler, LLC is registered with DOL, DOR and SOS. All three departments listed Happy
Hauler, LLC’s business and mailing addresses as 614 NW 90th St, Seattle, WA, 98117-
2138, : -

e According to DOL, Happy Hauler, LLC has a current license under UBI #601994195.
The governing person(s), according to the current license is Philip Whiley.

e According to DOR, the legal entity for Happy Hauler, LLC is Philip Whiley.

e According to DOR, the account for Happy Hauler, LLC opened on January 1, 1999,

e OnJuly 8, 2011, I conducted an internet search using www.whitepages.com to find and
confirm the current addresses for Philip Whiley. According to www.whitepages.com,
Philip Whiley’s address matched the mailing address on Happy Hauler, LLC’s business
license.

Recommendation

I recommend the commission provide technical assistance in the form of a compliance letter
outlining the new law change to RCW 81.77.040, the requirements to obtain certification under
the appropriate RCWs and WACs, and the possible ramifications if non-compliance continues. I
recommend requiring a written response from Happy Hauler, LLC detailing the services they
provide so staff can review and recommend a course of action.

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 16 Exhibit RM-05



Happy Hauler, LLC - Seattle, Washington - Debris Removal - Ecycling Page 1 of 2

Greater Seattle (206) 784-0313  Eastside (425) 37 3=
: 3175

Happy Hauler Services

We guarantee that we will not try to portray ourselves as
something we're not. Uniforms and clean shining trucks you
won't find. Customer courtesy and respect you will find. Itis
absolutely mandatory and we hire our employees with that in
mind. We are GARBAGE MEN, friendly and strong garbage
men at that, but not necessarily the best formal dinner guests.

Here's what happens...

e You schedule your appointment

e The operator dispatches the information

e The drivers will arrive and assess your hauling
needs '

¢ The driver calculates your service charge 4

e The fellows will load debris in truck

e The drivers accept payment arrangements and
haul away the rubbish

When you schedule an appointment for your specific time
window, the haulers will arrive - they will give you an accurate
estimate of the cost for removing your debris once they see it.

DON'T MOVE IT! We're used to moving heavy items and if it's
heavy, let us move it because you may only remember us by
the pain-in-your-back, if you don't.

We've been known to remove such unwanted items
like:

Old Furniture

Appliances

Tires-

Tree and Shrub Trimmings
Old Clothes

Garage Debris

Attic Remains

Bricks / Concrete
Cardboard

Your Mother-in-Law (Down payment required)
And more...

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 17 Exhibit RM-05
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Happy Hauler, LLC - Seattle, Washington - Debris Removal - Ecycling

Single Item Pricing List

Couch

Hide a Bed

Sectional Sofa

Dresser

Recliner

Mattress / Box Spring / Futon
King Size Mattress / Box Spring
Stove / Washer / Dryer / BBQ
Stacked Washer / Dryer

Air Conditioner

Refrigerator

Deep Freezer

Hutch

Water Heater

Microwave

Lamps

784-9377
Web Design and Management by Christopher A. Miller

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 18
http://www.happyhauler.com/services.html

$100
$125
$125
$50

$75

$100
$125
$100
$125
$175
$130
$175
$100
$150
$50

$50

Please call us if you have questions regarding your specific item.

©2001-2009 www.HappyHauler.com - Af YOUR Disposal!
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206)

Page 2 of 2
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Happy Hauler, LLC - Seattle, Washington - Debris Removal Page 1 of 1

Groater Seattle (205) 784-0313 _ Eastside (425) 373-3175
Residential & Commercial eWaste Removal Service

Electronics
Recycling

We are proud to
be part of the
Take It Back
Network which
provides
enviromentally
sound disposal of
Electronic Waste.
Pricing and
additional
information can be
found on our
eWaste Page.

E-Waste Fees:

We are a service provider for E-Waste (TV, Monitor, CPU, Laptops). there are no recylcing
fees. The following fee represent our service fee only.

Minimum Pick Up Charge: $85.00
Depending on volume and accessibility

We also accept the following based on quote.

Florescent Tubes:

o Reg. Tubes
U-Tubes, Circular
High Intensity
Super HID
UVA Bulbs
Batteries - Mixed
PCB Ballasts
Non PCB Ballasts
Floor Copiers

O OO0 0O0O0OO0

Must pay by credit card in advance.
Commercial services based on quote.

©2001-2009 www.HappyHauler.com - At YOUR Disposal!
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206) 784-9377
Web Design and Managemenl by Christopher A. Miller
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Happy Hauler, LLC - Seattle, Washington - Debris Removal - Ecycling Page 1 of 2

Greater Seattle (206) 784-0313  Eastside (425) 373~
3175

Happy Hauler's Frequently Asked
Questions

How does Happy Hauler charge?

We initially take into consideration the volume and accessibility
of the load to inform you of the cost of the Service Fee for that
job. When given the green light by you, we load the debris in
our truck, then dispose of it for you at various transfer and
recycling stations.

The three payment options are:
e Cash

e Check
e Credit/Debit card

Does Happy Hauler take credit cards?

Yes. We accept major credit cards.

Does Happy Hauler invoice?

Commercial Customers net 30.

Does Happy Hauler recycle?

Absolutely. Asphault, Concrete, Shrubs, Clean Green, Wood,
Metal, and More... We take pride in our recycling program.

Is Happy Hauler insured?

Yes. We have General Liability, Auto, and Worker's Comp. We
can provide insurance certificates, if needed.

Does Happy Hauler donate?

Yes. Homeless Shelters, Battered-Women Shelters, and
Children's Programs are among the many. Tax Credit Slip
mailed upon request.

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 20 ' Exhibif RM-05
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Happy Hauler, LLC - Seattle, Washington - Debris Removal - Ecycling Page 2 of 2

What hours does Happy Hauler work?
8:00a.m. - 6:00p.m. Monday - Saturday. Flexible.

Do Happy Hauler trucks occasionally leak
tranny fluid?

No Comment.

Will Happy Hauler move furniture & household
belongings (Moving Services)?

No. Unless you are in a real jam and it's not expensive stuff,

Can Happy Hauler make same day pick-ups?
YES! Depending upon scheduling. We are radio dispatched.

©2001-2009 www.HappyHauler.com - At YOUR Disposal!
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206)
784-9377
Web Design and Management by Christopher A. Miller
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http://www.happyhauler.com/faq.html 7/8/2011



Happy Hauler, LLC " Seattle, Washington - Debris Removal Page 1 of 1

Happy Hauler Consumer Tips

Tips to lighten your load and not your
pocket book

e Pile ALL debris on tarps, inside and
out.

e Load debris in movable containers.
Garbage cans, boxes, etc...

e Leave branches long. They're easier
and faster to load. :

o Lift lids on latex paint to allow for
drying out. They can then be disposed
of as solid waste.

e Don't procrastinate! The longer a load
sits, the wetter and heavier it gets.

o Move debris to the curb. This cuts
‘labor costs.

IE PAGE

E-mail Us!
© 2001 - Happy Hauler, LLC.
Seattle, WA USA

©2001-2009 www.HappyHauler.com - At YOUR Disposall
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206)
784-9377
Web Design and Management by Christopher A. Miller
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Happy Hauler, LLC - Seattle, Washington - Debris Removal

Page 1 of 2

7846

- Office Fax:

Contact Happy Hauler

We have a 24-hour-a-day, 7-days-
a-week dispatcher to book jobs
and check on availability.

Office Address:
PO Box 70884
Seattle, WA 98127

Appointment Phone Number:
(206) 784-0313

Bookkeeping Phone:
(Not for job booking) (206) 271-

(206) 784-9377 (24 hours a day)

E-mail Addresses:
officemanager@happyhauler.com

(Office Manager)
philwhiley@happyhauler.com

(Owner)

pierre@happyhauler.com

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 23
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Pierre - "On the Job!"

E-mail Us!
© 2001 - Happy Hauler, LLC.
Seattle, WA USA

©2001-2009 www.HappyHauler.com - At YOUR Disposal!
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax:
(206) 784-9377
Web Design and Management by Christopher A. Miller
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206784-0313

Happy Hauler Scheduling

Location Information

FirstName:; |
Last Name:| |
Address: | |
City:\ ]
State: WA _|
Zip Code:| |
Home Phone:{
Work Phone:| |
Cell Phone: | -
E-mail Address:] |
- Schedule/Booking Information
Date: January - 1 - 2010
Time: 7:30-9:00AM -
| Type of Material |
| Appliances ” Yard Waste ” CharitablelDonation]
t;;rlnstruction Junk TV/Monitor
Cardboard Drywall Wz’our Molheri:
| Furniture “ Dirthoncrete" Other

We cannot dispose of hazardous waste materials. This includes

Fifth Exhibit to the Direct Testimony of Ryan Metzger - 25 Exhibit RM-05
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Happy Hauler, LLC - Seattle, Washington - Debris Removal

paint, paint thinner, gasoline, and propane tanks. Let us know if you
have questions about a particular material/product.

Information
Outside - TR T Flexible Pickup
Accessible Time
r.'!
Repeat Customer BlEw Senior Citizen
Customer

Additional Information (Directions / Comments / Questions)

[ Schedule Pickup! |

We will telephone you to confirm the pickup time.

GAGH VO WO PABE

E-mail Us!
© 2001 - Happy Hauler, LLC.
Seattle, WA USA

*down payment required
©2001-2009 www.HappyHauler.com - At YOUR Disposall
Happy Hauler, LLC - PO Box 70884 - Seattle, WA 98127
Email: info@happyhauler.com - Phone: (206) 784-0313 - Fax: (206) 784-9377
Web Design and Management by Christopher A. Miller
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Transporters of Recyclable Materials Page 1 of 1

DEPARTMENT OF ;
ECOLOGY ! attpi/ivaew ecy. wagay
State s:f\‘n':,_-." _

Waste 2 Resources

Waste 2 Resources > Transporters of Recyclable Materials

Transporters of Recyclable Materials eqistrati
Introduction Statute
In 2005, Senate Bill 5788, commonly referred to as the Recycling Enforcement & Accountability Act, Original Bill
became law. The bill requires all transporters of recyclable materials to reglster with Ecology. A RCW 70.95.400
transporter of recyclable material Is defined as: “Anyone who is paid to transport recyclable material
from commercial or industrial sources over the public highways of this state, and who is required to EAQ's
have a common carrier’s permit from the Washington Utilities and Transportation Commission to .
operate. Compliance
Information
Transporters do not include: Transporter
1. Carriers of recyclable materials that they own or are buying or selling, and carrying in their own Registration List
vehicle, as long as this activity is only incidental to their primary business. Notificati £
2. Entities or persons hauling their own recyclables, or recyclables they purchased, In their own Exemption from a
vehicles. Solid W P it £
3. Nonprofit or charitable organizations collecting and transporting recyclable materials from a R lina Facilit
buyback center, a drop box, or a commercial or industrial source of recyclable materials.
4, City municipal solid waste departments or city solid waste contractors.
5. Common carriers whose primary business is not the transport of recyclable materials.
If you have questions regarding transportation of recyclable materials registration, please contact
Alecia Lee at (360) 407-6095 or emall at alee461@ecy.wa.gov.
Copyright © Washington State Department of Ecology. See http://www.ecy.wa.gov/copyright.html.
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Transporters of Recyclable Materials

Address

* Phone Number

1 Green Planet

1780 NW Maple Street, Issaquah, WA 98027

425-996-3513

1-800-RID-OF-IT

4000 Aurora Ave N, #2 Seattle, WA 98103

604-659-6684

3R Technology, LLC

1920 Occidental Ave South, Suite G, Seattle, WA 98134

206-957-2682

ABCO Wood Recycling

PO Box 1329 Post Falls, ID 83877

208-777-4371

Ace Metal Company

11110 Mukilteo Speedway #202 Mukilteo, WA 98275

425-493-6802

Ada-Lin Waste System Inc

11320 W McFarlane Rd., Airway Heights, WA 99001

|509-252-9060

AGG Enterprises, Inc.

PO Box 17163 Portland, OR 97217

503-283-2015

Allied Waste Industries Inc 1600 127th Ave NE Bellevue, WA 98005 425-646-2496
Allied Waste of Portland 10239 NE Marx Street Portland, OR 97220 503-253-5656
Allied Waste Services of Bellevue 1600 127th Ave NE Bellevue, WA 98005 425-646-2440
Allied Waste Services of Kent 22010 76th Ave S Kent, WA 98032 253-239-8859
Allied Waste Services of Klickitat 925 Fairgrounds Road Goldendale, WA 98620 509-384-5641
Allied Waste Services of Lynnwood 21309 66th Ave W Lynnwood, WA 98037 425-646-2423
Allied Waste Services of Seattle 54 S. Dawson St Seattle, WA 98134 206-332-7744
American Disposal 4622 70th Avenue E Fife, Wa 98424 253-922-1774
American Freight 2399 Merry Ln White City, OR 97503 888-344-6646

Andrist Enterprises

PO Box 7121 Kennewick, WA 99336

509-586-1086

A Plus Removal and Recycling

|116 Clay Street NW, Sulte B-1, Auburn, WA 98001

253-737-4441

Bainbridge Disposal

PO Box 10699 Bainbridge Island, WA 98110

206-842-4882

PO Box 3850 Pasco, WA 99302-3850

509-547-2476

Basin Disposal, Inc.
Basin Disposal of Washington LLC

PO Box 3850 Pasco, WA 99302-3850

509-547-2476

lBasEn Disposal of Yakima LLC

PO Box 3850 Pasco, WA 99302-3850

509-547-2476

!Benchmark Recycling Inc.

3024 S. Mullen Suite E Tacoma, WA 98409

253-565-1565

Blalne Bay Refuse, Inc.

1001 Roeder Ave Bellingham, WA 98225

360-734-3490

Brem Air Disposal

9300 SW Barney White Road Port Orchard, WA 98367

{360-415-2751

Busby Junk Removal, LLC

24215 SE 43rd PL Issaquah, WA 98029

J425-891-2050

Cando Recycling & Disposal

550 Calder Drive, PO Box 1314, Pt. Roberts, WA 98281

360-945-1410

Cascade Recycling, Inc.

PO Box 1185 Gig Harbor, WA 98335

253-606-4039

Cedar Grove Composting

9010 E. Marginal Way S Ste 200 Seattle, WA 98108

206-832-3000

Claussen Trucking Inc

14612 NW 6th Ave Vancouver, WA 98685

360-518-7350

Cle Elem Trading Post

922 E 1st Cle Elem , WA 98922

503-674-6859

Coastal Industrial Services, Inc.

6065 Kickerville Road, Ferndale, WA 98248

360-380-0546

Columbia Freight Systems LLC

12239 NE Marx St,, Portland, OR 97230

503-719-7356

Computer Recycling Service, Inc.

7505 Aurora Avenue North, Seattle, WA 98103-4747

206-706-6661

e Treasures, LLC 6739 Roche Harbor Road, Friday Harbor, WA 98250 360-370-5562
Consolidated Disposal Service, Inc. PO Box 1154 Ephrata, WA 98823 509-752-2468
Construction Waste , Inc, PO Box 1583 Woodinville, WA 98072 425-402-1972

Couse's Sanitation & Recycle, Inc.

22 Smith Drive Republic, WA 99166

509-775-3557

Cross Creek Trucking Inc

PO Box 3127 Central Polnt, OR 97502

541-423-1354

CRT Processing, LLC

10151 SE Jennifer St Clackamas, OR 97015

503-722-2236

D M Recycling

PO Box 399 Puallup, WA 98371

253-922-1774

Democon Container Services, LLC

405 B Porter Way Milton, WA 98354

253-922-5974

Ed's Disposal Inc.

PO BOX 3850 Pasco, WA 99302-3850

509-544-7712

Emerald Services, Inc/Emerald Recycling

9010 E, Marginal Way § Seattle, WA 98108-4005

206-832-3000

Excess Disposal Inc

2654 E HWY 2, Oldtown, Idaho 83822

208-437-4502

FedEx Freight

750 NE Fazio way Portland, OR 97211

503-285-6252

4034 W Marginal Way SW Seattle, WA 98106

206 786-9044

General Biodiesel Seattle, LLC

Gl Trucking dba Fstes West

201 Chesapeake Blvd Elton, MD 21921

443-392-1797

Glacier Recycle, LLC

32300 148th Avenue SE Auburn, WA 98092

253-333-6565

‘Goodwill Industries of the Columbla Willamette, Inc.

1943 BE Sixth Avenue, Portland, OR 97214

503-233-6589

Grant County Excavation Inc, dba Environmental
Development Group

4007 5 HWY 80, Silver City, NM 88061

520-790-3341

Great Western Soil Conditioners, Inc.

PO Box 400 Mt. Vernon, WA 98273

360-424-4214

Happy Hauler LLC

PO Box 70884 Seattle, WA 98127

206-784-0313

Harold LeMay Enterprise, Inc.

1713 N Pearl Centralia, WA

360-736-3233

Harry LeMay Enterprises, Inc - Transport

PO Box 44459 Tacoma, WA 98444

253-536-4420

Harry LeMay Enterprises, Inc dba Pacific

2910 Hogum Bay Road NE Lacey, WA 98516

360-486-8608

Harry LeMay Enterprises, Inc.

4201 Olympic Hwy E Aberdeen, WA 28520

360-533-8284

Hungry Buzzard Recovery, LLC

PO Box 13528 Mill Creek, WA 98082

425-489-9235

IMS Electronics Recycling

2401 Saint Francis Lane Vancouver, WA 98660

360-750-8883

2222 N Pacific St Seattle, WA 98103

206 3104547

InterConnection Computer Reuse
Island Recycling

PO Box 730 Freeland, WA 98249

360-331-1727

Kent-Meridian Disposal

22010 76th Ave S Kent, WA 98032

253-239-8858

Lauts, Inc.

4731 Lost Creek Road Bellingham, WA 98229

360-757-4000

LeMay Transportation Services

4201 Olympic Hwy Aberdeen, WA 98520

253-533-0060

Llyod Enterprises, Inc.

PO Box 3889 Federal Way, WA 98003

253-874-6692

Mason County Garbage Co Inc

PO Box 787 Shelton, WA 98584

360-426-8729

Methow Valley Sanitation Service

PO Box 656 Twisp, WA 98856

509-597-8862

MIC Total Recycle

3627 S 54th St Tacoma, WA 98409

253-583-4740

Malstad Recycling LP

13107 NE 20th Ste 2, Bellevue, WA 98005

425-466-1046

Monarch/TruRecycle

PO Box 44307, Tacoma, WA 98448

253-512-0791

Northwest Industrial Services

3808 N Sullivan Rd Bldg 107A, Spokane, WA 99205-1376

509-244-8404

Murrey's Disposal

4622 70th Avenue E Fife, WA 98424

253-922-1774

MNuprecon, Inc., dba ReNu Recycling Servi

35131 SE Center Street Snoqualmie, WA 98065

424-881-0623

Oak Harbor Freight Lines, Inc.

800-858-8815

ext 10047

PO Box 1468, 1339 West Valley Hwy N Auburn, WA 98001

0il Re-RefiningCo., Inc.

4150 N. Suttle Road Portland, WA 97217

800-367-8894

Pacific Topsails Inc

805 80th St SW Everett, WA 98203

425-337-2700

PC Recycle (Molstat Recycling LP)

13107 NE 20th Suite#f 2 Bellevue, WA 98005

425 466 1046

Peninsula Sanitation Service

PO Box A llwaco, WA 98624

360-642-2541

Point Recycling and Refuse

PMB 1542 Point Roberts, WA 98281

360-945-1516

Puget Sound Transfer

PO Box 99, Port Angeles, WA 98362

360-452-2327

Fifth Exhibit to the Direct Testimony of Ryan Metzgef -28

Exhibit RM-05



Pullman Disposal

PO Box 619, Pullman, WA 99163

509-334-1914

Rabanco Ltd.dba Allied Wast of Kent

22010 76th s kent, WA 98031

206-652-8831

Rabanco Ltd.dba Allied Waste of Lynnwood

1600 127th Ave NE Bellevue, WA 98005

425-646-2540

Rainier Wood Recyclers, Inc.

33216 SE Redmond Fall City Road, Fall City, WA 98024

425-222-0008

360-535-2059

Sound Disposal Inc

Recycle Earth Inc. PO Box 2321 Port Orchard, WA 98366
RE-PC 510 Andover Park West, Tukwila WA 98188 206-575-8737
Rubatino Refuse R | Inc 2812 Hoyt Ave Everett, WA 98206 425-259-0044
Sanitary Service Co. Inc. dba Recycling Services Inc. 1001 Roeder Ave Bellingham, WA 98225 360-734-3490
Santamaria and Sons, Inc. 30723 337th Pl. 5.E. Ravensdale, WA 98051 360 886 2064
Schneider National Carriers PO Box 2700, Green Bay, WI 54306 920-592-5048
Sea Dru-Nar Recycling PO Box 80864 Seattle, WA 98108 206-767-0244
Shred-it . 19670 SW 118th Ave Tualatin, OR 97062 503-443-3830
Skagit River Steel & Recycling, Inc. PO Box 376, Burlington, WA 98233 360-757-6096
PO Box 487 Edi ds, WA 98020 425-778-2404

St. Vincent de Paul

PO Box 2269, Everett, WA 98213-0269

425-513-6052

Sunshine Disposal Inc

11320 W McFarlane Road Spokane, WA 99001

509-524-5678

11320 W McFarlane Road Ainway Heights, WA 93001

509-252-9060

hine Recyclers Inc

T & T Recovery 4731 Lost Creek Road Bellingham, WA 98229 360-757-4000
Torre Refuse & Recycling LLC 11320 W McFarlane Road Ajrway Heights, WA 99001 509-924-5678
Total Reclaim 2200 6th Ave S Seattle, WA 98134 206-343-7443
TrashBusters 958 N. 127th St. Seattle, WA 98133 206-545-1100
Truck On Call 17433 79th Dr NE Arlington, WA 98271 425-750-0751
USF Redd 10990 Roe Avenue Overland Park, KS 66211 913-344-3615

Y
Waste Connections DBA Olympic Disposal

2548 W 19th street Port Angeles , WA 98363

|360-452-7278

Waste Connections of Washington

9411 NE 94th Ave, Vancouver, WA 98662

|360-892-9594

Waste Control Recycling

1150 3rd Ave Longview, WA 98632

|360-425-4302

Waste ment of Washington Inc

13225 NE 126th Place Kirkland, WA 98034

J425-825-0010

Waste Paper Services, Inc.

3407 E Main Ave. Spokane, WA 99202

|s09 534-9315

Woodland Truck Line

PO Box 1808 Woodland, WA 98674

1360-225-9433

Yakima Waste Systems Inc

PO Box 2830 Yakima, WA 98907

|508-2484213 Ext 4
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Corporations: Registration Detail ' Page | of 1

Contact Us | Connect: m t’,ﬁ %ﬁﬁa_\r_ch 0S0S WebSites | SEARCH

Corporations Division

i
] Corporations Home Charities Home | Awards Public Notices
H

Corporations Division - Registration Data Search

Neither the State of Washington nor any agency, officer, or employee of the State of Washington warrants the accuracy, reliability, or timeliness of any
information in the Public Access System and shall not be liable for any losses caused by such reliance on the accuracy, reliability, or timeliness of such
information, While every effort is made to ensure the accuracy of this information, portions may be incorrect or not current. Any person or entity who relies on
information obtained from the System does so at his or her own risk,

HAPPY HAULER LLC

UBI Number 601994195
Category LLC
Profit/Nonprofit Profit
Activefinactive " Active
State Of Incorporation WA

WA Filing Date 10/25/1999
Expiration Date 10/31/2011

Inactive Date

Registered Agent Information

Agent Name PHILIP WHILEY
4 T

Address 614 NW 90TH

City SEATTLE

State WA

ZIP 98117

Special Address Information
Address

City

State

Zip

Governing Persons
Title Name Address

614 NW 90TH ST

Member WHILEY , PHILIP
‘ SEATTLE , WA

cuments for this C ion »

« Return to Search List

Phone Numbers | Privacy Policy | Accessibility Translate our site in

Washington Secretary of State - Corporations Division Select Language |
801 Capitol Way South Powered by Google™ Translate

PO Box 40234, Olympia WA 98504-0234
(360) 725-0377
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WA State Licensing:License Query Search . Page 1 of 1

Search
BUSINESS & PROFESSIONAL LICENSES

License Details

License Information:
Entity Name: HAPPY HAULER LLC
Firm Name: HAPPY HAULER LLC
License Type: Washington State Business
Entity Type: Limited Liability Company
UBI: 601994195 Business ID:001  Location ID:0001
Status: To check the status of this company, go to Secretary of State.

Location Address: Mailing Address:
614 NO 90TH : 614 NW SOTH
SEATTLE, WA, 98117 SEATTLE, WA, 98117
Governing People:

PHILIP WHILEY

Information Current as of 07/11/2011 4:37AM Pacific Time

i New Search_

Use of lists of individuals provided on this site for commercial purposes is prohibited under. Chapter 42.56 of the Revised Code of Washington.

*This site is limited to searching for business and professional licenses Issued by the Department of Licensing or through the Master License Service. See
Other Licenses for information on licenses issued by other agencies.

Home | Privacy | Privacy | Conditions of Use | Conditions of Use | Other Licenses | Contact Us | Copyright © 2011 DOL
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Page 1 of 1

‘Washington State Department of Revenue
State Business Records Database Detail

‘TAX REGISTRATION NO: 601994195 'ACCOUNT OPENED: 01/01/1999
UBL: 601994195 ACCOUNT' CLOSED ; OPEN'
LEGAL ENTITY: * 'HAPPY HAULER LLC

DOING BUSINESS AS B

‘MAILING ADDRESS : ‘BUSINESS LOCATION

614 NW 9OTHST - “NO BUS LOC RECEIVED ON MBA
SEATTLE, W.ﬂ. 981 17-2135 ; UUUUU UUI]U

OWNER TYPE ! LIMITED LIABILITY 'RESE;_;gﬁgprgpg' NO: N/A
'NAICS CODE! 562119 PERMIT EFFECTIVE:  N/A

PERMIT EXPIRES:: U__,‘m-
FOR NON-COMMERCIAL USE ONLY'
07/11/20119:50 AM
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Free People Search | WhitePages Page 2 of 2

THE FASTEST WAYTO FIND
- WHAT YOU'RE LOOKING FOR
| Take

(206) 784-8239

614 NW 90th St
Seattle, WA 98117-2135

Age: 55-59
Claim It! »
Are you Philip? Edit your info. Connect with your neighbors.

§ ® zqu ugnmc%&&ﬂhf@ 2010 tilAVTEQ @mo;

@eightWatchers®
BECAUSE IT WORKS
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Free People Search | WhitePages Page 1 of 2 |

WhitePages

Advertisement: At Best Western, Get A Free Night!

I (CWelghtWatchers
F{)H MEN

WEIGHT WATCHERS
ONLINE FOR MEN
SHOWED ME

I DIDN'T HAVE TO
GIVE UP HOT WINGS
TO LOSE WEIGHT.

@WeightWatchers’
@Il FOR MEN |
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