Reporting Month:

Temporary COVID Debt Relief Programs

Automatic Grants

Customer Initiated
Applications

Monthly Total

LIHEAP

$683,558.22

Total Benefits $0.00 $2,042.98 $2,042.98
Number of accounts 0 1 1
Average Benefits $0.00 $2,042.98 $2,042.98

* Automatic grants issued in April, forgiveness grants are on going. LIHEAP are EAP payments received in reporting month and identified as LIHEAP agency.
Additional Auto grant issued in December.

Arrears Days 3160 Counts Days 31

Utility's Current Permanent

Bill Assistance Program

WA MARCH 2022 ARREARS

Arrears Days 61 90 Counts Days 61 90

Arrears Days 91 120

Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrears Total Total Counts
RES $4,209,758.09 27,387 $2,110,407.61 13,660 $952,443.55 77,176 $6,189,557.64 7,628 $12,509,723.34 27,507
SMALL COM $359,853.57 1,607 $153,882.85 756 $93,456.59 488 $717,379.25 517 $1,231,115.67 1,614
TOTAL $4,569,611.66 28,994 $2,264,290.46 14,416 $1,045,900.14 77,664 $6,906,936.89 8,145 $13,740,839.01 29,121
* only provided RES and small commercial customers in arrears.

RES

WA MARCH 2022 ARREARS LOW INCOME CUSTOMERS
Arrears Days 31 60 Counts Days 3160 Arrears Days 6190 Counts Days 61 90

Arrears Days 91 120

Counts Days 91 120 Arrears Days 91+ Counts Days 91+

c/f

$0.00

Arrear Totals  Total Counts
$378,037.63 2,479 $246,406.80 1,526 $120,462.39 957 $399,170.58 1,008 $1,023,615.01 2,481
SMALL COM $6,449.17 39 $5,811.25 28 $4,727.48 23 $30,428.17 23 $42,688.59 39
TOTAL $384,486.80 2,518 $252,218.05 1,554 $125,189.87 980 $429,598.75 1,031 $1,066,303.60 2,520
*LI defined as any EAP payment recepient from 10/01/2019 - current.

* only provided RES and small commercial customers in arrears.




