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IT Wholesale Systems Help Desk  

EVENT NOTIFICATION 

To: Qwest Wholesale Customers 

From: Qwest CLEC Implementation Team 

Date: April 4, 2002 

Subject: IMA GUI and EDI Notification – Outdated NC/NCI Code Combinations 
– Closure 

 
  Initial Date/Time: 3/4/02 

16:30 MST 
  Update Date/Time: Closure Date/Time: 04/04/02 

06:00 MST 
 

This Event Notification is sent to advise you that Qwest had experienced trouble with the below system: 

Ticket Number:  5868375 Ticket Severity: 3 

Event Onset  

Time:     09:30       MTN             

 AM    PM 

Date: 

 
Description of Trouble: Qwest has discovered several outdated NC/NCI Code combinations 
in the IMA NC Code Validation database.  Effective April 4, 2002, these code combinations 
will no longer be considered valid and the code sets as documented in Technical Publication 
77384 will be required.  The table below shows the outdated NC/NCI Code Combinations 
and the associated NC/NCI Code combinations from the Technical Publication.   
 

Outdated Code Combination Technical Publication Code Combinations

NC NCI SECNCI NC NCI SECNCI

AD-- 02QC5.OOS 02IS5 AD-- 02QC5.OOS 02IS5.N

LX-N 02QC3.OOS 02IS5 LX-N 02QC3.OOS 02IS5.N

LX-N 02QC5.OOS 02IS5 LX-N 02QC5.OOS 02IS5.N

 
Business Impact: CLECs unable to submit orders using outdated NC/NCI combinations. 

Work Around: Not Required. 
System/Application:  

 IMA-GUI  

 IMA-EDI  

 TELIS/EXACT  

 E-Commerce Gateway  

 CEMR  

 Resale Product Database  

 MEDIACC  

Client Region:  

 Eastern  

 Central  

 Western  

 All Regions  

Estimated resolution  Time:   0600         MTN      AM    PM          Date: April 4, 2002  

EXHIBIT I 
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Event Closure  

Time:     0600       MTN             

 AM    PM 

Date:  04/04/02 

Resolution: Documentation and system will be updated on 4/4/02.  

 This System Event Notification has been closed. 

Escalation:  

Additional questions may be directed to the Qwest IMA EDI Implementation Lead Project Manager at 303-896-4279. 


