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Activity Date: 2017-05-22 09:19

Title: Data Request - phone call

Status: Complete

Due Date: null

Contact: Jonathon Sheridan 

Contact Email: null

Contact Phone: (253) 961-4163 

Contact Address: Complete

Description: Received a call back from Mr. Sheridan. He wanted to know why the data 
request was being requested. I explained that randomly companies can be asked to have 
their documents reveiwed to make sure they are in compliance with the tariff and WACs. 
Mr. Sheridan explained that he has done a data request before a while back. He stated that 
he only has the bill of ladings and that he had no knowledge of having to do a Table of 
Measurement sheet or a written estimate. I asked Mr. Sheridan if he had an up-to-date 
copy of Tariff 15-C. He stated that he does. I asked Mr. Sheridan if he is familiar with the 
tariff. Mr. Sheridan stated that he has been doing moves for a long time and that he would 
like to work with the UTC to make sure he is in compliance since he has never been out of 
compliance. I told him he is able to send me his documents through email. I told him I 
would need all documents that were done with each customer in the requested timeframe. I 
told him that would include the Table of Measurement sheet, estimates, bill of lading, and 
any other documents relating to the move. Mr. Sheridan stated that he only has the bill of 
ladings and seemed to be confused that he is supposed to have a table of measurement sheet 
and estimate sheet. Mr. Sheridan stated that he is the owner and point of contact. He stated 
that his business is very small with only a couple of employees. Mr. Sheridan stated that he 
would send me the requested documents today. 

Document Count: 0
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Activity Date: 2017-07-12 13:45 

Title: Follow up phone call

Status: Complete

Due Date: null

Contact: Jonathon Sheridan

Contact Email: null

Contact Phone: (253) 961-4163 

Contact Address: Complete

Description: Called Mr. Sheridan at (253) 961-4163 for more information about how he 
bills his customers for moving services. Mr. Sheridan stated that he looked around at what 
his competitors were charging and he started off charging less than his competitors and 
then higher. Mr. Sheridan explained that his truck fee is a flat fee aside from the hourly 
rate charged. Mr. Sheridan stated that he charges by the hour and rates depend on what 
the customer wants. When I asked him why there was no start and stop times on most of 
the BOL's he sent, he stated that his workers are supposed to be documenting start and 
stop times. He gave me an example of if the customer disputes when the workers show up 
for example if a customer says the workers showed up at 9:45 am and the workers really 
showed up at 9:30 am, if the workers didnt document than it would be hard to prove when 
the workers showed up. Mr. Sheridan stated that he will be speaking to his workers about 
documenting start and stop times and stated that he already had this discussion with them 
and if they are not documenting that is a problem. Mr. Sheridan asked if he is going to be 
fined? I explained that I'm still working in the report and I really need him to send me all 
documents pertaining to any moves done during the requested time. Mr. Sheridan stated 
he found an invoice with a start and stop time on it and would look to see if there are any 
more. I told Mr. Sheridan that I need him to get the documents to me by Friday. Mr. 
Sheridan stated that if he finds anything else to send me he will send it. 

Document Count: 0
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Activity Date: 2017-06-08 12:42 

Title: Phone Call - regarding lack of documents

Status: Complete

Due Date: null

Contact: Jonathon Sheridan

Contact Email: null

Contact Phone: null

Contact Address: Complete

Description: Received a phone call from Jonathon stating that he sent me the bill of lading 
for Feb. through April 2017. I informed him that I need all moving documents associated 
with each move performed during the requested time period. Jonathon stated that he 
doesnt have any claim forms. He stated that usually the customer emails him with damages 
and he pays the customer according to the valuation selection. He stated that he has three 
emails to send me. Jonathon informed me that he looked up the cube sheet and stated that 
he doesnt fill that out. He stated that he has something like a cube sheet on his website, but 
when I asked him is it an inventory sheet of the customer's household goods, he stated no. 
Jonathon stated he has been in the moving business since he was 21 and he has developed a 
system that works for him. I informed him that the tariff requires certain things when 
performing a move. Jonathon stated that he doesnt want to get in trouble. I informed him 
that I'm doing an investigation into his business practices because there was a complaint. 
He asked me for the customer's name. I told him I would not give him that information. I 
asked him does he charge for travel time to his residential moves? He stated yes. I asked 
him how is he doing his estimates without visually seeing the household goods? He stated 
that all his estimates are done over the phone. And he goes into detail about the customer's 
belongings. I asked him when is the last time that he attended a household goods training. 
He stated that it has been over 5 years. He stated that he is planning on attending the 
training in August. He stated that his business is small with just 6 employees and a truck. 
He stated that the only documents he has is the bill of lading and agreement. But he does 
give the customer a copy of the invoice if they request it. I again told him I need all 
documents that he has for each residential move. He confirmed that he only has the bill of 
ladings. He asked me if there was going to be a fine associated with the investigation. I 
informed him that I'm still investigating. I explained the investigation process. He stated 
that he would send me the emails and that calling him is the best way to get in contact with 
him. 

Document Count: 0
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WASHINGTON STATE UTILITIES AND TRANSPORTATION COMMISSION 
1300 S EVERGREEN PARK DRIVE SW, PO BOX 47250 

OLYMPIA, WA  98504-7250 

(360) 664-1222 

This permit authorizes the following operations under the provisions of RCW Title 81:

WASHINGTON UTILITIES AND TRANSPORTATION 
COMMISSION 

By  ___________________________________________ 

JFS Transport, Inc. Permit No. 
PO Box 135 HG-64232 
Suquamish, WA  98392 

Household Goods and General Commodities (excluding Armored Car Service and Hazardous Materials) 
in the state of Washington. 

TV-121441 09-07-12
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