
Safety Management Plan -SMP

Carrier’s Legal name: PNW Moving & Delivery
USDOT: 2919585
Point of Contact: Dmitriy Satir, Owner

Violation #1: Primary: WAC 480-15-550- Operating a commercial motor vehicle without having
adequate cargo insurance coverage.
I the owner of the company had insurance through Enterprise and didn't know that it was not
enough to be in compliance with the UTC Permit. Truck 4 was in compliance but not truck 5.
This is because Enterprise includes its own insurance.

As soon as I was notified that truck 5 was not in compliance with my insurance requirements I
had my insurance agent add truck 5 (Vin 3ALACWFC2NDNF1335) effective immediately on
February 16th at 1 pm. Attached is an insurance card for trucks 4 and 5.

Now that I am knowledgeable about cargo insurance I will not rely on leased truck insurance to
provide cargo insurance.
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Violation #3: Primary: WAC 480-15-555 - Failing to conduct/retain paperwork containing
criminal background checks or hiring an individual with a disqualifying conviction for a
household goods carrier in the state of Washington.

This happened because I changed the process of hiring new employees to be completed in the
first 30 days. I also didn't make it a priority to complete a background check for full-time and
part-time guys.

Effective immediately all new hires will not work until the background check is completed.

In the future, the company will complete a background check at the time of hiring a new
employee before going on to a job, this will be completed and verified by Dmitriy Satir.

Violation #4: Primary: 395.8(a)(1) - Failing to require driver to make a record of duty status.

This repeat violation happened because the two owners didn't make it their priority to report
their hours, we are placed on salary from the business. Not requiring us to report hours to the
company.

Effective immediately both owners Dmitriy and Roman will be reporting their duty status through
Timekeeping and any other office personnel that might have to drive a truck.
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In the future, all personnel that is on salary or drives a comercial truck will record their duty
status. And the records will be reviewed weekly by Dmitriy Satir.

Violation #5: Primary: WAC 480-15-590 - The carrier must ensure that all of the conditions of
WAC 480-15-590 are met when leasing vehicles.
This happened because Enterprise Leasing Co went digital with their documents, then I failed to
print off the document and deleted the email of the Leasing Agreement.

Effective immediately I will start a truck file to collect all necessary information for each truck that
will include the original lease agreement. I was also able to recover the lease agreement for
truck 4- (ending 0213). The company leases enterprise on a month-to-month basis and does not
have a set term for the lease.

In the future, every truck that is added to the fleet will have a truck file that will include the
Leasing agreement. The truck leasing agreement and the file will be kept a year after the lease
is ended in the PNW Moving and Delivery office.
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Violation #6: Primary: 390.19(b)(2) - Failing to file the appropriate form under 390.19(a)
MCS-150 each 24 months according to the schedule.

I didn't update the address of the physical business and I also didn't update how many drivers
and trucks we have at the moment. This happened because I thought it had to be done at the
time of the biannual report which is due this year in May

I have logged in to FMCS to update all the info for the business attached is a screenshot that
was completed on 02/02/2022

For future updates of addresses and trucks will be completed by Dmitriy Satir, this is tracked by
google calendar to be completed annual report.
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Violation #7: Primary: 391.21(a) - Using a driver who has not completed and furnished an
employment application.

This happened because(Dmitriy) and Roman are the business owners and didn't fill out an
application for employment. And for Pavel, started working with us as casual labor and then
moved up to become a driver. So I just never thought to have him fill it out and then when I had
him fill it out I didn't go through to make sure that it was completely filled out.

Exh. JS-2 
Docket TV-240169 

Page 7 of 80



On March 2nd I, unfortunately, had to let go of Pavel, for that reason I am not able to furnish his
application. But for Roman and me( Dmitriy)I have the application completely finished. And it is
going to be included in our furnished driver file.

Future new hires will get their DQ file completed before driving a truck, Dmitriy will check if the
application is fully filled out, and then check it off on the driver qualification file. Employees that
are getting promoted within the company, will not drive until a driver qualification file checklist is
completed and verified.

Effective immediately new hires for driver positions will be required to have a fully completed
driver qualification file before driving a truck. This includes anyone that is promoted to the driver.

Violation #8: Primary: 391.51(b)(2) -Driver Investigation History file must contain a copy of the
response by each State agency concerning a driver's driving record pursuant to §391.23(a)(1);

I permitted this to happen by telling myself I will get it done tomorrow. And not making it a focus
to complete at the time of promotion to the driver.

For an immediate solution, I pulled Pavel's driving record on 1/29/2022 but not at the time of
promotion to the driver.

From now on when we hire a new driver we will be required to have a driver qualification file
checklist completed before they can drive.
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Violation #9: Failing to maintain road test certificate in driver's qualification file, or copy of
license or certificate the motor carrier accepted as equivalent.

This happened because as the owners we assumed that we didn't have to do a road test, and
for Pavel, we didn't work on his Driver file at the time of promotion. I assumed that I would do it
when the time was right, but the right time was at the time of promotion.

For immediate fix, Dmitriy and Roman Satir have completed road tests certification. On March
2nd I, unfortunately, had to let go of Pavel, for that reason I am not able to complete his road
test.

Future new hires and promoted employees will have to have a driver's road certification
completed with Dmitriy or Roman. And then this will be checked off into their driver file and
stored on file.

Violation #10: Primary: 391.51(b)(4)-  Failing to maintain the responses of each State agency to
the annual driver record inquiry required by 391.25(a).

I let this happen by being distracted trying to keep the business going during the pandemic and I
didn't take the time to work on annual reports and records.

For an immediate fix, I have 2022 driving records for Roman Satir, Dmitriy Satir, and Pavel
Arkhipchuck.

In the future, each driver will have an annual date scheduled in the company calendar. And the
company will have a monthly day to work on documents (3rd Monday every month) to make
sure the annual reports are completed. Also, each driver will have a form that tracks their annual
record schedule.
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Violation #11: Primary: 391.51(b)(6) - Failing to maintain a list or certificate relating to violations
of motor vehicle laws and ordinances required by 391.27.

I let this happen by being distracted trying to keep the business going during the pandemic and I
didn't take the time to work on compliance of the business.

For an immediate fix, I have March 2022 annual driver’s certificate on file for Roman Satir,
Dmitriy Satir. Not Pavel Arkhipchuck because I had to let him go. This document is in the
driver's file.

For the future, the company will have a monthly scheduled date (3rd Monday every month) to
do a certificate check and complete any that needs to be completed.

Violation #12: Primary: WAC 480-15-480 - HHG Carrier/Mover failing to provide annual report
and pay regulatory fees to UTC by May 1 of each year.
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I let this happen because it was not on my priority list to be completed, and I was overwhelmed
with all the information needed to get it completed.

I reached out to Stark, Rachel and requested help to complete the annual report for 2019 and
2020. Paid the fees on March 16th and March 18th.

For future the will file and pay the filing fees before May 1st, at the moment April 11th, 2022 I am
not able to complete the 2021st Report because I do not have the extra finances to pay the filing
fee. The company just paid the 2019 and 2020 fees about $2,000 in annual fees and playing
(April 11th, 2022) suspended the fee of $1,950 from the last audit. In addition to that, the prices
of fuel went up in the last month leaving even less money for the company to pay any fees.
That said the company will file a 2021 report and pay regulatory fees before May 1st, 2022.

Violation #13: Primary: 396.3(b)-  Failing to keep minimum records of inspection and vehicle
maintenance.

I neglected to look in to understand what needs to be in a truck file.

Effective immediately I looked through the achieving satisfactory handbook and pulled the
documents to have in the file for each truck.

In the future, I do want to attend the UTC training to make sure that I do have all the information
and ask any questions that I might have. I will also have a file on leased and owned trucks.

Violation #14: Primary: 396.3(b)(1) - Failing to keep a maintenance record that identifies the
vehicle, including make, serial number, year, and tire size.

This happened because I didn't have a good file on each truck that I leased, through Enterprise
leasing Co.

I now have filled out a file for trucks 4 and 5 and have it filled into the truck file.
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For the future, any additional trucks will have an Inspection, repair & maintenance record filled
out at the time of occurring a new truck.

Violation #15: Primary: 396.3(b)(2)- Failing to have a means of indicating the nature and due
date of the various inspection and maintenance operations to be performed.

I assumed that it was a leased truck Enterprise leasing Co. and they take care of all of the
inspections and maintenance,

From now the company will keep a Vehicle Service Due Status Report (form from the UTC
handbook) for owned or leased trucks and get the service dates from Enterprise leasing Co.

In the future, I will question enterprise what service has been completed and when the next one
is due. And for company-owned trucks, we will schedule it with a mechanic of our choosing and
report it into Vehicle Service Due Status Report form.

Violation #16: Primary: 396.3(b)(3) - Failing to keep a record of inspection, repairs, and
maintenance indicating their date and nature.
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I assumed that it was a leased truck from Enterprise leasing Co. and they  take care of all of the
inspections and maintenance,

From now on I will be more involved in record-keeping of inspections and maintenance on the
exact date they go in for repairs and inspections

For the future, I will have a truck file that will have the document of inspections and maintenance
that's to be performed and have the dates of when this occurred.

Violation #17: Using a commercial motor vehicle not periodically inspected.

PNW Moving and Delivery purchased a 2004 International 4000 truck from California. Once we
got the truck to Washington we started to do preventive maintenance and at that time it was due
for DOT inspection. The truck would not pass unless we did about $10,000 we grounded the
truck and continued using a Leased truck.

The immediate fix was to ground the truck until we had a resolution, and in February we decided
to sell the truck and it was sold on February 14th, 2022.

From now on every truck that the company owns or leases will have a truck file with the
following, (vehicle service due status report), (inspection, repair, and maintenance record), and
Drive’s vehicle inspection report for drivers to fill out once any issues is found.
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PNW Moving and Delivery understands that it's not compliant and will work with the commission
to bring it into satisfactory condition. We also understand that there is a penalty involved and we
ask the commission to postpone the payment of the penalty for a few months. That way we can
make sure to get caught up on other penalties. And after that put us on a payment plan.

Dmitriy Satir
Owner of PNW Moving and Delivery LLC
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