
Bob Ferguson 
ATTORNEY GENERAL OF WASHINGTON 

Utilities and Transportation Division 
PO Box 40128  •  Olympia WA  98504-0128  •  (360) 664-1183 

Via Electronic Mail 

July 30, 2019 

Laura Chartoff, Administrative Law Judge 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
P.O. Box 47250  
Lacey, Washington  98503 

RE: In re Investigation of Safe To Go Movers For Compliance with WAC 480-15-555, WAC 480-
15-560, and WAC 480-15-570
Docket TV-190515

Dear ALJ Chartoff:  

Between April and June 2019, staff of the Washington Utilities and Transportation Commission 
(Commission) conducted a compliance review of Safe To Go Movers (STG) and documented numerous 
violations of WAC 480-15-555, -560, and -570. The violations disclosed during the review resulted in a 
proposed “unsatisfactory” safety rating for STG. 

On July 1, 2019, the Commission issued a combined Notice of Intent to Cancel and Notice of Brief 
Adjudicative Proceeding (Notice) informing STG that the Commission would cancel the Company’s 
household goods carrier permit effective August 13, 2019, unless the Company obtained the 
Commission’s approval of a safety management plan prior to that date. The Notice required STG to file 
any proposed safety management plan by July 26, 2019. 

STG submitted its safety management plan to the Commission as required by the Notice. Staff reviewed 
the proposed plan and determined it is acceptable. Accordingly, Staff recommends that the Commission 
cancel the brief adjudicative proceeding set to occur on August 1, 2019, and enter an order upgrading the 
Company’s safety rating to “conditional.” STG has no objection to cancelling the BAP. 

/s/ JEFF ROBERSON, WSBA No. 45550 
Assistant Attorney General 
Office of the Attorney General 
Utilities and Transportation Division 
P.O. Box 40128, Olympia, WA 98504-0128 
(360) 664-1188 / jeff.roberson@utc.wa.gov
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