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 Upon designation as an ETC, T-Mobile made available to qualified low-income 

consumers the following basic Lifeline discounted service offering that meets all applicable 

Lifeline requirements, which is subject to change and includes:37

a low, per month rate of $6.49 for non-tribal customers and $1.00 for 
tribal customers;38

145 Whenever minutes®39, 500 night minutes, and 500 weekend 
minutes per month;40

additional minutes priced at $0.05 per minute;  
nationwide calling without incurring additional toll charges; 
competitive terms and conditions of service;41 and 
an affordable handset. 

T-Mobile’s basic Lifeline service offering provides consumers additional benefits.  For 

example, calls to 911 and to customer service (dialing 611 from the mobile handset) will be free 

calls, regardless of whether the customer has sufficient remaining minutes available in their 

account, and those calls will not be deducted from the monthly included minutes or charged as 

additional minutes.  Additionally, qualified consumers who subscribe to T-Mobile’s Lifeline 

offering are not charged a fee for local number portability or the federal universal service fund.

In addition to voice services, Lifeline customers will also have access to a variety of other 

standard features at no additional charge, including voice mail, caller I.D. and call-waiting 

services.

T-Mobile also offers Lifeline service through its Walmart Family Mobile (Family 

Mobile) offering which is made available to consumers as a T-Mobile product sold through an 

37 See 47 C.F.R. Section 54.202(a)(5). 
38 The $6.49 per month discounted Lifeline rate is based upon a non-discounted rate of $19.99 per month minus a $13.50 Lifeline 
discount for non-tribal customers ($19.99-$13.50=$6.49) or a $18.99 discount for tribal customers ($19.99 - $18.99=$1.00).  In 
the Lifeline Reform Order, the FCC established a uniform Lifeline reimbursement of $9.25 per month per eligible consumer.   As 
such, the Company may revise the Lifeline discount available to eligible consumers to be consistent with the applicable 
reimbursement amount.  
39 Whenever minutes® are minutes that can be used at anytime and anywhere on T-Mobile’s nationwide network. 
40 Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as 9:00 p.m. 
to 6:59 a.m. Monday-Friday, based on the start time of call. 
41  See www.t-mobile.com for terms and conditions of service. 
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exclusive partnership with Walmart powered and administered by T-Mobile (“Family Mobile 

Lifeline Offering”), which consists of the following elements. 

unlimited talk 
unlimited text 
unlimited web1

calling anywhere in the United States without incurring additional 
charges. 

Family Mobile customers can choose between two offerings.  The first includes the above 

mentioned features for a pre-discount monthly recurring rate of $39.88 for the primary line and 

$34.88 for up to 4 additional lines, offering a discounted rate for qualifying low-income 

subscribers on the primary line of $29.88 or, alternatively, a discounted rate for qualifying low-

income subscribers on a secondary line of $24.88 after the rate is discounted by $10.00 per 

month on a month to month basis without a service commitment or early termination fee.  

Alternatively, Family Mobile customers can choose an unlimited talk and text offering with all 

the same features excluding unlimited web access for a pre-discount monthly recurring rate of 

$29.88 for the primary line and $24.88 for up to 4 additional lines, offering a discounted rate for 

qualifying low-income subscribers on the primary line of $19.88 or, alternatively, a discounted 

rate for qualifying low-income subscribers on a secondary line of $14.88 after the rate is 

discounted by $10.00 per month. 

The terms and conditions for the Family Mobile Lifeline Offering are set forth in the 

Family Mobile Services Agreement available at www.lifeline.myfamilymobile.com.  T-Mobile 

may implement other Lifeline service offerings in the future, consistent with all applicable 

requirements. 

1 Includes up to 2.5GB of 3G data.  After 2.5GB speeds slowed to up to 2G speeds for rest of billing cycle. 


