BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Penalty Assessment DOCKET UT-101034
Against Telenational Communications, .
Inc., in the Amount of $100 DECLARATION OF

VIRGIL SANTOS

VIRGIL SANTOS, under penalty of perjury under the laws of the state of °
Washington, declares as follows:

1. I am over 18 years of age, a citizen of the United States, a resident of the state of
Washington, and competent to be a witness.

2. ‘T am employed by the Washington Utilities and Transportation Commission
(Commission) as an Administrative Assistant in the Telecommunications Section,
Regulatory Division. I have been employed at the Commission for 11 years and
11 months. As an Administrative Assistant, my responsibilities include the
maintenance of addresses of all the telecommunications companies registered to
Washington Utilities and Transportation Commission.

3. On July 13,2010, I received an e-mail from the Commission’s Records Center
Staff stating that the penalty assessment sent by first class and certified mail
addressed to Telenational Communications, Inc., 450 Old Peach Tree Road, Suite
101A, Suwane, GA 30024, was returned by the U.S. Postal Service.

4, On July 16, 2010, I called the point of contact, Kenyatta Perkins, at 678-894-4112.
The telephone number was no longer in service.

5. On August 4, 2010, T checked the website address of Telenational
Communications, Inc., doing business as T.N.C. Communications, and found their
corporate address which is:

5408 N. 99™ Street, Suite C
Omaha, NE 68134-1530
Telephone number: 402-392-1110



I immediately called 402-392-1110 and spoke with Nancy Moorefield. Ms.
Moorefield told me that Kenyatta Perkins was no longer with Telenational

Communications, Inc., and that the new point of contact is Mike Prachar, the
Operations Manager. '

DATED this 19th day of August 2010 at Olympia, Washington.

VIRGIL SANTOS



