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WATER SERVICE 
RULES AND REGULATIONS 

 
Rule 20 - Cross Connection Control (continued) 
 
The survey’s are reviewed by the Company’s Cross Connection Control Program Specialist, or 
designated person, to determine whether a cross connection hazard exists and if so, the degree 
of hazard that the existing or proposed cross connection presents.  Each service identified as a 
potential health hazard and not installed with a backflow prevention assembly will receive a 
Notice to Install a Backflow Assembly indicating the need for a backflow assembly and the type 
of backflow assembly required to be installed.  The customer will be given 90 days from the date 
of the Notice to Install a Backflow Assembly to have an approved assembly installed.  
Installation and cost of compliance will be at the customer’s expense.   
 
If proof of installation is not received within 90 days from the date of Notice to Install a Backflow 
Assembly the customer will be sent a Disconnection Notice indicating that  water service will be 
disconnected 45 days from the date of the notice if the Company does not receive proof that a 
backflow assembly has been installed.  Water service will be reconnected when the company 
confirms a backflow assembly is installed.  If service is disconnected, the company will charge 
the customer its current Reconnection Charge, listed on Schedule 12 of this tariff. 

 
Assembly Testing and Inspection 
 
If a customer has an Approved Backflow Prevention Assembly installed, the assembly must be 
tested annually by a certified Backflow Assembly Tester.  The Company maintains a list of 
certified backflow Assembly Testers that are acceptable to the company.  The customer may 
choose from any person or company on the Company’s approved list or the customer may    (N)   
 elect the Company to provide this service and charge the customer its current annual      (N) 
 Assembly Testing Fee listed on Schedule 12 of this tariff. Company service for annual     (N) 
backflow assembly testing shall be subscribed to on an annual basis and is not subject to (N) 
cancellation or reduction for partial periods.        (N) 
 
The Company encourages neighbors, community associations and Home Owner Associations 
to coordinate annual inspections by the Backflow Assembly Tester to help reduce expense of 
inspection, potential repair costs and improve reporting. 
 
The customer must provide the Company a copy of the annual testing report from the Backflow 

Assembly Tester within 30 days of the anniversary date of the installation approved backflow 
prevention assembly.  If the annual testing report is not provided 
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