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BEFORE THE WASHI NGTON UTI LI TI ES AND TRANSPORTATI ON

COWM SSI ON
JEFFREY D. GLICK, d/b/a )
CONSI DER | T DONE, )
)
Conpl ai nant, )
)
VS. ) DOCKET NO. UT-040535
) Vol unme |
VERI ZON NORTHWEST, | NC. ) Pages 1 - 26
)
Respondent . )

A prehearing conference in the above matter
was held on May 25, 2004, at 1:33 p.m, at 1300 South
Evergreen Park Drive Southwest, O ynpia, Wshington,

before Administrative Law Judge ANN E. RENDAHL.

The parties were present as follows:

VERI ZON NORTHWEST, | NC., by TIMOTHY J.
O CONNELL (via bridge), Attorney at Law, Stoel Rives,
600 University Street, Suite 3600, Seattle, Washi ngton
98101; tel ephone, (206) 624-0900.

CONSI DER I T DONE, by JEFFREY D. GLICK (via
bri dge), President of "Consider it Done", 10760
Nort heast 29th Street, Suite 187, Bell evue, WAshi ngton
98004; tel ephone, (425) 568-1231.

Kathryn T. W/l son, CCR
Court Reporter



0002

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

PROCEEDI NGS

JUDGE RENDAHL: Good afternoon. |'m Ann
Rendahl, the administrative | aw judge presiding over
this proceeding. W are here before the Washi ngton
Uilities and Transportati on Comm ssion this afternoon
Tuesday, May 25th, 2004, for a prehearing conference in
Docket No. UT-040535, captioned, Jeffrey D. Qi ck,
d/ b/a Consider It Done, versus Verizon Northwest,
I ncor por at ed.

Thi s proceeding involves a conplaint filed by
M. dick on March 22nd, 2004, alleging that Verizon
has violated certain rules of the Conm ssion, WAC
480-120-165(2), relating to custoner conplaints, and
WAC 480-120-161(7)(b), concerning the formof bills and
al so seeking an order assessing admnistrative
penal ti es as appropriate under WAC 480-120-019.
Verizon filed an answer to the formal conplaint on
April the 21st, 2004.

The purpose of the prehearing is to take
appearances of the parties, consider any petitions to
i ntervene, explain the Comm ssion's process for
considering formal conplaints, identify the issues in
this proceedi ng, establish a procedural schedule, such
as setting dates for hearing, predistribution of

witness lists, evidence or proposed exhibits, and to
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identify any other matters for discussion

Are there any issues that | haven't discussed
that the parties want to add to the agenda for this
conference? M. dick?

MR GLICK: No. A small procedural matter, a
m nor one overall but nevertheless inportant to ne. |
have nowhere identified nyself as Jeffrey D. dick,
d/ b/a Consider it Done, and | informed Conmi ssion staff
sonme time ago that that's incorrect and woul d
appreciate if you would correct it so that there is no
m si npressi on created anywhere, especially due to the
fact that these are public matters. M conpany has
been a corporation for quite some tine now, and I am an
enpl oyee of the corporation and do not wish to be held
out as a sole proprietor

JUDGE RENDAHL: So the caption should be nore
appropriately, Consider It Done, Conplainant, versus
Verizon Northwest, Inc.?

MR, GLICK: | submitted it as Jeffrey D.
dick.

JUDGE RENDAHL: | am aware that you raised
the issue, particularly, | think, with ny
adm nistrative staff, and I did check with the master
service list on file with the records center. They did

not have your conpany listed, and |'ve asked themto
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correct it to reflect the master service list to
i nclude your full nanme, the title of president, and
your conpany, Consider It Done, with the address you
listed. Hello. M. Potter, have you joined us?

MR. POTTER: This is ne.

JUDGE RENDAHL: We are just getting started
and going through prelimnaries and haven't gotten to
t he appearances, but M. O Connell is on the line as
well as M. Gick.

MR, GLICK: Your Honor, what you just said
sounds fine to ne. | have no preference one way or the
other. The only concern of mne is that | not be
represented as a sole proprietor

JUDGE RENDAHL: So the caption should be nore
appropriately Jeffrey D. @ick versus Verizon
Nort hwest, Inc.?

MR, GLICK: | think that woul d worKk.

JUDGE RENDAHL: M. O Connell, anything else
that you would want to add?

MR, O CONNELL: | don't think so to the big
outline you suggested, Your Honor. 1'mgoing to
suggest when we get to the scheduling that we build in
sone time for some prelimnary notion practice, but |
think that's part and parcel of what you just

suggest ed.
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JUDGE RENDAHL: We will get to that when we
get there. Before we go any farther, | would like to
t ake appearances. M. dick, when we do our first
prehearing in a case, generally we take ful
information fromall the parties so that we can meke
sure our master service list is correct and that we
have all the necessary information to contact the
parties. So | will need you to state your full nane,
the party you represent, your full address, tel ephone
nunber, fax nunber and e-mail, and | realize that we
may have sone of it on file, but | would like to verify
it and make sure it's correct. So let's start with
you, M. dick, and then for Verizon.

MR GLICK: This is M. dick, and ny ful
name is Jeffrey David dick, GIl-i-c-k. | amthe
president, or El Presidente Grande, of the corporation
known as Consider It Done, Linmted. The physica
address of the corporation and nyself being 10760
Nort heast 29th Street, No. 187, Bellevue, Washi ngton,
98004. Busi ness phone nunber, (425) 568-1231. Fax
nunber, (425) 889-1675. | only recently began the use
of personal e-mail. | would be happy to provide it,
but it would not be a very effective neans of
contacting ne.

JUDGE RENDAHL: Generally, we use e-mail --
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just so that you know, when we send out notices and
orders, we generally send them by mail but provide a
courtesy copy to all parties by e-mail if they have the
ability to comruni cate by e-mail because it is the

qui ckest way to communi cate. Although, if you would
prefer us to fax you such notices and orders, we can do
t hat .

MR, GLICK: It's entirely up to you. | have
an e-mail address if you would like it.

JUDGE RENDAHL: Why don't we take it, and
then we will comuni cate whi chever way you prefer

MR, GLICK: M preference is fax, but the
e-mai | address, trogluddite@ahoo.com

JUDGE RENDAHL: | note the Conmission on its
service list lists a phone nunber of (425) 822-5144.
Is that no | onger effective?

MR, GLICK: That is still a working nunber,
but 1've asked all of nmy clients to use the other
nunber and woul d prefer to be contacted by the 568
prefix | provided.

JUDGE RENDAHL: 1'Il have them change the
nunber on the service list then. M. O Connell?

MR, O CONNELL: Good afternoon, Judge. This
is Timpthy J. O Connell, TimO Connell, with the |aw

firmof Stoel Rives, LLP, 600 University Street, Suite
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3600, Seattle, Washington, 98101. Tel ephone nunber is
(206) 624-0900. Fax nunber is (206) 386-7500. E-nmil
address is tjoconnell @toel.com

If we could al so add ny associ ate, Vanessa
Sorai no Power, to the service list. Her contact
information is the sane as nmine except for her e-nmmi
address, and |I'mnot sure | know that right off the top
of ny head.

JUDGE RENDAHL: If you like, you can forward
that to ne later via letter or by e-mil.

MR, O CONNELL: Thank you. | will.

JUDGE RENDAHL: And M. Potter, you are with
us now, and | think there was a question earlier before
you cane on the line by M. dick as to your position
wi thin the conpany.

MR, POTTER: |I'min the public policy and
external affairs group for the regulatory group, so we
are kind of M. O Connell's local client group within
t he conpany.

JUDGE RENDAHL: Your title?

MR, POTTER: M title is nmanager state
advocacy support.

JUDGE RENDAHL: As the clients, you are on
our nmaster service list. Could you please state your

address and tel ephone nunber, etcetera, so we have it
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correct?

MR. POTTER: The address is Verizon
Nort hwest, Inc., 1800 41st Street, Everett, Washi ngton
98201, | believe. M tel ephone nunber is
(425) 261-5006. The fax is (425) 261-5262, and the
e-mail is richard. potter@erizon.com

JUDGE RENDAHL: Thank you. And I'Il note
that M. ffitch of the public counsel division of the
attorney general's office has stated that they will not
be participating in this proceeding, and |I'IIl just
confirmwith Staff. Since there is no assistant
attorney general here today, |'massumng Staff is not
wi shing to participate in this proceeding; is that
correct, Ms. Elliott?

MS. ELLIOTT: That is correct.

JUDGE RENDAHL: |Is there any person appearing
on the bridge who wi shes to state an appearance or to
intervene in this matter? Hearing nothing, it appears
that we have two parties, the Conplainant and the
Respondent, M. dick and Verizon in this case. | was
going to go into greater detail as to the Commission's
process, M. dick. Nowthat we are on the record,
woul d you like ne to do that, or do you fee
confortable with the process as | stated off the

record?
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MR GLICK: | think we are okay for now,
t hank you.

JUDGE RENDAHL: And since you filed your
conplaint -- actually, in January of this year, the
Commi ssi on adopted new procedural rules in Chapter
480-07 of the Administrative Code, and | think in your
submi ssion, you referenced the old chapter, so if you
have not already obtained a copy of the new chapter
the substantive rules do not change nmuch. They were
reorgani zed and rewitten to be nore understandable in
many situations. You can contact the records center
and they will send you a copy, or it's available on
line as well. The rule nunbers have changed, so if you
need a copy of the new rules, you can contact them

What we need to tal k about nowis, and it
overlaps with the process for this proceedi ng, and that
is identifying the issues. | think they are fairly
clearly laid out in the Conplaint. | understand that,
M. dick, you are seeking conpensation fromthe
Conpany, a finding that Verizon violated WAC
480-120- 165 sub 2, an order directing Verizon to
provi de call detail pursuant to WAC 480-120-161, sub 7,
an order assessing adm nistrative penalties for all eged
vi ol ations of those WAC's, and an order directing

Verizon to reinburse the copying and mailing costs for
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the Conplaint. |Is that a correct summary?

MR, GLICK: Your Honor, | don't have ny
conplaint in front of ne, but | believe | also
requested an order to show cause why Verizon shoul d not

cease and desist fromits attenpts to threaten ne with

civil lawsuit and arrest.
JUDGE RENDAHL: Okay. |[|'ll add that to the
issues. M. O Connell, in the Answer, | noted that

Verizon is requesting that the Conplaint be dism ssed
and that the request be denied, and I was assum ng that
you woul d request as you stated earlier an opportunity
for sone kind of dispositive notions or prelininary
noti ons.

MR, O CONNELL: Precisely right, Judge. W
woul d request the opportunity to engage in sone, |
think, a nmotion for sunmary determ nati on under the
Conmi ssion's procedural rules on at |east a couple of
grounds, and | would think that could cone relatively
early in the process.

JUDGE RENDAHL: Before we get there, one item
that is comonly discussed at prehearing conferences is
the need for invoking the Comm ssion's discovery rule,
which is now in WAC 480-07-400 through 425. It doesn't
appear to nme there is necessarily a need for discovery

in this proceeding, but I'mnot one of the parties, so
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M. dick and M. O Connell, beginning with you, with
G ick, do you see the need for any discovery in this
proceedi ng?

MR, CGLICK: Well, | don't, Your Honor. | was
prepared today to state at this conference that there
have been no negotiati ons between nyself and the
Respondent, and therefore, all the issues remain before
us and the matter is ripe for hearing. | don't plan
for or wish to do any discovery.

Al t hough | am experienced as an attorney in
another lifetine, it's been quite awhile since | have
worn that hat, and | see nyself nore as a consumer who
would Iike to keep this as sinple as possible, and
therefore, I"'mnostly here today to state that | stand
behi nd everything that |1've stated in ny conplaint. |
don't rule out, however, the possibility that if
Respondent engages in discovery and/or files various
notions, | may not then in response see a need to do a
little of my owmn. Hopefully, that won't be the case.

JUDGE RENDAHL: Let's hear from
M. O Connell

MR. O CONNELL: To address the |ast point,
can assure we do intend to file appropriate notions for
summary determ nation. Having said that, we think the

Conplaint is fairly specific, and we woul d not seek to
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initiate the discovery rule. W wll be filing a
summary judgnent notion. | suppose if Conpl ai nant
wants to respond to that by taking discovery, we would
want di scovery as well, but we do not think the

di scovery rule needs to be initiated at this point.

JUDGE RENDAHL: At this point, |I don't see a
need to invoke it either based on the comrents both of
you have just made, but we'll |eave open the option if
either party believes it's appropriate to raise that
with me by nmotion to invoke the discovery rule if it
becomes apparent that it's necessary.

Let's go on to the process. M. O Connell
how soon woul d you want to file such a notion?

MR. O CONNELL: As you are aware, Judge,
we' ve been pretty busy with sone other proceedings. |
believe we could have such a notion ready to go,
per haps, by the end of June.

JUDGE RENDAHL: M. Gick, approximately how
| ong woul d you need to respond to a notion for summry
determ nation or a notion to dism ss?

MR, GLICK: A very good question, Your Honor
and thank you for asking it. You are reading ny mnd.
My preference would be to take about ten mnutes to
respond in that | amdearly hoping to avoid a drive to

O ynpia for anything but the final hearing in this
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matter, as it were. | can think of a lot better things
to do than appear in person to oppose a notion for
sumrmary judgenent, and my hope and intention are to
file the briefest possible response to such a notion
stating, again, | stand by everything | stated in ny
conplaint. | have nothing to change, and | oppose
summary di sposition.

JUDGE RENDAHL: Cenerally, the Comm ssion
does not provide for oral responses for mptions. W
don't generally have a specific hearing here at the
Conmi ssion, so there would be no need for you to drive
down here. So you could sinply respond in witing and
| would rule on the nmotions on paper

MR GLICK: That's fabulous. Thank you.

JUDGE RENDAHL: So if you received a notion
from Verizon at the end of June, would you need two
weeks, three weeks, four weeks to respond to such a
nmotion? | know it may be sonewhat difficult to know
exactly what's in the notion at this tine.

MR, GLICK: Your Honor, unless the Respondent
stoops so low as to continue its prior nodus operand
of maki ng ad hom nem attacks and i nappropriately and
wi t hout basis alleging violations of law on ny part or
in any other way defaming me, | would plan to submt

the briefest possible witten response sinply stating
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categorically that | oppose summary disposition for al
the reasons stated in ny original conplaint, and that
woul d take me all of a day to put together.

JUDGE RENDAHL: Why don't | give you two
weeks in case you choose to spend nore time on it. |If
you choose to file it sooner than that, that's just
fine. M. O Connell, in order to do this as quickly as
possi bl e, are you tal king by Friday, the 25th of June,
or what date were you thinking of?

MR, O CONNELL: Judge, | was really hoping
for that followi ng week, the week of the 28th, just
because | amin a fairly substantial hearing the week
before, the week of June 21. [I'min a hearing that has
approxi mately 240 petitioners in it, so that's going to
be a fairly substantial undertaking, so | was hoping to
get it done the | ast week of June, the week of June
28t h.

JUDGE RENDAHL: Well, if you file by Friday
the 2nd of July, is that acceptable?

MR, O CONNELL: Absolutely.

JUDGE RENDAHL: M. dick, | would give you
until Friday the 16th of July to respond unless you
choose to need nore tinme, and if you do, please just
file aletter with the Comm ssion requesting an

ext ensi on of tine.
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MR GLICK: Certainly. Thank you, Your
Honor .

MR, O CONNELL: Judge, | know that the
procedural rules indicate that the Superior Court
standards would apply. Odinarily on a sunmary
j udgenent notion, the noving party would have an
opportunity for a reply. | think I would like the
opportunity to file a reply on a dispositive notion.
woul d think I would need nore than a few days to
formul ate such a reply.

JUDGE RENDAHL: If we have a reply filed by
Friday, July the 23rd, would that work?

MR, O CONNELL: Yes.

JUDGE RENDAHL: | am now | ooki ng at ny
calendar to figure out the next steps here. | could
probably get an order out by Friday the 6th of August.
That woul d give ne two weeks, and assumi ng that tine
period, if the Conplaint in full or in part remains
after the motion for summary deternination is resolved,
we woul d need to schedule a hearing, and how soon after
August 6th, M. dick, would you be prepared to go to
heari ng?

MR, GLICK: Your Honor, imrediately.

JUDGE RENDAHL: How many witnesses do you

propose to put on the stand, just yourself?
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MR, GLICK: Not even nyself, Your Honor
Assunming that my witten subm ssion suffices, if there

is a need to go on record and orally reiterate the

facts as |I've laid themout, | will do so, and | wll
be the only witness in that case. |If the matter can
stand on witten subm ssion, then | will let it stand

on witten subm ssion

JUDGE RENDAHL: M. O Connell, if there are
i ssues renmmi ning after the nmotion for summary judgnent
is resolved, had you planned on putting on w tnesses?

MR. O CONNELL: Your Honor, it's difficult
for me to say how nmany wi tnesses would be invol ved
because | do contenplate the summary judgnment notion,
if it does not dispose of the Conplaint entirely, would
certainly narrow the issues that remain for hearing.
And dependi ng on what those issues are, this is the
unfortunate case where M. Gick had many contacts with
Verizon and he can therefore testify to his perception
of the event, but | have many different people who
dealt with M. dick, so | think I have nore than one
Wi t ness.

JUDGE RENDAHL: My question to you is, is
this a case, in your mnd, that could go on a paper
record based on the Conplaint itself if issues remain

after the motion for summary judgnment? |s there a need
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for hearing, or is this sonething that could be handl ed
on a paper record?

MR, O CONNELL: Your Honor, |'mperfectly
prepared to try to resolve it that way. |If there are
i ssues that remain after summary determ nation, there
woul d probably be a need for a factual response from
Verizon personnel, and if it's possible to do that on a
paper record, we would be happy to do so.

I amjust concerned if the summary
determination notion is denied, | would presune it
woul d be deni ed because there are sone kind of facts in
dispute, so I'ma little cautious on saying. M only
concern is if there are facts in dispute, | guess |'m
not in a position to say that Verizon w tnesses -- |
think we would be prepared to attenpt to try to put it
on a paper record. |If there are facts in dispute, |'m
sonmeti mes concerned how those get resolved.

JUDGE RENDAHL: My recomrendation at this
poi nt would be to schedule a date at which Verizon
woul d file what you just suggested, statements in
response to the facts at issue. And then after | | ook
at those, if | feel the need for a hearing, if there
are facts that | can't resolve based upon the
subm ssi ons thenselves, it may be necessary to schedul e

a hearing.
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So I think what | will do is schedule a tine
for Verizon to file its facts in response and a tine
for M. dick to respond to those and then schedule a
hearing date, and then if it becomes apparent there is
no need for the hearing, we will cancel it. Wuld that
work for you both, M. dick and M. O Connell?

MR. CGLICK: That's fine, Your Honor. |
under st and.

MR. O CONNELL: Am | then to construe what
you are saying is that we should treat M. dick's
conplaint as, in essence, his prefiled testinony?

JUDGE RENDAHL: | don't know if we need to go
as formal as that, but it's M. Gdick's case, and
M. dick, do you feel that what you filed is your
conplete case at this point?

MR. GLICK: Your Honor, | would hazard to
guess that the only portion of the Conplaint that would
rai se facts and disputes is that portion concerning ny
contacts with Verizon in which | attenpted to pursue
and to escalate a claimfor conpensation, sone of which
contacts concluded i n unhappi ness on one side or the
other in which the Conmpany, the Respondent, has tried
to characterize as intentional harassment on ny part.

| foresee that only if the Respondent brings

forth witnesses or witness statements that inply that |
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ever called the Conpany with any intent in mnd or any
desire in mnd other than to try and try and try again,
havi ng been rebuffed, to state a claimand escalate a

claimfor conpensation.

If, in fact, witnesses cone forth in alleging
somehow -- | don't know how they would do so since they
are in no position to know ny state of mnd. Only I'm
in a position to know that, but if somehow they were to
make statenents or offer testinony that alleged that
they have evidence of sonme sort that indicates that |
had an intention that constitutes one of the pivotal
el enents of the harassnent statute, tel ephone
harassment, then | would feel a need to cross-exam ne
and to rebut.

JUDGE RENDAHL: | appreciate your comments,
M. dick. What | would like to do -- and | don't want
to prolong this because | feel that we have al ready at
this point prolonged this. This was filed in March and
I would Iike to get this conplaint resolved as quickly
as possible. Wuld it be possible, M. O Connell, to
file any paper response to M. dick's conplaint by the
27t h of August?

MR, O CONNELL: Yes, Judge. That should be
conpl etely doabl e.

JUDGE RENDAHL: M. dick, would you |like two
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weeks to respond if you feel the need?

MR. GLICK: Yes. That's fine. | would also
ask, however, Your Honor, if you feel it appropriate,
it occurs to ne that perhaps if you have a nmechani sm
for doing so, we two parties mght agree that it's
entirely appropriate to approach this matter conpletely
on written subm ssion, except, perhaps, for what I'm
guessing, and M. O Connell can correct nme, but what
I"mguessing is the sole factual matter in dispute;
that is, the nature and character of various
communi cati ons between mysel f and the conpany.

The other matters, whether Verizon has
vi ol ated various provisions in failing to provide cal
detail and whether Verizon has viol ated anot her
provision in failing to apprise nme of ny right to
appeal | think are matters of | aw

JUDGE RENDAHL: | think those issues wll
become apparent after | receive the notions for summary
determ nation and response and reply, and my order will
i dentify what issues, | believe, are issues of |law, and
if they are, | will try to resolve themin that order
and what renains is issue of fact.

MR GLICK: In answer to your origina
guestion, two weeks fromthe date you mentioned is just

fine.
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JUDGE RENDAHL: | have that date as the 10th
of Septenber, and what | would like to schedule is a
hearing date, and | don't inmagine we would need nore
than one day in this case of hearing because the issues
are likely to be narrowed. | know it's somewhat
difficult to | ook at your calendar that far ahead. Are
there any dates that will not work for you in
Septenber, M. Gick?

MR. CGLICK: It's indeed hard to know, but I
woul d say in general, Mondays and Tuesdays are easier
for me than the other three weekdays in a given week

JUDGE RENDAHL: M. O Connel | ?

MR, O CONNELL: | am at your disposal for the
entire rest of the nonth of Septenber. Just so you and
the parties are aware, | do anticipate being out of the
state the week after Verizon files its opening
testimony that week of August 30th, but the entire rest
of the nonth of September, | have nothing on ny
cal endar that | cannot nove.

JUDGE RENDAHL: There is a hearing going on
here at the Commission in the main hearing room but
considering there are only two parties involved, it's
possible to schedule it here in the roomwhere we are
now, Room 108, without the conference bridge either the

13th or 14th.
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MR, O CONNELL: If I could, just as a matter
of logistics because |'mgetting witnesses froma
variety of places, Tuesday would be better than Mnday.

JUDGE RENDAHL: And | do have a hearing the
following week, so | will say it would probably likely
be Tuesday the 14th is an appropriate day for hearing.
Is that going to work for everyone?

MR. GLICK: 1've so noted, Your Honor

MR. O CONNELL: On behal f of Verizon, Your
Honor, that date | ooks just fine. Thank you.

JUDGE RENDAHL: The schedule | have at this
point is for what we call dispositive notions, notions
to dism ss or notions for summary deternination, to be
filed, and that's by Verizon on July 2nd, 2004, and any
response by July the 16th, 2004, with any reply by
Verizon on July 23rd, 2004. | wll endeavor to enter
an order by August 6th.

Then in order to determ ne whether we need a
hearing, a formal hearing here before the Conm ssion,
Verizon will file any paper response to M. dick's
conpl ai nt by August the 27th, including any docunents
in response that would be a part of your case, and then
on Septenber 10th, M. dick, if you feel the need, you
should file a reply to Verizon's paper response, and

then we've schedul ed a hearing date for Septenber the
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14th. It will begin at 9:30 a.m It will be here in
Room 108, and all of this information will be set forth
in the prehearing conference order which | hope to get
out in the next day or two.

['"l'l note that | have | ooked at the
Conmi ssion's distribution |ist internally and narrowed
that down to four persons so that for any docunents
filed with the Commi ssion, parties will need to file
only an original and four copies with the Comm ssion
and that also will be included in the prehearing
conf erence order.

Now, woul d you prefer that we have ora
argunment at the end of the hearing on these issues, or
is this appropriate for brief? M. dick, I'll start
with you.

MR, GLICK: |I'msorry. You are referring to
the end of the hearing?

JUDGE RENDAHL: Yes. At the end of the
hearing, and generally the process is parties will file
briefs, but in this case and in other cases, the
Commi ssi on has heard oral argunent fromthe parties in
lieu of briefing, so |I'mjust asking you first and then
M. O Connell what your preference is in this matter.
Shoul d we have oral argunent at the end of the hearing,

or would you prefer to have briefing?



0024

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

MR GLICK: Well, what a foolish little
| ayperson consuner | am Good thing |'m not
representing nyself in an attorney capacity. |'m going
to throw myself at the nmercy of Your Honor and the
Commi ssi on and say that once again, |like a broken
record, |I'mas nuch as possible going to allow ny
conplaint to speak for itself, and | may well decline a
visit to Lexus or any law library to find any | ega
authorities to counter anything that Respondent throws
at me, so | will trust that Your Honor knows the
rel evant |aw and will probably decline the opportunity
to brief or argue orally.

JUDGE RENDAHL: Ckay. M. O Connell?

MR, O CONNELL: Judge, on behalf of Verizon
| can't waive oral argunent, but | do think we can
forego briefing. W would be prepared to resolve the
matter in an oral presentation at the conclusion of any
necessary hearing.

JUDGE RENDAHL: That will make things nore
swift at the end. So we will hear orally fromthe
parties at the end of the hearing, if they choose to,
to sumup their position in oral argunent, and then I
will enter an initial order. The Comm ssion's rules
require an initial oral within 60 days of the close of

the record, oral argunment, or briefing, whichever
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occurs later, and then if any party chall enges that
initial order, they can file a petition for
admi nistrative review within 20 days of the service
date of the initial order, and then the Commi ssion
woul d enter a final order within 90 days of receiving
the petition for adm nistrative review or answer to
this petition, whichever occurs |later, and generally,
M. Gdick, |I don't anticipate needing 60 days to enter
an order, and the Comm ssion doesn't generally need 90
days, so it will likely occur before that tinme period.

So havi ng gone through scheduling and all the
other prelimnary matters, is there anything else we
need to address this afternoon?

MR, GLICK: Not on ny part, Your Honor

JUDGE RENDAHL: Before we adjourn, do either
you, M. dick, or M. O Connell wish to order a copy
of the transcript of this afternoon's proceedi ng?

MR. GLICK: | do not.

MR, O CONNELL: For Verizon, yes, we would
Iike a copy, please

JUDGE RENDAHL: Off the record.

(Di scussion off the record.)

JUDGE RENDAHL: Thank you all for attending.
I will be entering a prehearing conference order in the

next several days summarizing our discussions this
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1 afternoon. | appreciate your attending, and this
2 prehearing conference is adjourned. W will be off the
3 record.

4 (Prehearing conference adjourned at 2:15 p.m)
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