ATTACHMENT 4

N

== AT&T

1875 Lawrence St.
Denver, CO 80202-1847

March 28, 2002

Todd Mead

CMP Manager

Qwest Communications
1801 California Street
Denver, Colorado 80202

RE: Change Request PC 030802-1
Dear Todd:

AT&T isgreatly disappointed with the conference call Qwest facilitated March 26, 2002 to discussthe
expedited CR PC 030802-1. Qwest stated at the Mar ch 20, 2002 Product and Process CM P monthly meeting
they under stood the urgency of thischangerequest regarding the local servicefreeze (LEFV). Therewasno
need for a second clarification call. A clarification call had already been held on March 18, 2002.

Webelieved Qwest waswilling to resolve the issue expediently, Todd, when you indicated you would have
your subject matter expertsavailable on the March 26™ call. | then indicated to you that | was expecting my
AT&T Broadband subject matter expertsto also be availableto help resolvetheissuein thee-mail | sent
March 22, 2002 (RE: CR # 5582295 - Updated Matrix). | suggested, in order getting toimmediate resolution,
that you include oper ational subject matter experts. | wasvery clear about AT& T’ sexpectationsfor the
March 26" conference call.

AT&T also believes Qwest implied a resolution would be forthcoming by indicating the temporary 800
telephone number was directly dependent on the outcome of the Mar ch 26" meeting. 1f Qwest was not ready
to problem solve the issue then there should never have been a question about keeping the 800 number
available. While AT& T appreciates Qwest extending the use of the 800 telephoneto help ease the burden of
thisissue, we should not have had to explain why we needed the extended use of it.

AT&T onceagain reminds Qwest of the negative impact the LEFV hasimposed on our ability to port a
customer. It continuesto affect our daily ability to port a customer who wantsour local service. Thistruly is
unacceptableto us. AT& T hasidentified and shared with Qwest some of the most basic obstaclesin aletter
sent March 18, 2002 (RE: Change Request PC 030802-1).

Since Qwest hasindicated aformal responsewill beissued to the CLEC community on April 3" without a
collabor ative effort between Qwest and the CLEC community, AT& T clearly expects Qwest to be open to
additional suggestions on thefollow up conference call scheduled April 4™ AT&T expectsthat conference
call to resolve outstanding issues and the appr opriate decision-making individuals from Qwest will attend.

We believe going forward explicit timelines should be provided and adhered to by Qwest for an expedited
CR. It should mirror the expedited CR Qwest presented asawalk on at the same March 20 meeting. Qwest
clearly defined the timeframe and expectations of the CLEC community during that presentation. It should
not be any different for an expedited CLEC CR.

AT&T looksforward to partnering with Qwest and the CL EC community to enhancethe Interim Exceptions
Processfor OSSinterfaces, Product and Process Changes (RE: Qwest Re-Design Web site) in futurere-
design CM P sessions. We believe use of the process, asit now standsfor this specific changerequest, clearly
indicatesits lack of substance.



Sincerely,

Terry Bahner

Supervisor

AT& T Local ServicesAccess Management
Western Region

303-298-6149

Cc: Tim Boykin
Sharon Van Meter
Donna Osborne-Miller
Judy Schultz
Mike Mason



