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June 12, 2025

IMPORTANT NOTICE

Dear I

Ziply Fiber Northwest, LLC dba Ziply Fiber (“Ziply Fiber”), your
telecommunications provider, has asked the Washington Utilities and Transportation
Commission (the “Commission™) for authorization to transfer ownership of Ziply Fiber to
BCE Holding Corporation (“BCE Holding”). This change will be seamless for you. Ziply
Fiber will continue to be your provider, and there will be no changes to your services or
billing as a result of this transaction.

BCE Holding is a wholly-owned subsidiary of Bell Canada, Canada’s largest
telecommunications company. Bell Canada has been providing award-winning
telecommunications services in Canada for over one hundred and forty years. Bell Canada
has a deep well of knowledge and expertise in operating telecommunications networks.
Ziply Fiber will continue to operate under Ziply Fiber’s name and with Ziply Fiber’s
management team.

If you have questions about Ziply Fiber’s request for authorization and how it will
affect you, please call Ziply Fiber at 866-326-0560. If you have questions about the approval
process, you may contact the Commission at the following address:

Washington Utilities and Transportation Commission
PO Box 47250

Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Telephone 1-888-333-WUTC (9882)

If you would like to comment on this proposal, it is important for you to do so now.
Comments can be submitted in writing or presented at the Commission’s Public Comment
Hearing. If you would like to participate in the public comment hearing, please contact us
at 1-888-333-WUTC (9882) or comments@utc.wa.gov before the hearing to sign in.
Please reference docket number UT-240951.
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Public Comment Hearing

You may comment on the requested transfer of ownership at a virtual public hearing held
by the Commission at the date and time listed below.

July 16, 2025, at 6:00 p.m.

You can participate via Zoom, meeting at the following link:
https://utc-wa-
gov.zoom.us/j/82256502346?pwd=RuaPGI3{vIEWRRx57vRecpwVbHfayj.1

You will need to enter the meeting ID and passcode.

Meeting ID: 822 5650 2346
Passcode: 563628#

Or by phone by calling 1-253-215-8782 and entering:

Meeting ID: 822 5650 2346#
Passcode: 563628#

The UTC is committed to providing reasonable accommodation to participants with
disabilities. If you need reasonable accommodation to participate in the public comment
hearings, please contact the Commission at 1-888-333-WUTC (9882) or

comments@utc.wa.gov.

Sincerely,

%ﬂ/

Jessica Epley
Vice President — Regulatory and External Affairs

ZIPLY FIBER NORTHWEST, LLC DBA ZIPLY FIBER
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