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CenturyLink
1600 7th Avenue, Room 1506
Seattle, Washington  98191
(206) 345-1568
Facsimile (206) 343-4040

Mark S. Reynolds
Director
Western Region Regulatory Affairs


July 5, 2011

David Danner, Executive Director & Secretary
Washington Utilities & Transportation Commission
1300 S Evergreen Park Drive, SW
Olympia, Washington 98504-7250

Re: Legacy CenturyLink LECs (CTL-WA; CTL-Inter-island; CTL-Cowiche) and United Telephone Company of the Northwest d/b/a CenturyLink Washington Quality of Service Report – May 2011 – ERRATA filing

Dear Mr. Danner:

[bookmark: OLE_LINK2]On June 20, 2011 CenturyLink filed its monthly WA Quality of Service reports for legacy CenturyLink and legacy Embarq.   In a discussion with Commission Staff (Kristen Russell) it was pointed out that the non-confidential summary tables, included in both filings, had certain errors.  Attached please find the corrected summary tables for both companies. 

Should you have any questions, please contact me at (206) 345-1568 or by e-mail at Mark.Reynolds3@qwest.com.

Sincerely,


Mark Reynolds



Enclosures:  WA Quality of Service Summary Tables for CenturyLink and Embarq
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