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Q. What is the purpose of this testimony?

A.
The purpose is to supplement my April 17, 2002, testimony with information about the effects of having no, or unreliable, telephone service upon individuals and communities, one of the seven factors listed in the line extension rule.

Q.
Did Kay Taylor attempt to call 9-1-1 on when her father-in-law collapsed at her home, and was she successful in reaching 9-1-1?

A.
Her father-in-law collapsed at her home on the morning of August 19, 2002, and both Ms. Taylor’s daughter and Ms. Taylor made several unsuccessful attempts to reach 9-1-1, using in those attempts two different cell phones associated with two separate cell providers. See Declaration of Kay Taylor at 1-2.  Approximately 15 minutes passed by as attempts were made to complete a call to 9-1-1.

Q.
What happened when a call was finally completed to 9-1-1? 

A.
It went to the Spokane County dispatch and Ms. Taylor says in her declaration that the dispatcher seemed completely unfamiliar with the location of Douglas County. Declaration of Kay Taylor at 2.  More time was lost as a result of the misdirected call.

Q.
How did Ms. Taylor eventually reach someone who could assist her?

A.
She eventually called her husband’s place of work and a staff member there contacted Douglas County Dispatch. Id. 

Q.
Did her father-in-law die because Ms. Taylor and her daughter, attempting to use two different telephone providers, could not complete a call to 9-1-1 in Douglas County?

A.
No one knows if the delay of between 15 and 25 minutes made the difference between life and death; but it is fair to say that it could not have helped.

Q.
How does this relate to the line extension rule?

A.
One of the factors listed in the rule is the effect of a waiver decision upon the individuals and communities involved. WAC 480-120-071(7)( b)(ii)(e).  This experience demonstrates the need for reliability.  If there is one thing people would say they want a telephone for, but never hope to put it to use for, it is dialing 9-1-1.  In Ms. Taylor’s case, not one, but two providers failed her repeatedly, and then one gave her access to 9-1-1 over 100 miles and three counties away.  

Q.
Is reliable access to local 9-1-1 a sufficient reason for the Commission to deny a waiver to Verizon?

A.
It is a very, very strong reason that, when coupled with the other reasons for denying the waiver that I identified in my April 17, 2002, testimony, is sufficient to support a conclusion that the waiver should be denied.  

Q.
Would a waiver granted to Verizon prevent Ms. Taylor from acquiring wireline service in order for her to be certain of reaching the Douglas County 9-1-1 dispatch in the future?

A.
Verizon has a asked for a waiver that, if granted, would permit it to deny service to Ms. Taylor even if she were willing to pay the full cost of obtaining the service.  The grant of the waiver requested by Verizon means that Ms. Taylor could never acquire wireline service from Verizon.  

Q.
Does this conclude your testimony at this time?
A.
Yes. 
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