PID CORRELATION TABLE
(March 2001 to February 2002 Perfor mance Report)

GA-1 - Gateway Avalability - IMA-GUI

Gateway Availability - IMA-GUI (Percent) All (GA-L A) ..ottt ettt et sae e sie e e be e e sbbe e sabeeabeeesaaeesneeeanns 36
Gateway Availability - IMA-GUI (Percent) FetCh-n-SIUf (GA-1 B) ..c..couiririiiiiiieieitisie sttt 36
Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-L C) ....coiiuiiiiiieiiieiiie et stee s iee ettt e s bee et e sibeeabee e sareesneeaanes 36

GA-2 - Gaeway Avalatility - IMA-EDI

Gateway Availability - IMA-EDI (PerCENt) (GA-2 ) .ottt ettt ettt ettt et e rhe e e she e e be e e ebb e e sabeeabeeesaneesaneeanne 36
GA-3 - Gateway Avalability - EB-TA

Gateway Availability - EB-TA (PErCENL) (GA=3 ) .uuiiiiiieiiieiiie ettt e aitte et ee e ettt e sttt e steeaaaseeaaseaasbeaaaaseeasbeaabeaeasbeasnseeanseeesnseesnneaann 37
GA-4 - System Availability - EXACT

System Availability - EXACT (PErCent) (GA-4 ) ..ooiiiiiiiiiieieiteite ettt bbbttt sb ettt e be e s nea 37
GA-6 - Gateway Avallability - GUI - Repair

Gateway Availability - GUI - Repair (PerCent) (GA-6 ) .....ooiuiiiiieiiie ittt ettt ettt ettt et e sbbeesabeeabeeesabeesnneeanns 37

GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution following Software Rel€ases (Percent) (GA-7 ) ..ottt 38
PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Request (PO-1 A-1(8)) «oocveeereveerreeriiieeieeeniee e 39
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Response (PO-1 A-1(D)) ..ooiiiiiiiiiiiiieiee e 39
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA ACCEPL (PO-1 A-1(C)) .reerireeinireeiiieiiie ettt 39
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Response/Accept (PO-1 A-1(b,c)) . .. 39
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Aggregate (PO-1 A-1 Total) ......... .. 40
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Request (PO-1 A-2(a)) ........ ... 40
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Response (PO-1 A-2(b)) .......... .. 40
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Aggregate (PO-1 A-2 Total) ... . 40

Pre-Order Response Times (Facility Check) (Avg Sec) IMA Request (PO-1 A-3()) ...eevoveeieeeennns .41

Pre-Order Response Times (Facility Check) (Avg Sec) IMA Response (PO-1 A-3(b)) ........... . 41
Pre-Order Response Times (Facility Check) (Avg Sec) IMA Aggregate (PO-1 A-3 Total) ..... .41
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Request (PO-1 A-4(@)) ..eovveereeneeniienieiienie e 41
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Response (PO-1 A-4(D)).....coeiviiiiiiiiieiiee e 42
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Aggregate (PO-1 A-4 Total)...... .. 42
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Request (PO-1 A-5(@)) .eoocveerverriveniiieeannns . 42
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-1 A-5(b)) .......... .. 42
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Aggregate (PO-1 A-5 TOtal) ....ooiiiiiiiieiiie e 43
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Request (PO-1 A-6(@)) -.eevveeerireerieeiiieeireeniee e 43
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Response (PO-1 A-6(b)) ... .. 43
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept (PO-1 A-6(C)) ....cevveeeneee. .. 43
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Aggregate (PO-1 A-6 Total) .......... .. 44
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) IMA Request (PO-1 A-7(a)) ...... .. 44
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) IMA Response (PO-1 A-7(b)) ....... .. 44
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) IMA Aggregate (PO-1 A-7 Total) ........... .. 44
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Request (PO-1 A-8(a)) ...... .. 45
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Response (PO-1 A-8(b)) ........... .. 45
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Aggregate (PO-1 A-8 Total) .....ccovvevevenieenen. 45
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Request (PO-1 A-9(@)) ...eevoverrieeenveeiieniieeeene 45
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Response (PO-1 A-9(b)) ........... .. 46
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IMA Aggregate (PO-1 A-9 Total) ..... .. 46
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Request (PO-1 A-10(@)) ..oovevververcrinieiieneene .. 46
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Response (PO-1 A-10(b)) ......... .. 46
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IMA Aggregate (PO-1 A-10 Total)....... . 47
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Request/Response (PO-1 B-1(a,b)) .. . 48

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Accept (PO-1 B-1(C)) ..veevvveerveeienenne .. 48

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Aggregate (PO-1 B-1 Total) ......... .. 48
Pre-Order Response Times (Service Availability) (Avg Sec) EDI Request/Response (PO-1 B-2) .. .. 48
Pre-Order Response Times (Facility Check) (Avg Sec) EDI Request/Response (PO-1 B-3) .......... .. 49
Pre-Order Response Times (Address Validation) (Avg Sec) EDI Request/Response (PO-1 B-4) ... .. 49
Pre-Order Response Times (Get CSR) (Avg Sec) EDI Request/Response (PO-1 B-5) ........ccccceveene .. 49
Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Request/Response (PO-1 B-6(a,b)) L......ccccoooeviiiiiiienniiniieeeee. 49
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Pre-Order Response Times (TN Reservation) (Avg Sec) EDI AcCept (PO-1 B-6(C)) ....eervevirireeriieiiieeiiee et 50
Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Aggregate (PO-1 B-6 Total) .......ccccevcereiiieiiiniiee e 50
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) EDI Request/Response (PO-1 B-7) .....cccovvevevveeniieniiieeenen. 50
Pre-Order Response Times (Resale of Qwest DS Qualification) (Avg Sec) EDI Request/Response (PO-1 B-8) .........cccccvueennen. 50

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) EDI Request/Response (PO-1 B-9) .......ccccocevviieeennee. 51
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) EDI Request/Response (PO-1 B-10) .......cccceevvveeiiiieenieesieesieee e 51
Pre-Order Response Times (Timeout) (Percent) IMA Total (PO-1C 1) ....uoiiiiiiiiieiiie ettt 47
Pre-Order Response Times (Timeout) (Percent) EDI Total (PO-1C =2) .....oiiiiiiiiiieiiie ettt stee e stee e snbeesree e 51
Pre-Order Response Times (Rejected Query) (Avg Sec) IMA Total (PO-1D -1) ....ooiiiiiiiiiiiiee et 47
Pre-Order Response Times (Rejected Query) (Avg Sec) EDI Total (PO-1D -2) .....cccviieiiiiiiiiiiiiiieieie e 51

PO-2A-1 - Electronic Flow-through for LSRs received vialMA GUI (Percent)
Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate .................

PO-2A-2 - Electronic Flow-through for LSRs received vialMA EDI (Percent)
Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate
LNP e

U = =3 (=T =/ OO

PO-2B-1 - Electronic FHow-through - All Eligible LSRsrecd vialMA GUI (Percent)

O] IS = 1= PSR PPR PP 52
(62 g o8] gTe (=Tl MoTe] oI AYo o | f=To = L= TP PTOPRPRTN 53
[ TP POTEPTRPRPPPPN 54
UNE = P (POTS) oottt eeee et este e aes e st e et e s s e e en et e e st en e et et s e s et en e e s et n et n s e s s e e e st es st an st enansensnsenensnennsnanns 55

PO-2B-2 - Electronic Flow-through for All Eligible LSRsreceived viaIMA EDI

(Percent)
POTSRESAIE ... e e b E bbb e bbb s b e b b s b b e R e e nh e bbb
Unbundled Loop Aggregate ...

PO-3 - LSR Regection Notice Interval

LSR Rejection Notice Interval for IMA (pre-split) (HOUrsS:MIinutes) (PO-3 ) ....ueiiiiiiiiie et 56
LSR Rejection Notice Interval for IMA - Rejected Manually (Hours:Minutes) (PO-3A-1) ...
LSR Rejection Notice Interval for IMA - Auto-Rejected (Minutes: Seconds) (PO-3A-2 ) ...ooiiiiiiiiiieeiee et 56
LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (PO-3B-1) ......coocuiiiiiiiniiieniee e 56
LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes: Seconds) (PO-3B-2)
LSR Rejection Notice Interval for Manual and 1S (Hours:Minutes) (PO-3C ) ......viiiiiiiiiiiiieeiiee st

PO-4 - LSRs Rejected

LSRs Rejected for IMA (Pre-split) (PerCent) (PO-4 ) ... ettt ettt sttt et e e st e e nbe e e sabe e sabeeabeeesnbeesnbeeenenas
LSRs Rejected for IMA - Rejected Manually (Percent) (PO-4A-1)
LSRs Rejected for IMA - Auto-Rejected (Percent) (PO-4A-2) ....cooceevieennee
LSRs Rejected for EDI - Rejected Manually (Percent) (PO-4B-1)
LSRs Rejected for EDI - Auto-Rejected (Percent) (PO-4B-2) ....ccocoeeviennee

LSRs Received via Facsimile (Percent) (PO-4C ) ..ottt ettt e et e et e e st e st e et e e sab e e sbeeentnes

PO-5A-1 - FOCs On Timefor Fully Electronic LSRs Received vialMA GUI (Percent)

RESAlIE AGGregate (PO-5A-1 (8)) ....eetsueeerteeitieaitetaateesteaaateeaateesteeateeeaabeesabeeabeeeasbeesabeeaabeeeasbeesabeeaabeeeambeesabeeanbneesnbeesnbeeennnas
Unbundled Loop Aggregate (PO-5A-1 (b))
LINP (PO-5A1 () ..vvuveeereeeeeeeeesteeesteseseeseseeseseeeeseesese s e s e s s s e es s e ese s s et e st ese st s ee s st et et es e s e st s et e e e e e e es s e esesses et eneesene et s eeseeeneneaes

PO-5A-2 - FOCs On Time for Fully Electronic LSRs Received viaIMA EDI (Percent)

Resale AGGregate (PO-5A-2 (8)) ...cccioieiiriiriiieieteiteste st sttt sttt ettt b e bt be e beese e b e b e e b e e bt e bt e bt e kb e st e e et e neene etk eebe b e e nea 59
Unbundled Loop AQgregate (PO-5A-2 (1)) ....oo ittt ettt ee ettt e et e e e be e e eab e e sabe e e be e e smbeesabeeabbeesnbeesnbeeennnas 61
LINP (PO-5A2 (C)) +vuvvurereveersessessesssssssssssssssssssssssssssssssssssssssssssssssesses s ssss st s s s s sae s s sas bbb s s s s s s s sae s e bbb s st s s s s ssesens 63

PO-5B-1 - FOCs On Time for Electronic/Manua LSRs Received viaIMA GUI (Percent)

Resale AGOregate (PO-5B-1 (@) ....ccioutartieitieiiieeiieertee ettt e st e ste e e teeeeabeesabee e beeeaabeeaabeeabe e e aabeesabeeeabeeeaabeeeabeeebneeenbeeenbeeenneas
Unbundled Loop Aggregate (PO-5B-1 (b))
LINP (PO-5B=1 () +v-vvvereereereeeereereeeeeseesseseeseeseeseeseesessessesseeseseeseesseseeseeseesesseeseesessessessessesseseeseeseeseseeseseeeess st es s eeseseseseneeneans
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PO-5B-2 - FOCs On Time for Electronic/Manua LSRs Recelved vialMA EDI (Percent)

Resale AGOregate (PO-5B-2 (@) ....ciicutaiiiariie it eiteertee ettt e bt e s tee e bt e e aabeesabee e beeeaabeeaabeeabeeeasbeeaabeeabeeeenbeeenbeeebeeeenbeeeareeenns 59
Unbundled Loop Aggregate (PO-5B-2 (1)) ....uiiiiiieiiiiii ettt 61
LINP (PO-5B-2 () ..vuvurveeteeeestesestesesteseseesesssessesessessssesssessssessesessessese st ese st s ee s sess et es e ese s et e ssees s e es s e esessesaesene et eneeteneeseeenenenes 63
PO-5C - FOCson Time for Manua (Percent)

RESAIE AQGIregate (PO-5C =(@)) -vtrreerrrerteerteenteeitieteeie st ateesteesteesteesbee bt e bt e et ea b e es et ea s e ebeesheeab e e st e e bt enbeeabeesbeeabesheenbeenheenbeenneeeen 60
Unbundled Loop AGgregate (PO-5C =(1)) ..o ettt sttt st et e e e et e e st e e be e e sab e e sabeeebeeesabeesabeeennnas 62
LINP (PO-5C ~(C)) +.rvuvvurrrereessessessessssssssssassssssssssssssssssssssssssssssssssssessesssssssssssessassessessssas s s s sss s s s s s s esaesee bbb s st s s nsessesens 64
PO-5D - FOCs on Time (Percent)

LISTIUNK (PO=5 D) ..ottt ettt ese s s s es s s e ene s s ene st ene st st s ees et en e s e e e et s e ee s e e s st eseneen et ene et ene et e eesseeensnenes 65
PO-6 - Work Completion Notification Timeliness

All (HOUISIIMINUEES) (PO-BA ) ..ottt ettt ettt ettt e ekt e e e e e e st e e e se e e eateeeabee e es b e e eabeaeab e e e asbeeambeeaabeaeembeesmbeeenbeeeanbeesnteaanneas 66
All (HOUFS:MINUELES) (PO-6B ) ...ttt ettt sttt e s e et e ettt ek st eoa bt e e a bt e e eh bt e sab e e et e e e eab e e sabeeenbeeeenbeesabeeentnes 66
PO-7 - Billing Completion Noatification Timeliness

AL (PEICENE) (PO-7A ) ittt ettt ettt et e ettt e e abe e ea bt e e kb e e eabeeeabee ek be e ea ke e eabe e e esbeesmbeaemteeeambeesabeeanbseeanbessnteaannnas 66
L (L= (o0 1) I (O 24 = T O O T PP PP PPRTPT 66
PO-8 - Jeopardy Notice Interva

Non-Designed Services (AVErage DayS) (PO-8 A) .......co ittt ettt e st ee et e et e e beeaabe e e asbeesabeeabeeeanbeesabeeabaeesnbeesnbeeensnas 67
Unbundled Loops and Number Portability (Average Days) (PO-8 B) .........ccceiiiiiiiieiiiiienrise sttt 68
LISTrunk (AVErage DAyS) (PO-8 C) .....iiiiiiiiieiiiieiieeaiee ettt ettt et e e sttt e s bt e e bt e e sabeesabeeabe e e ambeesabeeaabeeeembeesabeeanbeeesnbeesnbeaannnas 69
UNE - P (POTS) (AVErage DAys) (PO-8 D) ....cciciieiiieiiieiiee et stee ettt sttt sttt a e st et e e sa bt e st e e e e e nab e e nteeenenes 70
UNE - P (Centrex) (AVErage Days) (PO-8 E) ......c.uii ittt ettt ettt ee ettt e e bt e e ete e e esbeesmbeaabeaeaabeeenbeaaneeeanbeesnseaanneas n/a
PO-9 - Timely Jeopardy Notices

NON-DESIGNEA SEFVICES (PO-9 A) ...ttt ettt bbb b e b e b e e b e e bt e bt bt e bt e bt e e e e e saesbe st et eebe e b e eaneanea 67
Unbundled Loops and Number Portability (PO-9 B) .......cocuiiiiiiiiiiiiie ettt sttt e s e s st et e e sabeesnbeeenenas 68
LISTIUNK (PO-9 C) ..ottt bbbttt e et b e bt bt bbb s e he e b e b e b e bt e b e e bt e bt e bt e e e e e se e st e st e et e et e e beeanennea 69
UNE = P (POTS) (PO-9 D) .eeeeeeeeteeeeeeeeeeeeeee e eee e e st s e s ee st en st en ettt e s e s et es e e s e e s e ee s e es s s es et enee s s et s et eeennees 70
UNE - P (CNLFEX) (PO-9 E) ..ttt sttt a ookt e e e eh e ettt ek et eea bt e et et et et e ea bt e st e e e nbn e e st e e nabeeentns n/a
PO-10 - LSR Accountability

LSR Accountability (Percent) Product AGGregate (PO-10 ) .....c.ooiiiiiiiieiieeeiie et sieesiee et e st e sbe e e sabeesbeeasbneesnbeesbeeeenas 71
PO-15 - Number of Due Date Changes per Order

AlL(PO-15) .ot ettt e e e e en e en e n e st e et e et n et e et n e et ee e et en et en et ena st enaesen et enenn e e 72
PO-16 - Timey Release Natificaions

(O L N (L= (o1 PSP UPRROPRTRTPPRPPRNE 73
PO-19 - Stand-Alone Test Environment (SATE) Accuracy

(PO=19 ) (PEICENE) ..ueeieiiieeiete ettt ettt ettt ettt e et e e ke e e sabeeaateeeaheeeaaeeeem bt e e b eeeea b e e eabe e e eas e e embeeembe e e abeeembeaenbeeeabbeaembeeenseaeanbeasnneaann 74
OP-2 - Cdls Answered within Twenty Seconds - Interconnect Provisoning Center

Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2) ......cccovevenirinenineseseeieiens 75
OP-3A - Ingdlation Commitments Met (Percent) - Dispatches within MSAs

LTSS T L= o TP PR 214
BUSINESS ...ttt et bbbt a e it bt eh ke R £ R E £ oAb e oA e e oAb R e e oAb e b e AR e e b e £ £ e R e bt oAbt R Rt en b e he e nhe e nhe e beenne et s 225
L= 011 = PO T PR UTTOPROTRO 236
(0= 011 €= A T O T T T T O T TP U PP UP U PP OPRTPPPPRPPRON 247
L= PP PP PP 258
T ol = L 1S ) RSP ORR 271
(1S B\ T 117 VPR PR PP 294
(D1 O O TSP PP TP PP PPPOO 303
QUVESE DISL. .ottt ettt et et ettt ee e ee ettt n et e ettt en et et et en st en e 284
(@l oTU gTo K=o [ oTe] o I aY o F=1 Koo U PP PP PPPOP 108
UNE - P (POTS) ...... .. 80
UNE P (Centrex) . .91
[T LS - T oo [OOSR PP OPRPRTN 166
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OP-3B - Ingdlation Commitments Met (Percent) - Dispatches outsde MSAs

LSS o (= To = PP
Business.....
Centrex ........
Centrex 21 ...

BASIC RALE ISDIN ...t h e e e R et et e e R e R R Rt e R et et r e e ne s
ISDN Primary
DO ..ooovvvririiie
QWest DL v
Unbundled Loop Analog
UNE - P (POTYS)
UNE P (Centrex)

Line Sharing
OP-3C - Ingdlation Commitments Met (Percent) - No dispatches
LTSS T L= o TP PR

Business ....
Centrex ........
Centrex 21 ...

9SO OSSR PSPRTRN
QWESE DL ..o

Unbundled Loop Analog
UNE - P (POTY)
UNE P (Centrex)
(I g TR T T 1o o USRI

OP-3D - Ingdlation Commitments Met (Percent) - Interval Zone One

[DISC IR
Frame Relay ....
PBX oot
Basic Rate ISDN .....
LISTrunk ...............
UDITDSL oo

UDIT Above DS1 Level .....

Dark Fiber - IOF ........ccccovenee
Unbundied Loop Analog .........ccccceeeerueenne.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ....

Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....

Enhanced Extented Loops (EELS) ...
Unbundled Loop Conditioned ........ .
(D g 1o 1= gl o To] o O TSP U PP OPTOPRPRTN

OP-3E - Ingdlation Commitments Met (Percent) - Interva Zone Two

(1S B\ T 1 17= YOS PPPPPPOP
D0...oovveiiriiinne "

Frame Relay ....
PBX oot

BASIC RALE ISDIN ...ttt e e e e e R e et e r e et et et R e R e Rt e e R e R e e R e Rt et et nne e n e nreene s
LIS TIUNK etttk a ekt h e b b€ e bt e s e e e 2 bt e H et ea b e eh et Ah e e b e e b £ e R e e a bt e bt e R et e a bt e he e nhe e nhe bt enne et s
UDITDSL oo

UDIT Above DSL1 Level

Unbundled Loop Analog .........cccovceeeiieenn.

Unbundled Loop - 2 Wire Non-Loaded .....

Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled LOOP - DSL CAPADIE .......c.ooiiiiiiiiiiiieieeie sttt h e ettt b ettt nea
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Unbundled LOOP ISDN CAP@DIE ......cc.eeiiiiieiiie ittt ettt ea e bt e bt e ea b e st e e et e e e ea bt e sabeeebn e e st e e nateeenens
Unbundled Loop - ADSL Qualified . .
Unbundled Loop - DS3 Capable ....
QWESE DL .o
Dark Fiber - Loop ..
EOL11 i,
Unbundled Loop Conditioned ........
Enhanced EXtENEd LOOPS (EELS) ........iiieiiiieeitieie ettt sb ettt ettt b e bbbt e bt et b e s bt sat e s heenbtesbeenbeenneente s

OP-4A - Ingdlation Interva (Average Days) - Dispatches within MSAs

LTSS T L= o TP PR
Business....
Centrex ........
Centrex 21 ...

Qwest DSL
Unbundled Loop Analog
UNE - P (POTY)
UNE P (Centrex)
(I g TR T T 1o USSP

OP-4B - Inddlation Interva (Average Days) - Dispatches outside MSAs

RESITEINCE ....vvvvvvvvvveeeesesesssssssssssssssssssosssse s s e es 01555550505
Business .

Centrex ........
Centrex 21 ...
PBX i

QWESE DL ..o
Unbundled Loop Analog
UNE - P (POTY)
UNE P (Centrex)
(I g TR T T 1o o ST PP

OP-4C - Ingdlation Interva (Average Days) - No dispatches

(TS T L= o= PR PR
Business....
Centrex ........
Centrex 21 ...

QWESE DL ..ttt Rt h R E e R R e R R e e e R e Rt e e e Rt eR e e e R et r e e n e reenenea
UNDUNAIEA LOOP ANGIOJ ...ttt ittt ettt et bbb e b e e b e b e b e e bt e bt b e e bt e bt e e e e e se e st e sttt e s beebeeanennea 110
UNE - P (POTS) .

UNE P (Centrex)
(I g TR T U1 oo PR UPROPR

OP-4D - Ingdlation Interva (Average Days) - Interva Zone One
(55 D LN = T 117> TP PPN

Basic Rate ISDN......
LISTrunk ...............

Unbundied Loop Analog .........ccccceeeerueenee.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded.......
Unbundled LOOP - DSL CAPADIE .........oiiiiiiiiie ettt ettt et e a bt e s bt e e be e e aa b e e sabe e e be e e eabe e sabeeebeeeeabeeeabeeennns
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Unbundled LOOP ISDN Cap@DI€.......cc.ueiiiieiiie ittt a e et e et e e ea bt e st e e e bt e e sa b e e st e e et e e nabeenbeeenens
Unbundled Loop - ADSL Qualified..
Unbundled Loop - DS3 Capable.....
(@ 1S OSSP PSPPI
e I T TP S TP P PRSPV PRPRPRRTRTON
Enhanced Extented Loops (EELS)....
Unbundled Loop Conditioned ........
(D g 1T gl oo o TP PPOPRP

OP-4E - Ingdlation Interva (Average Days) - Interval Zone Two
(1S B\ ] 1 17= YT P R PP PP 297

Basic Rate ISDN ............

LISTrunk .....oceeevveeennnee 26
UDITDSL ..cooeeeveeee, ....182
UDIT Above DS1 Level ...... ....189

Unbundled Loop Analog .........cccceeeeennee L2111

Unbundled Loop - 2 Wire Non-Loaded ..... ....120
Unbundled Loop - 4 Wire Non-Loaded ..... ....128
Unbundled Loop - DS1 Capable............ ....135
Unbundled Loop ISDN Capable ........ ..142
Unbundled Loop - ADSL Qualified .... ....150
Unbundied LOOP - DS3 CAP@DIE .......eiiiiiiiiiieiti ettt b bbbt bbbt ettt ne s 157

Unbundled Loop Conditioned 165
Enhanced EXIENEA LOOPS (EELS) ........ciouiiiiiieiiie et aiee ettt sttt ettt et e st e et e e eab e e sabe e e abe e e amb e e sabeeaabe e e embeesmbeeanbeeesnbeesnbeaannnas 102
OP-5 - New Service Ingalation Quality (Percent)

Residence

Basic Rate ISDN ..

(=S I 1S TSP
UNE = P (POTS) ittt ettt ettt b bkttt b e b b e b e b2k £ e h e et a2 e R e E e e E e e b £ e h e e R e 2R e e a b e b oAb e AR e 4 h e e h £ eh b eh b e nb et e nbenbenbe ek e e beebeennennen
UNE P (Centrex)... .
ISDN Primary.......

Frame Relay...
Line Sharing...
UDITDSL ......
UDIT Above DS Level.......

Unbundled Loop Analog...........cccceueenee. ..112
Unbundled Loop - 2 Wire Non-Loaded...
Unbundled Loop - 4 Wire Non-Loaded....

Unbundled Loop - DS1 Capable ........... ....136
Unbundled Loop ISDN Capable...... ....143
Unbundled Loop - ADSL Qualified.. ....151
Unbundled Loop - DS3 Capable..... ....158
LISTrUNK ..o e 26
EOLL ..ot 200

OP-5* - New Service Ingdlation Quality (Percent)

Residence

PID CORRELATION TABLE
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(O e (0= o1 =) TP P PP PPPOP 94
ISDN Primary ......... .

Frame Relay.....
Line Sharing.....
UDITDSL v
UDIT ADOVE DSL LEVE! ...ttt et r et e et e e e e b e e be e e R e e et e R e e et e n e e se e e en e e en e nneenneenneenneenees
UNDUNAIEA LOOP ANGIOJ ...ttt ettt et bbbt b s e e b e b e b e bt e b e e bt e bt e bt e e e e e se e st e sb et e e beebeeaneanea
Unbundled Loop - 2 Wire Non-Loaded ..... .
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified ....
Unbundled Loop - DS3 Capable ....
LISTrUnK ...ooovvviiiiiiieieciecneeenn
EOLL i
Enhanced EXtENted LOOPS (EELS) .......iiiiiiiiieitt ettt ettt b ek b et b et b e bt et e et nae e sbe et e e nne et s

OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Digpatches within MSAs

Residence

Qwest DSL
Unbundled Loop Analog
UNE - P (POTS)
UNE P (Centrex)
(gL g F= T oo PSR PPR PP

OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
LS (< oo PR
Business....

Qwest DSL
Unbundled Loop Analog
UNE - P (POTS)
UNE P (Centrex)
[T TS - T oo [T PP PP

OP-6A-3 - Ddayed Days for NonFecility Reasons (Average Days) - No dispatches

LS (< g o PSPPI PPPO
Business ..

Centrex ........
Centrex 21 ...

[DIS 0
Qwest DSL
Unbundled Loop Analog
UNE - P (POTS)
UNE P (Centrex)
(I g TR T T 1o o USROS

OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
ISDN Primary

PID CORRELATION TABLE
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PAGE 7



L = 100 Sl R - U P TP PPPPPPOP
PBX oot "
Basic Rate ISDN .....

LISTrunk ...............

UDITDSL oo

UDIT Above DS1 Level ............

Unbundled Loop Analog

Dark Fiber - IOF .....cccooviiiiiiiiiieeeiee
Unbundled LOOp - 2 WAFE NOM-LOAAET ........c.ueiiiiiiiiieiiie ettt sttt et e et e e e b e st e e be e e sab e e sabeeebneesabeesnbeeennnas 119
Unbundled LoOP - 4 WIF€ NON-LOAEH .......cueiuiiiiiiiiiitiie ittt sttt sttt e b s nea 127
Unbundled Loop - DS1 Capable .............. .
Unbundled Loop ISDN Capable......

Unbundled Loop - ADSL Qualified..
Unbundled Loop - DS3 Capable ....
Qwest DS ...

EOLL i
Enhanced Extended Loops (EELS) .. .
(D= T N o1 g oo o ST P TRPPR PP

OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interva Zone Two

Unbundied Loop Analog .........ccccceeeeruenee.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....
QWESE DL ..o
EOLL i
Enhanced EXENAEd LOOPS (EELS) .......oiiiiiiiieiieieee ettt b et b e et b et e sttt enbe et e e nne et s

OP-6B-1 - Ddayed Daysfor Facility Reasons (Average Days) - Dispaiches within MSAs

Residence

[DIS 0 J

UNE P (Centrex)
(I g TR T U1 oo AP UPRPPR

OP-6B-2 - Delayed Days for Fecility Reasons (Average Days) - Dispatches outside
MSASs

L S L= o= SRR
Business ....
Centrex ........
Centrex 21 ...

D0 oo
Unbundled Loop Analog
UNE - P (POTY)
UNE P (Centrex)
(I g TR T U1 oo PR UPROPR

PID CORRELATION TABLE
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OP-6B-3 - Delayed Days for Fecility Reasons (Average Days) - No dispatches
LS (< oo ST RUPRPPR
Business....

Qwest DSL
Unbundled Loop Analog
UNE - P (POTS)
UNE P (Centrex)

(I TR oF= oo PSP PR PP

OP-6B-4 - Ddlayed Days for Fecility Reasons (Average Days) - Interval Zone One
ISDN Primary

L5 ] I 21 PSRRI
UDIT Above DSL1 Level .
Dark Fiber — IOF ........ccccoveeee

Unbundled Loop Analog .........cccceceeiinene

Unbundled Loop - 2 Wire Non-Loaded......
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable...............
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....
QWESE DL ..o
Enhanced EXCENted LOOPS (EELS) .......iiiiiiiiieiti ettt ettt bbbttt b et b e et e st e e nbe e bt e nne et s

OP-6B-5 - Ddayed Days for Facility Reasons (Average Days) - Intervd Zone Two
(1S B\ T 1 17= Y PO P TP PP PPPOO

DS3 ...

Frame Relay ....
PBX oo
Basic Rate ISDN .....

LISTrunk ...............
UDITDSL oo
UDIT Above DS Level ............
Unbundled Loop Analog .........cccceceeeinnne
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....
QWESE DL ..o

Enhanced Extended Loops(EELs)
OP-7 - Coordinated "Hot Cut" Interva (HoursMinutes)

(@]l oTU oo K=o l W oTo] o Iy AN o -1 oo R U T PUP TP PPPPPPOP 163
(@] la10Talo[F'o W oTe] o @] o= SR USSR 163

OP-8 - Number Portability Timeliness (Percent)

Number Portability TImeliness (Percent) (OP-8 B) .......c.coiiiiiiiiiieiieiie ittt sttt sttt e s na 211
Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C ) .....cccviiiieirieiieieeiecie e 211
OP-13 - Coordinated Cuts on Time (Percent)

Coordinated Cuts Completed on Time (Percent) Unbundled Loop - ANAlOg (OP-13A) ....ccciiiiiiiiiieiienienese et 163
Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A) ....ccccevvieeenieeennne. ...163
Coordinated Cuts Started Without CLEC Approval (Percent) Unbundied Loop - Analog (OP-13B) .....c.coceviririneninieienns 164
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Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-13B ) ....cccooviiiiieiiieiiieenieeiieene 164

OP-15A - Intervd for Pending Orders Delayed Past Due Date

LSS o (= To = PP
Business.....

UNE - P (POTY) .....
UNE P (Centrex) .....
Line Sharing .......

L = 100l R L PR OPR
LISTrunk ........ .
UDITDSL oo

UDIT Above DS1 Level ............

Unbundled Loop Analog ........cccceeeveeeeenne

Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable .....
Unbundled Loop - DS3 Capable ....
E91L i .
Enhanced EXIENtE LOOPS (EELS) .....ouuiiiiieiiie ittt ettt sttt et sttt et e e e et e e et e e be e e ea b e e sab e e e be e e sab e e eabeeenbneesabeesnbeeennnas

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

S [0 [< oo PSPPI 218
Business.....
Centrex ........
Centrex 21 ...

Basic Rate ISDN ..... 277
UNE - P (POTS) ..... 84
UNE P (Centrex) ..... . 95|
Line Sharing ....... L1711
ISDN Primary ..... ..299
[DIS 0 ...309
DSl ... ..316
DS3 ..o ..323
Frame Relay .... ..330
LISTrunk ........ . 28
UDITDSL .ooviiiinieeieeine ..184
UDIT Above DS1 Level ............ 191
Unbundied Loop Analog .........cccccceeerueenne. 114
Unbundled Loop - 2 Wire Non-Loaded ..... .122
Unbundled Loop - 4 Wire Non-Loaded ..... ..130
Unbundled Loop - DS1 Capable .............. ..137
Unbundled Loop ISDN Capable ..... ..144
Unbundled Loop - DS3 Capable .... ..159
E91L .o ...202
Enhanced EXtENAEd LOOPS (EELS) ........oiiuiiiiiiiiiiieitie ettt sttt et et e et e hb e e st e e be e e eab e e sab e e e abe e e smbe e sabeeenbneesnbeesabeeennnas 105
OP-17 — Timeliness of Disconnects for LNP Orders

[N 1= g o v=T o £ TP PP PPN 211
MR-2 - Cdls Answered within 20 Seconds - Interconnect Repair Center (Percent)

Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2) ..oueiiiiiiiiiiiiiie e 75

MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispaticheswithin MSAs

RESIAEINCE ....oeiiiiiiei ettt e ettt e e ettt e e e et ee e e e e ttteeeeeaaateeeeaasbeseeeabeseeeaasseeeeeasteeaeeasbeeeeaanbeseeeabeeeeeeaaareeeeanreeeeeatrneaeans
Business.....
Centrex ........
Centrex 21 ...

Basic Rate ISDN .....
0 S e (O 1 1S PR 85
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(O e (0= o1 =) TP P PP PPPOP 96

(I g TR T T 1o PR 172
MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs

[ ES T L= o PSR 220
BUSINESS ...tttk h bbbttt b bt ea R e e bR E £ R e oA R R e e ea b e R e e AR e eR e e R £ e R e R e e Rt R Rt e a b e e he R e e ehe bt enne et s 231
(7 011 = OO PP OO PPTOT 242
L0 011 = A OO T OO UPRRUPROPRPRPRRON 253
2 OSSOSOV S RSO PPPRPRPRPN 266
BASIC RALE ISDIN ...ttt ettt a b e bt b e b £ e b e e s e e o2 bt e et e ea b e E e eh e e b b £ e R e e Rt e bR et e ab e h et nh e e ehe bt e ne et s 279
U = =3 (=T = NPT 86
UNE P (CBNITEX) ettt etttk sttt ettt ettt h e sa £ h e bt e b€ £ bt e s e e 22 bt e h e e eh b4 eb et eh e e b e e b £ e b e e m bt e e bt ea bt eabeeaeenaeeabe e bt e nneente s 97
(I g TR T T oo PSP PR PP 174
MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

RESIGEINCE ...ttt ettt h e eh b e bt b e e h £ e R e oAt oA R R et AR R e eR R e e R e Rt e bt Rt e e bt e et nh e nhe e be e neere s 222
BUSINESS ...ttt ettt R R R R R et eR e R e eR e eR e e Rt e R et et et e e e e nne e neenneene s 233
(00011 = T PO OO T T OO T U PO TR UP O UPRTOPRTOPPPTRPPRON 244
L= 011 = G TP 255
[ = PO PPPPPPP R TRPRPPRE 268
e ol = Ll 1 ] PSP PPR PP 281
UNE = P (POTS) oottt eees et e st s ettt a s e st e et e e et en et en et s e s et en e e s et en s et n s e s s e ee st asansanansenantenensenensnennsnanes 88
(O e (O 011 = PSP PPRO 99
LINE SNAITIIQ ..ttt b e h e b bbbt h e e e e e R R e R e R e R e R e e b b h e R e R e bt bt h et et e na e e e b et e be et anenea 176
MR-3D - Out of Service Cleared within 24 Hours (Percent) - Intervd Zone One

QWESE DSL oottt ettt et e ettt e e et e et et e et et et et et e et et et e et e te et ettt et et et ee et ettt et et ettt ee st ee ettt e e eeen
Unbundled Loop Analog

Unbundled LOOP - 2 WAFE NOM-LOAAET .......cc.ueiiiiiiiiieiiie ittt ettt sttt et e e e ab e st e e be e e sab e e sabe e e beeesabeeeabeeennnas 123
Unbundied LOOP - ADSL QUAITIEA ......oiueiiiiiieiti ettt b e bbbt bttt e b e e st e st s ee e naeesbeesbeenneente s 152
Unbundled LOOP ISDN CAP@DIE ......ccueiiiiieiiie ittt sttt ettt e bt e e bt e e eab e e s abeeebe e e ambeeeabeeaabeeeambeesabeeanbeeesnbeesnbeeennnas 145
MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interva Zone Two

(0T = = 2 01 OO 291
(@]l oTU gTo K=o [ oTe] oI Y4 =1 Koo RSP PPPO 116
Unbundied LOOP - 2 WIT€ NON-LOBAET ........ccueiiiiiiiiiiiisie ettt bbbttt e b ettt esbe et e e nbe et s 124
Unbundled LOOP - ADSL QUAIHTIEA ......eeiiiiiiiie ittt sttt ettt b e e s bt e e bb e e sab e e sabe e e be e e eabe e eabeeenbneesabeesnbeeennnas 153
Unbundled LOOP ISDN CAPADIE .........oitiiiiiiiiiiiiet ettt b e bt bbbt et a e e e sb e st et e et et e e b e e s nea 146

MR-4A - All Troubles Cleared within 48 Hours (Percent) - Digpatches within MSAs

L S L= o= SRR 219
BUSINESS ......eeii et e e ettt e ettt e e e ettt e e e et ate et e e sbeee e e e sbeeeeeaaseeeeeaasteseeasbeseesaabeseeeasseeeeeasseseeeeaasbeeeeanbeseeeabareeeeanabeeeeaanreeeeearaneeeans 230
(=011 1= SRS 241
(0= 1 1= A PP PPPUPTRRN 252
2 SRR 265
BASIC RAIE ISDIN ...ttt ettt e et ettt e e e ettt et e e e eateeeeeeabeeeeeaabaseeeaasseeeeeasssseeeesasbeeeeasbeseeeanbsseeeeasareeeeanbeseeearaneaeans 278
(8N e (O B S PSP PPR PP 85
UNE P (CBNITEX). . eutteuteeteeite ettt etttk st ettt ettt ekt ea ekt e e b e bt e b £ £ bt o2t e e 2 bt e H e e ea s e eb et eh e e eb e e b £ e b e e ab e e e bt es et eab e e eeenaeenbeenbeenneete s 96
(I g TR T T 1o o PSP PRPPP 172

MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outsde MSAs

L S o (=g To = PSSP 220
BUSINESS .....uveeieeittee e e ettt e e ettt e e e et e e e e e eateeeeestaeeeesasbeeeeaassaeeeeassteseeaasbeeeesaabeseeeaasseeeeeanbeseeeeaasbeeeeanbeeeeeabareeeeanareeeeanreeeeeareeeeeans 231
(0= 111 P PURUPPRN 242
(1= 11 = G SRS 253
P B X ettt ettt e e ette e ettt eteeeetteeeteeeateeeatteeeteeeateeeatteeeteeaateeaatteeateeaateeaateeeanteeaateeaatteeabeeaateeaatteeabeeaateeereas 266
1272 RS ol = (< IS 0SSR 279
(6N e (@ ) USSR 86
L0 e (O oL = PSPPI PPP 97
[T LS - T oo [OOSR PP OPRPRTN 174
MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

L LSS o = o= SRR 222
BUSINESS ......eeiie et e e ettt eete e e e ettt e e e e ettt e e e e eta et e e eataeeeeeaasseeeeaasteseeasbeseeeaabeseeeaasseeeeeasseeeeeesasbeeeeanbeeeeeanbeeeeeeanabeeeeannrereeearrneaeans 233
(=011 1= SRS 244
(0= |1 1= A PP PPPPPTRRN 255
P B X ettt et e e e ete e eateeebeeeteeeaateeateeeateeeateeateeeteeeaateeaateeateeeaateeateeaateeeanteeaataeaateeeanbeeabeeeatreeabeeaareeerres 268
BASIC RALE ISDIN .....eiiiieie ettt ettt et st e et e e te et e e seeeaseeteesaeeabeesse e beesseeabeesseeaseeseeeheeebe e se e beenseenbeenneenbeeneennteeaeeereenreereen 281
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UNE = P (POTS) ittt t bttt h bbbt bt bt e et R e R e b £ b e e h e e h e e s e b e e b e e Rt AR e e bt e et e a s e e et e st e nb e et e ekt ebeebeennennea
UNE P (Centrex) ...
(I TR T U] oo PSPPI PP

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

(@ B 1S TSSOSO P PO URT PR PRURURRTRRN
Unbundled Loop Analog .......c.ccccvcvevieneen.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - ADSL Qualified ....
Unbundled LOOP ISDN CAPADIE ......cueiiiiiiitieie ettt b e bbbt e bttt b e e st e e et nae e sbe e bt e nne et s

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interva Zone Two

QWESE DS .ttt ettt etttk k kR E R Rt R SRR R £ R £ e e R R R R R e R R e Rt a e e b e nh e r e Rt bt bt et et e e e e e
Unbundled Loop Analog .........cccceceeaienne
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - ADSL Qualified ...........
Unbundled Loop ISDN Capable ........

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interva Zone One
ISDN Primary ....

Frame Relay ......
LISTrunk ..........
(67 11 OSSPSR
UDIT ADOVE DSL LEVE! ...ttt e e r et e et e e e e b e b e e R e e et e m e et e an e e s e e e e e een e nmeenneenneenneenees
Unbundled Loop - 4 Wire Non-Loaded .....

Unbundled Loop - DS1 Capable ..............

Unbundled Loop - DS3 Capable .......
EILL .ot
Enhanced EXtENte LOOPS (EELS) .....ocuiiiiiiiiiiiiciei ettt bbb b e bttt e e e b et sttt et e e s nea

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

ISDN Primary
[DIS 0 VUSRI

Frame Relay
[ RS2 1 00 TP ORI PR
UDIT DSL ottt t et b e h ekt b b bt e bt e b ek ek e e h et e et e e E e R E £ ek e e h e eae e s e R e R e e Rt AR e e b e eh e e Rt et et e et Rt Rttt be b e e en e
UDIT Above DSL Level ........ccevveveennenee.
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop — DS3 Capable........
e OO U TP PPRORRRN

MR-6A - Mean Timeto Restore (Hours:Minutes) - Dispatches within MSAs

Residence ..........

Basic Rate ISDN ...
UNE = P (POTS) ittt ettt ettt etttk bbbt bt bbbt e e et etk E £ E £ h e e h e e as e s e R e e R e R e AR e e bt e et e h e e s et e ne e et e nb e et e et e ebeennennen
(8 e (0= (= SRR UPPP PPN
(I g TR T T 1o o PSP PRPPP

MR-6B - Mean Time to Restore (HoursMinutes) - Dispatches outsde MSAs

RESIAEINCE .....oiiiiiiei ettt e e ettt e e e ettt e e e e etbeeeeeetbeeeeaesbeeeeeabseeeeaasbeeeeeaateeeeeasbeeeeaanbeseeeabaeeeeeaabeeeeantereeeanraeeaeans

Basic Rate ISDN ...
UNE - P (POTS) ...
UNE P (Centrex) ...
LINE SNAITIIQ ..ttt b e h b bbbt bt e e e E e bR e b e b e R e e R s bbb R R e b e bt bt e e e e na et et et e e nea
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MR-6C - Mean Time to Restore (HoursMinutes) - No dispatches

L s o (=T RS TR PR RR
Business ....
Centrex ........
Centrex 21
2 SRR
Basic Rate ISDN
UNE - P (POTS)
UNE P (Centrex)
(I TR T U] oo PSPPI PP

DS3 ..o
Frame Relay ....
LISTrunk .....
UDITDSL v

UDIT Above DS1 Level .....
Dark Fiber - IOF .......cccooveieee
Unbundled Loop Analog
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - 4 Wire Non-Loaded
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....
QWESE DL ..o
E9LL i
Enhanced EXIENtE LOOPS (EELS) ....co.uiiiiiiiiiie ittt ettt ettt ettt et e e s a bt e et e et e e eab e e et e e e bn e e nabeesabeeenenas

MR-6E - Mean Timeto Restore (HoursMinutes) - Interva Zone Two

Frame Relay ....
LISTrunk ........
UDITDSL ...
UDIT Above DS1 Level ............

Unbundied Loop Analog .........ccccceeeerueenne.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable.....
Unbundled Loop ISDN Capable .....
Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

L S o L= Lo SRR

Basic Rate ISDN .....
UNE - P (POTS) .....
UNE P (Centrex) .....
[T LS - T oo [OOSR PP OPRPRTN

MR-7A* - Repair Repeat Report Rate (Percent) - Digpatches within MSAs

LTSS T L= = TP OR SRR
Business....
Centrex ........
Centrex 21 ...
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UNE - P (POTS)
UNE P (Centrex)
(I TR T U] oo PSPPI PP

MR-7B - Repair Repesat Report Rate (Percent) - Dispatches outsde MSAs

RESIAEINCE ....eoieiiiiii ettt e e ettt e e e et ee e e e e etteeeeesaateseeaasbeseeeabeseeeaasseeeeeasseeeaeessbeeeeaasbeseeeabeeeeeeaanbeeeeaanreeeeeataneaeans

Basic Rate ISDN
UNE - P (POTYS)
UNE P (Centrex)
[T TS - T oo [T PP PPN

UNE - P (POTY)
UNE P (Centrex)
(I g TR T U1 oo PR OPR

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

LS [0 (= 3T PR
Business....
Centrex ........
Centrex 21 ...

Basic Rate ISDN .....
UNE - P (POTS) .....
UNE P (Centrex) .....
(I g TR T T 1 oo U PP PPPPPPOP

MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches

L S o L= Lo SRR
Business....
Centrex ........
Centrex 21 ...

Basic Rate ISDN .....
UNE - P (POTS) .....
UNE P (Centrex) .....
[T Lo - T oo [T TSSO P OPRPRTIN

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

[DIS 0 R

DS ...

[DISC IR

Frame Relay.
(ST I U o USSP
UDIT DSL ottt etttk t bbbt st h et b bt h e b e b2 b2 h e e et et E e E e E £ E £ R e H e eas e s e b e R e AR e AR e AR e ekt e h e e e et e e e R e btk e et e b e e ennen
UDIT Above DS1 Level

Dark Fiber - IOF ........cccooveiene

Unbundied Loop Analog .........ccccceeeerueenne.

Unbundled Loop - 2 Wire Non-Loaded .....

Unbundled Loop - 4 Wire Non-Loaded .....

Unbundled Loop - DS1 Capable ..............

Unbundled Loop ISDN Capable .....

Unbundled Loop - ADSL Qualified .
Unbundled Loop - DS3 Capable ....
QWESE DL ..o
EOLL ..ot
Enhanced EXtENted LOOPS (EELS) ........iiiiiieiieiti ettt ettt b et b et b et b et et st et e nbe bt enne et s
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MR-7D* - Repair Repeat Report Rate (Percent) - Interva Zone One

(1S B\ T 117= VP URUPR PP 300
[DIS 0 I ..310
DSL oo ..317
(DI SR ..324
Frame Relay .................. .331
LISTrunk .....cccceevenennnn. .29
UDITDSL ..oovviviieiiiene ..185
UDIT Above DS Level ...... 192
Unbundled Loop Analog ... ....116
Unbundled Loop - 2 Wire Non-Loaded ..... ...124
Unbundled Loop - 4 Wire Non-Loaded ..... ...131
Unbundled Loop - DS1 Capable ........... ....138
Unbundlied LOOP ISDN CAPADIE ......ccueiiiiiitiiiieie ettt b e b e s bttt e bt e bt e bt e st e esb e s bt e nbtesbeesbeenbeente s 146
Unbundled LOOP - ADSL QUAITIEA ......eeiiiieiiie ittt sttt sttt ettt e st e e bb e e ea b e e st e e e be e e eab e e sabeeenbneesabeeenbeeennnas 153
Unbundled Loop - DS3 Capable ....... ....160
QWESE DL .. .291
E91L .o ..203
Enhanced Extented Loops (EELS) ... ....106
(D= T S 1o T= G [ ] PR 196

MR-7E - Repair Repeat Report Rate (Percent) - Interva Zone Two

(1S B\ T 117= VPP PP PP 301
[ 1 PSR 311
DS 1 SO TP OSSO P U RTR PR PRPRURRPRRON 318
DS3 ..cocvirnne ..325
Frame Relay .. ..332
LISTrunk ...... . 30
UDITDSL ..oovviviieiiiene ....186
UDIT Above DS1 Level ...... ....193
Unbundled Loop Analog ........cccceeeeeenee .117
Unbundled Loop - 2 Wire Non-Loaded ..... ....125
Unbundled Loop - 4 Wire Non-Loaded ..... ...132
Unbundled Loop - DS1 Capable ........... ....139
Unbundled Loop ISDN Capable ........ 147
Unbundled Loop - ADSL Qualified .... ....154
Unbundied LOOP - DS3 CAP@DIE .....ccueiiieiitiiiieitiee ettt b e b s bbbt et b e st a e nn e nae et e nne et s 161
QWESE DL .ttt et bbbk h R E bR R R R £ SR e R £ e E £ e R R e R e AR e 4R e 4R £ oA e e R e b e b e b e bt bt bt b e e e e e nen 292
1 PSR 204

MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary

Frame Relay ..
(IS U0 PRSPPI
(67 1S 1 TSSOSO PO TP PRPRURRTRRON
UDIT Above DS1 Level ......
Unbundled Loop Analog
Unbundled LOOP - 2 VIFE NON-LOBAEM ..........ueiiiiiiiiieiiie ettt ettt e et e st e st e et e s e e st e eens 125
Unbundled LOOP - 4 WArE NOM-LOAAEM .......cc.ueiiiiieiiieiiie ettt ettt ettt e e bt e e ke e e esbeesmbeaabeeeanbeeenbeaabeeesnbeesnseaanneas 132
Unbundled Loop - DS1 Capable ........... ....139
Unbundled Loop ISDN Capable ........
Unbundled Loop - ADSL Qualified ....

Unbundled Loop - DS3 Capable .... .161
QWESE DSL v .292
L 5 PP PURRRRRRTURPPPOE 204
MR-8 - Trouble Rate (Percent)

LS (< g o= PSPPI PP 223
BUSINESS ......eeii ettt e ettt ettt e e ettt e e e ettt e e e e taeeeeeetbeeeeeestseeeesasteeeeaasbeseeeabsseeeaassbeeeeasseeaeeasbeeeeanbeseeeabaeeeeeanareeeeaantereeeaaraeeaeans 234
Centrex ....... 245

PBX .o ..269
Basic Rate ISDN .. ..282
Qwest DS ........... ..292
ISDN Primary ... ..302
DO ..coovenne 312
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DS T T TSSOSO TSP PP VPRPRRPRPRURRTORTON
Frame Relay ..

LISTrunk ............
UNE = P (POTS) .eiiiiitiitiite ettt ee ettt sttt heete et e st et e be e b e e bt e bt e bt es e e st e s e e e e EeeEeeEeeE e eR e e R e em e e m b e b e eb e e heeh e eR e eReenbene e benbeabeebeabeabeeneannennens 89
UNE P (CENIEX) .ottt ettt sttt et b bbbt bt h e st et et et bt E b £ h e h s e s s e s e b e b e Rt AR e e h e e et e hs e e et e nb e et e et e et e et e e b e e e ennen 100
Line Sharing ..178
UDITDSL ..ooveviiieiiine ..187
UDIT Above DS Level .. ....194
Dark Fiber - IOF ............... ....196
Unbundled Loop Analog ..........cccecueeee. ...117
Unbundled Loop - 2 Wire Non-Loaded ..... ....125
Unbundled Loop - 4 Wire Non-Loaded ..... ....133
Unbundled Loop - DS1 Capable .......... ....140
Unbundled Loop ISDN Capable ........ ..147
Unbundled Loop - ADSL Qualified .... ..154
Unbundled Loop - DS3 Capable ....... ....162
(D=1 S o1 G o To o J USSP 180
e I T TP S TP P PRSPV PRPRPRRTRTON 205
Enhanced EXtENted LOOPS (EELS) .......iiiiiiiiieitt ettt ettt b ek b et b et b e bt et e et nae e sbe et e e nne et s 107
MR-8* - Trouble Rate (Percent)

Residence

Business......

Centrex .......

Centrex 21 ..

PBX oo

Basic Rate ISDN

(@ B I 1S SO TP PSP TP PR PRPRORRTRON 293

Frame Relay...

LISTrunk ............
UNE = P (POTS) oottt ettt st 2 ss a2ttt s bbbt n s 89
UNE P (CONIEX) .veutetitieteeieetee ettt sttt sttt e st et et e b e s be s b e sheebeeheeaeesee e e b e eEeeEeeE £ e he oA e e R s e R b e b e b e eh e e b e eh e eh e emeenb e b e nbenbenbeabeebeebeennennens 100
Line Sharing ....178
UDITDSL ..o ....187
UDIT Above DS1 Level .. ...194
Dark Fiber - IOF................ ....197
Unbundled Loop Analog .........cccceeeeenee 117
Unbundled Loop - 2 Wire Non-Loaded ..... ....125

Unbundled Loop - 4 Wire Non-Loaded ..... ....133
Unbundled Loop - DS1 Capable ....
Unbundled Loop ISDN Capable ........

Unbundled Loop - ADSL Qualified .... ..154
Unbundled Loop - DS3 Capable ....... ...162
DArK FIDEI = LOOP ..ttt sttt h e bbb bt h e et b e b b bbb e e b s e b e b e b e e bt e b e e bt e bt e bt et e e e na e ettt et e be et eeaneanea 180
L OO U OO P ST PRSP PEURPRPN 205
Enhanced EXtENted LOOPS (EELS) .....ocuiiiitiiiiiiiiei ettt bbb bbbt e e na et sttt e e an e 107

MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs

L LSS o L= o= SRS 220
Business .. ...231
Centrex ....... 242
Centrex 21 .. ..253
PBX oo, ..266
Basic Rate ISDN ... 279
UNE - P (POTYS) ............ ... 86

(O e (0= o1 =) TP PPPPPPOU 97

MR-9B - Repair Appointments Met (Percent) - Digpatches outsde MSAs

Residence

(0= 411 = PP PPPUPTRN

UNE = P (POTS) iitiitteitt ettt sttt etttk eh £t h b e b€ £ b e s et £ 2 bt e H e e eh b4 b et eh e e b e e b £ e b e e a bt e bt es bt eabeeaeenaeenbe et e e nneete s 87
(0 e (O oL = PSPPI PPR 98
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MR-9C - Repair Appointments Met (Percent) - No dispatches

LSS o (= To = PP

Basic Rate ISDN....
UNE - P (POTY) ...
(O e (0= o1 =) TP P PP PPPOP

MR-10 - Customer-Related Trouble Reports (Percent)

Residence

R 111 Sl R - PSR PPR PP
(IS U0 PR
UNE - P (POTS) ...
UNE P (Centrex) ...
UDITDSL oo,

UDIT Above DSI Level .......

Unbundled Loop Analog..........ccceeeveeainnn.
Unbundled Loop - 2 Wire Non-Loaded .....
Unbundled Loop - 4 Wire Non-Loaded .....
Unbundled Loop - DS1 Capable ..............
Unbundled Loop ISDN Capable ........
Unbundled Loop - ADSL Qualified ....
Unbundled Loop - DS3 Capable .......
L I ST TP PSP PT PV PRPRPRPROPRTON

MR-11 — Trouble Reports Cleared within 24 Hours (Percent)
LOCal NUMDET POTTADINTTTY ....eiueiieiiieieie ettt bbbttt a bt eh e e bttt e bt e bt e bt e s bt e ab e e ae e natesbe e bt e nne et s 211

MR-12 — Trouble Reports Mean Time to Restore (Hours:Minutes)
(o Tor= I [0 0q o= g oo o T YU UPPP PPN 212

BI-1 - Timeto Provide Recorded Usage Records

Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (BI-1A) .....ccooviiiieiiiiiiieniiese e 76
Time to Provide Usage Records (Percent) Jointly-provided Switched ACCESS (BI-1B ) .....cceeeiiiiiiiiiiiiieiiie e 76

BI-2 - Invoices Delivered within 10 Days

Invoices Delivered within 10 Days (Percent) All (BI-2) ..o...iiiiiiiieiie ittt ettt nne e s 77

BI-3 - Billing Accurecy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors (Percent) UNEs and Resale Aggregate (BI-3A ) ...ooiiiiiiiiiec i 78
Billing Accuracy - Adjustments for Errors (Percent) Reciprocal Compensation (BI-3B ) .......ccccceiiiiiiieiiiniieiienenee e 213

BI-4 - Billing Completeness
Billing Completeness (Percent) UNEs and Resale Aggregate (BI-4A)
Billing Compl eteness (Percent) Reciprocal Compensation (Bl-4B ) .........ccoiiiiiiiiiiiie e tee e ee s tea s

CP-1 - Collocation Completion Interva (Average Days)
Scheduled Interval 90 Calender Days or Less (CP-1A)
Scheduled Interval 91 to 120 Calendar Days (CP-1B) ......ccccoevveeieeennnnnn.
Scheduled Interval 121 to 150 Calendar Days (CP-1C)

CP-2 - Collocations Completed within Scheduled Intervals (Percent)

Non-Forcasted & Late COOCAtIONS (CP=2B ) ......oioiiiiiiiiiiiie ittt ettt et e e be e e sb e e sabe e e be e e sabeesabeeabneesnbeesabeaennnas 32
Collocations with Intervals Longer than 120 DAyS (CP-2C ) ......ccceiiririiiiieieieiee ittt sttt 33
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CP-3 - Callocation Feashility Study Interva (Average Days)

Collocation Feasibility U INEENVAI (CP-3) ....iiiiiiiiiiiieieteiere et sb ettt e e e s nea 33
CP-4 - Callocation Feasbility Study Commitments Met (Percent)
Collocation Feasibility Study COmMMItMENIS MEL (CP-4 ) ..ottt sab et e b e e saneesaeeeenes 33

DA-1 - Speed of Answer - Directory Assstance

Speed of Answer - Directory ASSIStanCe (AVG SEC) (DAL ) ..ueiiiiiieiiie ittt ettt e et e at et e et e e sab e e sabeeabeeesabeesneeaanns 206
DB-1 - Time to Update Databases

Time to Update Databases (Hours: Minutes) E9LL (DB-1 A) .....ooouiiuiiieiiiiiieiiee sttt ettt ettt sttt sae et sne e nns 198
Time to Update Databases (AVg SEC) LIDB (DB-1 B) ....cccuuiiiiiiiiiieiiei ettt bttt e be et e e nbe e neeesnnee s 210
Time to Update Databases (Avg Sec) Directory LiSting (DB-1 C-1) .....cuoiuiiiiiiiriieniierieesieete ettt 207
Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-2) .....ccciiiiiiiiiieiiieeiieesieeesiee ettt be e be e ae e naeeesieee s 207
DB-2 - Accurate Database Updates

Accurate Database Updates (Percent) Directory LiSting (DB-2 C-1) ......ccciiiuirieiiiniieieesieesieesie ettt 207
Accurate Database Updates (Percent) (DB-2 C-2) ......cociieiiiiieiieieeie ettt nreenneenneene s 208
NI-1 - Trunk Blocking

Trunk Blockage to Qwest Tandem OFfiCES (NI-1A ) ..eouiiiieieetiee ettt sae et e e bt e te e beeneennean 34
Trunk Blockage to QWest ENd OffiCES (NI =1B ) ....ccuiiiiiiiiiet ettt ettt ettt et e b e ek e e st e e b et e ba e e enb e e e neeeannee s 34
Trunk Blockage to Qwest Tandem Offices (PErcent) (NI-1C ) ....ooiiiiiiiiiii ettt sttt 35
Trunk Blockage to Qwest End Offices (Percent) (NI-1D ) ....cooeiiiiiiiiieiiie ettt ettt e et e e e sbeeesneee s 35
NP-1 - NXX CodeActivation

NXX Code Activation (PErCEMt) (NP =L A) ...ttt et et et e e e beeabea e st e e asbeesabeaateaeasbeeaabeaabeeeanbeesnbeaaaseeesnbeesnseaansnas 209
NXX Code Activation - Facility Delays (Percent) (NP-1 B) ........ooiiiiiiiiiiiiiie ettt et e s 209
OS-1 - Speed of Answer - Operator Services

Speed of Answer - Operator SErviCeS (AVG SEC) (OS L) .uuieiiiiiiiieiiieaitie e ettt e sttt et e e et e e sabee e bt e e sateeasaeaabeaessbeassbeeaseeesaseasnneaann 206
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