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Castaneda-Kerson

Public Comments by Case

Total Comments: 29
In Favor: 5
Opposed: 24
Undecided: 0

Filing |(Commenter|Source/Comments
Support
No |

Greg Deer E-mail I am adamantly against the sale of a U.S. utility to any non-US company. Phones and Fiber connections are "Public
Convenience and Necessities". It has been bad enough that Zipley has not served the entire area of their easements
with fiber, and had to be paid millions of dollars to add a few thousand customers to the tens of thousands of
Snohomish County people not served with 21st Century technology. The proper action would be to declare Eminent
Domain over the whole company and run it while retaining the percentage you have allowed them for shareholder
profit. The amount they have been taking from their gross income could go to build out the entire network. I know
it's more complicated than that, but we deserve a better option than selling public assets to foreigners with no interest
in the well-being of our people.

Greg Deer Lake Stevens

Rick Kiser E-mail Absolutely, unequivocally NO. The time for businesses to leave the US is over. If they have to sell, it should be to a
US company, sending more money and control out of the state and the country is not acceptable.
Rick Kiser
Oak Harbor

Steve E-mail Hi

Leombruno
I've been a ziply customer and the increases of $140 on my bill in the last few months for residence line no long
distance and DSL internet 3mbs is criminal.
This latest increase seems to coincide with the Canada bell investment deal.

Regards,

Steve Leombruno
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Only a few days ago, Ziply Fiber notified me by email that our bill will increase by $12 to cover costs that are now
supposedly covered. Of course, this increase does not cover the additional local, state, and federal taxes not yet
added. That means my bill will be approximately $100 a month.

Since I am on Social Security and a stipend from the church, paying this increase is difficult or almost impossible. It
is not by consequence that the increase in billing comes at a time that transfer has been proposed. As a former
professor of accounting for the church and active CPA for AARP (non-paid) position, this sale will only hurt
consumers since the new company will also give the purchase cost as an excuse to raise the rates even higher.

I am hoping and praying that the commission will not allow the transfer unless old rates are kept the same and
promises of an upgrade in service is guaranteed. Ziply Fiber promised this years ago, and we have had are more rate
increases every year.

Sincerely yours,

DuWayne Dockter

I am writing to you regarding the Ziply Fiber ownership change request to BCE Holding Corporation of Canada.

I urge you to reject this proposal as it isn't in the best interest of the customers of Ziply or the state of Washington.
BCE Holding Corporation will only be interested in the best interests of BCE Holding.

The larger and more distant an owner is from a company the less the customers needs are represented.

Ziply Fiber Northwest dba Ziply Fiber has notified it's customers of their plan to transfer ownership to BCE Holding
which is a wholly-owned subsidiary of Bell Canada which is Canada's largest telecommunication company.

This transfer request should be denied. We do not need our communication system in the ownership of a foreign
company. Canada has long supported communist China. Our country would be putting our communication system
at risk to have it in the hands of a foreign company. Public utilities providing services as the phone and internet
services provided by Ziply Fiber should remain in the control of United States owned companies.

Please seriously consider denying this request by Ziply Fiber for the safety of our country's communication system.

Beverly Faultersak
Ziply Fiber customer
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E-mail Ziply Buyout Docket Number UT-240951

I am absolutely opposed to any business arrangement that allows the existing Ziply management team to remain in
place.

A brief history:

When Ziply took over from Frontier, they established a business plan predicated on the idea that they could transfer
existing phone and internet customers to their Fiber network within a certain period of time. They are in the financial
position of bankruptcy today because of the woefully ignorant understanding of the market as well as their pitiful
missteps in managing that transition.

Case in point:
We have been a customer using this same line for 45 years. When Frontier (the previous owner) installed DSL, they
offered very limited speeds, but at 3M and a modest fee it was acceptable as the only alternative to cable.

When Ziply purchased Frontier, they reduced that speed to a download speed of 1M which they often miss. In
addition, approximately 8 months ago, their internet and phone service at my home became so unacceptable it was
not usable. Technicians came out and made a modest improvement, but suggested that because the equipment was so
old and they were not allowed to work on it anymore, they would try to increase the speed to 3M to get past some of
the interference issues. They were not allowed by management to do this (they referred to the system as locked at
IM) even though it meant no addition cost to Ziply and the equipment could easily handle it. Over the course of
several months, as I tried to get the problems corrected, I was told the same thing by two other technicians, including
the management in West Virginia. The speed is now so slow, many sites will not function properly and the
connection drops several times a day. This is a management decision made strictly to ensure that their existing DSL
service is so unacceptable they will force people to switch to fiber.

I considered switching internet service many times, but was always told they would only switch if I discontinued my
copper line for voice. I am disabled and they are totally aware that several of my devices will not work with their
fiber system. They simply don't care.

In May of this year, they informed their customers that to maintain the copper line for DSL would result in an
additional monthly charge to internet customers of $25 (see attached bill). However, when the charges appeared they
were $50 per month rather than $25. That now means that for the incredible unstable internet speed of 1M, I am now
paying $110 per month, plus tax.

I called customer service to enquire about charges remaining if I dropped the internet, which I cannot now afford. I

was told the $50 fee would remain, even though no internet was involved. This has never been approved as a fee for
phone service and their letter and billing statement both indicated this is strictly for internet service.
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My objection to maintaining this management team after the sale should be obvious. These are among the most
incompetent and I would say, corrupt, group of managers I have ever encountered in a business situation. The fact
that they are allowed in the present day to run a utility company (which I still consider phone service) is astounding
and shows a complete lack of concern by oversight agencies.

Customers such as myself, have had to undergo dealing with this company for far too long. Several of us relayed this
information to state legislators and the past and while they understood and commiserated with the customers, it
always appeared no one had any control of the situation.

Please consider the plight of those of us unfortunate enough to have no choice in phone and internet service. DO
NOT LET THIS SAME MANAGEMENT TEAM REMAIN IN PLACE UNDER A NEW BANNER.

See attached docs.
Prior communication with Ziply on these matters is available on request.

Lauren Aldrich
Shoreline resident

See Attached Letter(s). Request Commission To DECLINE AUTHORIZATION Re; DOCKET UT 240951

Don W. 6pencer, M.Sc., P.G.
Principal

Environmental Associates, Inc

***SEE ATTACHMENT

***See Attachment

To Whom It May Concern;

I adamantly oppose the transfer of Ziply fiber ownership to Bell Canada (BCE Holding).

No American company should be transferring any or all parts of their ownership, to any foreign country.

If this transfer of ownership to a foreign entity is allowed, I will discontinue my Ziply partnership and seek another

carrier.

Page 4 of 18



Case: 240951

Clair Haney
Greg Deer

Douglas
Lloyd, Chief
Executive
Officer,
MediaTube

7/21/2025 2:53 PM

Title: Transfer of Property PI Coordinator:  Melissa Staff Lead: Rebecca Beaton

E-mail

E-mail

E-mail

Castaneda-Kerson

Respectfully,
Deborah Swenson

***SQee Attachment™®**

I can't imagine a worse decision than allowing a company from another country to be in charge of a domestic utility.
It shouldn't even be privatized at all. Zipley just got a $17 million windfall to provide fiber to a few thousand
customers. Did they just do that to raise the price of the deal? Will you retract the money for that build in order to
find out if the buyer even has the capacity to do the job? How does this buyout provide any greater customer benefit
at all? I live just outside Lake Stevens, and Zipley has no plans at all to offer fiber to my property. Before you let
them sell the assets we have paid for, how about regulating them properly to start with?

Greg Deer , Lake Stevens

***SEE ATTACHMENTS***

July 14, 2025

Washington Utilities and Transportation Commission

621 Woodland Square Loop SE

Lacey, WA 98503

Email: comments@utc.wa.gov

RE: BCE Inc. — Ongoing Non-Disclosure of Material Allegations and Litigation Risk (Ziply Fiber Acquisition)
Docket: UT-240951

To the Commissioners,

I write on behalf of MediaTube Corp. to submit evidence relevant to your ongoing review of the proposed acquisition
of Ziply Fiber by BCE Inc. (Bell Canada).

It has now been over four months since BCE and its Board of Directors were formally notified of serious allegations
of fraud, perjury, and litigation misconduct involving Bell Canada and its external legal counsel. These allegations
are supported by sworn evidence filed with the Federal Court of Canada and remain unaddressed.

Despite the clear materiality of these facts, BCE has failed to make any disclosure to the U.S. Securities and
Exchange Commission (SEC). This constitutes a breach of BCE’s obligations as a publicly listed foreign issuer on
the New York Stock Exchange.

We attach two documents for your review:

1. April 28, 2025 — Letter to the BCE Board of Directors

— Outlines in detail the nature of the allegations and supporting documentary evidence.

2. July 7, 2025 — Letter filed with the Federal Court of Canada

— Confirms that Bell Canada failed to respond to the evidence by the court-ordered deadline of July 4, 2025 attached
June 16, 2025 Federal Court order.

These matters have not been disclosed in any BCE SEC filings, in breach of:
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* Rule 10b-5 of the Securities Exchange Act of 1934

* [tem 103 of Regulation S-K (Material Legal Proceedings)

« Item 105 of Regulation S-K (Risk Factors)

* Form 6-K and 20-F obligations applicable to foreign issuers

Undisclosed Risk Factors Now Materialized:

* BCE and Bell Canada face serious, documented allegations of fraud and perjury, now before the Federal Court of
Canada.

* Bell Canada failed to respond by the court-ordered deadline of July 4, 2025, and has not addressed the evidence to
date.

* The alleged misconduct implicates Bell executives and outside counsel, raising questions about BCE’s governance,
oversight, and disclosure controls.

» BCE has been on notice since April but has made no public filings or investor warnings, creating regulatory risk in
both the U.S. and Canada.

* Filings May, 11 2025 with the SEC, DOJ, and FCC in the United States.

* BCE directors may now face personal liability under Canadian corporate law (CBCA s.241), due to their failure to
act in the face of credible evidence.

* These events create serious exposure to regulatory investigations, civil lawsuits, reputational damage, and market
impact, particularly in light of the Ziply acquisition.

We respectfully submit that BCE’s lack of transparency and ongoing breach of its legal obligations make it
unsuitable at this time to acquire and operate critical U.S. telecommunications infrastructure. We urge the
Commission to pause or deny the transaction until BCE publicly discloses and addresses these material risks.
Please confirm receipt of this letter. I am available to provide testimony or further documentation at the
Commission’s request.

Respectfully,

Douglas Lloyd

Chief Executive Officer

MediaTube Corp.

dlloyd@mediatube.tv

Attachments:

1. April 28, 2025 — Letter to BCE Board

2. July 7, 2025 — Letter to Federal Court of Canada

I Dave Hagerman totally support the following letter to Washington Utilities and Transportation Commission

Dave Hagerman
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MediaTube Corp.

Attention: CEO

14845 Yonge Street, Unit 6

Aurora, Ontario L4G 6HS

Canada

July 14, 2025

Washington Utilities and Transportation Commission

621 Woodland Square Loop SE

Lacey, WA 98503

Email: comments@utc.wa.gov

RE: BCE Inc. — Ongoing Non-Disclosure of Material Allegations and Litigation Risk (Ziply Fiber Acquisition)
Docket: UT-240951

To the Commissioners,

I write on behalf of MediaTube Corp. to submit evidence relevant to your ongoing review of the proposed acquisition
of Ziply Fiber by BCE Inc. (Bell Canada).

It has now been over four months since BCE and its Board of Directors were formally notified of serious allegations
of fraud, perjury, and litigation misconduct involving Bell Canada and its external legal counsel. These allegations
are supported by sworn evidence filed with the Federal Court of Canada and remain unaddressed.

Despite the clear materiality of these facts, BCE has failed to make any disclosure to the U.S. Securities and
Exchange Commission (SEC). This constitutes a breach of BCE’s obligations as a publicly listed foreign issuer on
the New York Stock Exchange.

We attach two documents for your review:

1. April 28, 2025 — Letter to the BCE Board of Directors

— Outlines in detail the nature of the allegations and supporting documentary evidence.

2. July 7, 2025 — Letter filed with the Federal Court of Canada

— Confirms that Bell Canada failed to respond to the evidence by the court-ordered deadline of July 4, 2025 attached
June 16, 2025 Federal Court order.

These matters have not been disclosed in any BCE SEC filings, in breach of:

* Rule 10b-5 of the Securities Exchange Act of 1934

* [tem 103 of Regulation S-K (Material Legal Proceedings)

« Item 105 of Regulation S-K (Risk Factors)

* Form 6-K and 20-F obligations applicable to foreign issuers

Undisclosed Risk Factors Now Materialized:

* BCE and Bell Canada face serious, documented allegations of fraud and perjury, now before the Federal Court of
Canada.

* Bell Canada failed to respond by the court-ordered deadline of July 4, 2025, and has not addressed the evidence to
date.

* The alleged misconduct implicates Bell executives and outside counsel, raising questions about BCE’s governance,
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oversight, and disclosure controls.

» BCE has been on notice since April but has made no public filings or investor warnings, creating regulatory risk in
both the U.S. and Canada.

* Filings May, 11 2025 with the SEC, DOJ, and FCC in the United States.

* BCE directors may now face personal liability under Canadian corporate law (CBCA s.241), due to their failure to
act in the face of credible evidence.

* These events create serious exposure to regulatory investigations, civil lawsuits, reputational damage, and market
impact, particularly in light of the Ziply acquisition.

We respectfully submit that BCE’s lack of transparency and ongoing breach of its legal obligations make it
unsuitable at this time to acquire and operate critical U.S. telecommunications infrastructure. We urge the
Commission to pause or deny the transaction until BCE publicly discloses and addresses these material risks.
Please confirm receipt of this letter. I am available to provide testimony or further documentation at the
Commission’s request.

Respectfully,

Douglas Lloyd

Chief Executive Officer

MediaTube Corp.

dlloyd@mediatube.tv

Attachments:

1. April 28, 2025 — Letter to BCE Board

2. July 7, 2025 — Letter to Federal Court of Canada

Dave R. Hagerman, EPC
www.canwealth.com
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PRIVILEGED & STRICTLY CONFIDENTIAL

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity
to whom they are addressed. If you have received this email in error please notify the system manager. This message
contains confidential information and is intended only for the individual named. If you are not the named addressee
you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have
received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is
strictly prohibited.

July 14, 2025

Washington Utilities and Transportation Commission

621 Woodland Square Loop SE

Lacey, WA 98503

Email: comments@utc.wa.gov

RE: BCE Inc. — Ongoing Non-Disclosure of Material Allegations and Litigation Risk (Ziply Fiber Acquisition)
Docket: UT-240951

To the Commissioners,

I write on behalf of MediaTube Corp. to submit evidence relevant to your ongoing review of the proposed acquisition
of Ziply Fiber by BCE Inc. (Bell Canada).

It has now been over four months since BCE and its Board of Directors were formally notified of serious allegations
of fraud, perjury, and litigation misconduct involving Bell Canada and its external legal counsel. These allegations
are supported by sworn evidence filed with the Federal Court of Canada and remain unaddressed.

Despite the clear materiality of these facts, BCE has failed to make any disclosure to the U.S. Securities and
Exchange Commission (SEC). This constitutes a breach of BCE’s obligations as a publicly listed foreign issuer on
the New York Stock Exchange.

We attach two documents for your review:

1. April 28, 2025 — Letter to the BCE Board of Directors

— Outlines in detail the nature of the allegations and supporting documentary evidence.

2. July 7, 2025 — Letter filed with the Federal Court of Canada

— Confirms that Bell Canada failed to respond to the evidence by the court-ordered deadline of July 4, 2025 attached
June 16, 2025 Federal Court order.

These matters have not been disclosed in any BCE SEC filings, in breach of:

* Rule 10b-5 of the Securities Exchange Act of 1934

* [tem 103 of Regulation S-K (Material Legal Proceedings)

« Item 105 of Regulation S-K (Risk Factors)

* Form 6-K and 20-F obligations applicable to foreign issuers

Undisclosed Risk Factors Now Materialized:

* BCE and Bell Canada face serious, documented allegations of fraud and perjury, now before the Federal Court of
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Canada.

* Bell Canada failed to respond by the court-ordered deadline of July 4, 2025, and has not addressed the evidence to
date.

* The alleged misconduct implicates Bell executives and outside counsel, raising questions about BCE’s governance,
oversight, and disclosure controls.

* BCE has been on notice since April but has made no public filings or investor warnings, creating regulatory risk in
both the U.S. and Canada.

* Filings May, 11 2025 with the SEC, DOJ, and FCC in the United States.

* BCE directors may now face personal liability under Canadian corporate law (CBCA s.241), due to their failure to
act in the face of credible evidence.

* These events create serious exposure to regulatory investigations, civil lawsuits, reputational damage, and market
impact, particularly in light of the Ziply acquisition.

We respectfully submit that BCE’s lack of transparency and ongoing breach of its legal obligations make it
unsuitable at this time to acquire and operate critical U.S. telecommunications infrastructure. We urge the
Commission to pause or deny the transaction until BCE publicly discloses and addresses these material risks.
Please confirm receipt of this letter. I am available to provide testimony or further documentation at the
Commission’s request.

Respectfully,

Douglas Lloyd

Chief Executive Officer

MediaTube Corp.

dlloyd@mediatube.tv

Attachments:

1. April 28, 2025 — Letter to BCE Board

2. July 7, 2025 — Letter to Federal Court of Canada

3 Attachments ¢ Scanned by Gmail

Regards,

Dennis Cameron
Sales Representative
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Royal LePage ProAlliance Realty
Brokerage, Independently Owned & Operated

I have a landline since 1995. It was Verizon first, now Ziply. I do not have fiber and never have. I have no faith that
Ziply Fiber billing will be accurate since they have not been accurate since earlier this year when the changed the
company sending out the bills. I have been charged late fees and have invoices that show my payment. The first two
billing cycles since they changed their billing provider did not come with return envelopes and the bills were arriving
10 to 14 days after they were printed making the due date of the invoice two days from when I received the bill.
Currently there is a lot of utility work being done in my neighborhood. Approximately 14 miles of fiber optic cable
is being laid along HWY 525. This is being done by Quimby telecom I would love to use their services however
Ziply currently owns the franchise at my address. Would this sale to BCE give me fiber communications? What is
the benefit to me as a consumer from this sale? The number in the letter provided by Ziply is disconnected and it
suggested I call the UTC.

I do not trust BCE Holdings/Bell Canada, overseeing telecommunications, including internet, in the state of
Washington, United States. The Canadian Government seized bank accounts during Covid lockdowns. I am
concerned with Canadian overreach in US communications. I'm in a rural area, with limited options for
communication. Ziply Fiber is already a sub-par provider. I think Canadian ownership this provides opportunities for

I used to pay my Ziply phone bill over phone with one of their agents using my credit card. I don't use the internet so
can't pay that way. The only other way to pay was through a store where they would charge me $3.50 on top of what
I was already paying. I received a letter from Ziply saying it was being sold to a Canadian company. And the letter
said that nothing would change with my service or billing. I have recently learned that Ziply has gotten rid of the
option to pay by phone. The customer service reps won't even take my payment. I called and spoke with someone at
Ziply and was told that there would be no increase to my payment, but if going to the store to pay my bill is my only
option and I'm charged $3.50 on top of what I'm already paying, that is an increase to my payment. I just wanted to
make sure that this was known and I believe they are jumping ahead by making changes before the sale even goes
through.

This is critical infrastructure. It should not be under control of a foreign nation. Being a holding company, i'm also
concerned there is little interest in long term investment and will end up raising costs, with profits being sent abroad
instead of staying in the local economy.

I don't agree that Ziply Fiber should be sold to another company that will increase what I already pay for my landline
service. It seems Ziply is already increasing my monthly bill every month, and it's going to go up even further after
the sale. They say it is due to taxes and the increased cost to maintain the copper lines, but no one is doing anything
to switch me to something better. And I am on a fixed income and am on a lifeline and need my phone, and it is hard
when I have to choose between my, which I need, and paying other necessary bills.
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Diane Web  1do not trust BCE Holdings/Bell Canada, overseeing telecommunications, including internet, in the state of

Morgan Washington, United States. The Canadian Government seized personal bank accounts during Covid lockdowns. I am
concerned with Canadian overreach in US communications. I live in a rural area, with limited options for
communication. Ziply Fiber is already a sub-par provider. I think Canadian ownership of this company creates
opportunity for Canadian overreach in the United States and threatens my privacy and security as a US citizen
residing in the United States.

Thank you.
Jerome Web  Regarding Docket UT-240951
Derosia
I have had excellent service from Ziply Fiber and would like to continue with that same company. The transaction
with Bell Canada is an unknown issue as to whether services will continue as in the past with Ziply Fiber. Since Bell
Canada is located in a separate country, what rate changes can they make without the commission's approval? Since I
am in a limited phone service area, which has only one landline carrier, what services will I lose with this
transaction?
Martha Web  Ziply Fiber's proposal is to sell controlling ownership to a foreign Country. Canada is not our friend right now and
Louise has an unhealthy companionship with China , who is also unfriendly at present. The security problems for the United
Bennett States are very serious and should not be considered. Do not open the door to this potential!!!!!

ves |

Rhys A. E-mail ***See Attachment
Sterling, Re:  UT-240951
PE. J.D. Transfer of Ownership of Ziply Fiber to BCE Holding

Dear Commission Members:

Please accept the attached pdf as my written comments and testimony for submittal and your consideration at
the Public Comment Hearing on the above-referenced subject matter scheduled for July 16, 2025, at 6:00 p.m. This
letter and my testimony support the Commission imposing a condition on the proposed transfer of ownership.

Thank you.
Rhys A. Sterling, P.E., J.D.
Attorney at Law

P.O. Box 1421
Pullman, Washington 99163

Steve Web  Honorable WUTC Commissioners,
Walcker
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Thank you for this opportunity to comment on UT-240951:

In the Matter of the Joint Application of Northwest Fiber Holdco, LLC and BCE Holding Corporation for Order
approving Transfer of Control of Ziply Fiber Northwest, LLC to BCE Holding Corporation.

I think you will appreciate that I get right to the focus of my comment.

I advocate that the Commissioners place two additional conditions on the purchase:

1. Move Call Centers from Silver City, Manila, Philippines back to Washington state.

2. Ensure transitioned existing employees won’t lose their jobs for 18 months, post-closing, unless for cause, as the
Commission agreed to in 2019 based on Steve Weed’s testimony. (Docket No. UT-190574 Direct Testimony of
Steve Weed on behalf of Northwest Fiber, LLC Exh. SW-1T July 31, 2019).

My name is Steve Walcker and I live at 14200 69th DR SE, O2, Snohomish, WA. 98296. My email address is
pfoneguy@hotmail.com. I am a current customer of Ziply Fiber.

I recently retired from Ziply Fiber, in May 2025, after 31 years of faithful service, as a field technician (Marysville,
WA, 1993-2000 and then Lynnwood, WA 2000-2025) in the facilities-based telecom industry (GTE, Verizon,
Frontier Communications and finally Ziply). In the role of field technician, I became a subject matter expert, after 31
years, on the local network and dealt with frustrated customers daily.

I am sharing comments from two perspectives:

1. As a customer

2. As an employee.

First, let me be clear, generally, I support the transaction between Ziply and BCE since this transaction will infuse
Ziply with capital. My comments may sound negative however they, on balance, are not unwarranted or without
facts.

From my experience as an employee, after Ziply acquired former Frontier properties (UT-190574), I responded
weekly, in-person, to customers’ homes (600 to 700 annually) where trouble reports were created, needlessly at
times, from offshore Call Centers. Among the frustrations that I heard from Ziply customers were:

* language barriers from Philippine Call Center

« inability to properly diagnose an issue from Philippine Call Center

» assurances of billing resolution issues that weren’t resolved leading to service disruption.

Currently, Ziply enjoys an F rating, as reported by the Better Business Bureau (BBB), for three main issues;

* Failure to respond to 5 complaints filed against business

* 348 complaint(s) filed against business

* Length of time business has taken to respond to complaint(s)
https://www.bbb.org/us/wa/everett/profile/internet-providers/ziply-fiber-1296-1000096444/more-info#reasons-for-
rating.
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Several times, from 2020 until my retirement in May 2025, during all employee-in-person and virtual meetings, field
technicians would bring forward many complaints, on behalf of customers, to Harold Zeitz. Language barrier
complaints were commonly heard. Harold always responded with, “they are put through language certification
training”. That answer was inadequate, and customer service relationships suffered as a result. Unfortunately, until
my last day as an employee, that issue never changed.

Jessica Epley recently testified that “Ziply Fiber will be able to continue operating as a true local company.” (Docket
No. UT-240951 Direct Testimony of Jessica Epley on behalf of Northwest Fiber Holdco, LLC Exh. JE-1T).

If Ziply is a “true local company”, then the Commission has the responsibility to modify the Most Favored Nation
Clause item 8, (Settlement Agreement signed by Mark P. Trinchero, Matthew S. DelNero and Jeff Roberson June 26,
2025) to steer Call Centers away from Manila, Philippines and back to Washington state. Moving Call Centers jobs
to Washington is in harmony with the current federal government administration of putting America first. Why not
put Washington first? This effort, by the Commission, would boost public confidence of item iii and v of the No
Harm standard the Commission uses that stems from WAC 480-143-170.

Equally important, I share the same concerns stated by Public Counsel Unit. Section Chief, Tad Robinson O’Neill,
Settlement Agreement letter (7/7/2025) “about the transition from copper line service to alternative communication
technologies, particularly in rural areas of Washington” as well as “to continued investment in expanding broadband
service, and to providing for automatic credits related to outages lasting longer than 48 hours are in the public
interest”.

My second requested purchase agreement condition is to ensure transitioned existing employees won’t lose their
jobs for 18 months, post-closing, unless for cause, as the Commission agreed to in 2019 based on Steve Weed’s
testimony. (Docket No. UT-190574 Direct Testimony of Steve Weed on behalf of Northwest Fiber, LLC Exh. SW-
1T July 31, 2019).

Contained within the Financial Reporting condition item 2, June 27, 2025, of the Joint Testimony Settlement
Agreement is the following:

“Third, subpart (C) states that, for a period of three years, ZFN will file a quarterly report listing the number of
personnel of all Ziply Fiber entities employed in the roles of installation technician, service technician or central
office technician reporting from a Washington State office.”

Based on this condition, it is obvious that this Commission is concerned about staffing levels to ensure NO HARM
items II, III and v. It should very well be worried.

Unfortunately, this Commission may be unaware of the number of layoffs Ziply instituted in its 5 years of
ownership. Layoffs recently occurred in June 2023, September 2023, January 2024 and July 2024 under the guise of
“automation advancements”. Their actions have led to a variety of impacts on Washington customers. In fact, Ziply’s
decisions led to federal Unfair Labor Practices regarding the method of layoffs.
(https://www.nlrb.gov/search/all/Ziply).

As a customer of Ziply, I have enjoyed Fiber to The Premise (FTTH) for some years now. It is important that the
Commissioners know that Ziply, a.k.a. Northwest Fiber LLC, DID NOT invent the technology. Verizon was the
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inventor of Fiber to the Premise (FTTP) that brought the technology to Washington state approximately 2005.
(https://en.wikipedia.org/wiki/Verizon Fios).

I watched the fiber network being built in Bothell, where I lived at the time in 2005, waiting for an opportunity to
pay to join the network. I became a Verizon customer in 2008 which continued through to Frontier, which went
bankrupt April 1, 2020 and now Ziply. To Ziply’s credit, they provide free Internet and voice service to employees.
A Fiber-to-the-Home network is superior to other types of facilities-based communication service in many ways. We
are fortunate to enjoy this type of service in Washington.

In summary, I advocate for, and request, that the Commissioners apply these two conditions to the purchase of Ziply
and BCE to ensure NO HARM comes to Washington consumers.

Thank You

Steve Walcker

14200 69th DR SE O2, Snohomish, WA
Retired Air Force

Retired Ziply employee

I am looking forward to Bell Canada taking over Ziply fiber and making service as well as rates more affordable. I've
not been happy with Ziply and am especially tired of rates going up with every new bill. I would like to attend the
Zoom meeting concerning this issue on July, 16th, 2025 at 6pm.

Thank you,

And looking forward to better service with Bell Canada.

Teresa Dix

I am looking forward to Bell Canada taking over Ziply fiber and making service as well as rates more affordable. I've
not been happy with Ziply and am especially tired of rates going up with every new bill. I would like to attend the
Zoom meeting concerning this issue on July, 16th, 2025 at 6pm.

Thank you,

And looking forward to better service with Bell Canada.

Teresa Dix

Honorable WUTC Commissioners,

Thank you for this opportunity to comment on UT-240951:

In the Matter of the Joint Application of Northwest Fiber Holdco, LLC and BCE Holding Corporation for Order
approving Transfer of Control of Ziply Fiber Northwest, LLC to BCE Holding Corporation.

I think you will appreciate that I get right to the focus of my comment.

I advocate that the Commissioners place two additional conditions on the purchase:

1. Move Call Centers from Silver City, Manila, Philippines back to Washington state.
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2. Ensure transitioned existing employees won’t lose their jobs for 18 months, post-closing, unless for cause, as the
Commission agreed to in 2019 based on Steve Weed’s testimony. (Docket No. UT-190574 Direct Testimony of
Steve Weed on behalf of Northwest Fiber, LLC Exh. SW-1T July 31, 2019).

My name is Steve Walcker and I live at 14200 69th DR SE, O2, Snohomish, WA. 98296. My email address is
pfoneguy@hotmail.com. I am a current customer of Ziply Fiber.

I recently retired from Ziply Fiber, in May 2025, after 31 years of faithful service, as a field technician (Marysville,
WA, 1993-2000 and then Lynnwood, WA 2000-2025) in the facilities-based telecom industry (GTE, Verizon,
Frontier Communications and finally Ziply). In the role of field technician, I became a subject matter expert, after 31
years, on the local network and dealt with frustrated customers daily.

I am sharing comments from two perspectives:

1. As a customer

2. As an employee.

First, let me be clear, generally, I support the transaction between Ziply and BCE since this transaction will infuse
Ziply with capital. My comments may sound negative however they, on balance, are not unwarranted or without
facts.

From my experience as an employee, after Ziply acquired former Frontier properties (UT-190574), I responded
weekly, in-person, to customers’ homes (600 to 700 annually) where trouble reports were created, needlessly at
times, from offshore Call Centers. Among the frustrations that I heard from Ziply customers were:

* language barriers from Philippine Call Center

« inability to properly diagnose an issue from Philippine Call Center

» assurances of billing resolution issues that weren’t resolved leading to service disruption.

Currently, Ziply enjoys an F rating, as reported by the Better Business Bureau (BBB), for three main issues;

* Failure to respond to 5 complaints filed against business

* 348 complaint(s) filed against business

* Length of time business has taken to respond to complaint(s)
https://www.bbb.org/us/wa/everett/profile/internet-providers/ziply-fiber-1296-1000096444/more-info#reasons-for-
rating.

Several times, from 2020 until my retirement in May 2025, during all employee-in-person and virtual meetings, field
technicians would bring forward many complaints, on behalf of customers, to Harold Zeitz. Language barrier
complaints were commonly heard. Harold always responded with, “they are put through language certification
training”. That answer was inadequate, and customer service relationships suffered as a result. Unfortunately, until
my last day as an employee, that issue never changed.

Jessica Epley recently testified that “Ziply Fiber will be able to continue operating as a true local company.” (Docket
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If Ziply is a “true local company”, then the Commission has the responsibility to modify the Most Favored Nation
Clause item 8, (Settlement Agreement signed by Mark P. Trinchero, Matthew S. DelNero and Jeff Roberson June 26,
2025) to steer Call Centers away from Manila, Philippines and back to Washington state. Moving Call Centers jobs
to Washington is in harmony with the current federal government administration of putting America first. Why not
put Washington first? This effort, by the Commission, would boost public confidence of item iii and v of the No
Harm standard the Commission uses that stems from WAC 480-143-170.

Equally important, I share the same concerns stated by Public Counsel Unit. Section Chief, Tad Robinson O’Neill,
Settlement Agreement letter (7/7/2025) “about the transition from copper line service to alternative communication
technologies, particularly in rural areas of Washington” as well as “to continued investment in expanding broadband
service, and to providing for automatic credits related to outages lasting longer than 48 hours are in the public
interest”.

My second requested purchase agreement condition is to ensure transitioned existing employees won’t lose their
jobs for 18 months, post-closing, unless for cause, as the Commission agreed to in 2019 based on Steve Weed’s
testimony. (Docket No. UT-190574 Direct Testimony of Steve Weed on behalf of Northwest Fiber, LLC Exh. SW-
1T July 31, 2019).

Contained within the Financial Reporting condition item 2, June 27, 2025, of the Joint Testimony Settlement
Agreement is the following:

“Third, subpart (C) states that, for a period of three years, ZFN will file a quarterly report listing the number of
personnel of all Ziply Fiber entities employed in the roles of installation technician, service technician or central
office technician reporting from a Washington State office.”

Based on this condition, it is obvious that this Commission is concerned about staffing levels to ensure NO HARM
items II, III and v. It should very well be worried.

Unfortunately, this Commission may be unaware of the number of layoffs Ziply instituted in its 5 years of
ownership. Layoffs recently occurred in June 2023, September 2023, January 2024 and July 2024 under the guise of
“automation advancements”. Their actions have led to a variety of impacts on Washington customers. In fact, Ziply’s
decisions led to federal Unfair Labor Practices regarding the method of layoffs.
(https://www.nlrb.gov/search/all/Ziply).

As a customer of Ziply, I have enjoyed Fiber to The Premise (FTTH) for some years now. It is important that the
Commissioners know that Ziply, a.k.a. Northwest Fiber LLC, DID NOT invent the technology. Verizon was the
inventor of Fiber to the Premise (FTTP) that brought the technology to Washington state approximately 2005.
(https://en.wikipedia.org/wiki/Verizon Fios).

I watched the fiber network being built in Bothell, where I lived at the time in 2005, waiting for an opportunity to
pay to join the network. I became a Verizon customer in 2008 which continued through to Frontier, which went
bankrupt April 1, 2020 and now Ziply. To Ziply’s credit, they provide free Internet and voice service to employees.
A Fiber-to-the-Home network is superior to other types of facilities-based communication service in many ways. We
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are fortunate to enjoy this type of service in Washington.
In summary, I advocate for, and request, that the Commissioners apply these two conditions to the purchase of Ziply
and BCE to ensure NO HARM comes to Washington consumers.

Thank You

Steve Walcker

14200 69th DR SE O2, Snohomish, WA
Retired Air Force

Retired Ziply employee
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