072372004 FRI 08:00 FaX
Call Forweuding

AT
i

f
O west

Foirx i Rarpicg™

SR RUGIESS

Broticts & Servicds

54,65 mo.

%10.00 installation fee

Fricing & &vailakility Shown For MN,
Seloct giher Staie or enter a

Taleahone Humper,

To arder call
EO00-603-6000
SAM-5PM (MT}, M-F

More Information on..
Call Farwarding
F Houw IE Works

L4500 _ o1

UT-043007 Smith Direct
Eschelon Telecom, Ing. Tuly 23, 2004
Exhibit No. (RLS-29T)

BRSO STHVINE  SERRGH

Voice ¢ Cailing Features

Call Forwarding

Quest Chaice™ Business Line includes up to five of our Other Rec
mock pepylar and useful calling festures at no additional Praducts :
charge. You'll find new services to help increase the b Cal For
procuctivity and efficiency of everpons in your 3usy/Da
orgenization, # Tall Fory

Remote

Call Forwarding is just are of the many calling features
avaitable to Crwest Choice Dusiness customers. O you can
purchase this festure as an add-e 1 tao yiuir RAgic nRane

lime.
Benefits

» Forward your calls where it 5 convenient for you —
vour wirelzss phane, an answering system, an
itiler nazional rurnber, your pager of any lacal or
‘ong-distance numbe-.

» ‘rour customners will experience & seamlass
sransition—withou dialing raultipie rurmbers to
reamth Yol

» Ralax and erjoy a more flevible schatule knowing
you wah't miss an important call.

Faatures

s Use your touca-toae phone Lo program business
ralls to fo'low you, wherever you oo,

e No additicral charges will be incurred by callers —
any toll or usage charges for the cannection from
your forwarding ‘ine to the line whers you recaive
the call wll be charged to your businass ling.

Other Information
GOptions

« Cali Farwarding Busy/Don': Answar

» Tamyard incoming ealls e your voice mallbox, if
vour telephone line is busy or goes Unanswerad.

s Rermoie Access Forwarcing

s Activate, daactivate or cha-ge your “forward 07
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number fram ary touch-tona phone in the United
States, Puarto Rico and Car.ads. {Long-distance
charges may sppy.)

+veasured service and 'ong distanee charges may apply
for completed calls.
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Products & Sarvices Voice Solutions @ Lines and Szrvices

$4.00/mo. Hunting
$10.00 installation fee
Qwest Choice™ Business Line includes up ta five of our

pricing & Availability Shown For 31N, oot pepuiar and usetul calling featu-es at no additianal

Srlact giher State ar anbor A charge. You'll find new services L help increase the
Teleghonpe Mumber, productivity and efficiency of everyore ih Your

cryanization.

To order call o ) _
800-603-6000 Hurt ng is just ane of the many callirg featuras zivailable

SAM-5PM {MT}, M-F t Qwest Choice Business customers. Or you can purchase
this featLre as an add-on Pa waur basic phane line.

Benefits

+ Reduce busy signals and customer wait time.

« Advanced hunting services will channe: your
inccming calls and make tha maost of you~ current
phone system.

Features

YWe can help you dergrmine which roaling metisd works
best for your business. Qwast will set up your service
when you ordear.

s Serles: Rouley calls to avsileble numberg within &
swisching office — more than ane telephone nuriber
cen be routed ko the sztne telephone number.

« Multi-line: Routes calls Lo soecified lines that don't
require teleshone numpers. Hunzing is done
gequentially by erminal within the groug — line is
asso-iaed with each terminal in the grodp.

o Circular: Hunts in zscanding order frorm dialad
number tg the last numnber in the group, then
prorcaeds to the frst number of the hunt group and
cortrues through the group undl either reaching an
idle line ar the number just preceding the original
mumber dialed.

= Preferential: Gives calls to a specfic number
within a group priorty over ather ea’ls currently
hunting the seme group — periecl [or VYIP clients.

T e I T (S 5 BAREERS AL HEST

o1




07-33/2004 FRI 08:02 FAX L4500 o1
] FaEs 2 Ul 2
Hunring

Copyright © 2004 Quest | Legal Nolices | Privacy olicy



07-23/2004 FRI 08:02 FAX LAB00
Qwest | Keepiog you in the Loop | Spitit of Service Al Work rage Lol

| nPAL FHONESERYICE  INTERKETAOSL  WHELESS  LONBTIIAMCE  TVSERWEES &5
.
Y -
Qwest =

Gty gy ST

CUSTORER SERARE RARTH

PRIMILT TIPS FROR MyEly

Missing even ane call ¢an be gostly “or your
businecs, With Business Vr'ce Messaging you
can provide better customear sarvice and make
fure you haver miss a mersade, Business Vaice
Messaging reconds persana: greetings and
answers muldple calls simuianesualy. Call
routing features lets callers chogse the person
or department they need, 50 customers £an be
sure they're leaving a message for the right
RErSen.

Can't get Qweast DSL yei? We have other
options ko meet your needs.

" e O, ¢

Qwest DSL is cantinually expznding. But it it 3 .a_}’r-tfﬁﬂfﬂ-'i‘
hasr't reached your area »et, we have a ;USSR
yarlety of Wwols that can banefit your bLciness: T
) _ ) ] : :.:ﬂ.ﬂﬁ[ EH 11
» Qwest ISDN is a Taxible, highty reliable LD LG
pption, up to 128 kIps for connecting ko CEERATRITE
Internat, for sencing informaticn S e T
seca ely to other computers or o e
networks. i
v Gwest Dedicated Intornat Acceoc .EE{E-!‘_HES._-E

CNAGEE SRS
and Private Routed Network can give | BEORE. '.!:"“‘Ef:’

vour busness a securg always-on
conneztion Lo the [ sterpes with all the

rapacity yau desire. depending on your Eﬂ;lEiJPEE

data and Internat eccess requiréments. < e RS 16
» Qwest ISP Services, Qwest.net ™ R
StarterPak™ and OficeWorks™ available S
with IS0N, DSk arel digi-up, to give your o
husiness unlimited Inlernet 20cess, & _ %{EEEE'E&;?E{\
Tail, & business Wb site and storage. LA e
? ? - FrEd s
Call us today ta And out rore adout the o '
sptions that fit your busir ess Internet needs
hest. And of coutse, you «an always stay up to
date on our current and foture deployment by

VIsiting:

wwer.qwest oo/ disclast “2s/ned iscloeures459yf
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Help FAQ

Moving Business Service

PR e waamaEnE

Q. How much notice snould I aive Qwest befure moving my businass?

A. For @ smooth transltion of telephi e service, we recommend et least two wecks notice For voice linms, and 30 days
notlee for dala service elocation,

mrr e [ — TR e L]

Q. How da [ know i~ my phone number will chamge when T mave?

A. Whan you place the orcer for your move, a Qwest rapresentative will check to s2e if your new lacatlan |s seTviced by Lhe
same (ueest facility. IF the new address | servicod out of a differznt Qwesl lucatlon, your number will change, You will
tave an opportun|ty during the arderling process to revicw availasle telephone numbers for your new locatlon.

L s LT TPl " TR L LT T

Q. Huw can I keep my busingss phene numbcris) unchanged at the new {ocation if serviced by a different Qwest facility

A. Owest"s Matket Sxpanslan Line Service can forward all ealls te the old number into your new location, A CQwest CUSLomer
ropresentabive will be hapy to provide you wit pragram details.

Q. How will my customers know that [ have moved 1f I cannot take my nurber with me?

A. Qwest Referral Massagng is a commoniy-praferred solution, When customers reach the old telephane number; a
recording wlll Indicate yaur phonc number change gnd provide the now number.

hitp:/fww w.qwest.comismallbusiness/cusiomerServicc/fag/mbes_faqhiml
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. Whan should I print business card: and staticnory with the new telaphane number?

A. A new number is only tentative until service is actually installed at the new location, We recommend waiting to print
your new numhber wntll transferred service is in and working.

To guarantes a number in advance, Gwest offers Remate Call Forwarding. ‘This program establishes the new number as a
working telephone rumber as scon as it Is ordered, before installatlon. Ask e customer service reprosentative about this
guick anc casy Owest sery ce.

- - et

Q. How will I be bllled afte- the mowe?

A. Qwest wlli send two bills for the first month. A bill for the old namber will show pro-rated cradit for amy unused portion
of monthly scrvice. A secend bill Indicates fees for any partial monkh of serv ce at the new location, and the following
moisht s for {hocaw a [est Billc one month [0 2dyance), & ono-tlpe jeelallabion chargs will anpear on the second bk

Copyright & 2004 QGwest | Legal Notleas | Privacy Palicy
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Qwest Communications Introduces Most Popular Phone Features
At A Savings In New Consumer Package (Washington)

Yoice Messaging and Security Screen Included for First Time in Consumer Package

DENVER, May 7, 2002 — Qwest Communications International Irc. (NYSE: Q) announced today

the introduction of 2 new paclkage of services that provides customars with the most sought-

after telephone fine features. The PopularChaoiced package is the first ime Qwest has included

two of ite most poputar features, Yoice Messaging Service and Security ScreenSM, in the same
bundle. PopularChoize was developad in response to Quest customers asking for a package with

a more customnized list of services that they are mara likely to uce evary day. -

PopularChoice is available now o custarners 'n Colorado, Idsho, [owa, Minnesota, Montzna,
Mobracka, Now Mexico, RMorth D2lota, Oregon, South Dekota, Utah, Wsehingten #no Wieaming.
Arizona rasidents will be able to order the service beginning May 15,

"Popu:arChaice will szve customers in YWashington $13 a month, ar 37 percent, as compared to
buying the calling features individually berause it paezages up te 10 cueetomized features,” caid
Randy Maissner, sanlor vice praslident of consumer marketing for Qwee:. "Owast listens o its
customers and has provided g package that has a combination of custcmers’ faverite featured
seryices.”

Security Screen gives Caller ID users more control and virkually eliminates uridentified calls by
intercepting those calls from blocked and unidentifed numbers, Unidertifled telemarketers are
stopped and asked to heng up while family and friends still get throuat easily.

PepularChoice customers will pay $34.55 per month, intluding the bazlc phone ling, and may
chopse from the following 10 phoane featuras.:

Yoice Messaging Service
Securlty Screen

Call Waiting

Caller ID

Call Rejection

Last Call Retum
Continuaus Redial
Thr=e-Way Calling

Call Farwarding
Non-Listed Sarvice

In addEtfon, Quest is anrouncing CustomChoice-Completed, an EXpanc-2c Version of ItS curent
CustomChoire package that provides Voice Messaging Service, Securit' Screen and Linebacker,
will be available by the end of May at 8 cost of $39.95 monthly.

For mare INformatian, consumers may Call 1-377-194=-0003,
About Qwest

Dwest Communications Internztonal Ine, (NYSE: Q) is a leader in relizade, scalable and secire
broadband data, voice and Imaga eommunlcations for businesses and consumers, The Qwest
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speed and efficiency, spans mare than 190,000 miles globally, For more information, please visit
the Qwest Wifeb site at www.qwest.com,

HiH

This releass may contain orojections and other forward-looking statemznts that involve
assumptions, risks end uncertainties. Readers are cactioned not te place undus reliance on these
starements, which speak only a3 of the date of this release, These stabements may differ
materially frem actual Juture events or resulis, Reacers are referred to the documents filed by
Owest Communicatians International Inc. (together with its affiliates, " Qwest”; "wea™ or "us”) with
the Securities and Exchange Commissicn {the *SEC™), spedfically the raost recent reparts whizh
identify important risk factors that could cause actual resulzs to differ from those contained in
the forward-leaking szatemnenls, including Lot rel limited e the duvation and <xtent of the
curment econamic downturm in our 14-siate lowal service area, including its effect on our
custamers and suppliers; any adverss outcome of the SEC's carrent incuiries into Qwast's
accounting policies, practices and procedures; adverse results of increz sad review and scrutiny
by regulatory authorities, media and nthers {including any internal analyses) of financial
reporting issues and practices or otherwise; rapid and significant changes in technoelagy and
markets; failure to achieve the projected synergies and financial results expected to result from
ha acquisition of 11 S WEST, and difficifisg in comhining the aperatiars of the combined
company: our future ability to pravide interLATA services within aur 14-state |ecal service area;
sotential fluctuations in guarterly results; volatility of Qwest’s stock price; intense competition in
the markets in which we compete; changes in demand far our products and services; adverse
econamic conditions in the markets served by us or by companies in which we have substantial
investments; dependence on new praduct devalopment and acceleration of the deployment ot
advanced new services, such as broadband data, wireless ard video s vices, wh'ch could
require substantial expenditure of financial and other resources in excess of canternplated levels;
higher than anticlpated employee levels, capital expenditures and operating expenses; adverse
shanges in the regulatary or lggisiative environment affedting our businezs; adverse
developrments in commercial disputes or lecal proceedings; anc changes in the outcome of
future events fram the assumed outcome induded by Qwest in its significant accourting policies.
The informatian contained in iEis release iz o statement of Qwest's precent intantion, Lelisf ar
expectation and is based upon, amang other things, the existing regulztory environment,
industry conditions, market condifions and prices, the economy in general znd Qwest's
assumpticns. Qwest may change s intention, belizf or expectation, at any time and without
notice, baoad upon any chanoes in such factors, in Qwest's assumptions or othenwise. The
cautionary statements cantained or refarred to in this release should be considered in connection
with ary subsequent written or aral forward ‘ooking statements “hat Qwest or persons acting on
its benalf may issuz. This release may include ana'ysts’ estimates and other information
prepared v thitd parties for which Qwest assumnes ne responsibility, Gwest undertakes no
obligation £ review or confirm analysts” expectslions ur estilnales ar to release publicly any
revlsions to any forward-looking statements to raflect events or circum stances after the date
hareof or to reflect the acourrence of unanticipated events,

The Qwest logo is @ redistered trademark of, and CyberCente- is a service mark of, Qwesi
Communications International Inc. in the U.5. gnd certain other countries.

Contact Information:

Media Contact Imvestor Contact
Earbara Fawlhabor Staphanie Cernfart
B00-256-1410 g00-5&7-7296

bfaulha @qwest. com IR@qgweast.com



