Reporting Month:

Temporary COVID Debt Relief Programs

Customer Initiated Utility's Current Permanent
Automatic Grants Applications Monthly Total LIHEAP Bill Assistance Program

Total Benefits $542,077.59 $143,350.85 $685,428.44 $518,838.18
Number of accounts 1668 227 1895
Average Benefits $324.99 $631.50 $956.49

* Automatic grants issued in April, forgiveness grants are on going. LIHEAP are EAP payments received in reporting month and identified as LIHEAP agency.
Additional Auto grant issued in December.

WA DECEMBER ARREARS
Arrears Days 3 Counts Days Arrears Days 61 90 Counts Days 61 Arrears Days 91 120 Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrears Total Total Counts
RES $1,978,504.76 20,065 $1,044,076.88 14,456 $735,577.14 9,189 $6,508,534.10 9,270 $9,531,115.74 22,902
SMALL COM $279,046.69 1,588 $150,239.82 927 $115,860.36 615 $760,160.77 623 $1,189,447.28 1,760
TOTAL $2,257,551.45 21,653 $1,194,316.70 15,383 $851,437.50 9,804 $7,268,694.87 9,893 $10,720,563.02 24,662
* only provided RES and small commercial customers in arrears. off $0.00

WA DECEMBER ARREARS LOW INCOME CUSTOMERS

Arrears Days 3160 Counts Days 3160 Arrears Days 6190 Counts Days 61 90 Arrears Days 91 120 Counts Days 91 120 Arrears Days 91+ Counts Days 91+ Arrear Totals Total Counts
RES $166,148.68 1,652 $97,065.40 1,412 $21,110.67 195 $155,011.50 197 $418,225.58 1,925
SMALL COM $3,749.06 22 $3,763.48 25 $3,623.85 21 $23,237.22 21 $30,749.76 28
TOTAL $169,897.74 1,674 $100,828.88 1,437 $24,734.52 216 $178,248.72 218 $448,975.34 1,953

*LI defined as any EAP payment recepient from 10/01/2019 - current.
* only provided RES and small commercial customers in arrears.




