
Exhibit 12 (MGW-___)

PID PID Title Month Page Benchmark
CLEC 
Result

Qwest 
Result

Mod Z 
Score

Parity 
Score CLEC Facts Retail Facts

1 MR-4B
UNE-P Repair - All Troubles 

Cleared within 48 Hours - 
Dispatches Outside MSAs

February 86 Parity 90.63% 97.61% 1.99 0.21
3 of 32 CLEC reports 

not cleared
71 of 2,966 retail reports 

not cleared

2 MR-7B
UNE-P - Repair Repeat Report 

Rate - Dispatches Outside MSAs
February 87 Parity 24.24% 12.32% 1.89 0.15 8 of 33 CLEC reports

374 of 3,035 retail 
reports

3 OP-3A
Unbundled Loop - Analog - 

Installation Commitments Met- 
Dispatches Within MSAs

February 108 90% 0%
0 of 1 CLEC 

commitments met

4 OP-4A
Unbundled Loop - Analog - 

Average Installation Interval- 
Dispatches Within MSAs

February 108 6 days 52 days
1 CLEC order 

delayed 52 days

5 OP-6A-1
Unbundled Loop - Analog - 

Averaged Delayed Days for Facility 
Reasons- Dispatches Within MSAs

February 108 Parity 23 days
3.56 
days

2.14 0.3
1 CLEC order 

delayed in 23 days
607 total retail orders; 

2,160 total days 

6 OP-5
ADSL Unbundled Loop - New 

Service Installation Quality
February 151 Parity 88% 99.39% 3.41 1.07

22 of 25 CLEC 
reports

1,295 of 1,303 retail 
reports

7 MR-7C
Business Resale - Repair Repeat 

Report Rate - No Dispatches
February 233 Parity 25% 12.96% 2.2 0.34

12 of 48 CLEC 
reports

119 of 918 retail reports

8 MR-8 Business Resale - Trouble Rate February 234 Parity 0.96% 0.60% 4.03 1.45
74 reports of 7,714 

CLEC circuits
2,721 reports of 452,574 

retail circuits
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