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TOM P. CONOM

Attorney at Law and
Court-Appointed Arbitrator

7500 212" Street SW Ph: (425) 774-6747
Suite 215 or: (425) 774-6207
Edmonds, Washington 98026 Fax: (425) 774-0661

June 16, 2025

Washington Utilities and Transportation Commission JUy 23 2
P.0. Box 47250 Wasy 025
Olympia, WA 98504-7250 Ur & E1p

Re: Purchase of Ziply Fiber by BCE Holding Corp. (Bell Canada)
To Whom It May Concern: |

Ziply Fiber Northwest, LLC provides very poor customer service for its residential and
business users of telephone and internet. If approval is given to the purchase of Ziply Fiber by
BCE Holding Corp./Bell Canada, the following conditions should be required:

1. Maintain a local State of Washington customer service representative 24/7 with a
published telephone number and internet address to provide real-time accurate information to
customers whose telephone/internet services are interrupted with a) reason(s) for interr uption; b)
location(s) of problem; c) reasonably anticipated time for repair and reinstatement of service.

2. Prohibit all fees imposed for the “convenience” of receiving a paper statement through
the U.S. mails and payment by check/money order of charges sent through the U.S. mails.

1. In 2024, a major cable operated by Ziply Fiber was severed in unincorporated north
King County affecting Redmond/Kirkland/Woodinville. We lost telephone and internet service
for a month. We were never notified or contacted by Ziply about the problem. We were unable
to reach any local Ziply representative to get information on multiple occasions but instead were
routed to operators in countries like the Philippines who consistently provided false or inaccurate
information (such as stating their screens showed no outages in the area). By chance we were
able to contact a local tech who had assisted us in the past and a tech we stopped in the street
who were able to give us some information. We never received any explanation, apology or any
information from Ziply directly during the entire loss of service period. We lost time and money
due to Ziply’s incompetence. This is unacceptable and must not happen again.

2. In a blatant price-gouging and coercion to provide private banking information in its
effort to go paperless, Ziply has imposed an egregious charge of $20 monthly to send a paper
statement and to receive payment by U.S. mail. To make matters worse, Ziply botched the effort
and simply stopped sending paper statements. We have had to repeatedly call Ziply to request
they send out our own billing statements. This price-gouging and coercion should not be allowed
going forward.
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