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In the Matter of the Petition of Docket No. UT-011439
VERIZON NORTHWEST, INC. DECLARATION OF KAY
TAYLOR

For waiver of WAC 480-120-071(2)(a).

1, Kay Taylor, declare under penalty of perjury under the laws of the State of Washington

that the following is true and correct. T submit this declaration based on personal knowledee.

1

On August 19, 2002, T was at my home on Hayes Road, Douglas County, with my
daughter, Nichole Walker, my three grandehildren ages 7, 5, and 2, and my father-in-
law, Fred B. Taylor.

At approximately 7:10 A M., T was in my bedroom and [ heard my daughter yell
“Help Mom!" from another bedroom.

Twent to the bedroom where my daughter was and saw my father-in-law lying on the
floor. T started o roll him over, and at the same time yelled for my daughter to call 9-
11

Tattempted to check my father-in-law for breathing and pulse and attempted to lay
him in a position so T could provide CPR.

My daughter returned to the bedroom after about five minutes from the time she went

10 call 9-1-1 and said she could not get through 10 9-1-1
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Tasked my daughier if she knew CPR and she responded she had taken a class but
never provided CPR. T told her to provide CPR and T went to the telephone.

Tried both of our cellular telephones, Americell and AT&T wircless, but could not
get through t0 9-1-1. T received the message that said something like “The number
has been dialed incorrectly; please hang up and dial again.”

Tried each telephone a couple times more.

Tfinally got through to 9-1-1 on one phone, but I do not remerber which one.

‘The dispatcher I received was in Spokane. I explained what had happened and where
Llived, and the Spokane dispatcher asked me why I was calling her. She did not seem
1o know where Douglas County is located.

‘The Spokane dispatcher asked me questions, such as my birthdate, with a "Why are
you bothering me?” atitude.

Thung up because T did not think she was helping me. At the time T hung up, it had
been about ten minutes since my daughter had told me she could not reach 9-1-1
Twent back to the bedroom and told my daughter that I could not reach 9-1-1. She
suggested calling the U.S. Burcau of Reclamation.

My husband, Fred's son, works for the U.S. Bureat: of Reclamation.

Ldialed the Bureau office and the call went through. I spoke to Jodi Rosenberg,
Security Clerk, U.S. Bureau of Reclamation, Grand Coulee Power Office, and asked
her to call Douglas County dispaich and have them send an ambulance, and I also
asked her to tell my husband to come home.

I retumed to the bedroom and relieved my daughter and again provided CPR.
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About ten minutes later the telephone rang. When T went to answer it looked at the
clock and it read 7:45 A. M.

Jodi Rosenberg for the bureau was on the phone and she wanted to know if Douglas
County dispatch had called to verify address and location. T told her no, and we both
hung up.

In just a moment, the telephone rang and it was Douglas County dispatch. T was told
that an ambulance had been dispatched from Bridgeport and another ambulance had
been dispatched from Mansfield. T was asked for and provided exact address and
directions

After hanging up, T put on slippers, gathered the grandehildren and put them into the
car, and drove down the road toward the highway 10 be sure the ambulance found my
home,

The ambulance was already on Hayes Road and we returned o my home. T believe we
arrived at the home about 7:55

s soon as the attendant checked my father-in-law, he pronounced him dead,

DATED AND SIGNED Mansfield, Washington, on September Z, 2002,

KAY #AYLO%
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