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DATA REQUEST NO. 13.

On page 13 of his Direct Testimony, Mr. Rosen states that “generally advise[s] that
supplier diversity be used to guard against the kind of failure that occurred here.”
Provide all literature, standards, statutes, regulations or decisional law of which you are
aware that make a similar suggestion.

RESPONSE:

Brian Rosen was careful to qualify his testimony with “generally advises” so as not to
imply there were standards, regulations, or decisional law on the subject. In his
professional opinion, carrier diversity is vital to avoid system failure when events like
this one occur. Rosen is aware of several examples of failures like the one in question
that have taken out an entire network for one carrier, and this is not the only event where
all instances of a switch or other component failed due to configuration or software
errors. As such, Rosen always strongly advises his clients to insist on carrier diversity in
any 9-1-1 deployment.

Page 1 of 1


jdrashil215
Exhibit




