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on Augus: 17, ZU0Z.” {Jwest states that this enhanceiment ardrisges two of the most corcmen
errors that (west has found to affect its service order acouracy.”™ The systern change
raplements edits at the paint the FOC is being created by the senice delivery coordinator
(9DCY. " First, th2 fix will -equire the purchase order mumbes on the service order to match the
LSR.*¢ Second, the syster flags for the SDC dny differences between the due date on the LSR
and the due date on the service order.

101, Inreaching our conclusions, we note that the Department of Justice observed l.hal.
the record demonstrales improvement with respect to manual order processing ™ The
Department of Tustice also stated that “Qwest’s fulfilmert of it commitments to main‘ain as
well as improve the accuracy Of 118 s2rvice order processing dassrves closs monitoring, and its
comtinied collection and reperting on this process will be critics] 10 ensure the adequacy of its
post-entry perforrance. ™™ With respect to this observation, we note that Qwest filed g
¢ommitmert to incorporate PO-20, one of its service order aceu acy metrics, into its PAPon a
regionwide basis.”™ Although we do not rely on this commitmer:, we find thet Qwest’s
obligation to make payiments on PO-20, based on a berchmark of 3 percent accuracy, which
will become elfcetive at the same 1ime as the PAYF, respords 1o 1he concems expressed in the

8 Crwest Aug. 8 Ex Papre Leder at 5.
EnA I

A r Qewesl eaplaing (bat18s systemreirieves all service erdess tal contain e pwrehase order eamber (PO
for which the SDC s creating the FOC. The gystent will displyy the service crder ouribers and their associates dos
dates. The 83DC can then select the comect arder to associate with each line oo the FOC. If the SDC docs nov ses
all the prders hedshe hag ereased for this TSR, the S0C will go back inte the 30F and review and comect the
erder(s) that dozs nel have the appropriate PON. This will allew the SDC t¢ coatioue with the creation of the FOC.

72
I

2 Deparimment of Jusiics Qwes, I Evaluation a4 4,

I atd

T3 See Letter from ¥ arom Dori, Counsel for Qwest, to Marlenz H. Dortch, Secctary, Federz] Comvmunications
Commission, WC Doclet Mos. 02-148, 02-189, aL 1-2 (iled Aug, 9, 202] (Cwest Ang. 9b Ex Parie Latter)
(advising ke Commission that it will file requests with the regulatory author'ties in cach of the nine sates lor which
(rerest has pending sootion 271 applications asking (hal each authority inclucs PO-20 inits PAP). Cwest has
proposed ta include these pavinents as a Tier 2 measurc, which means thal 2 payments will te made 1o the states
Talhier then 10 competing LEAYS, S2¢ ufh al £ See alro Letter Tom Mace T, Roscnsteln, Counssl, Qwesh 1g Matlense
H. Dorteh, Secretary, Federal Communications Commission, W Docket Nos. 02-148 zod 02-13% @ -2 {daed
Augusl 20m, 20020 (Qwesl Aup, 20m By Parce Leder). We expect thar if the existing metric on survics order
acauraey, PO-20, proves not oo be adeduate for Cwest to maintain a high depree of sorvics order soturacy, then a
collaboration bevarean Chwest tha state commizsions, and the comveting LEC'z will lead o spprepeiate shanxes in

the metns.
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By the Comumission: Commissionsr Copps issuing a statement; Cormmissioner Adelstein not

moawe

participating.

TARLE OF CONTENTS
Paragraph

IWR nn[ I{-:Tl{-}-h'---a C T TR T P PP PP PR T T PR PER R PYA R RPN NI R BN ERL L AR NIRRT LLEL IR DL L} 1

BACKGROUND ...ccocn \hme s empnsmns immmmms s amn s mm s A BRI R IR IR 7
DERARTIMENT OF JUSTICE TV ALITATION L oomiiieiiirmees cin s cos cesissrmersesrsones sems rmmee cmee sobs sonbinas sins 16
FRIMARY TSSIES T DISPLTE oo oecoooctie e cemeertesesiessoev s cmmresssans rees smessmns smeeemmmomemee bt amars smnt s 17

COMPLIANCE WITH SECTION 2710 (L){(A). ccurees essmsmsssomsssosssomssimssssssssssssasssasss 20

FPRIMARY CIIECELIST ISSUL TN DISIUTE . nvew S 33
CHECKLIST ITEM 2 — UNBUNOLED WETWORE BLEMENTS .o ceiiervirms cerimsnsrmmns crmrrere e 33

8 34

Pricirg of Unbundlad Network EISments ... e o 172
OTHER CHECKTLIST ITTENS ... .. covvcarssarsssnsssimmsines iransses e e eomes e s embe bbbt kbbbt 100 s bannsmns § 55
CHECKLIST ITER 1 —INTERCUN HEUTIARS taarersressssssseesssvst testasssnnmsisns e ian rioia e e 312
CHECKLIST ITEM 4 — UNBEL N LB L AL L RS o iiiirrmiescs smarremrrrmamc e oo emotis 333
CHECKLIST ITEM 5 — UNBUNDLED LOCAL TRANSPORT .. icceeemirnmmrerarsmrrmarsianseonsemmstainn 350
CHECKIIET ITEM & —UNBUNDLED LOCAL SWITCHING cvv v veesrrsscecee oo cecsnssrssnsnnssressmnenss 357
CHECKLIST ITEM 7 — 91 1/E911 ACCESS & DIRECTORY ANSISTANCE/OPERATCR SVES... 363

LN I T ot I N T TR 363

Dievlony Assislance / Oporator SEIvIoes (e s s 364

o1



