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Attachment B 
Dockets UE-220053, UG-220054 and UE-210854 (consolidated) 

Performance-Based Ratemaking Metrics for Electric (E) and Gas (G). 

* Identifies a customer benefit indicator metric proposed by, or agreed to, by Avista in its 2021 Clean Energy Implementation Plan.1

Affordable Service 
Metric Time Interval 

1 Average annual bill, by class, and by census tract (E & G) Annually 

2 Average annual bill as a percentage of income, by class, and by census tract (E & G) Annually 

3 Total revenue occurring through riders and associated mechanisms not captured in the MYRP (E & G) Quarterly 

4* Residential arrearages by month, measured by location and demographic information (zip code/census tract, 

KLI customers, Vulnerable Populations, Highly Impacted Communities, and for all customers in total) (E & 

G) 

Annually 

5 Small commercial customer arrearages by month, for all customers and measured by location in Vulnerable 

Populations, Highly Impacted Communities  

Annually 

6 Rate base per customer (E & G) Quarterly 

7 O&M per customer (E & G) Quarterly 

8 Rate of annual revenue growth compared to inflation (E & G) Quarterly 

9* Number and percentage of residential electric disconnections for nonpayment by month, measured by 

location and demographic information (zip code/census tract, KLI customers, Vulnerable Populations, 

Highly Impacted Communities, and for all customers in total) (E & G) 

Annually 

10 Number and percentage of small commercial customer electric disconnections for nonpayment by month, 

for all customers and measured by location in Vulnerable Populations, Highly Impacted Communities  

Annually 

11 Percentage of low-income customers who participate in bill assistance programs (E & G) Annually 

12 Average bill as a percentage of low-income customers’ average income (E & G) Annually 

13* Number of households with a high-energy burden (>6%), separately identifying known low income and 

Named Communities 

Annually 

1 This Plan was approved in Docket UE-210628 by the Commission on June 16, 2022. 
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14* Percentage of households with a high-energy burden (>6%), separately identifying known low income and 

Named Communities 

Annually 

15* Average excess burden per household Annually 

 

Capital formation 
 Metric Time Interval 

16 Ratemaking return on common equity  Quarterly 

17 Utility credit ratings Quarterly 

 

Equitable Service 
 Metric Time Interval 

18 Percentage of customers, by class, that participate in energy efficiency programs (E & G) Quarterly 

19 Percentage of known low-income customers that participate in demand response, distributed energy 

resources, or renewable energy utility programs (E & G) 

Quarterly 

20 Percentage of small commercial customers that participate in demand response, distributed energy 

resources, or renewable energy utility programs  

Quarterly 

21 Percentage of utility energy efficiency program spending that benefits highly impacted communities and 

vulnerable populations (E & G) 

Quarterly 

22 Percentage of utility spending on demand response, distributed energy resources, and renewable that 

benefits highly impacted communities and on vulnerable populations (E & G) 

Annually 

23 Percentage of known low-income customers that participate in utility electric vehicle programs, by program 

(E) 

Quarterly 

24 Percentage of utility electric vehicle program spending that benefits highly impacted communities and 

vulnerable populations (E) 

Annually 

25 Percentage of utility-owned and supported EVSE by use case located within and/or providing direct 

benefits and services named communities (E) 

Quarterly 

26 Percentage of non-pipe alternative+ utility spending that occurs in highly impacted communities and on 

vulnerable populations (G) 

Annually 

27* Percentage of Avista suppliers that are minority-owned, women-owned, or veteran owned Quarterly 

28* Percentage of all Avista employees and senior management (separately identifying: a) c-suite employees 

and b) directors and employees more senior than directors) who identify as: i) female or non-binary; or ii) 

as a person of color 

Quarterly 
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29* Number of annual passenger miles provided by Community Based Organizations for individuals utilizing 

electric transportation (E) 

Annually 

30* Number of Public Charging Stations located in Named Communities Quarterly 

31* Incremental spending each year in Named Communities Annually 

32* Number of customers and/or Community based organizations served Annually 

33* Number of residential appliance and equipment rebates provided to customers residing in Named 

Communities and the number of residential rebates provided to customers residing in rental units 

Quarterly 

34* Percentage of company engagements available with translation services Quarterly 

+ Non-Pipeline Alternatives (NPA) is the inclusive term for any targeted investment or activity that is intended to defer, reduce, or 

remove the need to construct or upgrade components of a natural gas system, or “pipeline investment.” See 

https://www.nationalgridus.com/Business-Partners/Non-Pipeline-Alternatives/What-is-an-NPA 

 

Satisfy Customer Needs 
 

Electric Reliability  

 Metric Time Interval 

35 SAIDI excluding IEEE-defined major events for WA (E) Annually 

36 SAIDI all outages for WA (E) Annually 

37 SAIFI excluding IEEE-defined major events for WA (E) Annually 

38 SAIFI all outages for WA (E) Annually 

39 CAIDI by feeder classification (E) Annually 

40 CAIDI in highly impacted communities, by census tract (E) Annually 

41 CAIFI by feeder classification (E) Annually 

42 CAIFI in highly impacted communities, by census tract (E) Annually 

43 CEMI IEEE Standard 1366P-2003, by census track (E) Annually 

44 CEMI IEEE Standard 1366P-2003 in highly impacted communities, by census tract (E) Annually 

45 Average response time to an electric system emergency (E) Quarterly 

46 Average response time to a natural gas system emergency (G) Quarterly 

47* Planning reserve margin Quarterly 

48 Number of outages by category during the Fire Season (June 1-Oct. 1) vs No Fire Season Annually 

49 Number of overhead equipment failures by subcategory (arrestors, capacitor, insulator, fuse, conductor, 

etc.) during Fire Season (June 1-Oct. 1) vs No Fire Season 

Annually 
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Wildfire 

Report the following wildfire program metrics on an annual basis with both annual incremental amount and total cumulative amount 

along with annual incremental cost per wildfire mitigation component. 

 

Customer Experience 

 Metric Time Interval 

67 Customer satisfaction, by class, with telephone service provided by customer service representatives (E & G) Quarterly 

68 Customer satisfaction, by class, with Avista’s field service representatives (E & G) Quarterly 

69 Customer Complaints, by class, made to the Commission (E & G) Quarterly 

70 Percentage of customers call answered live by a customer service representative within 60 seconds (E & G) Quarterly 

71* Number of outreach contacts Annually 

 Metric Time Interval 

50 Number and percent of planned pre-season vegetation inspections and remediation performed on time Annually 

51 Number of trees trimmed Annually 

52 Number of hazard trees removed Annually 

53 Number of trees replaced through the Customer Choice Right Tree Right  Place program Annually 

54 Number of trees removed through customer requests Annually 

55 Trees and brush removed and trees trimmed from the Fuel Reduction Partnerships Annually 

56 Number of reclosers installed Annually 

57 Number of circuit breakers upgraded with supervisory control and data acquisition Annually 

58 Miles of Wildland Urban Interface Annually 

59 Number and percent of distribution grid hardening projects planned vs completed Annually 

60 Miles of conductor undergrounded Annually 

61 Miles of copper conductor replaced Annually 

62 Number of small copper wire units removed Annually 

63 Number of wildlife guards installed Annually 

64 Number of open wire secondary districts removed Annually 

65 Number of wedge/bail clamps at hot tap connection points installed Annually 

66 *Include reporting of other existing Wildfire Plan metrics like number of fiber-glass arms installed, fire 

resistant wrap installed, Dry Land Mode automation devices installed, etc. 

Annually 
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72* Number of marketing impressions Annually 

 

 

 

Advance Societal Outcomes 
 

Pollution and greenhouse gas emissions reductions 

 Metric Time Interval 

73 Carbon intensity CO2e/MWh; CO2e/MW, CO2e/customer (E & G) Annually2 

74 Total emissions from energy delivery systems, including customer direct use (E & G) Annually3 

75 Annual utility system CO2e emissions avoided through non-pipe alternative programs (G)  Annually4 

76* Weighted average days exceeding health levels Annually5 

77* Avista plant air emissions  Annually6 

78 Ratio of new gas customers to new electric customers (E & G) Quarterly 

79* Metric related to decreased wood use for home heating Annually7 

 

Electric Grid Benefits 

 Metric Time Interval 

80 Percentage of load shifted to off-peak periods attributable to TE tariff offerings by use case Quarterly 

81 Percentage of EV load subject to managed charging Quarterly 

82 Percentage of EVSE in DR programs Quarterly 

83 Percentage of EVSE in TOU rates Quarterly 

 
2 Data for this metric is filed with the Washington Utilities & Transportation Commission by June 1st of each year. For both electric and gas, data published by 

February 15, 2023 will be for calendar year 2021. When data is available for calendar year 2022, it will be updated. 
3 Data for this metric will be updated by March 31st of each year. By February 15, 2023, 2021 data will be published for calendar year 2021. When data is 

available for calendar year 2022, it will be updated.  
4 Data for this metric will not be available and published until February 15, 2024 for calendar year 2023. 
5 Data for this metric comes from the Environmental Protection Agency (EPA) and has a year or more lag before it is available. By February 15, 2023, data for 

calendar year 2021 should be available to publish with future updates occurring by February 15 th for data from two years prior. 
6 Data for this metric will be updated by March 31st of each year. By February 15, 2023, 2021 data will be published for calendar year 2021. When data is 

available for calendar year 2022, it will be updated. 
7 Data for this metric will not be available and published until February 15, 2024 for calendar year 2023. 
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84 Peak load reduction capability attributable to demand response programs Quarterly 

85 Actual peak load reductions realized through dispatched DR in top 100 hours Annually 

86 Annual capital expenditures avoided through non-wires alternative programs Annually 

87* Percent of generation located in Washington or connected to Avista transmission Quarterly 

88 Price Avista charges at utility-owned and supported EVSE, by use case Quarterly 

89 Types of electric transportation technology supported by a utility portfolio as a percent of total TE 

investments i.e. micro-mobility, transit, etc. 

Annually 

 

Natural Gas System Benefits 

 Metric Time Interval 

90 Peak load reduction capability attributable to demand response programs Annually 

91 Actual peak load reductions realized through dispatched DR in top 100 hours Annually 

92 Annual capital expenditures avoided through non-pipe alternative programs Annually8 

 

1525001.1  

 
8 Data for this metric will not be available and published until February 15, 2024 for calendar year 2023. 
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	Stipulation- Sierra Club Signature.pdf
	BEFORE THE
	WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
	WASHINGTON UTILITIES AND  )
	TRANSPORTATION COMMISSION, ) DOCKETS UE-220053, UG-220054
	)      and UE-210854 (consolidated)
	)
	Complainant,  )
	)
	v.      )
	) FULL MULTIPARTY
	AVISTA CORPORATION d/b/a  ) SETTLEMENT STIPULATION
	AVISTA UTILITIES    )
	Respondent.  )
	……………………………………….……...)
	In the Matter of the Electric Service   )
	Reliability Reporting plan of    )
	)
	AVISTA CORPORATION d/b/a  )
	……………………………………….……...)
	I. PARTIES
	1. This Full Multiparty Settlement Stipulation (hereinafter “Settlement”) is entered into by Avista Corporation (“Avista” or the “Company”), the Staff of the Washington Utilities and Transportation Commission (“Staff”), the Alliance of Western Energy ...
	II. INTRODUCTION
	2. On January 21, 2022, Avista filed with the Commission certain tariff revisions designed to increase general rates for electric service (Docket UE-220053) and natural gas service (Docket UG-220054) in the State of Washington.  Avista requested a two...
	3. Avista also proposed to return a Residual Tax Customer Credit of approximately $25.5 million (electric) and $12.5 million (natural gas) to customers through separate Tariff Schedules 78 (electric) and 178 (natural gas) over a two-year amortization ...
	4. On January 27, 2022, the Commission entered Order 01, Complaint and Order Suspending Tariff Revisions; Order of Consolidation (Order 01). Order 01 consolidated dockets UE-220053 and UG-220054 and suspended operation of the revised tariffs.
	5. On February 14, 2022, the Commission convened a virtual prehearing conference, and on February 16, 2022, issued Order 03, Prehearing Conference Order and Notice of Hearing (Order 03).
	6. On February 28, 2022, the Commission convened a second virtual prehearing conference and on March 1, 2022, issued Order 04, Second Prehearing Conference Order.
	7. On May 27, 2022, the Commission issued Order 07/01, granting Commission Staff’s Motion to Consolidate Avista’s Electric Service Reliability Report Plan, Docket UE-210854, with Avista’s 2022 GRC Dockets UE-220053 and UG-220054.
	8. Representatives of all parties appeared telephonically at an initial settlement conference held on May 25 and 26, 2022, with additional telephonic and email discussions through June 10, 2022, which led to this Settlement.
	9. The Settling Parties adopt the following Settlement in the interest of reaching a fair disposition of the agreed-upon issues in this proceeding and wish to present their agreement for the Commission’s consideration and approval.
	III. AGREEMENT
	10. Revenue Requirement – The Settling Parties agree to the following revenue changes for the Multi-Year Rate Plan (“MYRP”) effective December 21, 2022 (Rate Year 1) and December 21, 2023 (Rate Year 2):
	11. Cost of Capital – The Settling Parties agree to a Rate of Return of 7.03 percent for both Rate Years of the MYRP.
	12. Electric and Natural Gas Rate Spread and Rate Design
	13. Customer Tax Credit Refund – The Settling Parties agree that the Residual Tax Customer Credit of approximately $27.6 million (electric) and $12.5 million (natural gas) will be returned to customers through separate Tariff Schedules 78 (electric) a...
	14. Colstrip – The Settling Parties agree to the terms set forth below:
	15. Power Costs – The Settling Parties agree to the terms set forth below:
	16. Balancing Accounts – The Settling Parties agree to the terms set forth below:
	17. Escalation Study – The Settling Parties agree to the terms set forth below:
	a) The Settling Parties do not agree that the escalation study filed by Avista is reasonable or should be used in future rate cases.8F
	18. Capital Planning – The Settling Parties agree to the terms set forth below:
	By the end of the MYRP Avista commits to making a compliance filing in these Dockets demonstrating
	19. Distributional Equity Analysis – The Settling Parties agree to the terms set forth below:
	20. Capital Projects Review – The Settling Parties agree to the Capital Reporting process as set forth in Ms. Andrews’ testimony at Exh. EMA-1T, pp. 45, line 10 – pp. 48, line 2, with the following changes set forth below:
	a) Adjust the review period from 3 months to 4 months.
	b) Within 30 days of the completion of the review, Avista would file a petition with the UTC to provide refunds, if any.
	c) Rate refunds to customers will occur through a separate tariff,11F  with refunds spread on an equal share of base rate revenues, exclusive of tax credit refunds.
	21. Natural Gas Transition Issues – The Settling Parties agree to the terms set forth below:
	22. Transportation Electrification (“TE”) – The Settling Parties agree that Avista’s request for an incentive rate of return on transportation electrification investments is assumed to be included in the revenue requirement, subject to the establishme...
	a) Percent of utility-owned and supported EVSE by use case located within and/or providing direct benefits and services to named communities.
	b) Percent of load shifted to off-peak periods attributable to TE tariff offerings by use case, including EV load subject to managed charging.
	23. Performance Based Ratemaking – The Settling Parties agree to the term set forth below:
	a) The Settling Parties agree not to implement the financial performance incentive mechanisms (“PIMs”) proposed by the Company (Exh. PDE-1T, starting at pp. 25, line 5 – pp. 35, line 13) in this docket.
	b) The Settling Parties are not proposing any targets at this time.
	c) Avista agrees to track the metrics listed in Attachment B, publish the results on Avista’s website, and maintain and make available to stakeholders the historical results. Avista will update the data quarterly or annually, as applicable, starting i...
	i. For metrics published quarterly: within 45 days after the end of Q1 2023 Avista will publish the data.
	ii. For metrics published annually: beginning within the first 45 days of 2023, Avista will publish metrics with data already tracked or readily available. In Attachment B, these metrics do not have associated footnotes.
	iii. In Attachment B, certain metrics have associated footnotes indicating the availability of data. Avista will report that according to the timeline specified in each footnote.
	d) Avista agrees to report all metrics in real terms, using an appropriate measure of inflation.
	e) Avista will work with the Settling Parties to agree upon additional reliability metrics by the end of Rate Year 1.12F   Avista will track and report these metrics beginning in Rate Year 2 of the multiyear rate plan.
	24. Low-income – The Settling Parties agree to the terms set forth below:
	b) Avista’s proposal for the CAP agencies’ administration and program support budget represents the minimum amount that will be made available for the 2023-2024 and 2024-2025 Low Income Rate Assistance Program (“LIRAP”) program years. Avista will coll...
	c) Expenses allowed to be recovered, or not, through Schedules 92 and 192, until otherwise directed by the Commission.
	i. Avista may recover through Schedule 92 and 192:
	1. Direct Services to customers;
	2. CAP Agency Admin & Program Delivery;
	3. CAP Agency Conservation Education Staff & Labor;
	4. Avista Conservation Education; and,
	5. LIRAP Outreach Costs.

	ii. Avista may not recover any other expenses through Schedule 92 and 192, including:
	1. Avista labor;

	2.  Equity advisory group expenses, including facilitator and participant payments;
	3.  Labor or other costs associated with the reporting of metrics concerning low-income customers and energy burden pursuant to Clean Energy Transformation Act or performance-based regulation metrics; and
	4. Labor and other costs associated with reporting to the Department of Commerce.


	d) Avista agrees to work with its EAAG to identify a new renewable energy project(s), e.g., community solar, for the direct benefit of low-income customers.  Avista may also identify a new renewable energy project(s) for the direct benefit of customer...
	e) Avista agrees to the following related to low-income conservation/weatherization:
	25. Climate Commitment Act – The Settling Parties agree to the term set forth below:
	26. Small Business Energy Efficiency – The Settling Parties agree to the term set forth below:
	a) Avista agrees to discuss with its EEAG, and interested persons, eligibility criteria for small business customers in its energy efficiency offerings and to further explore mirroring residential customer offerings for small business customers. Discu...
	27. Electric Service Reliability Report Plan – The Settling Parties agree to the terms set forth below:
	28. Miscellaneous – The Settling Parties agree to the terms set forth below:
	IV. EFFECT OF THE FULL MULTIPARTY SETTLEMENT STIPULATION
	29. Binding on Settling Parties.  The Settling Parties agree to support the terms of the Settlement throughout this proceeding, including any appeal, and recommend that the Commission issue an order adopting the Settlement contained herein.  The Settl...
	30. Integrated Terms of Multiparty Settlement.  The Settling Parties have negotiated this Settlement as an integrated document.  Accordingly, the Settling Parties recommend that the Commission adopt this Settlement in its entirety.  Each Party has par...
	31. Procedure.  The Settling Parties shall cooperate in submitting this Settlement promptly to the Commission for acceptance.  Each Party shall make available a witness or representative in support of this Settlement.  The Settling Parties agree to co...
	32. Reservation of Rights.  Each Party may offer into evidence its prefiled testimony and exhibits as they relate to the issues in this proceeding, together with such evidence in support of the Stipulation as may be offered at the time of the hearing ...
	33. News Releases.  All Settling Parties agree to include in any news release or announcement a statement that Staff’s recommendation to approve the Settlement is not binding on the Commission itself.  This subsection does not apply to any news releas...
	34. No Precedent.  The Settling Parties enter into this Settlement to avoid further expense, uncertainty, and delay.  By executing this Settlement, no Party shall be deemed to have accepted or consented to the facts, principles, methods or theories em...
	35. Public Interest.  The Settling Parties agree that this Settlement is in the public interest.
	36. Execution.  This Settlement may be executed by the Settling Parties in several counterparts and as executed shall constitute one Settlement.
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