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PC-23 During the outage incident, was CenturyLink aware of any ALI query failures?
RESPONSE:
CLC interprets this question as relating specifically to ALI query failures relating to
Washington 911 calls. CLC is unaware of any ALI impacts in the state of Washington as

a result of the outage incident that is the subject of this complaint.

Respondent: Stacy Hartman, Vice President Public Policy and Compliance





